
County of Santa Clara
Office of the County Executive

Procurement Department
2310 N. First Street Suite 201

San Jose, CA 95131-1040
Telephone 408-491-7400 o Fax 408-491-7496

AGREEMENT BETWEEN THE COUNTY OF SANTA CLARA AND KRONOS FOR
GOODS AND RELATED SERVICES

This Agreement is entered into by and between the County of Santa Clara (the "County") and Kronos.
("Contracto/') (the "Agreement').

The effective date of the Agreement is February 17,2016. The parties, intended to be bound, mutually agree as
follows:

AGREEMENT TITLE:

AGREEMENT NUMBER:

INITIAL AWARD DATE:

AGREEMENT TERM:

COMMODITY NAME:

AUTHORIZED USER:

COUNTY DEPARTMENT
CONTAGT:

SUPPLIER:

SUPPLIER GONTACT:

SUPPLIER NUMBER:

PURPOSE:

KEY PROVISIONS

Kronos Workforce Management System Hardware and Software and
Related Maintenance, Support and Services

5500002708

February 17,2016

February 17 ,2016 through March 17,2017 with the option to renew
for two (2) additional one (1) year periods, unless terminated earlier or
otherwise amended.

92045

All County Agencies and Departments

Steve Conrad
1555 Berger Drive, Bldg 2 San Jose, CA95112
408-918-1903
Steve. con rad@fin. sccqov.orq

Kronos, lnc.
297 Billerica Road
Chelmsford, MA 01824

Mary Johnson, West Area Sales Executive
1-562-305-61 56
mary. iohnson@kronos.com

1014616

To establish a contract with Kronos, lnc to provide hardware, software
and related maintenance, support and services for SCC Kronos Time
and Attendance System.

TAX STATUS Taxable goods/Non-taxable services



PAYilIENTTERIUS:

TOTAL AGREEIIIIENT VALUË:

COUNTYGONTRACT
ADMINISTRATOR

REFERENCE:

Net30 days

$5,000,000

JulÞ Toy, al A0lå,4lgl :7407 or Julie,bv@orc.sccoov.qru

The bllorhg exhlbits are incorporated and conelitute a mateñal pail
of theAgreement

c

E¡rhbltA:County of Sanla Glara eStrndad Terms and Conditions fur
Agreement for Goods and Relaþd Servlces.

Exhþit B: US Commurut"esJlGonos Agreement *14{LR-003,
Amêndment*z, BùibitAn SectionsAand B, and Sbtementof
Cþrilication.

Exhlbit C: Supphmental US Communities/líonos Terms and
Condftions

Exhibit D: Prlcing Summary

Eôlb¡t E: Coungof Santa Ghra lnsurance Requiraments

Exhbit F: Gounty Travel Policy

Exhbít G: User Responsibilig SbÞment

Exhlbit H: Vendor Rcmote Aocess

By sþnlng below, sþnatory warrantE and represents that he/she executed this Agreement in hisher
authorized capac¡ty, that he/she has he authoti$ to blnd the entity listed below to conbaclual obligatíons
snd that by hls/her sþnature on thts Agæemen[ the entity on behalf of which he/she acled, executed this
Agreement

COUNTY OF SANTA CLARA CONTRACTOR

w
z1 rclt, By:

4t* rå
Manager

Date
of Procurement

AS TO FORiI AND LEGALTY

Gounþ Counsel

Tiüe:

Dater IL

b



EXHIB¡T A
GOUNTY OF SANTA GLARA eSTANDARD TERMS AND CONDITIONS

FOR AGREEMENT FOR GOODS AND RELATED SERVICES

WHEREAS, County desires to purchase software and related maintenance from Contractor,

THEREFORE, The terms and conditions specific to that software, equipment,
professional/educational services and related maintenance are appended hereto as Exhibit A
and are incorporated into this Agreement.

1. NON.EXCLUSIVEAGREEMENT

The Agreement does not establish an exclusive contract between the County and the Contractor.
The County expressly reserves rights to, without limitation, the following: the right to utilize others
to provide products, support and services; the right to request proposals from others with or
without requesting proposals from the Contractor; and the unrestricted right to bid any such
product, support or service.

2. PRODUCTS

Contractor agrees to provide the County all goods on terms set forth in the Agreement, including
all Exhibits that are attached to the Agreement and incorporated, as well as all necessary
equipment and resources actually purchased by the County. However, this Agreement does not
provide authority to ship goods. That authority shall be established by contract release purchase
orders placed by the County and sent to Contractor throughout the term of the Agreement. Each
and every contract release purchase order shall incorporate all terms of this Agreement and this
Agreement shall apply to same.

ANY ADDITIONAL OR DIFFERENT TERMS OR QUALIFICATIONS SENT BY CONTRACTOR,
INCLUDING, WITHOUT LIMITATION, ELECTRONICALLY OR IN MAILINGS, ATTACHED TO
INVOICES OR WITH ANY GOODS SHIPPED, SHALL NOT BECOME PART OF THE
CONTRACT BETWEEN THE PARTIES. COUNTY'S ACCEPTANCE OF CONTRACTOR'S
OFFER IS EXPRESSLY MADE CONDITIONAL ON THIS STATEMENT. ADDITIONALLY, THIS
AGREEMENT SHALL SUPERSEDE THE PRE-PRINTED TERMS OF ANY COUNTY
PURCHASE ORDER OR OTHER COUNTY ORDERING DOCUMENT.

Contractor shall provide to the County, all documentation and manuals relevant to the goods to be
supplied, at no additional cost. Such documentation shall be made available to the County
electronically through Contractors Customer Portal upon acceptance and processing of the goods
by Contractor or concurrently with the delivery of goods.

Employees and agents of Contractor, shall, while on the premises of the County, comply with all
rules and regulations of the premises, including, but not limited to, security requirements.

All equipment shall be delivered to a County site specified in the contract release purchase order,

Contractor shall perform all Professional Services work in a professional manner consistent.

County does not guarantee any minimum orders.



3. NECESSARY ACTS AND FURTHER ASSURANCES (deleted)

4. COUNTING DAYS

Days are to be counted by excluding the first day and including the last day, unless the last day is

a Saturday, a Sunday, or a legal holiday, and then it is to be excluded.

5. PRICING

Exhibit D of the Agreement is the basis for pricing and compensation throughout the term of the

Agreement.

Notwithstanding the above, Contractor shall inform the County of any special, promotional or

reduced pricing that is available to the County.

6. MODIFICATION

This Agreement or any contract release purchase order may be supplemented, amended, or

modified only by the mutual agreement of the parties. No supplement, amendment, or modification

of this Agreement contract release purchase order will be binding on County unless it is in writing

and signed by County's Procurement Director.

7. TIME OF THE ESSENCE (deleted)

8. HAZARDOUSSUBSTANCES

lf any product being offered, delivered or supplied to the County is listed in the Hazardous

Substances List of the Regulations of the Director of lndustrial Relations with the California

Occupational Safety and Health Standards Board, or if the product presents a physical or health

hazard as defíned in the California Code of Regulations, General lndustry Safety Order, Section

5194 (T8CCR), Hazard Communication, the Contractor must include a Material Safety Data Sheet

(MSDS) with delivery, or shipment. Each MSDS must reference the contracUpurchase order

number, and identify the "Ship To Address". All shipments and containers must comply with the

labeling requirements of Title 49, Code of Federal Regulations by identifying the hazardous

substance, name and address of manufacturer, and appropriate hazard warning regarding

potential physical safety and health hazard.

9. SHIPPING AND RISK OF LOSS

Goods shall be packaged, marked and otherwise prepared by Contractor in suitable containers in

accordance with sound commercial practices. Contractor shall include an itemized packing list

with each shipment and with each individual box or package shipped to the County. The packing

list shall contain, without limitation, the applicable contract release purchase order number.

Unless otherwise specified in writing, all shipments by Contractor to County will be F.O.B. point of

destination shipping point. Freight or handling charges are not billable unless such charges are

referenced on the invoice. Transportation receipts, if required by contract release purchase order,

must accompany invoice.

Any shipments returned to the Contractor shall be delivered as F.O.B. shipping point.

10. INSPECTION AND RELATED RIGHTS (deleted)

11. ADJUSTMENT BY COUNTY (deleted)



12. tNVOtCtNG

Contractor shall invoice according to Exhibit D of the Agreement. lnvoices shall be sent to the
County customer or department referenced in the individual contract release purchase order.
lnvoices for goods or services not specifically listed in the Agreement will not be approved for
payment.

lnvoices shall include: Contractor's complete name and remit-to address; invoice date, invoice
number, and payment term; County contract number; pricing per the Agreement; applicable taxes;
and total cost.

Contractor and County shall make reasonable efforts to resolve all invoicing disputes within seven
(7) days.

I3. AVAILABILITY OF FUNDING

The County's obligation for payment of any contract beyond the current fiscal year end is
contingent upon the availability of funding and upon appropriation for payment to the Contractor.
No legal liability on the part of the County shall arise for payment beyond June 30 of the calendar
year.

14. PAYMENT

The County's standard payment term shall be Net 30, unless otherwise agreed to by the parties.

Payment shall be due Net 30 days from the date of receipt and approval of correct and proper
invoices.

Payment is deemed to have been made on the date the County mails the warrant or initiates the
electronic fund transfer.

15. OTHER PAYMENT PROVISIONS

Sales tax shall be noted separately on every invoice. ltems that are not subject to sales tax shall
be clearly identified.

Contractor shall be responsible for payment of all state and federal taxes assessed on the
compensation received under this Purchase Order and such payment shall be identified under the
Contractor's federal and state identification number(s).

The County does not pay Federal Excise Taxes (F.E.T). The County will furnish an exemption
certificate in lieu of paying F.E.T. Federal registration for such transactions is: County #94-
730482K. Contractor shall not charge County for delivery, drayage, express, parcel post, packing,

cartage, insurance, license fees, permits, cost of bonds, or for any other purpose, unless
expressly authorized by the County.

16. LATE PAYTUIENT CHARGES OR FEES

The Contractor acknowledges and agrees that the County will not pay late payment charges.

17. DISALLOWANCE (deleted)

18. TERMINATION FOR CONVENIENCE

The County may terminate any unused portions of Professional Services purchased under this
Agreement or any contract release purchase order at any time for the convenience of the County



by giving at least thirty (30) days written notice prior to the intended date of termination specifying

the effective date and scope of such termination.

ln no event shall the County be liable for costs incurred by the Contractor as a result of the

termination or any loss of profits on the resulting order or portion thereof so terminated.

ln the event of termination, all finished or unfinished documents, data, studies, maps,

photographs, reports, and other materials (collectively referred to as "materials") prepared by

Contractor under this Agreement contract release purchase order shall be promptly delivered to

the County. Upon receipt of such materials, County shall pay the Contractor as full

compensation for performance, the unit or pro rata price for the then-accepted portion of services.

I9. TERMINATION FOR CAUSE

County may terminate this Agreement or any contract release purchase order, in whole or in part,

for cause upon thirty (30) days written notice to Contractor. For purposes of this Agreement,

cause includes, but is not limited to, any of the following: (a) material breach of this Agreement or

any contract release purchase order by Contractor, (b) violation by Contractor of any applicable

laws or regulations; (c) assignment or delegation by Contractor of the rights or duties under this

Agreement without the written consent of County

County shall provide written notice specifying the cause for termination and allow Contractor 30

days (or other longer specified time period by the County) to cure. lf, within 30 days (or other

Ionger specified time) after the County has given the Contractor such notice, Contractor has not

cured to the satisfaction of the County, or if the default cannot be reasonably cured within that time
period, County may terminate this Agreement at any time thereafter. County shall determine
whether Contractor's actions constitute complete or partial cure. ln the event of partial cure,

County may, at its option, decide whether to (a) give Contractor additional time to cure while

retaining the right to immediately terminate at any point thereafter for cause; or (b) terminate

immediately for cause.

20. TERMINATION FOR BANKRUPTCY

lf Contractor is adjudged to be bankrupt or should have a general assignment for the benefit of its

creditors, or if a receiver should be appointed on account of Contractor's insolvency, the County

may terminate this Agreement immediately without penalty. For the purpose of this Section,

bankruptcy shall mean the filing of a voluntary or involuntary petition of bankruptcy or similar relief
from creditors; insolvency; the appointment of a trustee or receiver, or any similar occurrence
reasonably indicating an imminent inability to perform substantially all of the party's duties under

this Agreement.

21. BUDGETARYCONTINGENCY

Performance and/or payment by the County pursuant to this Agreement is contingent upon the

appropriation of sufficient funds by the County for services covered by this Agreement. lf funding

is reduced or deleted by the County for services covered by this Agreement, the County may, at

its option and without penalty or liability, terminate this Agreement or offer an amendment to this

Agreement indicating the reduced amount.

22. DISENTANGLEMENT

Contractor shall cooperate with County and County's other contractors to ensure a smooth

transition at the time of termination of this Agreement, regardless of the nature or timing of the



termination. Contractor shall cooperate with County's efforts to ensure that there is no interruption
of work required under the Agreement and no adverse impact on the supply of goods, provision of
services or the County's activities. Contractor shall return to County all County assets or
information in Contractor's possession.

Contractor shall deliver to County or its designee, at County's request, all documentation and data
related to County, including, but not limited to, the County Data and client files, held by Contractor,
within sixty (60) days of the request, and after return of same, Contractor shall destroy all copies
thereof not turned over to County, all at no charge to County.

23. DISPUTES

Except for claims for injunctive relief or other equitable relief, in the event a controversy, dispute or
disagreement arises between Kronos and Customer with respect to any matter arising out of this
Agreement which cannot be resolved in the normal course, either party may escalate any such
controversy, dispute or disagreement as follows: Within ten (10) business days of a written
request by either party, Customer's designated project manager and Kronos' Pro¡ect

Manager/Account Executive shall meet and attempt to resolve the issue amicably and
expeditiously. lf these parties cannot resolve the issue within ten (10) business days of the
meeting, then the issue shall be submitted to Customer's designated executive and Kronos'
designated executive. lf these parties cannot resolve the issue within fifteen (15) business days of
submission to them, then the issue shall be submitted for resolution to Customer's designated
senior executive and Kronos' designated senior executive. lf the parties are still unable to resolve
their dispute, they shall be free to pursue such other remedies as they deem appropriate subject
to the terms of this Agreement.

24. ACCOUNTABILIW

Contractors will be the primary point of contact for the manufacturer, deliverer or any
subcontractors and assume the responsibility of all matters relating to the purchase, including
those involving the manufacturer and deliverer or any subcontractor, as well as payment issues. lf
issues arise, the Contractor must take immediate action to correct or resolve the issues.

25. NO ASSIGNMENT, DELEGATION OR SUBCONTRACTING WITHOUT PRIOR WRITTEN
CONSENT

Contractor may not assign any of its rights, delegate any of its duties or subcontract any portion of
its work or business under this Agreement or any contract release purchase order without the prior
written consent of County. No assignment, delegation or subcontracting will release Contractor
from any of its obligations or alter any of its obligations to be performed under the Agreement.
Any attempted assignment, delegation or subcontracting in violation of this provision is voidable at
the option of the County and constitutes material breach by Contractor.

As used in this provision, "assignment" and "delegation" means any sale, gift, pledge,

hypothecation, encumbrance, or other transfer of all or any portion of the rights, obligations, or
liabilities in or arising from this Agreement to any person or entity, whether by operation of law or
othenrise, and regardless of the legal form of the transaction in which the attempted transfer
occurs.



26. MERGER AND ACQUISITION

The terms of this Agreement will survive an acquisition, merger, divestiture or other transfer of
rights involving Contractor. ln the event of an acquisition, merger, divestiture or other transfer of

rights Contractor must ensure that the enquiring entity or the new entity is legally required to:

A. Honor all the terms negotiated in this Agreement and any pre-acquisition or pre-merger

Agreement between Contractor and the County, including but not limited to a) established

pricing and fees; b) guaranteed product support until the contract term even if a new product

is released; and c) no price escalation during the term of the contract.

B. lf Kronos or its successor ceases to offer the Software Support services at any time during

which Customer has elected to receive or renew Support for any Software licensed under

this Agreement (such product is hereafter referred to as a "Discontinued Product"), Kronos or

its successor shall provide to Customer, at no additional charge, (and support such software

at the then current price Customer was paying for the Discontinued Product), and pursuant

to the Agreement, any Software announced or licensed by Kronos or its successor to any

other customer (a "Replacement Product") that (i) is, or is marketed as, a replacement for or

successor to such Discontinued Product; (ii) has substantially similar price to such

Discontinued Product; (iii) provides substantially similar functionality and features (i.e. not

significantly greater nor significantly less) as the Discontinued Product; and (iv) is made

available to all of Kronos' other supported customers of the Discontinued Product (i.e. as a
part of standard Support), The Customer is not entitled to receive any other ancillary

Products that Kronos or its successor sells or will sell as separate products under this

provision. Give 3O-days written notice to the County following the closing of an acquisition,

merger, divestiture or other transfer of right involving Contractor.

27. COMPLIANCE WITH ALL LAWS & REGULATIONS

Contractor shall comply with all laws, codes, regulations, rules and orders (collectively,

"Regulations") applicable to the goods and/or services to be provided hereunder. Contractor's

violation of this provision shall be deemed a material default by Contractor, giving County a right to

terminate the contract. Examples of such Regulations include but are not limited to California

Occupational Safety and Health Act of 1973, Labor Code 56300 et. seq. the Fair Packaging and

Labeling Act and the standards and regulations issued there under. Contractor agrees to

indemnify and hold harmless the County for any loss, damage, fine, penalty, or any expense
whatsoever as a result of Contractor's failure to comply with the act and any standards or

regulations issued there under.

28. FORCE MAJEURE

Neither party shall be liable for failure of performance, nor incur any liability to the other party on

account of any loss or damage resulting from any delay or failure to perform all or any part of this

Agreement if such delay or failure is caused by events, occurrences, or causes beyond the

reasonable control and without negligence of the parties. Such events, occurrences, or causes will

include Acts of God/Nature (including fire, flood, earthquake, storm, hurricane or other natural

disaster), war, invasion, act of foreign enemies, hostilities (whether war is declared or not), civil

war, riots, rebellion, revolution, insurrection, military or usurped power or confiscation, terrorist

activities, nationalization, government sanction, lockout, blockage, embargo, labor dispute, strike,

interruption or failure of electricity or telecommunication service.



Each party, as applicable, shall give the other party notice of its inability to perform and particulars
in reasonable detail of the cause of the inability. Each party must use best efforts to remedy the
situation and remove, as soon as practicable, the cause of its inability to perform or comply.

The party asserting Force Majeure as a cause for non-performance shall have the burden of
proving that reasonable steps were taken to minimize delay or damages caused by foreseeable
events, that all non-excused obligations were substantially fulfilled, and that the other party was
timely notified of the likelihood or actual occurrence which would justify such an assertion, so that
other prudent precautions could be contemplated.

The County shall reserve the right to terminate this Agreement and/or any applicable order or
contract release purchase order upon non-performance by Contractor. The County shall reserve
the right to extend the agreement and time for performance at its discretion.

29. CONFLICTS OF INTEREST

Contractor shall comply, and require its subcontractors to comply, with all applicable (i)
requirements governing avoidance of impermissible client conflicts; and (ii) federal, state and local
conflict of interest laws and regulations including, without limitation, California Government Code
section 1090 et. seq., the California Political Reform Act (California Government Code section
87100 et. seq.) and the regulations of the Fair Political Practices Commission concerning
disclosure and disqualification (2 California Code of Regulations section 18700 et. seq.). Failure to
do so constitutes a material breach of this Agreement and is grounds for immediate termination of
this Agreement by the County.

ln accepting this Agreement, Contractor covenants that it presently has no interest, and will not
acquire any interest, direct or indirect, financial or otherwise, which would conflict in any manner or
degree with the performance of this Agreement. Contractor further covenants that, in the
performance of this Agreement, it will not employ any contractor or person having such an
interest. Contractor, including but not limited to contractor's employees and subcontractors, may
be subject to the disclosure and disqualification provisions of the California Political Reform Act of
1974 (the "Act"), that (1) requires such persons to disclose economic interests that may
foreseeably be materially affected by the work performed under this Agreement, and (2) prohibits
such persons from making or participating in making decisions that will foreseeably financially
affect such interests.

lf the disclosure provisions of the Political Reform Act are applicable to any individual providing
service under this Agreement, Contractor shall, upon execution of this Agreement, provide the
County with the names, description of individual duties to be performed, and email addresses of
all individuals, including but not limited to Contractor's employees, agents and subcontractors, that
could be substantively involved in "making a governmental decision" or "serving in a staff capacity
and in that capacity participating in making governmental decisions or performing duties that
would be performed by an individual in a designated position," (2 CCR 18701(aX2)), as part of
Contractor's service to the County under this Agreement. Contractor shall immediately notify the
County of the names and email addresses of any additional individuals later assigned to provide

such service to the County under this Agreement in such a capacity. Contractor shall immediately
notify the County of the names of individuals working in such a capacity who, during the course of
the Agreement, end their service to the County.



lf the disclosure provisions of the Political Reform Act are applicable to any individual providing

service under this Agreement, Contractor shall ensure that all such individuals identified pursuant

to this section understand that they are subject to the Act and shall conform to all requirements of
the Act and other laws and regulations listed in subsection (A) including, as required, filing of
Statements of Economic lnterests within 30 days of commencing service pursuant to this

Agreement, annually by April 1, and within 30 days of their termination of service pursuant to this

Agreement.

30. INDEPENDENT CONTRACTOR

Contractor shall supply all goods and/or perform all services pursuant to this Agreement as an

independent contractor and not as an officer, agent, servant, or employee of County. Contractor

shall be solely responsible for the acts and omissions of its officers, agents, employees,

contractors, and subcontractors, if any. Nothing herein shall be considered as creating a
partnership or joint venture between the County and Contractor. No person performing any

services and/or supplying all goods shall be considered an officer, agent, servant, or employee of
County, nor shall any such person be entitled to any benefits available or granted to employees of
the County.

Contractor is responsible for payment to sub-contractors and must monitor, evaluate, and account
for the sub-contractor(s) services and operations.

3I. INSURANCE

Contractor shall maintain insurance coverage pursuant to the exhibit setting forth insurance

requirements, if such exhibit is attached to the Agreement.

32. DAMAGE AND REPAIR BY CONTRACTOR (deleted)

33. LIENS, CLAIMS, AND ENCUMBRANCES AND TITLE

The Contractor represents and warrants that all the goods and materials ordered and delivered

are free and clear of all liens, claims or encumbrances of any kind. Title to the material and

supplies purchased shall pass directly from Contractor to County at the F.O.B. point, subject to the

right of County to reject upon inspection.

34. ASSIGNMENT OF CLAYTON ACT, CARTWRIGHT ACT CLA¡MS

Contractor hereby assigns to the County all rights, title, and interest in and to all causes of action it

may have under Section 4 of the Clayton Act (15 U.S.C. Sec. 15) or under the Cartwright Act
(Chapter 2 (commencing with Section 16700) of Part 2 of Division 7 of the Business and

Professions Code), arising from purchases of goods, materials, or services by the Contractor for
sale to the County pursuant to this Agreement.

35. INDEMNITY

County shall not be liable for, and Contractor shall defend, indemnify and hold harmless County

and the employees and agents of County (collectively, "County Parties") against any and all

claims, demands, liability, judgments, awards, fines, losses, damages, expenses, charges or costs

of any kind or character, including without limitation attorneys' fees and court costs (hereinafter

collectively referred to as "Claims"), related to and arising from personal injury, death or damage

to tangible personal property as a result of any reckless or willful act, or negligence of Contractor

or its contractors, licensees, agents, servants or employees, except to the extent caused by the



negligence or willfulness of County Parties. The Contractor shall reimburse the County for all
costs, attorneys'fees, expenses and liabilities incurred with respect to any litigation in which the
Contractor is obligated to indemnify, defend and hold harmless the County under its agreement
with the County.

36. INTELLEGTUAL PROPERTY INDEMNITY (deleted)

37. WARRANTY (deleted)

38. COOPERATION WITH REVIEW

Contractor shall cooperate with County's periodic review of Contractor's performance. Contractor
shall make itself available by phone or onsite to review the progress of the project and Agreement,
as requested by the County, upon reasonable advanced notice.

Contractor agrees to extend to the County or his/her designees and/or designated auditor of the
County, the right to evaluate all work performed and all records documenting the invoicing of
professional services.

39. AUDIT RIGHTS

lf applicable, pursuant to California Government Code Section 8546.7, the parties acknowledge
and agree that every contract involving the expenditure of public funds in excess of $10,000 may
be subject to audit by the State Auditor.

All payments made under this Agreement shall be subject to an audit at County's option, and shall
be adjusted in accordance with said audit. Adjustments that are found necessary as a result of
auditing may be made from current billings.

The Contractor shall be responsible for receiving, replying to, and complying with any audit
exceptions set forth in any County audits. The Contractor shall pay to County the full amount of
any audit determined to be due as a result of County audit exceptions. This provision is in

addition to other inspection and access rights specified in this Agreement.

40. ACCESS AND RETENTION OF RECORDS AND PROVISION OF REPORTS

All books, records, reports, and accounts maintained pursuant to the Agreement documenting the
invoicing of professional services, shall be open to inspection, examination, and audit by County,
federal and state regulatory agencies. County shall have the right to obtain copies of any and all of
the books and records documenting the invoicing of professional services maintained pursuant to
the Agreement, upon the payment of reasonable charges for the copying of such records.

Upon written request from the County, Contractor shall provide copies of all orders placed by the
County and a total contract release purchase order value for the County as a whole.

41. ACCESS TO BOOKS AND RECORDS PURSUANT TO THE SOCIAL SECURITY ACT

lf applicable, Access to Books and Records: lf and to the extent that, Section 1861 (v) (1) (1) of
the Social Security Act (42 U.S.C. Section 1395x (v) (1) (1) is applicable, Contractor shall maintain
such records and provide such information to County, to any payor which contracts with County
and to applicable state and federal regulatory agencies, and shall permit such entities and
agencies, at all reasonable times upon request, to access books, records and other papers
relating to the Agreement hereunder, as may be required by applicable federal, state and local
laws, regulations and ordinances. Contractor agrees to retain such books, records and information
for a period of at least four (4) years from and after the termination of this Agreement.



Furthermore, if Contractor carries out any of its duties hereunder, with a value or cost of Ten
Thousand Dollars ($10,000) or more over a twelve (12) month period, through a subcontract with
a related organization, such subcontract shall contain these same requirements. This provision

shall survive the termination of this Agreement regardless of the cause giving rise to the
termination.

42. COUNTY NO.SMOKING POLICY

Contractor and its employees, agents and subcontractors, shall comply with the County's No-

Smoking Policy, as set forth in the Board of Supervisors Policy Manual section 3.47 (as amended

from time to time), which prohibits smoking: (1) at the Santa Clara Valley Medical Center Campus

and all County-owned and operated health facilities, (2) within 30 feet surrounding County-owned
buildings and leased buildings where the County is the sole occupant, and (3) in all County
vehicles.

43. FOOD AND BEVERAGE STANDARDS

Except in the event of an emergency or medical necessity, the following nutritional standards shall

apply to any foods and/or beverages purchased by Contractor with County funds for County-
sponsored meetings or events.

lf food is to be provided, healthier food options shall be offered. "Healthier food options" include (1)

fruits, vegetables, whole grains, and low fat and low calorie foods; (2) minimally processed foods
without added sugar and with low sodium; (3) foods prepared using healthy cooking techniques;

and (4) foods with less than 0.5 grams of trans fat per serving. Whenever possible, Contractor
shall (1) offer seasonal and local produce; (2) serve fruit instead of sugary, high calorie desserts;
(3) attempt to accommodate special, dietary and cultural needs; and (4) post nutritional

information and/or a list of ingredíents for items served. lf meals are to be provided, a vegetarian
option shall be provided, and the Contractor should consider providing a vegan option. lf pre-

packaged snack foods are provided, the items shall contain: (1) no more than 35% of calories

from fat, unless the snack food items consist solely of nuts or seeds; (2) no more than 10o/o of
calories from saturated fat; (3) zero trans-fat; (4) no more than 35% of total weight from sugar and

caloric sweeteners, except for fruits and vegetables wíth no added sweeteners or fats; and (5) no

more than 360 mg of sodium per serving.

lf beverages are to be provided, beverages that meet the County's nutritional criteria are (1) water
with no caloric sweeteners; (2) unsweetened coffee or tea, provided that sugar and sugar
substitutes may be provided as condiments; (3) unsweetened, unflavored, reduced fat (either

nonfat or 1o/o low fat) dairy milk; (4) plant-derived milk (e.9., soy milk, rice milk, and almond milk)

with no more than 130 calories per 8 ounce serving; (5) 100% fruit or vegetable juice (limited to a
maximum of 8 ounces per container); and (6) other low-calorie beverages (including tea and/or
diet soda) that do not exceed 40 calories per I ounce serving. Sugar-sweetened beverages shall

not be provided.

44. NON.DISCRIMINATION

Contractor shall comply with all applicable Federal, State, and local laws and regulations,

including Santa Clara County's policies, concerning nondiscrimination and equal opportunity in

contracting. Such laws include, but are not limited to, the following: Title Vll of the Civil Rights Act
of 1964 as amended; Americans with Disabilities Act of 1990; The Rehabilitation Act of 1973 (SS

503 and 504); California Fair Employment and Housing Act (Government Code $$ 12900 et seq.);



and California Labor Code SS 1101 and 1102. Contractor shall not discriminate against any
employee, subcontractor or applicant for employment because of age, race, color, national origin,
ancestry, religion, sex/gender, sexual orientation, mental disability, physical disability, medical
condition, political beliefs, organizational affiliations, or marital status in the recruitment, selection
for training including apprenticeship, hiring, employment, utilization, promotion, layoff, rates of pay
or other forms of compensation. Nor shall Contractor discriminate in provision of services provided
under this contract because of age, race, color, national origin, ancestry, religion, sex/gender,
sexual orientation, mental disability, physical disability, medical condition, political beliefs,
organizational affiliations, or marital status. Contractor's violation of this provision shall be deemed
a material default by Contractor giving County a right to terminate the contract for cause.

45. DEBARMENT

Contractor represents and warrants that it, its employees, contractors, subcontractors or agents
(collectively "Contractor'') are not suspended, debarred, excluded, or ineligible for participation in
Medicare, Medi-Cal or any other federal or state funded health care program, if applicable, or from
receiving Federal funds as listed in the List of Parties Excluded from Federal Procurement or Non-
procurement Programs issued by the Federal General Services Administration. Contractor must
within 30 calendar days advise the County if, during the term of this Agreement, Contractor
becomes suspended, debarred, excluded or ineligible for participation in Medicare, Medi-Cal or
any other federal or state funded health care program, as defined by 42. U.S.C. 1320a-7b(f), or
from receiving Federal funds as listed in the List of Parties Excluded from Federal Procurement or
Non-procurement Programs issued by the Federal General Services Administration. Contractor
will indemnify, defend and hold the County harmless for any loss or damage resulting from the
conviction, debarment, exclusion or ineligibility of the Contractor.

46. CALIFORNIA PUBLIC RECORDS ACT

The County is a public agency subject to the disclosure requirements of the California Public
Records Act ("CPR,A'¡. lf Contractor's proprietary information is contained in documents or
information submitted to County, and Contractor claims that such information falls within one or
more CPRA exemptions, Contractor must clearly mark such information 'CONFIDENTIAL AND
PROPRIETARY," and identify the specific lines containing the information. ln the event of a

request for such information, the County will make best efforts to provide notice to Contractor prior
to such disclosure. lf Contractor contends that any documents are exempt from the CPRA and
wishes to prevent disclosure, it is required to obtain a protective order, injunctive relief or other
appropriate remedy from a court of law in Santa Clara County before the County is required to
respond to the CPRA request. lf Contractor fails to obtain such remedy within the time the County
is required to respond to the CPRA request, County may disclose the requested information.

Contractor further agrees that it shall defend, indemnify and hold County harmless against any
claim, action or litigation (including but not limited to all judgments, costs, fees, and attorney's
fees) that may result from denial by County of a CPRA request for information arising from any
representation, or any action (or inaction), by the Contractor.

47. POLITICAL REFORM ACT DISCLOSURE REQUIREMENT

Contractor, including but not limited to contractor's employees and subcontractors, may be subject
to the disclosure and disqualification provisions of the California Political Reform Act of 1974 (the
"Act"), that (1) requires such persons to disclose economic interests that may foreseeably be



materially affected by the work performed under the Contract, and (2) prohibits such persons from
making or participating in making decisions that willforeseeably financially affect such interests.

lf the disclosure provisions of the Act are applicable to any individual providing service under the
Contract, Contractor shall, upon execution of the Contract, provide the County with the names,
description of individual duties to be performed, and email addresses of all individuals, including
but not limited to Contractor's employees, agents and subcontractors, that could be substantively
involved in "making a governmental decision" or "serving in a staff capacity and in that capacity
participating in making governmental decisions or performing duties that would be performed by
an individual in a designated position," (2 CCR 18701(aX2)), as part of Contractor's service to the
County under the Contract. Contractor shall ensure that such individuals file Statements of
Economic lnterests within 30 days of commencing service under the Contract, annually by April 1,

and within 30 days of their termination of service under the Contract.

48, SEVERABILITY

Should any part of the Agreement between County and the Contractor or any individual contract

release purchase order be held to be invalid, illegal, or unenforceable in any respect, such
invalidity, illegality, or unenforceability shall not affect the validity of the remainder of the

Agreement or any individual contract release purchase order which shall continue in full force and

effect, provided that such remainder can, absent the excised portion, be reasonably interpreted to
give the effect to the intentions of the parties.

49. NON.WAIVER

No waiver of a breach, failure of any condition, or any right or remedy contained in or granted by

the provisions of this Agreement will be effective unless it is in writing and signed by County. No

waiver of any breach, failure, right, or remedy will be deemed a waiver of any other breach, failure,

right, or remedy, whether or not similar, nor will any waiver constitute a continuing waiver unless

the writing signed by the County so specifies.

50. USE OF COUNTY'S NAME FOR COMMERCIAL PURPOSES

Contractor may not use the name of the County or reference any endorsement from the County in

any fashion for any purpose, without the prior express written consent of the County as provided

by the Director of Procurement or designee.

51. HEADINGS AND TITLES

The titles and headings in this Agreement are included principally for convenience and do not by

themselves affect the construction or interpretation of any provision in this Agreement, nor affect

any of the rights or obligations of the parties to this Agreement.

52. HANDWRITTEN OR TYPED WORDS

Handwritten or typed words have no greater weight than printed words in the interpretation or

construction of this Agreement.

53. AMBIGUITIES

Any rule of construction to the effect that ambiguities are to be resolved against the drafting party

does not apply in interpreting this Agreement.



54. ENTIRE AGREEMENT

This Agreement and its Exhibits constitute the final, complete and exclusive statement of the
terms of the agreement between the parties. lt incorporates and supersedes all the agreements,
covenants and understandings between the parties concerning the subject matter hereof, and all
such agreements, covenants and understandings have been merged into this Agreement. No
prior or contemporaneous agreement or understanding, verbal or otherwise, of the parties or their
agents shall be valid or enforceable unless embodied in this Agreement.

55. EXECUTION & GOUNTERPARTS

This Agreement may be executed in one or more counterparts, each of which will be considered
an original, but all of which together will constitute one and the same instrument. The parties
agree that this Agreement, its amendments, and ancillary agreements to be entered into in
connection with this Agreement will be considered signed when the signature of a party is
delivered a method described under the Contract Execution provision herein.

56. NOTTCES

All deliveries, notices, requests, demands or other cornmunications provided for or required by this
Agreement shall be in writing and shall be deemed to have been given when sent by registered or
certified mail, return receipt requested; when sent by overnight carrier; or upon email confirmation
to sender of receipt of a facsimile communication which is followed by a mailed hard copy from
sender. Notices shall be addressed to the individuals identified in the Key Provisions of the
Agreement as the County Contract Administrator and the Supplier Contact. Each party may
designate a different person and address by sending written notice to the other party, to be
effective no sooner than ten (10) days after the date of the notice.

57. ACCOUNT IVIANAGER

Contractor must assign an Account Manager to the County upon execution of the Agreement to
facilitate the contractual relationship, be fully responsible and accountable for fulfilling the County's
requirements.

58. SURVIVAL

All representations, warranties, and covenants contained in this Agreement, or in any instrument,
certificate, exhibit, or other writing intended by the parties to be a part of their Agreement, will
survive the termination of this Agreement.

59. GOVERNING LAW, JURISDICTION AND VENUE

This Agreement shall be construed and interpreted according to the laws of the State of California,
excluding its conflict of law principles. Proper venue for legal actions shall be exclusively vested in
state court in the County of Santa Clara. The parties agree that subject matter and personal
jurisdiction are proper in state court in the County of Santa Clara, and waive all venue objections.

60. CONTRACT EXECUTION

Unless othen¡rise prohibited by law or County policy, the parties agree that an electronic copy of a
signed contract, or an electronically signed contract, has the same force and legal effect as a
contract executed with an original ink signature. The term "electronic copy of a signed contract"
refers to a transmission by facsimile, electronic mail, or other electronic means of a copy of an
original signed contract in a portable document format. The term "electronically signed contract"



means a contract that is executed by applying an electronic signature using technology approved

by the County.

6I. THIRD PARTY BENEFICIAR¡ES

This agreement does not, and is not intended to, confer any rights or remedies upon any person

or entity other than the parties

62. AUTHORITY

Each party executing the Agreement on behalf of such entity represents that he or she is duly

authorized to execute and deliver this Agreement on the entity's behalf, including the entity's

Board of Directors or Executive Director. This Agreement shall not be effective or binding unless it

is in writing and approved by the County Director of Procurement, or authorized designee, as

evidenced by their signature as set forth in this Agreement.

63. WAGE THEFT PREVENTION

(1) Compliance with Wage and Hour Laws: Contractor, and any subcontractor it employs to
complete work under this Agreement, must comply with all applicable federal, state, and local

wage and hour laws. Applicable laws may include, but are not limited to, the Federal Fair Labor

Standards Act, the California Labor Code, and any local Minimum Wage Ordinance or Living

Wage Ordinance.

(2) Final Judgments, Decisions, and Orders: For purposes of this Section, a "final judgment,

decision, or orde/' refers to one for which all appeals have been exhausted. Relevant investigatory

government agencies include: the federal Department of Labor, the California Division of Labor

Standards Enforcement, a local enforcement agency, or any other government entity tasked with

the investigation and enforcement of wage and hour laws.

(3) Prior Judgments against Contractor and/or its Subcontractors: BY SIGNING THIS

AGREEMENT, CONTRACTOR AFFIRMS THAT IT HAS DISCLOSED ANY FINAL JUDGMENTS,

DECISIONS, OR ORDERS FROM A COURT OR INVESTIGATORY GOVERNMENT AGENCY

FINDING_IN THE F¡VE YEARS PRIOR TO EXECUTING THIS AGREEMENT_THAT
CoNTRACTOR OR tTS SUBCONTRACTOR(S) HAS VIOLATED ANY APPLICABLE WAGE AND

HOUR LAWS. CONTRACTOR FURTHER AFFTRMS THAT lT OR ITS SUBCONTRACTOR(S)

HAS SATISFIED AND COMPLIED WITH_OR HAS REACHED AGREEMENT WITH THE

COUNTY REGARDING THE MANNER IN WHICH IT WILL SATISFY_ANY SUCH

JUDGMENTS, DECISIONS, OR ORDERS.

(4) Judgments During Term of Contract: lf at any time during the term of this Agreement, a court

or investigatory government agency issues a final judgment, decision, or order finding that

Contractor or any subcontractor it employs to perform work under this Agreement has violated any

applicable wage and hour law, or Contractor learns of such a judgment, decision, or order that

was not previously disclosed, Contractor must inform the Office of the County Executive-

Countywide Contracting, no more than 15 days after the judgment, decision, or order becomes

final or of learning of the final judgment, decision or order. Contractor and its subcontractors shall

promptly satisfy and comply with any such judgment, decision, or order, and shall provide the

Office of the County Executive-Countywide Contracting with documentary evidence of compliance

with the finaljudgment, decision or order within 5 days of satisfying the finaljudgment, decision, or



order. The County reserves the right to require Contractor to enter into an agreement with the
County regarding the manner in which any such finaljudgment, decision or order will be satisfied.

(5) County's Right to Withhold Payment: Where Contractor or any subcontractor it employs to
perform work under this Agreement has been found in violation of any applicable wage and hour
law by a final judgment, decision, or order of a court or government agency, the County reserves
the right to withhold payment to Contractor until such judgment, decision, or order has been
satisfied in full.

(6) Material Breach: Failure to comply with any part of this Section constitutes a material breach
of this Agreement. Such breach may serve as a basis for termination of this Agreement and/or any
other remedies available under this Agreement and/or law.

(7) Notice to County Related to Wage Theft Prevention: Notice provided to the Office of the
County Executive as required under this Section shall be addressed to: Office of the County
Executive-Countywide Contracting; 70 West Hedding Street; East Wing, 11th Floor; San José,
CA 95110. The Notice provisions of this Section are separate from any other notice provisions in
this Agreement and, accordingly, only notice provided to the above address satisfies the notice
requirements in this Section.

64. COUNTYDATA

"County Data" shall mean data and information received by Contractor from County. As between
Contractor and County, all County Data shall remain the property of the County. Contractor shall
not acquire any ownership interest in the County Data.

Contractor shall not, without County's written permission consent, use or disclose the County Data
other than in the performance of its obligations under this Agreement.

Contractor shall be responsible for establishing and maintaining an information security program
that is designed to ensure the security and confidentiality of County Data, protect against any
anticipated threats or hazards to the security or integrity of County Data, protect against
unauthorized access to or use of County Data that could result in substantial harm or
inconvenience to County or any end users; and ensure the proper disposal of County data upon
termination of this Agreement.

Contractor shall take appropriate action to address any incident of unauthorized access to County
Data, including addressing and/or remedying the issue that resulted in such unauthorized access,
notifying County as soon as possible of any incident of unauthorized access to County Data, or
any other breach in Contractor's security that materially affects County or end users; and be
responsible for ensuring compliance by its officers, employees, agents, and subcontractors with
the confidentiality provisions hereof.

Should confidential and/or legally protected County Data be divulged to unauthorized third parties,
Contractor shall comply with all applicable federal and state laws and regulations, including but not
limited to California Civil Code Sections 1798.29 and 1798.82 at Contractor's sole expense (if
applicable). Contractor shall not charge the County for any expenses associated with Contractor's
compliance with the obligations set forth in this section.

65. BUS¡NESS REVIEW MEETINGS
At a minimum, Contractor shall meet with the County on a quarterly basis and conduct a business
review of the Agreement. Contractor shall provide usage and spend reports in soft copy as
requested by County. The County Contract Administrator will schedule the meetings at a location
within the County or by phone.



66. KEY PERSONNEL
Contractor shall provide an account team to manage the County's account, The account team
shall be available 8:00am through 5:00pm, Monday through Friday, Contractor holidays excepted.
lncluded in the account team shall be an account manager who shall be the point of contact for all
matters related to the contract and shall promptly resolve issues should they occur.

67. ORDER OF PRECEDENCE
ln the event of conflict between the terms and conditions of any of the documents comprising,
related to, or participating in the Agreement, the following order of precedence will control:

1. County of Santa Clara Agreement 5500002708 Exhibits A, D, E, F, G and H.

2. Exhibit B - US Communities/Kronos Agreement #14-JLR-003, Amendment#2, Exhibit A,
Sections A and B.

3. Exhibit C - Supplemental US Communities/Kronos Terms and Conditions.



EXHIBIT B
US Gommunities/Kronos Agreement #14-JLR-003
Amendment#2, Exhibit A, Sections A & B Only

US Communities/Kronos Agreement #14-JLR-003 Exhibit A, Sections A & B are incorporated into
the Agreement, with the following exceptions:

1. Section A General Terms and Conditions is revised to read

Section 4 = Added "Subject to the CPRA and section 46 of the Agreement... "

Section 6 = Replaced with "Contractor shall obtain prior written approval from County for any
travel and other out-of-pocket expenses. Contractor shall comply with the County's Travel Policy,
attached as Exhibit F to the Agreement. Contractor shall be responsible for any expense that
does not comply with the County's Travel Policy."

2. Section B Terms and Conditions for Software Licenses, Software and Equipment Support
Services, and Educationaland Professional Services is revised to read:

Section 3(ii¡) = Added "including provision of services to the public"
Section 11.8 = Added "This section shall not apply to indemnity obligations contained in the
Agreement."



MASTER PURCHASE AGREEMENT

By and Betureen

HARFORD COUNTY PUELIC SCHOOIs, MARYTAND

AND

KRONOS INCORPORATED

CONIRACTAMENDMENTf2
TO

coNTRACf 1¡t-JLR-003

The Master purchase Agreement made and executed by both partles is hereby amended to reflect the fullowlng

changes.

Thls Amendment also updated the Workforce Centraland Workforce Ready Software as a Servlces terms and

condltions. The Exhlbit À "Kronos terms and conditlons" attached to this fnclude the updated termg and

condltlons, namely ln Sectlon D and E of the Exhiblt A.

Thls Amendment adds the Voxeo Cloud servlce. Voxeo ls a telephony add-on to the Telestaff product that

enubles an lnboard ønd outbaund cottlng service through the WorkÍorce Telestøff Product. GeneralTerms for

the Voxeo cloud ¡ervlce can be found below in section F of Exhlbit A and the updated priclng ls included ln

Exhibit B of thls Amendment.

Thls Amendment adds promotlonal Priclng offerlng discounted prfclng SaaS Converslon offerlng but also

lncludes the selectlon of annual price lncreases as set for ln the Exhlbit A and B.

Thls change ls effectlve beglnnlng September 1,2015.

ln witness whereol the parties have executed thls Amendment S2 ln the year and day as noted below:

Harford County Publlc Schools, Maryland

By: DätE:

of Purchasin3

Kronos lncorpo

By:

Title:

Date: 918120t5



EXHIBIT A

KRONOS TERMS AND CONDITIONS FOR PARTICIPATING PUBLIC AGENCIES ADMINISTERED BY US COMMUNITIES

KRONOS TERMS

A pARTtCtPATtNG PUBLTC AGENCY ('CUSTOMER), BY StGNtNG AN ORDER FORM OR PURCHASE ORDER W|TH
KRONOS INCORPORATED, AGREES TO THE APPLICATION OF THESE TERMS AND CONDITIONS FOR ALL
PRoDUCTS, SERVTCES AND OFFERTNGS SET FORTH ON SUCH ORDER FORM (OR PURCHASE ORDER) WHrCH
REFERENCES THESE TERMS AND CONDITIONS.

SECTION A: GENERAL TERMS AND CONDITIONS. This Section apply for alltransactions.

SECTION B: TERMS AND CONDITIONS FOR SOFTWARE LICENSES, SOFTWARE AND EQUIPMENT SUPPORT

SERVICES, AND EDUCATIONAL AND PROFESSIONAL SERVICES. This Section apply for all transactions
except Workforce Ready and the Workforce Central SaaS offering ( not including the professional and
educational services governed by this Section).

SECTION C CLOUD HOSTING SUPPLEMENTAL TERMS AND CONDITIONS . This Section applies only for
transactions that involve Kronos hosting for Software licensed under Section B and identified as CLOUD 2.

SECTION C.1 APPLICATION HOSTING TERMS AND CONDITIONS . This Section applies only for transactions that
involve Kronos hosting for Software licensed under Section B and identified as CLOUD.

SECTION D KRONOS WORKFORCE CENTRAL SAAS TERMS AND CONDITIONS. This Section applies only for
Workforce Central transactions in a SaaS environment (except for the related professional and educational
services see Section B)

SECTION E: KRONOS WORKFORCE READY SAAS TERMS AND CONDITIONS. This Section applies only for
Workforce Ready transactions.

SECTION F KRONOS ADDENDUM VOXEO PROPHECY SERVICES. This Section applies to the Voxeo Prophecy
services.
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SECTION A: GENERAL TERMS AND CONDITIONS

1. APPLICATION OF THESE TERMS
These terms and conditions apply to each order accepted by Kronos lncorporated ("Kronos") from an eligible Participating Public Agency
("Custome/') for all Kronos Equipment, Sofiware, Professional and Educational Services, Support and such other Kronos offerings, as
specified on an order form (an "Orde/').

ln addition to the terms set forth in this Section A: General Terms and Condition, the following sections apply for the specific ofiering
referenced:
(D Section B shall apply to the Software licenses and purchased Equipment, support services, and professional and educat¡onal
services,
(ii) Section C shall apply to the Hosting Services purchased in connection with certain Software licensed under Section B,
(iii) Section D shall apply to the Workforce Central Saas Orders;
(iv) Section E shall apply to the Workforce Ready Saas Order; and
(v) Section F shall apply to Voxeo Prophecy ordered to Kronos,

All orders are subject to the approval of Kronos' corporate office in Chelmsford, Massachusetts. This Agreement and the Order Form shall
supersede the pre-printed terms of any Customer purchase order or other Customer ordering document, and no such Customer pre-printed
terms shall apply to the ¡tems ordered.

2, APPLICABLE LAWS
This Agreement shall be governed by the state law in which Customer is based, provided however, if such jurisdiction has adopted the
Uniform Computer lnformation Transactions Act (UCITA), or such other similar law, the parties expressly agree to "opt-out" of and not be
governed by UCITA or such other s¡milar law. The part¡es wa¡ve the application of the United Nations Commission on lnternational Trade Law
and United Nations Convention on Contracts for the lnternational Sale of Goods as to the interpretation or enforcement of this Agreement.

3. EXPORT
Customer acknowledges that the Equipment and Software may be restricted by the United States Government or by the country in which the
Equipment or Software is installed from export to certain countries and certain organizations and individuals, and agrees to comply with such
laws. Customer agrees to comply with all applicable laws of all of the countries in which the Equipment and Software may be used by
Customer. Customer's obligations hereunder shall survive the termination or expiration of the Order Form, Customer must obtain Kronos
prior written consent before exporting the Software.

4. CONFIDENTIAL INFORMATION
"Confidential lnformation" is defined as information that is: i) disclosed between the parties after the date of this Agreement that is considered
confidential or proprietary to the disclosing party; and ii) identifed as "confidential" at the time of disclosure, or would be reasonably obvious to the
receiving party to constitute confidential information because of legends or other markings, by the circumstances of disclosure or the nature of the
information itself. Additionally, Customer acknowledges and agree that the Software (and Software documentation), and the Specif¡cations
shall be deemed to be Kronos' Confidential lnformation and trade secret. Each party shall protect the Confidential lnformation of the other
party with at least the same degree of care and confidentiality, but not less than a reasonable standard of care, which such party utilizes for its
own information of similar character that it does not wish disclosed to the public. Neither party shall disclose to third parties (except the parent
company or the wholly owned subsidiaries of the receiving party who have a need to know) the other party's Confidential lnformation, or use it
for any purpose not explicitly set forth herein, without the prior written consent of the other party. Notwithstanding the foregoing, a party may
disclose Confidential lnformation to the extent required: (a) to any subsidiary or affiliate of such Party, or (b) to any consultants, contractors,
and counsel who have a need to know in connection with the Agreement and who are under obligations of non-disclosure agreement at least
as stringent as this section 4, or (c) by law (including the applicable public record laws), or by a court orgovernmental agency, or if necessary
in any proceeding to establish rights or obligations under the Agreement; provided, the receiving party shall, unless legally prohib¡ted, provide
the disclosing party with reasonable prior written notice sufficient to permit the disclosing party an opportunity to contest such disclosure. lf a
party commits, or threatens to comm¡t, a breach of this Section 4, the other party shall have the right to seek injunctive relief from a court of
competent jur¡sdiction. The obligation of confidentiality shall survive for three (3) years after the disclosure of such Confidential lnformation.

This Agreement imposes no obligation upon either party with respect to the other party's Confidential lnformation which the receiving party can
establish by legally sufficient evidence: (a) was rightfully possessed by the receiving party without an obllgation to maintain its conf¡dentiality prior
to receipt from the disclosing party, (b) is generally known to the public without violation of this Agreement; (c) is obtained by the receiving party in
good faith from a third party having the right to disclose it without an obligation with respect to confidentiality; (d) is independently developed
by the receiving party without use of the disclosing party's confidential information, which can be shown by tangible evidence.

5. TAXES
lf Customer presents to Kronos a validly issued tax-exempt certificate, or other sufficient evidence of tax exemption, Customer shall not be
liable for those taxes for which Customer is exempt. Otherwise, Customer agrees to pay all other applicable duties and customs fees relating
to this Agreement , as well as all taxes levied or based on the products, services or other charges hereunder, including federal, state and local
sales and excise taxes, and any taxes or amount in lieu thereof paid or payable by Kronos, exclusive of taxes based on Kronos net income or
business privilege.

6. TRAVEL EXPENSES
Customer agrees to reimburse Kronos for all pre-approved, reasonable and necessary travel incurred by Kronos in the performance of ¡ts
obligations under this Agreement, provided that such travel complies with the then current Kronos Travel and Expense Policies (such policies are
available upon request) or such other policies mutually agreed between the parties in the statement of work. Customer further agrees to pay any
travel expenses such as airfare, lodging, meals and local transportation, incurred by Kronos in the performance of its obligations under this
Agreement provided such expenses comply with the applicable policies. Customer will be billed by Kronos for such travel expenses and
payment thereof shall be due net 30.
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7. GENERAL
(a) The invalidity or illegality of any provision of this Agreement shall not affect the validity of any other provision. The parties intend for the
remaining unaffected provisions to remain in full force and effect.
(b) Customer shall not assign this Agreement or the license to the Software without the prior written consent of Kronos and any purported
ass¡gnment, without such consent, shall be void.
(c) Neither Party shall be responsible for any failure to perform or delay in performing any of its obligations under this Agreement (other than a
failure to comply with payment obligations) where and to the extent that such failure or delay results from an unforeseeable event beyond a
party's reasonable control, including but not limited to, acts of war; acts of nature; earthquake; flood; embargo; riot; sabotage; labor shortage
or dispute; changes in government codes, ordinances, laws, rules, regulations or restrictions; failure of the lnternet; terrorist acts: failure of
data, products or services controlled by any third party, including the providers of communications or network services; utility power failure;
material shortages or unavailability or other delay in delivery not resulting from the responsible party's failure to timely place orders therefor, or
lack of or delay in transportation (eech e "Force Majeure Event").
(d) All notices given under this Agreement shall be in writing and sent postage pre-paid, if to Kronos, to the Kronos address on the Order
Form, or if to Customer, to the billing address on the Order Form.
(e) The section headings herein are provided for convenience only and have no substantive effect on the construction of this Agreement.
(f) The parties agree that the Order signed by both parties and expressly reference this Agreement, which is delivered via fax or electron¡cally
delivered via email it shall constitute a valid and enforceable agreement.
(g) This Agreement and any information expressly incorporated herein (including information contained in any referenced URL), together with
the applicable Order Form, constitute the entire agreement between the parties for the products and services described herein and supersede
all prior or contemporaneous representations, negotiations, or other communications between the parties relating to the subject matter of this
Agreement. This Agreement may be amended only in writing signed by authorized representatives of both parties. Customer understands and
acknowledges that while Kronos may disclose to customers certain confidential information regarding general product development direction,
potential future products and/or product enhancements under considerat¡on, Customer is not entitled to any products or product enhancements
other than those contained on the Order Form. Customer has not rel¡ed on the availability of any future version of the Software or Equipment
identified on an Order Form, nor any other future product in executing this Agreement.
(h) Use, duplication, or d¡sclosure by the United States Government is subject to restrictions as set forth in subparagraph (c) (1) (ii) of the Rights ¡n

Technical Data and Computer Software clause at DFARS 252.227-7013, or subparagraph (c)(1)(2) of the Commercial Computer Software
Restricted Rights clause atFAR52.227-19, as applicable, Manufacturer/distributor is Kronos lncorporated, 297 Billerica Road, Chelmsford, MA.
(i) The JBoss@ Enterprise Middleware components embedded in the Software are subject to the End User License Agreement found at
http://www. redhat. com/licenses/iboss eula. html.
(j) Customer may pay an invoice by credit card if the amount is not greater than $50,000.00.
(k) Kronos agrees to comply with any applicable federal, state and local laws and regulations.
(l) Additionally, Kronos agrees to be liable for tangible property damage or personal injury to the extent caused by the negligence or willful
misconduct of its employees.
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SECTION B
TERMS AND CONDITIONS FOR SOFTWARE LICENSES, SOFTWARE AND EQUIPMENT SUPPORT SERVICES,

AND EDUCATIONAL AND PROFESSIONAL SERVICES

This Section B applies to Software licensed, Equipment purchased, support services for Software and Equipment, and educational and
professional services, when such items are identified on the Order which expressly references this Agreement.

1. PAYMENT AND DELIVERY
Unless otherwise set forth in this Agreement, payment terms are indicated on the Order Form or other contemporaneous ordering document
containing product-spec¡fic payment terms signed by the parties. Delivery terms are as stated on the Order Form ("Delivery"). Kronos will
invoice Customer for products upon Delivery. Unless otherwise set forth on the Order Form, Professional and Educational Services are
provided on a time and materials basis, invoiced monthly as rendered.

2, GENERAL LICENSE TERMS
Kronos owns or has the right to license the Software. The Software and Software documentation are confidential and may not be disclosed to
a third party without Kronos'written consent. The Software contains proprietary trade secret technology. Unauthorized use and copying of
such Software is prohibited by law, including United States and foreign copyright law. The price Customer pays for a copy of the Software
constitutes a license fee that entitles Customer to use the Software as set forth below. Kronos grants to Customer a non-exclusive,
nontransferable, perpetual (except as provided herein) license to use the Software. This license may be terminated by Kronos by wr¡tten
notice to Customer upon any material breach of this Agreement by Customer which remains uncured for a period of thirty (30) days after such
written notice from Kronos. Upon such termination of this l¡cense by Kronos, Customer will have no further right to use the Soft\,vare and will return
the Software media to Kronos and destroy all copies of the Software (and related documentation) in Customer's possession or control. This
license is subject to all of the terms of this Section B.

3. FEE BASED LIMITATIONS
Customer recognizes and agrees that the license to use the Software is limited, based upon the amount of the license fee paid by Customer.
Lim¡tations, which are set forth on the Order Form, may include the number of employees, simultaneous or active users, Software product
modules, Software features, computer model and serial number and partition, and/or the number of telephone lines or terminals to which the
Software is permitted to be connected. Customer agrees to: i) use the Software only for the number of employees, simultaneous or active
users, computer model, partition and serial number, and/or terminals permitted by the applicable license fee; ii) use only the product modules
and/or features permitted by the applicable license fees; and iii) use the Sofrware only in support of Customer's own business. Customer
agrees not to increase the number of employees, simultaneous or active users, partitions, terminals, products modules, features, or to
upgrade the model, as applicable, unless and until Customer pays the applicable fee for such increase/upgrade. Customer may not relicense
or sublicense the Software to, or otherwise permit use of the Software (including timesharing or networking use) by any th¡rd party. Customer
may not provide service bureau or other data processing services that make use of the Software without the express prior written consent of
Kronos.

4. OBJECT CODE ONLY
Customer may use the computer programs included in the Software (the "Programs") in object code form only, and shall not reverse compile,
disassemble or otherwise convert the Programs into uncompiled or unassembled code. ïhe Programs include components owned by third
parties. Such third party components are deemed to be Software subject to this Section B. Customer shall not use any of the Programs (or
the data models therein) except solely as part of and in connection with the Software and as described in the published documentation for
such Software.

5, PERMITTED COPIES
Customer may copy the Programs as reasonably necessary to load and execute the Programs and for backup and disaster recovery and
testing purposes only, except for additional copies of the Teletime Software and the Kronos iSeries (which must be licensed separately). All
copies of the Programs or any part thereof, whether in printed or machine readable form and whether on storage media or otherwise, are
subject to all the terms of this license, and all copies of the Programs or any part of the Programs shall include the copyright and proprietary
rights notices contained in the Programs as delivered to the Customer.

6. UPDATES
ln the event that Kronos supplies Service Packs, Point Releases and Major Releases (including legislative updates if available) of the
Software (collectively referred to as "Updates"), such Updates shall be part of the Software and the provisions of this license shall apply to
such Updates and to the Software as modified thereby.

7. ACCEPTANCE
For Customer's initial purchase of each Equipment and Software product Kronos shall provide an acceptance test period (the "Test Period")
that commences upon lnstallation. lnstallation shall be defined as: a.) the Equipment, if any, is mounted; b.) the Software is installed on
Customer's server(s); and c.) implementat¡on team training, if any, is complete. During the Test Period, Customer shall determine whether the
Equ¡pment and Software meet the Kronos published electronic documentation, ("Specifications").
The Test Period shall be for 30 days. lf Customer has not given Kronos a written deficiency statement specifying how the Equipment or
Software fails to meet the Specifications ("Deficiency Statement") within the Test Period, the Equipment and Software shall be deemed accepted.
lf Customer provides a Deficiency Statement within the Test Period, Kronos shall have 30 days to correct the deficiency, and Customer shall
have an additional 30 days to evaluate the Equipment and Software. lf the Equipment or Software does not meet the Specifications at the end
of the second 30 day period, either Customer or Kronos may terminate this Agreement. Upon any such termination, Customer shall return all
Equipment and Software (and related documentation) to Kronos, and Kronos shall refund any monies paid by Customer to Kronos for the
returned Equipment and Software. Neither party shall then have any further liability to the other for the products that were the subject of the
Acceptance Test.
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Kronos warrants that all Kronos Equipment and Software media shall be free from defects in materials and workmanship, for a period of ninety
(90) days from Delivery. ln the event of a breach of this werranty, Customer's remedy shall be Kronos' repair or replacement of the deficient
Equipment and/or Software media, at Kronos' option, provided that Customer's use, installation and maintenance thereof have conformed to
the Specifications. This warranty is extended to Customer only and shall not apply to any Equipment (or parts thereof) or Software media in
the event of:
(a) damage, defects or malfunctions resulting from misuse, accident, neglect, tampering, (including modification or replacement of any
Kronos components on any boards suppl¡ed with the Equipment), unusual physical or electrical stress or causes other than normal and
intended use;
(b) failure of Customer to provide and maintain a suitable installation environment, as specified in the Specifications; or
(c) malfunctions resulting from the use of badges or supplies not approved by Kronos.

When using and applying the information generated by Kronos products, Customer is responsible for ensuring that Customer complies with
requirements of federal and state law where applicable. lf Customer is licensing Workforce Payroll Software or Workforce Absence
Management Software: (i) Customer is solely responsible for the content and accuracy of all reports and documents prepared in whole or in
part by using such Software, (ii) using such Software does not release Customer of any professional obligation concerning the preparation and
review of such reports and documents, (iii) Customer does not rely upon Kronos, Best Software, lnc. or such Software for any advice or
guidance regarding compliance with federal (and state laws where applicable) or the appropriate tax treatment of items reflected on such
reports or documents, and (iv) Customer will review any calculations made by using such Software and satisfy itself that those calculations are
correct.

9. PROFFESSIONAL AND EDUCATIONAL SERVICES
(a) ENGAGEMENTS
Unless otherwise indicated on the Order, Professional and Educational Services ("Professional Services") shall be provided on a time and
material basis and described in a statement of work. lf a dollar limit is stated in the Order Form or any associated statement of work ("SOW'),
the limit shall be deemed an estimate for Customer's budgeting and Kronos' resource scheduling purposes. After the dollar limit is expended,
Kronos will continue to provide Professional Services on a time and materials basis, if a Change Order or Schedule of Services for
continuation of the Professional Services is signed by the parties.

(b) WARRANTY
Kronos warrants that all professional and educational services performed under this Agreement shall be performed in a professional and
competent manner. ln the event that Kronos breaches this wananty, and Customer so notifies Kronos within 30 days of receipt of invoice for
the applicable services, the Customer's remedy and Kronos' liability shall be to re-perform the services which were deficient in a manner so as
to conform to the foregoing warranty, at no add¡tional cost to Customer.

(c) KRONOSPROFESSIONAL/EDUCATIONALSERVICESPOLICIES
Kronos'then-current Professional/Educational Services Policies shall apply to all Professional and/or Educational Services purchased under
the applicable SOW and may be accessed at: http://www.kronos.com/SupporUProfessionalServicesEngaqementPolicies.htm ("Professional
Services Policies"). ln the event of a conflict between the Professional Services Policies and this Agreement, the terms of this Agreement shall
prevail.

10. SOFTWARE SUPPORT SERVICES
The following terms and condit¡ons shall govern the Software support services provided by Kronos to Customer

1O.I SUPPORT OPTIONS
Customer may select from the following Software support purchase options: Gold (or Gold Plus) and Platinum (or Platinum Plus) support
("Service Type"), each providing different serv¡ce coverage periods and/or service offerings, as specified herein ("Service Offerings") and in
the Kronos Support Service Policies (defined below). Customer must purchase the same Service Type for all of the Software specified on the
Order Form, (however, if Customer is purchasing support services for Visionware Software, Customer may only purchase Gold Service Type
for the Visionware Software). All Updates shall be provided via remote access.

10.2 TERM OF SOFTWARE SUPPORT
Unless othen¡rise indicated on the Order Form, support service shall commence on the Software Delivery date and shall continue for an initial
term of one (1) year. Support service may be renewed for additional one (1) year terms on the anniversary date of its commencement date by
mutual written agreement of the parties or by Kronos sending Customer an invoice for the applicable renewal term and Customer paying such
invoice prior the commencement of such renewal term. After the one year initial term of this Agreement, the Service Offerings provided and
the Service Coverage period are subject to change by Kronos with sixty (60) days advance written notice to Customer. For the initial two (2)
renewal years the annual support fee, for the same products and service type, will not increase by more lhan 4% over the prior year's annual
support fee.

IO.3 GOLD SERVICE OFFERINGS
Customer shall be ent¡tled to receive:

(i) Updates for the Software (not including any Software for which Kronos charges a separate license fee), provided that Customer's operating
system and equipment meet minimum system configuration requirements, as reasonably determined by Kronos. lf Customer requests Kronos
to install such Updates or to provide retraining, Customer agrees to pay Kronos for such installation or retraining at Kronos' pricing set forth in
this Agreement.

(ii) Telephone and/or electronic access to the Kronos Global Support Center for the logging of requests for service during the Service
Coverage Period. The Service Coverage Period for the Gold Service Offering is 8:00 a.m. to 8:00 p.m., local time, Monday through Friday,
excluding Kronos holidays.
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(iii) Web-based support including access to Software documentation, FAQ's, access to Kronos knowledge base, Customer forums, and e-case
management. Such offerings are subject to modification by Kronos. Cunent offerings can be found at htto://www.kronos.com/services/support-
services.aspx .

(iv) Web-based remote diagnostic technical assistance which may be utilized by Kronos to resolve Software functional problems and user
problems during the Service Coverage Period.

(v) Access to specialized content as and when made available by Kronos such as technical advisories, learning quick tips, brown bag
seminars, technical insider tips, SHRM e-Learning, HR Payroll Answerforce and service case studies.

10.4 PLATINUM AND PLUS SERVICE OFFERINGS:
Platinum: ln addition to the Service Offerings specified for the Gold Service Offering above, the Service Coverage Period for the Platinum
Service Offering ¡s 24 hours a day, seven days a week, 365 days a year.

Plus option: ln addition to the Service Offerings specified for the Gold Service Offering above, Customers purchasing the Plus option shall
receive the services of a dedicated, but not exclusive, Kronos Technical Account Manager ('TAM) for one production instance of the
Software. Customers purchasing the Gold-Plus option shall designate up to one primary and one secondary backup technical contacts
("Technical Contacts") to be the sole contacts with the TAM, while Customers purchasing the Platinum-Plus option shall designate up to two
primary and three secondary backup Technical Contacts. Upon request, Customer may designate additional and/or backup Technical
Contacts. Customer is required to place all primary Technical Contacts through Kronos product training for the Software covered under this
Section B at Customer's expense.

Customers purchasing the Platinum-Plus option shall also receive a one day per year visit to be performed at the Customer location where the
Software is installed. During this onsite visit, Kronos shall work with Customer to identify ways to help Customer increase functionality or
maximize utilization of the Software in Customer's specific environment. Customer must be utilizing the then-cunent version of the Software.

10,5 PAYMENT
Customer shall pay annual support charges for the initial term in accordance with the payment terms on the Order Form and for any renewal term
upon receipt of invoice. Customer shall pay additional support charges, if any, and time and material charges upon receipt of invoice

10.6 ADDITION OF SOFTWARE
Add¡tional Software purchased by Customer as per the ordering procædure set out in the agreement during the initial or any renewal term shall
be added to the Support Services at the same support option as the then cunent Software support coverage in place under these terms.
Customer agrees to pay the charges for such addition as per the Order.

10.7 RESPONSIBILITIES OF CUSTOMER
Customer agrees (i) to provide Kronos personnel with full, free and safe access to Software for purposes of support, including use of Kronos'
standard remote access technology, if required; (ii) to maintain and operate the Software in an environment and according to procedures
which conform to the Specifications; and (ii¡) not to allow support of the Software by anyone other than Kronos without prior written
authorization from Kronos. Failure to utilize Kronos' remote access technology may delay Kronos' response and/or resolution to Customer's
reported Softwa¡e problem. lf Customer requires the use of a specific remote access technology not spec¡fied by Kronos, then Customer must
purchase the Plus option to receive support and provide Kronos personnel with full, free and safe access to the remote access hardware
and/or software.

10.8 DEFAULT
Customer shall have the right to terminate Kronos support services in the event that Kronos is in breach of the support services warranty set
forth below and such breach is not cured within fifteen ('t5) days afterwritten notice specifying the nature of the breach. ln the event of such
termination, Kronos shall refund to Customer on a pro-rata basis those pre-paid annual support fees associated with the unused portion of the
support term. Kronos reserves the right to terminate or suspend support service in the event the Customer is in default under this Agreement with
Kronos and such default is not corrected within fifteen (15) days after written notice. ln addition, the support services will terminate and all charges
due hereunder will become immediately due and payable in the event that Customer ceases to do business as a going concern or has its
assets assigned by law.

10.9 WARRANTY
Kronos warrants that all support services shall be performed in a professional and competent manner

11. EQUIPMENT SUPPORT SERVICES
The following terms and conditions shall govern the equipment support services provided by Kronos to Customer.
Kronos and Customer hereby agree that Kronos shall provide depot equipment repair support services ("Depot Support Services") for
Customer's Kronos Equipment ("Product(s)") specified on an Order Form to and from locations within the United States and Puerto Rico
pursuant to the following terms and conditions:

11.1TERM
Equipment Support Services for the Product(s) have a term of one (1) year commencing upon the expiration of the applicable warranty period,
as specified in this Section B . Equipment Support Services can be extended for additional one year terms on the anniversary of its
commencement date ("Renewal Date") by mutual written agreement of the parties or by Kronos sending Customer an invoice for the
applicable renewal term and Customer paying such invoice prior the commencement of such renewal term. For the initial two (2) renewal
years the annual support fee, for the same products and service type, will not increase by more lhan 4% over the prior year's annual support
fee to the extent consistent with the pricing set forth under the Agreement.

7

I1.2 PAYMENT



Customer agrees to pay the Support Charges for the initial term as set forth on the Order Form for each Product listed. Customer agrees that
all Products of the same type that are owned by the Customer, including without limitation Customer's "Spare Products" (as defined below),
will be subject to this Agreement. Customer agrees that if Customer purchases, during the term of this Agreement, any Products of the same
type as those specified on an Order Form, such additional Products shall be subject to this Agreement. Customer agrees to pay a prorated fee
for such additional Products and agrees to pay the full annual fee for such additional Products, upon the renewal date.
Kronos will invoice Customer for the annual Support Charges each year in advance of the Renewal Date. Customer will pay Kronos within
thirty (30) days of receipt of invoice.

11.3 DEPOT SUPPORT SERVICE DESCRIPTION
Upon the failure of installed Equipment, Customer shall notify Kronos of such failure and Kronos will provide remote fault isolation at the FRU
(Field Replacement Unit) or subassembly level and attempt to resolve the problem. Those failures determined by Kronos to be Equipment
related shall be dispatched to a Kronos Depot Repair Center, and Customer will be provided with a Return Material Authorization Number
(RMA) for the failed Equipment if Customer is to return the failed Equipment to Kronos, as reasonably determined by Kronos. Customer must
return the failed Equipment with the supplied RMA number. Hours of operation, locations and other information related to Kronos' Depot
Repair Centers are available upon request and can be found athttps://customer.kronos.com/contacvcontact-phone.aspx and are subject to
change. Return and repair procedures for failed Equipment shall be provided based on the Depot option - Depot Exchange or Depot Repair -
selected by Customer on the applicable Order Form and as specified herein and in Kronos' then-current Support Services Policies. Service
packs for the Equipment (as described in subsection (b) below) are included in both Depot Exchange and Depot Repair Support Services.

(i) Depot Exchange: Kronos will provide a replacement for the failed Equipment at the FRU or subassembly level on an "advanced exchange"
basis, utilizing a carrier of Kronos' choice. Replacement Equipment will be shipped the same day, for delivery to Customer's location as further
described in the Support Policies. REPLACEMENT EQUIPMENT MAY BE NEW OR RECONDITIONED. Customer shall specify the address
to which the Equipment is to be shipped. All shipments will include the Kronos provided RMA des¡gnating the applicable Kronos Depot Repair
Center, as the recipient. Customer, upon receipt of the replacement Equ¡pment from Kronos, shall package the defective Equipment in the
materials provided by Kronos, with the RMA supplied and promptly return failed Equipment directly to Kronos.

(ä) Depot Repair Upon failure of installed Equipment, Customer shall install a Spare Product to replace the failed Equipment. Customer shall
then return the failed Equipment, with the required RMA, to the applicable Kronos Depot Repair Center. Customer shall make reasonable
efforts to return the failed Equipment using the same or substantially similar packing materials in which the original Equipment was sent.
Customer shall also specify the address to which the repaired Equipment should be return shipped. Upon receipt of the failed Equipment,
Kronos shall repairthe failed Equipment and ship it, within ten (10) business days after receipt, to Customer. Kronos shall ship the repaired
Equipment by regular surface transportation to Customer.
Kronos warrants that all repairs performed under the Agreement shall be performed in a professional and competent manner. ln the event of
a breach of this wananty, the exclusive remedy of Customer and sole liability of Kronos shall be replacement of the repaired Equipment.

11.4 EQUIPMENT SERVICE PACK SUPPORT SERVICE DESCRIPTION
lf Customer purchase the Equipment service packs support, Kronos manufactured terminals specified on an Order, Customer shall be ent¡tled to
receive:

(i) Service packs for the Equipment (which may contain system software updates, firmware updates, security updates, and feature
enhancements) available for download at Kronos' customer portal; and
(¡i) Access to the Kronos Support Services Center for the logging of requests for assistance downloading service packs for the
Equipment.

Service packs for the Equipment are not installed by the Kronos Depot Repair Center but are available for download at Kronos' customer
portal, provided Customer is maintaining the Equipment under an annual Equipment Support Services plan with Kronos.
Kronos warrants that all service packs and firmware updates provided under this Agreement shall materially perform in accordance with the
Kronos published specifications for a period of ninety (90) days after download by Customer. ln the event of a breach of this warranty,
Customer's exclusive remedy shall be Kronos' repair or replacement of the deficient service pack(s) or firmware update(s), at Kronos' opt¡on,
provided that Customer's use, installation and maintenance thereof have conformed to the specifications.

11.5 RESPONSIBILITIES OF CUSTOMER
Customer agrees that it shall return failed Products promptly as the failures occur and that it shall not hold failed Products and send failed
Product to Kronos in "batches" which shall result in a longer turnaround time and surcharge to Customer. ln addition, Customer agrees to:

(a) Maintain the Products in an environment conforming to Kronos' published specifications for such Products;
(b) De-install all failed Products and install all replacement Products in accordance with Kronos' published installation guidelines;
(c) Ensure that the Product(s) are returned to Kronos properly packaged; and
(d) Obtain an RMA before returning any Product to Kronos and place the RMA clearly and conspicuously on the outside of the shipping
package. Customer may only return the specific Product authorized by Kronos when issuing the RMA.

,I 1.6 SUPPORT EXCLUSIONS
Depot Support Service does not include the replacement of "consumables". ln addition, Depot Support Service does not include the repair of
damages, and Customer will not attempt to return damaged Product, resulting from:

(a) Any cause external to the Products including, but not limited to, electrical work, fire, flood, water, wind, lightning, transportation, or any act
of God;
(b) Customer's failure to continually provide a suitable installation environment (as indicated in Kronos' published installation guidelines)
including, but not limited to, adequate electrical power;
(c) Customels improper use, relocation, packaging, refinishing, management or supervision of the Product(s) or other failure to use Products
in accordance with Kronos' published specifications;
(d) Customels use of the Products for purposes other than those for which they are designed or the use of accessories or supplies not
approved by Kronos;
(e) Government ¡mposed sanct¡ons, rules, regulations or laws preventing the shipment of the Products; or
(f) Customer's repair, attempted repair or modificat¡on of the Products.
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Professional services provided by Kronos in connection with the installation of any Software or firmware upgrades, if available, and if
requested by Customer, are not covered by Depot Support Services. Firmware (including equipment service packs) which may be available to
resolve a Product issue is not installed by the Kronos Depot Repair Center but is available for download at Kronos' customer web site
provided Customer is maintaining the Product under an annual Depot Support Services plan with Kronos.

,I1.7 WARRANTY
(a) Depot Repair and Exchange warranty: Kronos warrants that all repairs performed under this Section B shall be performed in a professional
and competent manner.

(b) Services Pack support Warranty: Kronos warrants that all service packs and firmware updates provided under this Section B shall materially
perform in accordance with the Kronos published specifications for a period of ninety (90) days after download by Customer. ln the event of a
breach of this warranty, Custome/s remedy shall be Kronos' repair or replacement of the deficient service pack(s) or firmware update(s), at
Kronos' option, provided that Customefs use, installation and maintenance thereof have conformed to the specifications.

11.8 LIMITATION OF REMEDIES
To the extent permitted by law, the remedy of Customer and liability of Kronos shall be replacement of the repaired Product.

12. KRONOS SUPPORT SERVICE POLICIES
Kronos' then-current Support Services Policies shall apply to all Support Services purchased and may be accessed at:
http://www.kronos.com/SupporUSupportServicesPolicies.htm ("Support Policies"). ln the event of a conflict between the Support Policies and this
Agreement, the terms of this Agreement shall prevail.

13. FIRMWARE
Customer may not download firmware updates for the Kronos Equipment unless Customer is maintaining such Equipment under a support
plan with Kronos. lf Customer is ñot maintaining the Equipment under a support plan with Kronos, Kronos shall have the right to verify
Customer's Kronos Equipment to determine if Customer has downloaded any firmware to which Customer is not entitled.

14, TRAINING POINTS
Training Points wh¡ch are purchased by Customer may be redeemed for an equivalent value of instructor-led training sessions offered by
Kronos. Available instructor-led sessions are listed at http://customer.Kronos.com and each session has the Training Points value indicated.
Training Points are invoiced when used by the Customer. Points may be redeemed at any time within 12 months of the date of the applicable
Order Form, at which time they shall expire. Training Points may not be exchanged for other Kronos products and/or services,

15. KNOWLEDGEPASS EDUCATION SUBSCRIPTION:
The parties hereby agree that the following terms shall apply to Customer's purchase of the Kronos KnowledgePass Education Subscription
only, if specified on the Order Form:

Scope: The KnowledgePass Education Subscription is available to customers who are licensing Kronos'Workforce Central and iSeries
Timekeeper Software products and who are maintaining such products under a support plan with Kronos. The KnowledgePass Education
Subscription provides access via the internet to certain educational offerings provided by Kronos (the "KnowledgePass Content"), including

Product and upgrade information for project teams and end users
Hands-on interactive instruction on common tasks
Self-paced tutorials covering a range of topics
Job aids
Knowledge assessment and reporting tools to measure progress
Webinars

Term of Subscription: The annual KnowledgePass Education Subscription shall run co{erminously with Customels Software Support, and shall
renew for additional one ('l) year terms provided Customer renews its KnowledgePass Education Subscription as provided below.

Payment: Customershall paytheannual subscription chargeforthe initial term of the KnowledgePass Educat¡on Subscription in accordance
with the payment terms on the Order Form. Kronos will send Customer a renewal invoice for renewal of the KnowledgePass Education
Subscription at least forty five (45) days prior to expiration of the then cunent term. KnowledgePass Education Subscription shall renew for an
additional one (1) year term if Customer pays such invoice before the end of the initial term or any renewal term.

The KnowledgePass Subscription is available when the Customer subscribe on annual basis.

Limitations: Customer recognizes and agrees that the KnowledgePass Content is copyrighted by Kronos. Customer is permitted to make
copies of the KnowledgePass Content provided in *pdf form solely for Customer's internal use and may not disclose such KnowledgePass
Content to any third party other than Customer's employees. Customer may not edit, modify, revise, amend, change, alter, customize or vary
the KnowledgePass Content without the written consent of Kronos, provided that Customer may download and modify contents of Training
Kits solely for Customer's internal use.

Train{he-Trainer Program (TTT): Certification under the Train{he-Trainer Program is valid only for the point release of the Software for which
the Tfi Program is taken, and covers only the Customer employee who completes the TTT Program.

I6. INDEMNIFICATION
Kronos agrees to indemnify Customer and to hold it harmless from and against any and all claims, costs, fees and expenses (including
reasonable legal fees) relating to actual or alleged infringemeñt of United States or Canadian patents or copyrights asserted against Customer
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by virtue of Customer's use of the Software as delivered and maintained by Kronos, provided that: i) Kronos is given prompt written notice of any
such claim and has sole control over the investigation, preparation, defense and settlement of such claim; and, ii) Customer reasonably
cooperates with Kronos in connection with the foregoing and provides Kronos with all information in Customer's possess¡on related to such
claim and any further assistance as reasonably requested by Kronos. Kronos will have no obligation to indemnify Customer to the extent any
such claim is based on the use of the Software with software or equipment not supplied by Kronos. Should any or all of the Software as
delivered and maintained by Kronos become, or in Kronos' reasonable opinion be likely to become, the subject of any such claim, Kronos may
at its option: i) procure for Customer the right to continue to use the affected Software as contemplated hereunder; ii) replace or modify the
affected Software to make its use non-infringing; or iii) should such options not be available at reasonable expense, terminate this Agreement
with respect to the affected Software upon thirty (30) days prior written notice to Customer. ln such event of termination, Customer shall be
entitled to a pro-rata refund of all fees paid to Kronos for the affected Software, which refund shall be calculated using a five year straight-line
depreciation commencing with the date of the relevant Order. Additionally, Kronos agrees to be liable for tangible property damage or personal
injury to the extent caused by the negligence or willful misconduct of its employees.

17. LIMITATION OF LIABILITY
CUSTOMER'S EXCLUSIVE REMEDIES AND KRONOS' SOLE LIABILITY FOR ANY KRONOS BREACH OF THIS AGREEMENT ARE
EXPRESSLY STATED HEREIN. EXCEPT AS PROVIDED IN THIS AGREEMENT, ALL OTHER WARRANTIES, EXPRESS OR IMPLIED,
INCLUDING WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, ARE EXCLUDED.

EXCEPT FOR i) KRONOS' INDEMNIFICATION OBLIGATIONS SET FORTH lN ARTICLE 16 ABOVE; (ll) CUSTOMER'S CLAIMS FOR
TANGIBLE PROPERTY DAMAGE OR PERSONAL INJURY TO THE EXTENT CAUSED BY THE NEGLIGENCE OR WILLFUL
MISCONDUCT OF ÏHE OTHER PARry'S EMPLOYEES, IN NO EVENT SHALL KRONOS' OR ITS PARENTS', SUBSIDIARIES',
AFFILIATES', OR THIRD PARTY LICENSOR'S LIABILITY TO A CUSTOMER, HOWSOEVER CAUSED, EXCEED THE VALUE OF THE
ORDER WHICH GIVES RISE TO THE CLAIM, AND IN NO EVENT WILL KRONOS OR ITS PARENTS, SUBSIDIARIES AFFILIATES OR
THIRD PARTY LICENSORS BE LIABLE FOR LOST PROFITS, LOST DATA OR ANY OTHER INCIDENTAL OR CONSEQUENTIAL
DAMAGES ARISING OUT OF THIS AGREEMENT WHETHER SUCH CLAIM IS BASED ON WARRANTY, CONTRACT, TORT OR THE
EXISTENCE, FURNISHING, FUNCTIONING OR CUSTOMER'S SPECIFIC USE OF, OR INABILITY TO SO USE, ANY EQUIPMENT,
SOFTWARE OR SERVICES PROVIDED FOR IN THIS AGREEMENT.

18. TERMINATION OF ORDER FORM OR SOW
(a) Termination for breach. For any breach of this Agreement by Kronos in relation with that Customer which cannot be cured by repair,
replacement or re-performance, Customer shall have the right to terminate this the Order Form or applicable SOW upon thirty (30) days prior
written notice to Kronos, provided Kronos has not cured such breach during such thirty (30) day period. Upon such termination, Customer
shall be entitled to pursue its remedies at law or in equity subject to the terms of this Agreement.
(b) Termination for non-appropriation of funds. Should the funding for the services ordered by Customer be discontinued, Customer shall
have the right to terminate the Order Form relating to such services ordered upon a 30 days written advance notice to Kronos. ln such event, the
Customer agrees to pay for the producls delivered and the services performed under the terms of the Agreement prior to the receipt by Kronos of
the termination notice.

10



Exhibit C
Supplemental US Gommunities/Kronos Terms and Gonditions

The following documents are the supplemental terms and conditions of the US Communities/Kronos
contract #14-JLR-003. The links are provided in Exhibit A, Sections A and B of the US
Communities/Kronos contract.

1. Attachment 1 - Professional and Educational Services Engagement Policies
2. Attachment 2 - Kronos Support Offering Matrix Support Services At a Glance
3. Attachment 3 - Support and Policy Services
4. Attachment 4 - Redhat End User License Agreement JBOSS Enterprise Midddleware



Exhibit C
Attachment I

Professional and Educational Services Engagement Policies
Page I of3

The following are intended to provide the policies under which Kronos Professional and

Educational Services will operate during the course of a customer engagement:

1. Kronos will provide the Customer with a Services Scope Statement (also known as the
"Statement of Work" or SOW) that outlines the project deliverables and provides an
estimate for the project scope and cost required to complete the engagement, based upon
preliminary information provided by the Customer. This Services Scope Statement is an
estimate; the Assess Phase of the engagement will be used to determine whether
modifications to the project scope or project budget are required.

2. The Services Scope Statement is valid for one year from the date of signature.

3. Any changes to the project scope and/or project duration will be reflected through the
generation of a Kronos Change Order, which is initiated by the Kronos Project Manager and
approved and signed by the Customer.

These changes could be due to an increase or change in project scope or deliverables,
insufficient customer resources or time commitment, changes to customer project
schedule, or technical limitations.

a.

4. Unless otherwise addressed within these policies, the hourly rate(s) quoted within a
Change Order for work to be performed within normal business hours will be consistent with
that contained within the original Services Scope Statement. ln instances where specialized
resources are requested, but not contained within the original Services Scope Statement,
the quoted rate will be established as Kronos' current rate for such requested services.

5. Kronos personnel working at the Customer site shall have access to necessary
infrastructure (servers, network, etc.).

6. ln instances where Kronos personnel are working remotely access will be granted through
the use of industry standard tools (VPN, DTS, GoToMyPC, PCAnywhere, etc.).

7. Customer agrees to not hire any Kronos employee who has performed services under the
Agreement for a period of one-year after the completion of such services.

8. lf not hosted by Kronos Cloud Services, all required system administration, maintenance,
backups, tuning, etc., is the responsibility of the Customer.

9. Customer Data: To perform the implementation and to provide support after completion,
Kronos may need to access and retain information regarding your employees and business
organization. Kronos will take all reasonable steps to limit and safeguard the security of this
information.

10. Scheduled Work Policies:

a. ProfessionalServices
i. Professional Services work will be conducted during normal business hours,

8:004M - 5:00PM, Monday through Friday.



All Professional Services work scheduled to start outside of normal business
hours will be billed in full at a premium rate described below. For work to be
performed after hours, on holidays, or on weekends, an approved Change
Order will be required prior to scheduling (see Change Order Process below).
Customers will be charged as follows:

1. All Professional Services will be scheduled and billed in 4 hour
increments with a minimum charge of 4 hours.

a. After Hours
i. All scheduled work will be billed at 1.5 times the contract

rate by role
ii. After Hours is considered 5:00PM-8:004M, Monday

through Friday
b. Weekends

i. All scheduled work will be billed at2.O times the contract
rate by role

ii. Weekends are considered 5:00PM Friday through 8:004M
Monday

c. Holiday
i. All scheduled work will be billed at2.0 times the contract

rate by role
ii. Holidays are any Kronos recognized Holidays, which

include: New Year's Day, President's Day, Memorial Day,
lndependence Day, Thanksgiving Day, the day after
Thanksgiving, Christmas Day.

Education Services
i. Alltraining course delivery scheduled to start outside of normal business

hours will be billed in full at a premium rate described below. Customers will
be charged as follows.

1. After Hours
a. There will be a 1.5 times premium per student for public courses

or per class for private day rates
b. After Hours is considered 5:00PM-8:004M, Monday through

Friday
2. Weekends

a. There will be a 2.0 times premium per student for public courses
or per class for private day rates

b. Weekends are considered 5:00PM Friday through 8:004M
Monday

3. Holidays
a. There will be a 2.0 times premium per student for public courses

or per class for private day rates
b. Holidays are any Kronos recognized Holidays, which include:

New Year's Day, President's Day, Memorial Day, lndependence
Day, Thanksgiving Day, the day after Thanksgiving, Christmas
Day.

1 1. Travel Policies
a. Customer is responsible for airfare, lodging and related travel expenses for onsite

consultants.
b. Customer is responsible for travel costs for employees attending training at a Kronos

location.

ii.

b



c. Customer is responsible for travel and related costs for a Kronos trainer providing
instruction at the Customer location.

d. lf a Kronos employee is required on-site per the customer request, a minimum of I
hours will be billed per day.

12. Cancellation Policies: Kronos requires notification for the cancellation or rescheduling of
Kronos personnel as well as the cancellation of lnstructor led classes. Customer will be
charged for failure to meet the following notification requirements:

a. ProfessionalServices:
i. 2 business days prior to scheduled work - 50o/o of planned charges are

invoiced for schedule work
ii. 1 business day prior to scheduled work - lOïo/o of planned charges are

invoiced for scheduled work
iii. Business days are: Monday, Tuesday, Wednesday, Thursday, and Friday,

excluding Holidays
b. Education Services:

i. For any PUBLIC course held in the traditional classroom or in the virtual
classroom, attendees must cancel at least five business days before the class
start date to avoid cancellation fees (equal to the cost of the course). Student
substitutions can be made at any time as long as prerequisites have been
met.

ii. For any PRIVATE course held at a customer síte, in the traditional classroom,
or in the virtual classroom: attendees must cancel at least ten business days
before the class start date to avoid cancellation fees (equal to the cost of the
course). Student substitutions can be made at any time as long as
prerequisites have been met.

c. Cancellation Policy Example:
i. Work is schedule for Wednesday, 1p-5p (4 hours)
ii. lf customer cancels on:

1. Friday - no penalty
2. Monday - 50o/o of planned charges are invoiced (2 hours)
3. Tuesday - 100o/o of planned charged are invoiced (4 hours)

d. Cancellation Policy Example with a Holiday:
i. Work is schedule for Wednesday, 1p-sp (4 hours)
ii. lf customer cancels on:

1. Thursday - no penalty
2. Friday - 5Oo/o of planned charges are invoiced (2 hours)
3. Monday - holiday, doesn't count as "business day"
4. Tuesday - loOo/o of planned charged are invoiced (4 hours)

13. Additional Education Services Policies

a. All lnstructor-led Educational Services classes will be held at a Kronos facility, or via
the Kronos Virtual Classroom (if offered in that modality), unless Customer has
purchased onsite location training.



Exhibit G

Attachment2- Kronos Support Offering Matrix
Support Services At a Glance

Protect your Kronos investment and improve business performance with comprehensive technical
and customer support services for everyone from lT to new hires. With our tailored service plans
you'll enjoy the peace of mind that comes from award-winning customer support.
Choose from Gold, Gold Plus, Platinum, and Platinum Plus plans that provide increasing levels of
support. Our dedicated teams help you keep your Kronos applications running smoothly and
continually returning value. And information tools on our customer portal add to the telephone,
and remote support you have under each plan.

Support Servrces
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Plus Services Features

Technical Account Manager 24 x7 a

Technical Account Manager

8 a.m.-8 p.m. local time (M-F)

Proactive Preventive Support
t

Complete Issue Tracking and

Management

¡

Site Visit a

Phone Support

24hours-Tdaysaweek t a

Senior Specialists
a I

I a.m.-8 p.m. local time (M-F) I I I a

Web-Based Expertise

Technical Advisories
I a I I t a



Service Case Studies a t I a

Learning Quick Tips I t t a

Brown Bag Sessions
I I I t

HR and Payroll AnswerforcerM
I a I a

SHRM e-Learning a I a a

Interactive Forms t I

Software Assurance

Patches
I a I a I I

Service Packs
t a I

Upgrades
a I

Legislative Updates
I a t I

Web-Based Information

Knowledge Base
t a I t I I

eCase Management a a t ¡ t t

Documentation t I t t I a

Customer Forums t t I I J a

Remote Support
I a t t I I

Equipment Services

Depot Exchange - Next Day
I

Depot Repair I



Exhibit C
Attachment 3 - Support Policies and Services

Policies I Software Services I Equipment Services

Product Goverage

For each installation, Customers must purchase the same software support service type for all
software and must purchase the same equipment support service type for all equipment of the
same type. The latest Supported Product List is available at
https ://customer. kronos.com/su pporUstatus/i ndex. htm.

Workforce Central suite

Kronos only provides service packs for the current release and the two immediately prior releases
of the Software. We currently come out with new releases every eighteen months. Resolution of
an issue may require that you upgrade to the current release of the Software.

For Workforce Payroll, when service packs are no longer provided Kronos will provide two
quarterly legislative updates to provide you with additionaltime to upgrade.

Workforce Analytics (WFAN) - supported components include:
All procedures and Database Objects associated with the Workforce Analytics databases.
AIIWFAN for Healthcare Reports accessible through the'WFAN Advanced Reporting" link from
the SharePoint Home Page that were delivered through the Core Product.
All Analysis Services Cubes found in the Workforce Analytics databases.

Kronos iSeries Central suite

Kronos only provides service packs for the current release and the two immediately prior releases
of the Software. Resolution of an issue may require that you upgrade to the current release of the
Software.

Timekeeper Gentral

Kronos only provides "defect repairs" for the current release of the Software

Kronos defines Version, Release, and Service Pack as follows:

Version: A software product upgrade that includes major new features or functionality.
Release: A software product upgrade that includes minor new features or functionality.
Service Pack: One or more defect repairs bundled into a single update. Service packs are
cumulative - Service Pack N will, at minimum, include all of the changes delivered in Service Pack
N-1.
The software product hierarchy is: Version. Re/ease . Se¡vice Pack

Updates

Customers electing to undergo a major platform upgrade migration (i.e. from Timekeeper Central
to Workforce Central suite) are required to purchase the licenses to the new version at the
applicable license fees.



Support Exclusions

Support service does not include service to the Software resulting from, or associated with:

1. Any cause external to the Software including, but not limited to, electrical work, fire, flood,
water, wind, lightning and transportation, or any act of God; or

2. Customer's failure to continually provide a suitable installation environment as specified in
Kronos' specifications; or

3. Customer's improper use, management or supervision of the Software or other failure to
use the Software in accordance with Kronos'specifications; or

4. Customer's repair, attempted repair or modification of the Software without prior
authorization from Kronos; or

5. Customer's use of the Software for purposes other than those for which they are designed
or the use of accessories or supplies not approved by Kronos; or

6. Customer's computer or operating system malfunctions; or
7. Services required for application programs and/or conversions from products or software

not supplied by Kronos; or
L Reprogramming, including reconfiguration of the Software or the rebuilding of Customer's

database.

ln addition to the Support exclusions above the following Services are NOT covered by
your Kronos Support Service Agreement and are subject to the applicable Kronos Service
rates.

1. Configuration Changes, Reprogramming, New Programming such as, but not limited to,
Work Rules, Pay Rules, Accrual Rules, Profiles,Dashboards and Fields

2. Creating New Schedules
3. Terminal Programming and Cold Start
4. Pay Period Changes
5. Programming, modifying, implementing, training or troubleshooting the following:

a. Data integration interfaces (i.e. Connect, lntegration Manager, Analytics)
b. Custom Reports
c. Custom Application extensions

6. Editing Process Manager templates and creating new templates
7. lnstalling or reinstalling Applications such as, but not limited to,

a. Adding a Workstation
b. Moving the Application
c. Reinstalling following a Hard Drive Crash
d. Service packs

8. Database Administration Maintenance or Services such as, but not limited to,
a. Database maintenance scripts
b. Writing or customizing database scripts for data reporting and/or retrieval
c. Performance Tuning
d. Sizing
e. Disaster Recovery
f. Database backup strategy and/or setup

9. Establishing a Non-Production Environment such as, but not limited to,
a. Test environments, i.e., application servers, database servers
b. K-Demo

10. Troubleshooting Environmental lssues such as, but not limited to,
a. Operating System
b. Network lssues
c. Firewalls



d. Servers
e. Workstations
f. Single Sign On

1 1. Custom Reports or Custom Application Extensions
12. lmplementation or configuration services related to upgrading product such as, but not

limited to,
a. Software implementation
b. Porting custom software (i.e., reports)
c. Change management
d. Training
e. New functionality deployment
f. Application interfaces

13. Service to Kronos custom software is not provided, unless otherwise specified on the
applicable Order Form for such custom software.

14. lmporting new data i.e. from acquisitions or purchasing of another company.
15. Load balancing configuration
16. Virtual server configuration

Support Discontinuance - End of Service Life

Kronos may discontinue support for the Software upon 30 days written notice to Customer, or at
the anniversary date of the relevant support Agreement, whichever is longer. lf such support is

discontinued during the initial or any renewal term of the relevant support Agreement, the
remaining value of the Agreement will be left as a credit on the account to be applied against any
future invoices.

Reinstatement of Support Services

ln the event that Customer allows Software or Equipment support services to lapse or if Customer
did not originally purchase Software or Equipment support services and wishes to reinstate or
procure such services, Customer must pay (i) the support services fees at list price for such
lapsed or unprocured time period for when the products were not on support; and (ii) the annual
support services at the then current list price for the applicable product(s), plus twenty per cent
(2OTo) of the support services fees.

Service Goverage Period

Local* business hours, Monday through Friday, excluding Kronos holidays, with access to Kronos'
technical support staff - Gold or Gold Plus Support. *Please check Contact Us on the
Customer Portal with your Support Center for the specific business hours of coverage at your
location from your Support Services group.

Support Services groups:

Australia
Canada
China
lndia
Mexico
UK
US

8:00 a.m
8:00 a.m
9:00 a.m
9:00 a.m
9:00 a.m
8:00 a.m
8:00 a.m

- 5:00 p.m
- 8:00 p.m
- 6:00 p.m
- 6:00 p.m

p.m
p.m
p.m

00
00
00

6
5
I

localtime
localtime
localtime
localtime
Mexico Central Standard Time
UK time
localtime

24 hours a day, seven days a week, 365 days ayeat, with access to Kronos'technical support
staff - Platinum or Platinum Plus Support



Priority Based Support

Kronos provides support on a "priority" basis. As such, customers with the most critical request(s)
will be serviced first. Kronos Global Support has set up the following guidelines to assess the
priority of each service request:

High Priority: A critical customer issue with no available workaround where the system or a
module may be down, experiencing major system degradation, data corruption or other related
factors resulting in the customer not being able to process their payroll such as:

. Unable to sign-off Time Cards

. Totals are not accurate

. Unable to collect punches from terminals

. Unable to access a critical application function such as scheduling
No workaround is available.

Medium Priority: A serious customer issue which impacts ability to utilize the product effectively
such as:

. lntermittent or inconsistent functionality results or data accuracy - accrual balances not
matching pay codes but balances are accurate

. Data display inaccuracies or inconsistencies across multiple tasks

. System performance is inconsistent or fluctuates

A workaround is available.

Low Priority: Non-critical problem generally Use and Usability issues and or "how to" questions
such as:

. How do I set up a holiday pay rule?

. How do I run a report?

. How often should database maintenance be executed?

A workaround is available on the customer portal.

Response Time

Response time shall mean from the time the case priority is set by Kronos' Support Center until a
Kronos support representative contacts the Customer to begin service. Kronos utilizes a priority
based support focus. Customers with the most critical request will be serviced in accordance with
the following guidelines:

Priority Gold Platinum

High 2 hours t hour

Medium 4 hours 4 hours

Low I hours 8 hours

All response times are business hours.

The above are only guidelines and may be modified, for a particular incident, based on joint
agreement between the customer and Kronos.



e.g., lf a Gold support customer's case is logged at 4:55 p.m., local time, with a "Medium Priority"
designation, Kronos would respond before 8:55 a.m., localtime, the next business day (Monday -

Friday for Gold Support customers).

CriticalOutages

Kronos Global Support will provide continuous effort on all high priority events through either bug
identification, the development of a workaround or problem resolution. lf this effort goes beyond
normal hours, the case may be passed to the after hours team or to the mission critical support
engineer on duty. On-going continuous effort may also be dependent on the customer's ability to
provide a resource to work with the Kronos Global Support engineer during this period. Support
outside the scope of the seryices agreement is billable.

Technical Escalation

Our case resolution process is a Team based approach structured around specific products of the
Application suite and staffed by Support Engineers covering the full spectrum of skill sets and
technical expertise. The Teams are empowered to dynamically apply the appropriate resources to
a case based on severity and complexity to ensure the fastest resolution time possible.

The Teams are also integrated with the Development Engineering staff and engage their
assistance and technical guidance when necessary and/or directly escalate depending on case
severity and time to resolve considerations.

For situations that contain multiple cases an Account Manager may be assigned to act as a single
point of contact and communication regarding case resolution status, action plan development,
resource integration and implementation co-ordination. The Account Manager remains engaged
until the situation has been successfully remediated.

Management Escalation

Customers may, at any time, ask to speak to a Kronos manager if they experience dissatisfaction
with the level of service received with respect to a specific case or service in general. To contact a

Kronos Global Support manager, please telephone your Kronos Support Services center and ask
to speak to a manager. Phone numbers are listed on the Customer Portal at
https ://customer. kronos.com/ContactUs. htm.

Policies I Software Services I Equipment Services

Software Support Services and Features

Kronos provides different levels of support offerings through our Platinum Plus, Platinum, Gold
P/us, and Gold support services.

Platinum Plus Support Service

Platinum Plus Support customers have access to the same features as the Platinum Support
customers and access to the TechnicalAccount Manager (TAM). The TAM is a seasoned service
professional that will draw upon a vast knowledge of Kronos products and services to provide you

with proactive, consultative expertise. For Platinum Plus customers, a TAM is available 24 hours
per day,7 days per week. Platinum Plus customers can designate 5 named contacts, and also
enjoy one on-site visit per year.



Platinum Support Service

Platinum Support customers have access to the same service features as Gold Support
customers and the following additional entitlements:

. 24 x 7 x 365 telephone access to Kronos Global Support

. Access to Senior Support Engineers

. Response time of t hour or less for High, 4 hours or less for Medium, and 1 business day
or less for Low Priority calls.

Platinum Support customers also have the option of upgrading to Platinum Plus.

Gold Plus Support Service

Gold Plus Support customers have access to the same features as the Gold Support customers
and access to the Technical Account Manager (TAM). The TAM is a seasoned service
professional that will draw upon a vast knowledge of Kronos products and services to provide you
with proactive, consultative expertise. For Gold Plus customers, a TAM is available from 8:00
a.m.-8:00 p.m.,local time, Monday-Friday. Gold Plus customers can designate 2 named contacts.

Gold Support Service

Gold Support offers a very well-rounded support program. lncluded is free access to Kronos
Global Support from 8:00 a.m. to 8:00 p.m. localtime, as well as the following entitlements noted
below. Gold Support customers also have the option of upgrading to Gold Plus.

SuperSearch (Available to all Support Agreement customers)

The Search engine searches the following data sources* and includes Basic and Advanced filters
to search by product.

. Knowledge base

. Documentation (Manuals and User Guides)

. Service packs

. Customer forums

. TechnicalAdvisories and Technical lnsiders

. Frequently asked questions (FAas)

*Access to data sources is limited by type of support service.

Technical Advisories (Available to all Support Agreement customers)
Kronos Global Support Center personnel are a valuable source of knowledge and experience.
That's why we give you access to the same vast repositories of information that they use. You
have access to these technical alerts located on the Kronos customer portal. Please sign up for
email alerts to get notified of the release of new technical advisories on the Kronos customer
portal.

Service Case Studies (Available to Gold and Platinum level customers)
When you want an in-depth understanding of technology and how Kronos applications incorporate
that technology, you'll enjoy reading and learning from these case studies.

Learning Quick Tips (Available to Gold and Platinum level customers)
Enjoy the convenience of web-based, self-paced recorded training modules for your Kronos
application. These training recordings are short in duration and you can take them anytime and
anywhere that you have access to the Web.



Technical Insider (Available to Gold and Platinum level customers)
Learn from the experts here at Kronos and become an expert yourself. The Technical lnsider
offers best practices, procedures, and tools and is available through our customer portal.

Brown Bag Sessions (Available to Gold and Platinum level customers)
Experience training over the lnternet on a variety of topics pertaining to your Kronos system.
Kronos Global Support offers these Brown Bag workshops in a structured online format without
costly travel or interruption to your busy schedule. These sessions are one hour in length and are
FREE for all Kronos customers with Gold or Platinum support agreements.

HR and PayrollAnswerforce (Available to Gold and Platinum level customers)
HR and PayrollAnswerforce enables you to facilitate communication between employees,
managers and HR professionals. lt provides managers and employees with current HR
information they need to make effective decisions. Experience an award-winning user interface
which delivers up{o-date human resources, employee benefits, compensation, employment and
regulatory information directly to your desktop.

SHRM e-Learning (Available to Gold and Platinum level customers)
SHRM e-Learning is an online educational environment that delivers just-in{ime training to HR
professionals through a series of HR-related mini-courses. Browse the courses in the SHRM e-
learning catalog http://www.shrm.org/elearning/ to create a learning journey that is unique to you.

SHRM e-Learning courses are facilitated by leading industry experts and presentations range from
sixty to ninety minutes in length.

lnteractive Forms (Available to Platinum level customers)
lnstant access to a comprehensive and easy-to-use library of HR and Employment & Payroll Tax
forms and instructions. You can access, fill out, save, print, and maintain over 730 HR forms and
2500 Payrollforms.

Service Packs (Available to all Support Agreement customers)
Kronos Support Services entitles all customers who purchase a support agreement to the latest
available product version upgrades, updates and enhancements, and documentation released
during the agreement period, available on CD or downloadable from the Kronos customer portal.
Protecting your investment is where our coverage for you begins as you embark on your journey
to increased knowledge and improved business performance.
This service feature entitles you to the latest available product releases, updates/patches and
legislative updates for the Workforce Payroll? module. For many products, the latest support
releases (service packs) or legislative updates are posted on the customer portal for you to
download and install. Please sign up for email alerts to get notified of the release of new seruice
packs on the Kronos customer portal.

Knowledge Base (Available to all Support Agreement customers)
Accessed by our customers thousands of times per month, this online database currently contains
thousands of answers to questions about Kronos products. Type in a question and the knowledge
base suggests a solution. lt is tightly integrated with our Global Support case management system
and captures the real-world experience of our support engineers. The knowledge base is

constantly updated. When our support engineers encounter and resolve new situations, they can
automatically submit new solutions to the knowledge base.

Frequently Asked Questions (Available to all Support Services customers)
Conveniently organized and continuously populated from the knowledge base, FAQs truly
represent those issues that customers ask about most. Before querying the knowledge base, try
the FAQs to find your answers or get ahead of issues you may not be aware of.



eGase management (Available to all Support Agreement customers)
For your convenience, we give you direct access to our electronic case management system.
Make your own notes to help explain what you are encountering. Your case is formally assigned a
number and subject to all the normal tracking and routing mechanisms. Cases are reviewed
Monday-Friday, during the business hours of your Kronos support center, excluding Kronos
holidays. Should you require assistance outside the described hours, please telephone your
Kronos support center.

Documentation (Available to all Support Agreement customers)

Online access to documentation for most of Kronos' products, for example:
. lnstallation guides
. Configuration guides
. Database administrators guides
. User guides
. System administrators guides
. Database views reference guides.

Customer Forums (Available to all Support Agreement customers)
Our Customer forums provide a unique opportunity to connect with other Kronos customers and to
benefit from their real-world experiences. Organized by product platform and using threaded
messaging, the Forums allow you to post questions to other forum visitors ? or provide advice to
someone else's query. A chance to go beyond simple product "how to," many customers have
commented on how the forums have helped them gain a broader understanding of how to
leverage their Kronos applications.

Remote Support (Available to all Support Agreement customers)
A web-based screen-sharing application that enables Kronos to support you by empowering our
support representatives to remotely view your computer. By connecting through the lnternet or via
intranets and extranets, support representatives willwork in realtime with your users and quickly
escalate to desktop sharing, which features mutual mouse and keyboard control and whiteboard
capability.

Per-event Software Service
Customers.seeking support outside their service coverage period or Services that are not covered
by your Support service or Customers without a Support Agreement on Active Product will be
charged at the current Kronos hourl rate

Day and Time (local
time)

Monday-Friday
8:00 a.m.-5:00 p.m 2

Monday-Thursday
5:01 p.m.-7:59 a.m

4

Friday-Monday
5:01 p.m.-7:59 a.m

I

Phone Support

Software/Equipment



Conditions:
1. Time billed is minimum billable hours and then one hour increments.
2. The 8:00 a.m.- 5:00 p.m. minimum billable hours apply to software support calls received

prior to 5:00 p.m. local time Monday-Friday.
3. The response time for customers without a support agreement is within two business days.
4, Customers with a Support Agreement receive a 50 percent reduction from the minimum

amount of hours.
5. Per-event rates are not discountable.

Policies I Software Services I Equipment Services

Equipment I Hardware Support Services

Depot Exchange Service

The premium hardware service option: Kronos ships a replacement unit on an advance exchange
basis by next-business day delivery where available if request is received prior to 2:00 p.m.

Kronos recommends that Depot Exchange customers procure the appropriate number of spare
units to maintain adequate coverage while a unit is out of service.

How it works:
. You contact Kronos to troubleshoot the problem. lf unable to resolve the issue, you are

issued a Return Material Authorization (RMA) Case number to return the unit to Kronos for
repair.

. You install your spare unit from your inventory.

. Kronos ships a replacement unit on an advance exchange basis by next-business day
delivery where available if request is received prior to 2:00 p.m.

. Upon receipt of replacement, you send the terminal needing service back to the Kronos
Equipment Services Center.

Availability:

Currently ONLY available in Australia, Canada, China, Mexico, New Zealand, and United States.

Conditions:
. Batching (defined as 2 or more terminals) voids the turn-around time.
. You will be charged Kronos' current time and materials rate for the installation

(professional services) of any software or firmware upgrades, if available, and if requested
. Equipment Support Services do NOT include the replacement of "consumables." ln

addition, Depot Support Services do NOT include the repair of damages, and Customer
will not attempt to return damaged Product, resulting from:

1. a. Any cause external to the Products including, but not limited to, electrical work,
fire, flood, water, wind, lightning, transportation, or any act of God;

2. b. Customer's failure to continually provide a suitable installation environment (as
indicated in Kronos' published installation guidelines) including, but not limited to,
adequate electrical power;

3. c. Customer's improper use, relocation, packaging, refinishing, management or
supervision of the Product(s) or other failure to use Products in accordance with
Kronos' published specifications;

4. d. Customer's use of the Products for purposes other than those for which they are
designed or the use of accessories or supplies not approved by Kronos;



5. e. Government imposed sanctions, rules, regulations or laws preventing the
shipment of the Products; or

6. f. Customer's repair, attempted repair or modification of the Products.

. Terminals are warranted for 90 days from date of shipment.

This service includes access to equipment service packs / firmware updates available on the
Kronos customer portal. Please sign up for email alerts to get notified of the release of new
seruice packs on the Kronos customer portal.

Depot Repair Service

This service was designed for those who keep their own inventory of spare terminals and options.

How it works:
. You contact Kronos to troubleshoot the problem. lf unable to resolve the issue, you are

issued a Return Material Authorization (RMA) Case number to return the unit to Kronos for
repair.

. You install your spare unit from your inventory.

. You send the terminal needing service back to the Kronos Equipment Services Center.

. Upon receipt of product, Kronos shall repair the product within ten (10) business days and
return to you by regular surface transportation.

Availability:

NOT available from the Australia and China Support Services groups.

Gonditions:

. Batching (defined as 2 or more terminals) voids the turn-around time.

. You will be charged Kronos' current time and materials rate for the installation
(professional services) of any software or firmware upgrades, if available, and if requested

. Equipment Support Services do NOT include the replacement of "consumables." ln
addition, Depot Support Services do NOT include the repair of damages, and Customer
will not attempt to return damaged Product, resulting from:

1. a. Any cause external to the Products including, but not limited to, electrical work,
fire, flood, water, wind, lightning, transportation, or any act of God;

2. b. Customer's failure to continually provide a suitable installation environment (as
indicated in Kronos' published installation guidelines) including, but not limited to,
adequate electrical power;

3. c. Customer's improper use, relocation, packaging, refinishing, management or
supervision of the Product(s) or other failure to use Products in accordance with
Kronos' published specifications;

4. d. Customer's use of the Products for purposes other than those for which they are
designed or the use of accessories or supplies not approved by Kronos;

5. e. Government imposed sanctions, rules, regulations or laws preventing the
shipment of the Products; or

6. f. Customer's repair, attempted repair or modification of the Products.

a Repairs are warranted for 90 days from date of shipment.



This service includes access to equipment service packs / firmware updates available on the
Kronos customer poñal. Please sign up for email alerts to get notified of the release of new
seruice packs on the Kronos customer portal.

Device Software Mai ntenance

Device Software Maintenance is designed for those Kronos customers who choose to manage
time clock repair themselves and just want access to device software updates. This service option
lets you download equipment service packs from the Customer Portal to ensure that your time
clock is always up to date with:

. The latest security enhancements

. Communicationprotocols

. Fixes and terminal software feature updates

. Compatibility updates with Kronos software or other terminals

Device Software Maintenance is included with Depot Exchange and Depot Repair

Device Sofürare Maintenance does NOT include any repair or exchange services.

How it works:

Go to the Customer portal at https://customer.kronos.com.
Register or log in to the Customer Portal. An email address and Kronos Solution lD are required to
register for access to the customer portal.
Go to the Support page to access the equipment service packs.

Availability:

The Device Software Maintenance offering is available worldwide.
NOT available for the 100, 400, 500, Century and Cyber series terminals
This seruice includes access to equipment service packs / firmware updates available on the
Kronos customer portal. Please sign up for email alerts to get notified of the release of new
service packs on the Kronos customer portal.

Per-event Repair Service

Per-event rates apply to customers without an equipment support agreement. The Kronos
Equipment Services center will attempt to repair any repairable defective item within 15 business
days after receipt at the current Per-event pricing. The product will be returned by regular surface
transportation.

How it works:
. You contact Kronos to get a Return Material Authorization (RMA) Case number to return

the unit to Kronos for repair.
. You install your spare unit from your inventory
. You send the terminal needing service back to the Kronos Equipment Services Center.
. Upon receipt of product, Kronos shall repair the product within fifteen (15) business days

and return to the customer by regular surface transportation.

Gonditions:

. Batching (defined as 2 or more terminals) voids the turn-around time.

. You will be charged Kronos' current time and materials rate for the installation
(professional services) of any software or firmware upgrades, if available, and if requested



Equipment Support Services do NOT include the replacement of "consumables." ln
addition, Depot Support Services do NOT include the repair of damages, and Customer
will not attempt to return damaged Product, resulting from:

1. a. Any cause external to the Products including, but not limited to, electrical work,
fire, flood, water, wind, lightning, transportation, or any act of God;

2. b. Customer's failure to continually provide a suitable installation environment (as
indicated in Kronos' published installation guidelines) including, but not limited to,
adequate electrical power;

3. c. Customer's improper use, relocation, packaging, refinishing, management or
supervision of the Product(s) or other failure to use Products in accordance with
Kronos' published specifications;

4. d. Customer's use of the Products for purposes other than those for which they are
designed or the use of accessories or supplies not approved by Kronos;

5. e. Government imposed sanctions, rules, regulations or laws preventing the
shipment of the Products; or

6. f. Customer's repair, attempted repair or modification of the Products.

Repairs are warranted for 90 days from date of shipment.

This seruice does NOT include access to equipment service packs / firmware updates.

a

a



EXHIBIT C
ATTACHTI'IENT 4

REDHAT END USER LICENSE AGREEIIIIENT
JBOSS ENTERPRISE MIDDLEWARE

(REFER TO PDF COPY ATTACHED SEPARATELY)
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EIID USER LÊErlSE AGREEIUEilT
JBOSS @ EilTIRPRFE ilpDLEwâßE

q redhat
PLEASE READ THIS END USER LICENSE AGREEMENT CAREFULLY BEFORE USING SOFTWARE FROM RED HAT. BY USING RED HAT
SOFTWARE, YOU SIGNIFY YOUR ASSENT TO AND ACCEPTANCE OF THIS END USER LICENSE AGREEMENT AND ACKNOWLEDGE YOU
HAVE READAND UNDERSÎANDTHE TERMS. AN INDIVIDUALACTING ON BEHALF OFAN ENTITY REPRESENTS THAT HE OR SHE HAS
THE AUTHORITY TO ENTER INTO THIS END USER LICENSE AGREEMENT ON BEHALF OF THAT ENTITY. IF YOU DO NOT ACCEPT THE
TERMS OF THIS AGREEMENT THEN YOU MUST NOT USE THE RED HAT SOFTWARE. THIS END USER LICENSE AGREEMENT DOES NOT
PROVIDE ANY RIGHTS TO RED HAT SERVICES SUCH AS SOFTWARE MAINTENANCE, UPGRADES OR SUPPORT. PLEASE REVIEWYOUR
SERVICE OR SUBSCRIPTION AGREEMENT(S) THAT YOU MAY HAVE WTH RED HAT OR OTHER AUTHORIZED RED HAT SERVICE
PROVIDERS REGARDING SERVICES AND ASSOCIATED PAYMENTS

This end user license egreement CEULA') governs the use of the JBoss Enterprise Middleware and any related updates, source code,
appearance, structure and organization (the "Programs"), regardless of the delivery mechanism.

1. License Grant. Subject to the following terms, Red Hat, lnc. ("Red Hat") grants to you a perpetual, worldwide license to the Programs
(each of which may include multiple software components) pursuant to the GNU Lesser General Public License v. 2.1 . With the exc€ption of
certain image files identified in Section 2 below, each softr¡rare component is governed by a license that permits you to run, copy, modi$, and
red¡stribute (subject to certia¡n obligations ¡n some cases) the softr¡vare component. This EULA pertains solely to the Programs and does not
limit your rights under, or grant you rights that supersede, the license terms applicable to any particular component.

2. lntellectual Property Rights. The Programs and each of their components are owned by Red Hat and othEr licensors and are protec{ed
under copyright law and under other laws as applicable. Title to the Programs end eny component, or to any copy, modification, or merged
portion shall remain with Red Hat and other licensors, subject to the appl¡cable lic€nse. The "JBoss" trademark, "Red Hat' trademark, the
individual Program tradema*s, and the "Shadowman" logo are registered trademarks of Red Hat and its affiliates in the U.S. and other
countries. This EULA does not permit you to distribute the Programs using Red Hat's trademarks, regardless of whether they have been
modified. You may make a commercial redistribution of the Programs only if (a) permitted under a separate written agreement with Red Hat
authorizing such commercial redistribution or (b) you remove and replaced all occurrences of Red Hat trademarks and logos. Modifications to
the softwere may corrupt the Programs. You should read the information found at htto://www.redhat.com/about/corpo¡ateltradematUbefore
distributing a copy of the Programs.

3. Limited Warranty. Except as specifically stated in this Seclion 3, a separate agreement wíth Red Hat, or a license for a particular
component, to the maximum extent permitted under applicable law, the Programs and the components are provlded and licensed "as
is" without warranty of any kind, expressed or implisd, including the implied warranties of merchantability, non.infringement or
fitness for a particular purpose. Red Hat wanants that the media on which the Programs and the components are provided will be fiee from
defects in materials and manufacture under normal use for a period of 30 days from the date of delivery to you. Neither Red Hat nor its
aff¡lietes warrant that the func{ions contained in the Programs will meet your requirements or that the operation of the Programs will be entirely
error free, appear or perform precisely as described in the accompanying documentet¡on, or comply with regulatory requirements. This
warranty extends only to the party that purchases subocription services for the Programs from Red Hat andror its affiliates or a Red
Hat authorized distributor.

4. L¡m¡tat¡on of Remedies and L¡abi¡ity. To the maximum extent permitted by applicable law, your exclusive remedy under this EULA is to
return any defective media within 30 days of delivery along with a copy of your payment receipt and Red Hat, at its option, will replace ¡t or
refund the money you paid for the media. To the maximum extent permitted under applicable faw, under no circumstances w¡ll Red
Hat, its affiliates, any Red Hat authorized distributor, or the llcensor of any component provided to you under this EULA be liable to
you for any incidenta¡ or consequential damages, including lost profib or lost savings arising out of the use or inabilíty to use the
Programs or any component, even if Red Hat, ib afflliates, an authorized distributor, and/or licensor has boen advised of the
possibllity of such damages. ln no event shall Red Hat's or its affiliates' liability, an authorized distributor's liability or the liablllty of
the licensor of a component provided to you under this EULA excEed the amount that you pa¡d to Red Hat for the media under this
EULA.

5. Export Gontrol. As required by the laws of the United States and other countries, you represent and warrant that you: (a) understand that
the Programs and their components may be subject to export controls under the U,S. Commerce Department's Export Administration
Regulations ("EAR"); (b) are not located in a prohibited dest¡nation country under the EAR or U.S. sanclions regulations (cunently Cuba, lran,
lraq, North Korea, Sudan and Syria, subject to change as posted by the United States government); (c) will not export, re-export, or transfer the
Programs to any prohibited destination, persons or entities on the U.S. Bureau of lndustry and Security Denied Parties List or Entity List, or the
U.S. Office of Foreign Assets Control list of Specially Designated Nationals and Blocked Persons, or any similar lists maintained by other
countries, without the necessary export license(s) or authorizations(s); (d) will not use or transfer the Programs for use in connection with any
nuclear, chemical or biological weapons, missile technology, or military end-uses where prohibited by an applicable arms embargo, unless
authorized by the relevant government agency by regulation or specific license; (e) understand and agree that if you are in the United States
and export or transfer the Programs to eligible end users, you w¡ll, to the extent required by EAR Section 740.17(e), submit semi-annual reports
to the Commerce Department's Bureau of lndustry and Secur¡ty, which include the name and address (including country) of each transferee;
and (f) understand that countries including the United States may restrict the import, use, or export of encryption products (which may include
the Programs and the components) and agree that you shall be solely responsible for compliance with any such import, use, or export
restrictions.

JBoss E/,d User License Agreement Page I of 2
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6. Third party Programe. Red Hat may distribute third party softrvare programs with the Programs that ere not part of the Programs. These

third parg sofrrrare þrograms are not required to run the Programs, are provided as a convenience to you, and are subject to their own licsnse

termé. ' The 'license terms either eccompany the third party sofrware programs or cen be vþwed at

htþ/ ,ì,wtrr,rsdhel.comllicÊnsås/th¡rdperly/gula.htm,. lf you do not agree to abide by the applicable license terms for the third party softrare
wishtoinstallthethirdpartysoflr¡vareprogfemsonmorethanonesystemortransferthethird

party sofrware programs to another party, then you must contacl the licensor of the applicable third party soft¡vare programs.

7. Gene¡al. lf any provision of this EU[-A is held to be unenforceable, the enforceabilþ of the remaining provisions shall not be afiected. Any

claim, controversy or dispute arising under or relating to th¡s EUI-A shall be governed by the laws of the State of New York and of the United

Stetes, without régard to any confliãt of latrrrs provisiõns. The rights and obligations of the parties to this EULA shall not be govemed by the

United Nations Convention on the lnternational Sale of Goods.

Copyright @ 2010 Red Hat, lnc. All riohts reserved. "Red Hat,' "JBoss" and lhe JBoss logo are r€g¡stered trademarks of Red Hat, lnc. All other trademarks ere the
property of the¡r rêspective owners.

J8oss E d Usór License Agrcemênt Page 2 of 2
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EXHIBIT D
PRICING SUMMARY

A. CONTACTS

1. Countv contact:

Steve Conrad, Control ler-Treasurer Department
408-9 1 8- 1 903 or steve. conrad@fin. sccqov. ors

An nick-Trucdao Nguyen, Controller-Treasurer Department
408-91 8-1 904 or Annick.nouven n.sccqov.orq

2. Kronos contact:

Mary Johnson, West Area Sales Executive
1-562-305-6156
marv. iohnson@kronos. com

B. FREIGHT

New hardware purchases: Prepaid and added to invoice.
Warranty Depot Exchange: Prepaid and allowed (Kronos pays allfreight)

C. WARRANW

Hardware is warranted for 90 days from date of shipment. FOB destination.
Software includes a 1 year maintenance. SW license keys are provide and is non-taxable.

D. MAINTENANCE

1. Current inventory list of hardware and software

Maintenance on current inventory shall be renewed on an annual basis from
March 1st to February 28th or February 29th, if a leap year. Annual price
renewals shall not exceed 3% from prior year for the next 3 renewals (through
February 2019).

2. For new purchases

After the initial 90 days warranty, the cost for an annual hardware maintenance
for Depot Exchange is $285 per terminal and $150 per Touch lD, with a
maximum 3% increase annually for the next 3 renewals. First year pricing
shall be prorated to co-terminate with the then maintenance end date of
current inventory.

One year maintenance is íncluded in the cost of the software. Thereafter,
Gold software maintenance shall be calculated at 22o/o of the software
purchased price, with a maximum of 3o/o increase annually for the next 3
renewals. First year pricing shall be prorated to co-terminate with the then
maintenance end date of current inventory.



E. ACCESSORIES AND SPARE PARTS

Any hardware accessories or parts (Touch lD Option tor H1lHZlH3 lnTouch, Batteries for
backup, Touch lD FVD, Touch lD FVM, ROHS, etc.) not specifically listed below will be priced
at the same discount off of list as the hardware transaction volume rates listed in ltem F below

F. ltem F (attached below) is the Kronos price list for new purchases.

G. ftem G (attached below) is the maintenance renewal pricing for coverage period March 1,2016
through February 28, 2017 .



#t rnoNos Exh¡bit D - Pricing Summary, ltem F - New Purchase Pricing Public Sector Pricebook - rev2015 - Submitted 8/t9/2015

Final Pr¡ce

s 33.63

s 263.34

s 39.90

s 45.60

s 37.05

5 3.42

5 3.42

5 29.O7

5 7.4t

s 3 L.35

s 22.80

s 8.55
ê 26.22

5 1"3.11

s 13.11

s 37.05

t 56.43

$ 4.56

5 239.40

s 38.90

s 38.90

s 20.95

5 LLg.70

5 +,zts.oo

S 14.2so.oo

Dlscount t6

ì10,000ee +

43%

43%

43%

43%

43%

43%

43%

43%

43%

41%

43%

43%

43%

43%

43%

43%

43%

43%

43%

439Æ

43%

43%

4396

4396

43%

*eg referenced below is an abbreviation for employee (i.e. 1-100ee is 1 to 100 employees)

Final Price

5 34.81

272.58

s 41.30

s 47.20

5 38.35

s 3.54

s 3.54

s 30.09

s 7.67

32.45

s 23.60

s 8.85

27.14

$ 13.57

t3.57

$ 38.35

s 58.41

s 4.72

s 247.80

s 40.27

s 40.27

2L.68

s 723.90

S 4.425.00

S r¿,tso.oo

Dlscount }6

5,000-9,999ee

41%

4t%
4t%

4t%
4t%
4L%

4t%
41%

AtXo

4t%
4LÁ

4t%
4t%
4r%
4t%
*IYo

4t%
4t%
4L%

4\%
4t%
4t%
4I%

4t96

4t%

Final Price

5 35.99

s 28t.82
s 42.70

5 48.80

5 39.65

s 3.66

s 3.66

s 31. L1

s 7.93

s 33.55

s 24.40

s 9.15

s 28.06

s 1.4.03

s 14.03

s 39.65

s 60.39

s 4.88

s 256.20

s 41.63

5 4L.63

s 22.42

5 L28.LO

$ ¿,szs.oo

S 15,2so.oo

Dlscount X

S4,999 ee

39%

39%
39%

39%
39%

39%

39%

39%

39%

39%

3W6

t9%
39%
39%

39%

39%

]l)%
1996

39%

39%

39%

39%

3976

39%

39%

list Prlce

59.00

s 462.OO

70.00

5 80.00

65.00

6.00

$ 6.00
51.00

s 13.00

) 55.00

s ¿S0.æ

s 15.00

s 46.00

s 23.00

23.00

s 65.00

99.00

s 8.00
420.00

s 68.25

68.25

s 36.75

210.00

5 7.500.00

s 25.000.00

Pricelist Name

Workforce

Workforce
Workforce

Workforce

Workforce
Workforce

Workforce

Workforce

Workforce

Workforce

Workforce

Workforce

Workforce
Workforce

Workforce

Workforce

Workforce
Workforce

Workforce

Workforce
Workforce

Workforce
Workforce

Workforce

Workforce

* Discount is based on quant¡tles
purchased at one time, not cummulative

Item Description

Workforce Central

Software
WORKFORCE TIMEKEEPER V7 or V8

WORKFORCE MANAGER V7 or V8

WORKFORCE ACTIVITIES V7 or V8

WORKFORCE ANALYTICS FOR Public Sector V7

or V8

WORKFORCE SCHEDULER V7 or V8

WORKFORCE RECORD MANAGER V7

WORKFORCE ENTERPRISE ARCHIVE V8

(REPLACES WORKFORCE RECORD MANAGER

v7]|

WORKFORCE ABSENCE MANAGER V7 OR V8

WORKFORCE INTEGRATION MANAGER V7 OR

V8

WORKFORCE ANALYTICS V7 OR V8

WORKFORCE EMPLOYEE V7 OR V8

WORKFORCE ATTESTATION TOOL KIT V7 OR

V8

WORKFORCE LEAVE V7 OR V8

WORKFORCE ATTENDANCE V7 OR V8

WORKFORCE ACCRUALS V7 OR V8

WORKIORCE MOBILE MANAGER V7 OR V8

WORKFORCE TABLET V7 OR V8

WORKFORCE MOBILE EMPLOYEE V7 OR V8

Workforce HR/PR Admin¡strator V7 OR V8

Workforce HR V7 OR V8

Workforce Payroll V7 OR V8

Workforce Employee HR/PR V7 OR V8

Workforce Manager HR/PR V7 OR V8

Workforce Payroll ADP lnterface V7 OR

V8(Site Lìcense)

Workforce Payroll Ceridian lnterface V7 OR

V8 (S¡te License)



s 14.25

s 37.05

5 25.65

s Ll.40

s 5.13

s 19.95

5 11.40

s 37,050.00

S 2,300.80

5 z,srz.ao

S 2,396.80

s 2,812.80

s 2.748.80

s 2,812.80

s 2,396.80

s 2,748.80

S z.74a.Bo

s 2,300.80

S 2.396.80

S 2,748.80

5 2,748.80

s 2,812.80

S z.:ge .ao

43To

43Yo

43%

43%

439l

43%

439É

4?%

36%

36%

36%

36%

36%

3696

36%

36x
t69Æ

36%

36%

36%

36%

36%

36%

s 74.75

38.35

5 26.55

s 11.80

s 5.31

s 20.65

s 11.80

5 38,3so.oo

s 2,444.60

s 2,988.60

S 2,s46.60

5 2,988.60

$ 2,e20.60

s 2,988.60

S 2,546.60

s 2,920.60

s 2.920.60

S 2,444.60

s 2,s46.60

S 2,920.60

S 2,920.60

S 2,988.60

S 2.546.60

4t%
4L%

4tYo

4t%

4L%

4t%

47%

4t%

32%

32%

32%

32jÍ

32Yo

32%
32î6

32%

32%

32%

32%

32%

32%

32%

32%

s 15.25

39.65

5 27.45

t2.20

s 5.49

s 21.35

s t2.20

S 39,6so.oo

5 2,624.3s

5 ¡,zos.¡s

S 2,733.85

s 3,208.3s

s 3,13s.3s

5 ¡,zos.ss
s 2,733.8s

s 3,13s.3s

S 3,13s.3s

s 2,624.3s

S 2,733.8s

S 3,13s.3s

S 3,13s.35

S 3,208.3s

s 2.733.8s

39%

39%

39%

39%

39%

39%

39%

39%

27Yt

27%

27%

27Yo

27%

2Wo

27%

279,

2t%

27%

2716

2796

27x

2716

2t%

s 25.00

s 65.00

s 45.00

20.00

$ 9.00

5 35.00

s 20.00

s 6s.000.00

s 3,s9s.0t)

S 4,39s.00

s 3.745.00

s 4,39s.00

$ 4,29s.00

5 4,395.00

s 3,745.00

s 4.29s.00

s 4,29s.00

s 3.595.00

s 3,74s.00

5 4,29s.00

S 4.295.00

s 4,395.00

s 3,745.00

Workforce

Workforce

Workforce

Workforce

Workforce TAM

Hardware

Hardware

Hardware

Hardware

Hardware

Hardware

H a rdwa re

Hardware

Hardware

Hardware

Hardware

Hardwa re

Hardware

Hardware

Hardware

QUICK TIME STAMP OFFLINE V7 OR V8

Workforce S

25.00 38% s 15.50

Workforce Forecast Manager for Healthcare

V7 or V8

Workforce Workload Manager for Healthcare

V7 or V8

Workforce Target lntelligence for Healthcare

V7 or VB

Iechnical Account lvlanagement TIMEKEEPER

V7 OR V8 (one TAM per Solution)

Hardware
KRONOS INTOUCH H2 Standard Enclosure,

with Bar Code Badge Reader

KRONOS INTOUCH 9OOO

H2,STANDARD,M IFARE SMART CARD

KRONOS INTOUCH 9OOO H2,STANDARD,MAG

KRONOS INTOUCH 9OOO

H2,5TAN DARD,ICLASS SIVIART CARD

KRONOS INTOUCH 9OOO H2,STANDARD,HID

PROX

KRONOS INTOUCH 9OOO H2,SLIM,MIFARE

SMART CARD

KRONOS INTOUCH 9OOO H2,SLIM,MAG

KRONOS INTOUCH 9OOO H2,SLIM,ICLASS

SMART CARD

KRONOS INTOUCH 9OOO H2,SLIM,HID PROX

KRONOS INTOUCH H3 Standard Enclosure,

with Bar Code Badge Reader

KRONOS INTOUCH H3,Standard Enclosure,

with Magnetic Sripe Card Reader

KRONOS INTOUCH H3,Standard Enclosure,

with HID Prox¡mity Card Reader

KRONOS INTOUCH H3, Standard Enclosure,

with EM4102 Proximity Card Reader

KRONOS INTOUCH H3, Standard Enclosure,

with Smart Card Reader

KRONOS INTOUCH H3, Slim Enclosure, with
Magnetic Stripe Card Reader



S 2,748.s0

S 2,748.s0

s 2,812.80

s 2,ss6.80

S 2,204.80

s 2,108.80

S 2,s56.80

S 2,204.80

S 2,108.80

Variable

S z,gzo.oo

s 2.920.60

S z,gee.so

S 2,716.60

s 2.342.60

S 2,240.60

s 2,716.60

s 2,342.60

s 2,240.60

Variable

s 3.13s.3s

s 3,135.35

s 3,208.3s

s 2,916.3s

s 2,514.85

S 2,4os.3s

5 2,916.3s

s 2.s14.8s

s 2,40s.3s

Variable

Final Price

s 180.00

s 180.00

s 180.00

s 180.00

s 180.O0

s 180.00

s 180.00

s 180.00

Final Price

s 0.90

s 472.50

s 850.50

s 1.417.50

S 1,66s.00

s 1,890.00

s 3.780-00

s 7.087.50

S e,szz.so

s 19.800.00

Hardware

Hardware

Hardware

Hardware

Hardware

Hardware
Hardware

Hardware

Hardware

Hardware

Pricelist Name

Professional Servic

Professional Servic

Professional Servic

Professional Servic

Professional Servic

Professional Servic

Professional Servic

Professional Servic

Pricelist Name

Training

Trainine

Training

Trainins
Trainins
Tra¡ning

Training
Training
Trainine

Training

KRONOS INTOUCH H3, Slim Enclosure, with
HID Proximity Card Reader

KRONOS INTOUCH H3, Slim Enclosure, witlr
EM4102 Proximity Card Reader

KRONOS INTOUCH H3, Slim Enclosure, with

Smart Card Reader

45OO,FU LL,NUM,PROX,EXP MEMORY

45OO,FU LL,NU M,MAG,EXP M EMORY

45OO,FU LL,N U M,BIC,EXP M EMORY

45OO,FU LL,A/N,PROX,EXP M EMORY

45OO,FU LL,A/N,MAG,EXP M EMORY

45OO,FU LL,A/N,B/C,EXP MEMORY

Kronos Hardware Accessories and Spare Parts

Item Description

Professional Services
Professional Services (Cost per Hour ) Blended

Rate

Professional Services Billing Roles - Project
Manager

Professìonal Services Billing Role - ApplicatÍon
Consu lta nt

Professional Services Billing Role - Technical

Consu lta nt

Professional Services Billing Role - Education

Consu lta nt
Professional Services Billing Role - lntegration
Consu lta nt

Professional Services Billing Role - Solution
Consu lta nt
Professional Services Billing Role - Solution
Developer

Item Description

Training
Training Points

Knowledge Pass 0-150ee

Knowledge Pass 151-299ee

Knowledge Pass 300-349ee

Knowledge Pass 350-399ee

Knowledge Pass 400-1500ee

Knowledge Pass 1501-2500ee

Knowledge Pass 2501-5000ee

Knowledge Pass 5001-20000ee

Knowledge Pass 20000+ee



Exhibit D - Item G - Maintenance Renewal for Period 31112016 - 212812017
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Payment Terms:
Currency:
Customer PO Number:

Net 30 Days
USD

Quote Type:
Customer:
Solution lD:
Contract #:
Date:
Prepared by:

Renewal
COUNTY OF SANTA CLARA
6043545
1024875 R02-OCT-15
28-JAN-2016
Desiree Shadle / US West3

BillTo:

Gontact:
Email:

COUNTY OF SANTA CLARA
70 WEST HEDDING ST EAST WING, 2ND FLOOR
SAN JOSE CA 951 10
UNITED STATES

STEVE CONRAD
STEVE.CONRAD@FTN.SCCGOV.ORG

COUNTY OF SANTA CLARA
1555 BERGER DR, BUILDING 2
2ND FLOOR
SAN JOSE CA95112
UNITED STATES

Ship To

CONTRACT SUMMARY

Gontract Period: 0l -MAR-201 6 - 28-FEB-2017

$0.00 $302Softiare Support Services $302, I 60.43

$1 16,090.37 $0.00Equipment Support Serv¡ces
$0.00 $1 1,t$1 1,650.94Educational Services

SubtotalSupport Services Estimated TaxDescription

$429,901.74Total $429,901 .74 $0.00

37

Annualized Contract Value: $434,296.49
The Annualized Contract Value is the value of the contract if all services are priced for 365 days. The Annualized Contract Value does not include
estimated tax. Please note that th¡s quote may include services priced for prorated periods.

IMPORTANT NOTES

Support Services are subject to applicable taxes. The tax amount shown on this quote is only an estimate. The actual tax due will be reflected on the invoice.

COUNTY OF SANTA CLARA KRONOS INCORPORATED

Signature Signatu

Name:

Title:

Date

Kronos lTime&Attendance . Scheduling

Kronos lncorporated 297 Billerica Roâd

. Absence Management . HR & Payroll . Hiring . LaborAnalytics

www.kronos.comChelmsford, MA 01824 (800) 225-1561 (978) 250-9800



Support Services Detail Report
Page 1 of28

ReportType: Renewal
Customer: COUNTY OF SANTA CLARA
Solution lD: 6043545
Contract Number: 1024875 R02-OCT-15
Date: 28-JAN-2016
Prepared by: Desiree Shadle / US West3

Bill To: COUNTY OF SANTA CLARA
70 WEST HEDDING ST EAST WNG, 2ND FLOOR
SAN JOSE CA9511O
UNITED STATES

Contact: STEVE CONRAD
Email: STEVE.CONRAD@FIN.SCCGOV.ORG

Ship To: COUNTY OF SANTA CLARA
1555 BERGER DR, BUILDING 2
2ND FLOOR
SAN JOSE CA 951 12
UNITED STATES

CONTRACT SOFTWARE SUMMARY

1 Softwere 8800144-000 WORKFORCE TIMEKEEPER \r/ 20,o00
2 Sofh¡vare 8800146-000 WORKFORCE EMPLOYEE \r/ 11.300
3 Sofrware 8800147-000 WORKFORCE MANAGER\r/ 4.635
4 Software 8800148-000 WORKFORGE SCHEDULER \r/ 4,500
5 Software EE001 53-000 WORKFORCE RECORD MANAGER V7 20,000
6 Sofrware 88001 54-000 WORKFORCE INTEGRATION MANAGER \r/ 20,000

License
CountLine Product Number Product NameProduct

CONTRACT EQUIPMENT SUMMARY

1 Dete Collect¡on: lnTouch 8609000-001 KRONOS INTOUCH 9OOO Hl,STANDARD,B/C 't4
2 Data Collection: lnTouch 8609000-01 I KRONOS INTOUCH 9OOO H2.STANDARD.KR B/C 65
3 Data Collection: lnTouch 8609000-027 KRONOS INTOUCH 9OOO H3,STANDARD,SMART

CARD
3

4 Data Collect¡on: lnTouch 8609000-028 KRONOS INTOUCH 9OOO H3,STANDARD,KR B/C 1

5 Data Collection: 4000 8602000-001 45OO.FULL.NUM.B/C 14
6 Data Collection: 4000 8602000-30r 45OO.FULL.NUM.B/C.TID 2
7 Data Collect¡on: 4000 8602004-001 45OO,FULL,NUM,B/C I
I Date Collect¡on: 4000 8602004-301 45OO,FULL,NUM,B/C.TID 3
9 Data Collect¡on: 4000 8602800-001 45OO,FULL,NUM.B/C 24

10 Data Collection: 4000 8602800-501 45OO.FULL.NUM.B/C,EXP MEMORY 184
1',! Options: lnTouch 8609020-001 TOUCH ID OPTION FOR H1/H2 INTOUCH 16
12 Opt¡ons: lnTouch E609043-001 TOUCH ID OPTION FOR H1/H2lH3 INTOUCH ,|

13 Options: Touch lD 8601 823-002 KRONOS TOUCH ID FVD 23
14 Options: 4000 8602801 -001 TOUCH ID FVM,ROHS 34

Line Product Number Product NameProduct Quantity

CONTRACT EDUCATIONAL SERVICES SUMMARY

Lieense
CountProduct Category Product Number Product NameLine

KronoslTime&Attendance.Scheduling.AbsenceManagement.HR&Payroll .Hiring.LaborAnalytics

Kronos lncorporated 297 Billerica Road Chelmsford, MA 01824 (800) 225-1561 (978) 250-9800 www.kronos.com



KKRoNos"
Support Services Detail Report
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Currency: USD

ReportType: Renewal
Customer: COUNTY OF SANTA CLARA
Solution lD: 6043545
Contract Number: 1024875 R02-OCT-15
Date: 28-JAN-2016
Prepared by: Desiree Shadle / US West3

BillTo

Contact: CHRISTI BERGER
Email: CBERGER@SCCL.ORG

SANTA CLARA COUNW LIBRARY DISTRICT
I37O DELL AVE
CAMPBELL CA 95008
UNITED STATES

Ship To: COUNTY OF SANTA CLARA
1555 BERGER DR, BUILDING 2
2ND FLOOR
SAN JOSE CA95112
UNITED STATES

SOFTWARE SUPPORT SERVICES DETAIL

Gold Support Service
365 1,020.092.1 8800146-000 WORKFORCE

EMPLOYEE V7
150 0f -MAR-2016 28-FEB-2017,| Software

Kronos
Sub #

Product
Number

License
CountProduct Name Start Date End Date Days PriceLine Product Category

Software
Subtotal

Services

KronoslTime&Attendance . Scheduling . AbsenceManagement HR&Payroll . Hiring . LaborAnalytics

Kronos lncorporated 297 Billerica Road Chelmsford, MA 01824 (800) 225-1561 (978) 250-9800 www.kronos.com
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Support Services Detail Report
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Currency: USD

ReportType: Renewal
Customer: COUNTY OF SANTA CLARA
Solution lD: 6043545
Contract Number: 1024875 R02-OCT-1 5
Date: 28-JAN-2016
Prepared by: Desiree Shadle / US West3

BillTo COUNTY OF SANTA CLARA PARKS
98 GARDEN HILL DRIVE
LOS GATOS CA 95032
UNITED STATES

Contact: ANNICK NGUYEN
Email: ANNICK.NGUYEN@FIN.SCCGOV.ORG

Ship To: COUNTY OF SANTA CLARA PARKS
98 GARDEN HILL DRIVE
LOS GATOS CA 95032
UNITED STATES

SOFTWARE SUPPORT SERVICES DETAIL

Gold Support Seruice
1 Sofrware 4.2 8800't47-000 WORKFORCE

MANAGER\r/
60 19-MAR-2016 28-FEB-2017 347 2,E96.05

Kronos
Sub #

Product
Number

License
CountProduct Name Start DateLine Product Category End Ðate Days Price

Subtotal
Software Support Services

KronoslTime&Attendance.Scheduling.AbsenceManagement.HR&Payroll .Hiring.LaborAnalytics

Kronos lncorporâted 297 Billerica Road Chelmsford, MA 01824 (800) 225-1561 (978) 250-9800 www.kronos.com
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Support Services Deta il Report
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Currency: USD

ReportType: Renewal
Customer: COUNTY OF SANTA CLARA
Solution lD: 6043545
Contract Number: 1024875 R02-OCT-15
Date: 28-JAN-2016
Prepared by: Desiree Shadle / US West3

BillTo:

Contact: ASSESSOR DEPT
Email:

COUNTY OF SANTA CLARA
70 WEST HEDDING STREET
EAST WNG, sTH FLOOR
SAN JOSE CA 95110
UNITED STATES

Ship To: COUNTY OF SANTA CljRA
70 WEST HEDDING STREET
EAST WNG, sTH FLOOR
SAN JOSE CA 951 1O

UNITED STATES

EQUIPMENT SUPPORT SERVICES DETA¡L

Depot Exchange Support Service
KRONOS INTOUCH
9000
H3,STANDARD,SMAR
T CARD

00JG395230 01-ocT-2016 28-FEB-2417 151 119.041 Data Collection:
lnTouch

6.1 8609000-027

00JC3951 02 01-ocT-2016 28-FEB-2017 151 I 19.042 Data Collection:
lnTouch

6.2 8609000-027 KRONOS INTOUCH
9000
H3,STANDARD,SMAR
T CARD

00JC394807 01-oGT-2016 28-FEB-2017 151 1 19.043 Data Collection:
lnTouch

6.3 8609000-027 KRONOS INTOUCH
9000
H3,STANDARD,SMAR
T CARD

Kronos
Line Product Category Sub #

Product
Number

Serial
NumberProduct Name Start Date End Date Days Price

Subtotal
Equipment Support Services

KronoslTime&Attendance.Scheduling.AbsenceManagement.HR&Payroll .Hiring.LaborAnalytics

Kronos lncorporated 297 Billerica Road Chelmsfo¡d, MA 0t824 (800) 225-1561 (978) 250-9800 www.kronos.com



Support Services Detail Report
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Currency: USD

ReportType: Renewal
Gustomer: COUNTY OF SANTA CLARA
Solution lD: 6043545
Contract Number: 1024875 R02-OCT-15
Date: 28-JAN-2016
Prepared by: Desiree Shadle / US West3

BillTo

Gontact: STEVE CONRAD
Email: STEVE.CONRAD@FIN.SCCGOV.ORG

COUNry OF SANTA CLARA
70 WEST HEDDING ST EAST WNG, 2ND FLOOR
SAN JOSE CA 951 1O

UNITED STATES

Ship To: COUNTY OF SANTA CLARA - SOCIAL SERVICE
AGENCY
333 W JULIAN ST
SAN JOSE CA 951 10
UNITED STATES

EQUIPMENT SUPPORT SERVICES DETAIL

Depot Exchange Support Service
,| Data Collection

4000
12.1 8602800-001 45OO,FULL,NUM,ts/C 00EL057236 01-MAR-2016 28-FEB-2017 365 333.73

2 Data Collection
4000

12.2 8602800-001 45OO,FULL,NUM,B/C 00EL051484 01-MAR-2016 28-FEB-2017 365 333.73

3 Options: 4000 15.1 8602801 -001 TOUCH ID FVM,ROHS 01-MAR-2016 28-FEB-2017 365 136.33

4 opt¡ons: 4000 15.2 8602801 -001 TOUCH ID FVM,ROHS 01-MAR-2016 28-FEB-2017 365 136.33

Kronos
Line Product Category Sub #

Product
Number

Serial
Number Start Date End Date Days PriceProduct Name

Equipment Support Services
Subtotal

KronoslTime&Attendance. Scheduling. AbsenceManagement. HR&Payroll . Hiring. LaborAnalytics

Kronos lncorporaled 297 Biller¡ca Road Chelmsford, MA 01824 (800) 225-1561 (978) 250-9800 www.kronos-com



Support Services Detail Report
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Gurrency: USD

ReportType: Renewal
Customer: COUNTY OF SANTA CLARA
Solution lD: 6043545
Contract Number: 102487 5 R02-OCT-1 5
Date: 28-JAN-2016
Prepared by: Desiree Shadle / US West3

Bill To: COUNTY OF SANTA CLARA
70 WEST HEDDING ST EAST WNG, 2ND FLOOR
SAN JOSE CA 951 10
UNITED STATES

Contact: STEVE CONRAD
Email: STEVE.CONRAD@FIN.SCCGOV.ORG

Ship To: COUNTY OF SANTA CLARA SHERIFF
55 WEST YOUNGER
SAN JOSE CA 951 10
UNITED STATES

EQUIPMENT SUPPORT SERVICES DETAIL

Depot Exchange Support Service
356.6000s0438727 01-MAR-2016 28-FEB-2017 36511.7 8602000-001 45OO,FULL,NUM,B/C1 Data Collection

4000
365 356.6000M5000655 01-MAR-2016 28-FÊB-2017Data Collection

4000
11.8 8602000-001 45OO,FULL,NUM,B/C2

28-FEB-2017 365 356.6045OO,FULL,NUM,B/C 00s043E14E 01-MAR-20f 63 Data Collection
4000

11.9 8602000-001

28-FEB-2017 365 356.608602000-001 45OO,FULL,NUM,B/C 00s0566048 01-MAR-20164 Data Collection
4000

11.10

01-MAR-2016 28-FEB-2017 365 356.608602000-001 45OO,FULL,NUM,B/C 00s04289865 Data Collection
4000

11.11

00M5000876 01-MAR-2016 28-FEB-2017 365 356.6011.12 8602000-001 45OO,FULL,NUM,B/C6 Data Collection:
4000

365 356.6000s0399930 01-MAR-2016 28-FEB-20171't.1 3 8602000-001 45OO,FULL,NUM,B/C7 Data Collection:
4000

365 356.60450O,FULL,NUM,B/C 00MS000775 01-MAR-2016 28-FEB-2017I Data Collection:
4000

11.14 8602000-001

28-FEB-2017 365 356.6045OO,FULL,NUM,B/C 00s042671 I 01-MAR-2016I Data Collect¡on:
4000

11.15 8602000-001

01-MAR-2016 28-FEB-2017 365 356.608602000-001 45OO,FULL,NUM,B/G 00s04381 5610 Data Collection:
4000

11.16

01-MAR-2016 28-FEB-2017 365 356.6011.17 8602000-001 45OO,FULL,NUM,B/C s1S067025711 Data Collection:
4000

sLS0665248 01-MAR-2016 28-FEB-2017 365 356.6011.18 8602000-001 45OO,FULL,NUM,B/C12 Data Collection:
4000

365 356.60s150667592 01-MAR-2016 28-FEB-20't711.19 8602000-001 45OO,FULL,NUM,B/C'13 Data Collection:
4000

365 356.6000R0022805 01-MAR-2016 28-FEB-2017Data Collection:
4000

11.25 8602000-001 450O,FULL,NUM,B/C14

365 356.6045OO,FULL,NUM,B/C,TI
D

s1S0672791 01-MAR-2016 28-FEB-201715 Data Collect¡on:
4000

11.20 8602000-301

28-FEB-2017 365 356.6045OO,FULL,NUM,B/C,TI
D

00R0002703 01-MAR-201616 Data Collect¡on:
4000

11.21 8602000-301

01-MAR-2016 28-FEB-2017 365 356.608602004-001 45OO,FULL,NUM,B/C 00s068909617 Data Collection:
4000

't1.1

01-MAR-2016 28-FEB-2017 365 356.6011.2 8602004-001 45OO,FULL,NUM,B/C 00R00677711E Data Collection
4000

00R0035910 01-MAR-2016 28-FEB-2017 365 356.6011.3 8602004-001 45OO,FULL,NUM,B/C19 Data Collection
4000

365 356.6000R0055417 01-MAR-2016 28-FES-2017Data Collection
4000

't1.4 8602004-001 450O,FULL,NUM,B/C20

Kronos
Sub #

Product
Number

Serial
Number Start DateProduct Name End Date Days PriceLine Product Category

KronoslTime&Attendance.Scheduling.AbsenceManagement.HR&Payroll .Hiring'LaborAnalytics

Kronos lncorporated 297 Biller¡ca Road Chelmsford, M401824 (800) 225-1561 (978) 250-9800 www.kronos-com



Support Services Detail Report
Page 7 of 28

2'l Data Collection
4000

11.5 8602004-001 4500,1-.uLL,NUM,B/C SLSO67O62E 01-MAR-2016 zE-FEB-2017 365 356.60

22 Data Collection
4000

11.6 8602004-001 45OO,FULL,NUM,B/C 00R0062360 01-MAR-2016 2E-FF-ts-2017 365 356.60

23 Data Collection
4000

11.23 8602004-001 450O,FULL,NUM,B/C 00s071 7849 01-MAR-2016 28-FEB-2017 365 356.60

24 Data Collection
4000

't1.24 8602004-001 45OO,FULL,NUM,B/C 00E1063666 01-MAR-2016 28-FEB-2017 365 356.60

25 Data Collect¡on
4000

11.22 8602004-30'l 45OO,FULL,NUM,B/C,TI
D

sLS0669988 01-MAR-2016 28-FEB-2017 365 356.60

26 Data Collect¡on:
4000

11.26 8602004-301 45OO,FULL,NUM,B/C,TI
D

008M014387 01-MAR-20't6 28-FEB-2017 365 350.37

27 Data collection:
4000

11.27 8602004-301 45OO,FULL,NUM,B/G,TI
D

008M014550 01-MAR-2016 28-FEB-2017 365 350.37

28 Data Collection:
4000

1',1.28 8602800-001 45OO,FULL,NUM,B/C ooELo71 E37 01-MAR-2016 zE-FEB-2017 365 333.73

29 Data Collection:
4000

11.29 8602800-001 45OO,FULL,NUM,B/C 00E1070149 01-MAR-2016 zE-FEts-2917 365 333.73

30 Data Collect¡on:
4000

11.30 8602800-001 45OO,FULL,NUM,B/C 00E1070043 01-MAR-2016 28-FEB-2017 365 333.73

31 Data Collect¡on:
4000

11.31 8602800-001 45OO,FULL,NUM,B/C 00E1069369 01-MAR-2016 28-FEB-2017 365 333.73

32 Data Collect¡on:
4000

11.32 8602800-001 45OO,FULL,NUM,B/C 00EL0571 78 01-MAR-2016 28-FEB-2017 365 333.73

33 Data Gollection:
4000

11.33 E602600-001 45OO,FULL,NUM,B/C 00E1056898 01-MAR-2016 28-FEB-2017 365 333.73

34 Data Collection:
4000

11.34 E602EOO-O01 45OO,FULL,NUM,B/C QOELQ47412 01-MAR-2016 28-FEB-2017 365 333.73

35 Options: Touch lD 16.1 8601 823-002 KRONOS TOUCH ID
FVD

01-MAR-2016 zE-FEB-2017 365 120.88

36 Options: Touch lD 16.2 8601 823-002 KRONOS TOUCH ID
FVD

01-MAR-2016 28-FEB-2017 365 120.88

37 Options: Touch lD 16.3 8601 823-002 KRONOS TOUCH ID
FVD

01-MAR-2016 28-FEB-2017 365 120.88

38 Options: Touch lD 16.4 8601 823-002 KRONOS TOUCH ID
FVD

01-MAR-2016 28-FEB-2017 365 120.88

39 Opt¡ons: Touch lD 16.5 8601 823-002 KRONOS TOUCH ID
FVD

01-MAR-2016 28-FEB-2017 365 120.88

40 Options: Touch lD 16.6 8601 823-002 KRONOS TOUCH ID
FVD

01-MAR-2016 28-FEB-20't7 365 120.88

4'l Options: Touch lD 16.7 8601 823-002 KRONOS TOUCH ID
FVD

01-MAR-2016 zE-FEB-2017 365 120.88

42 Options: Touch lD 16.8 8601 823-002 KRONOS TOUCH ID
FVD

01-MAR-2016 28-FEB-2017 365 120.88

43 Options: Touch lD 16.9 8601 823-002 KRONOS TOUCH ID
FVD

01-MAR-2016 28-FEB-2017 365 120.88

44 Options: Touch lD 16.10 8601 823-002 KRONOS TOUCH ID
FVD

01-MAR-2016 28-FEB-2017 365 't20.88

45 Options: Touch lD 16.11 8601 823-002 KRONOS TOUCH ID
FVD

0l-MAR-2016 28-FEB-2017 365 120.88

46 Opt¡ons: Touch lD 16.12 E601 E23-002 KRONOS TOUCH ID
FVD

01-MAR-2016 28-FF_B-2017 365 120.88

47 opt¡ons: Touch lD 16.13 8601 E23-002 KRONOS TOUCH ID
FVD

01-MAR-20't6 28-FEB-2017 365 120.88

48 Options: Touch lD 't6.14 8601 823-002 KRONOS TOUCH ID
FVD

01-MAR-2016 zE-FEB-2017 365 120.88

49 Options: Touch lD 16.15 8601 823-002 KRONOS TOUCH ID
FVD

01-MAR-2016 28-FÊ8,-2017 365 120.88

50 Options: Touch lD 16.16 8601 823-002 KRONOS TOUCH ID
FVD

01-MAR-2016 28-FEB-2017 365 120.88

51 Opt¡ons: Touch lD 16.17 8601 823-002 KRONOS TOUCH ID
FVD

01-MAR-2016 28-FEB-2017 365 r20.88

52 Opt¡ons: Touch lD 16.18 8601 823-002 KRONOS TOUCH ID
FVD

01-MAR-2016 28-FEB-2017 365 120.88

Kronos
Line Product Category Sub#

Product
Number

Serial
NumberProduct Name Start Date End Date Price

KronoslTime&Attendance.Scheduling.AbsenceManagement.HR&Payroll .Hiring.LaborAnalytics

Kronos lncorporated 297 Billerica Road Chelmsford, MA 01824 (800) 225-1561 (978) 250-9800 www.kronos.com
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Support Services Detail Report
Page I of 28

01-MAR-2016 28-FEB-2017 365 1ZO.Eö16.19 8601 823-002 KRONOS TOUCFI ID
FVD

53 Options: Touch lD

01-MAR-2016 28-FEB-2017 365 120.8816.20 8601 823-002 KRONOS TOUCH ID
FVD

54 Options: Touch lD

120.8801-MAR-2016 28-FEB-2017 365Options: Touch lD 16.21 8601 823-002 KRONOS TOUCH ID
FVD

55

365 120.8401-MAR-2016 28-FEB-201756 Opt¡ons: Touch lD 16.22 8601 823-002 KRONOS TOUCH ID
FVD

28-FEB-2017 365 120.8EKRONOS TOUCI.I ID
FVD

01-MAR-201657 Opt¡ons: Touch lD 16.23 8601823-002

01-MAR-2016 28-FEB-2017 365 135.37't6.24 8602801-001 TOUCH ID FVM,ROHS58 Options: 4000

365 135.37TOUCH ID FVM,ROHS 01-MAR-2016 28-FEB-201759 Options: 4000 16.25 8602801-001

01-MAR-2016 28-FEB-2017 365 135.3716.26 8602801-001 TOUCH ID FVM,ROHS60 Options: 4000

365 135.37TOUCH ID FVM,ROHS 01-MAR-2016 28-FES-201761 Options: 4000 16.27 8602E01-001

0l-MAR-2016 28-FEB-2017 365 135.3716.28 8602801-001 TOUCH ID FVM,ROHS62 Options: 4000

365 135.370l-MAR-2016 zE-FEts-201763 Options: 4000 16.29 8602801-001 TOUCH ID FVM,ROHS

01-MAR-2016 28-FEB-2017 365 135.3016.30 8602801-001 TOUCH ID FVM,ROHS64 Options: 4000

Kronos
Sub #

Product
Number

Serial
Number Stârt DateProduct Name End Ðate Days PriceLine ProductCategory

Subtotal
Equipment Support Services

KronoslTime&Attendance.Scheduling.AbsenceManagement.HR&Payroll 'Hiring'LaborAnalytics

K.onos lncorporated 297 Billerica Road Chelmsford, MA 01824 (800) 225-1561 (978) 250-9800 www-kronos.com
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Currency: USD

ReportType: Renewal
Customer: COUNTY OF SANTA CLARA
Solution lD: 6043545
Contract Number: 1024875 RO2-OCT-1 5
Date: 28-JAN-2016
Prepared by: Desiree Shadle / US West3

BillTo:

Contact KEVIN PETZ.ANI-II, 4lF
Email:

COUNTY OF SANTA CLARA SHERIFF
55 WEST YOUNGER
SAN JOSE CA 951 10
UNITED STATES

Ship To: COUNTY OF SANTA CLARA SHERIFF
55 WEST YOUNGER
SAN JOSE CA 95110
UNITED STATES

EQUIPMENT SUPPORT SERVICES DETAIL

Depot Exchange Support Service
1 Data Collection:

lnTouch
7.1 8609000-028 KRONOS INTOUCH

9000
H3,STANDARD,KR
B/C

00Jc41 5755 08-DEC-2016 28-FEB-2017 83 65.07

2 Options: lnTouch 8.1 8609043-001 TOUCH ID OPTION
FOR H1/H2lH3
INTOUCH

08-DEC-2016 zE-FEB-2017 E3 27.40

Kronos
Sub #

Product
Number

Serial
Number Start Date End Date Ðays PriceProduct NameLine Product

Equipment Support Services
Subtotal

KronoslTime&Attendance.Scheduling.AbsenceManagement.HR&Payroll .Hiring.LaborAnalytics

Kronos lncorporated 297 Billerica Road Chelmsford, M401824 (800) 225-1561 (978) 250-9800 www.kronos.com
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Gurrency: USD

ReportType: Renewal
Gustomer: COUNTY OF SANTA CLARA
Solution lD: 6043545
Gontract Number: 1024875 R02-OCT-15
Date: 28-JAN-2016
Prepared by: Desiree Shadle / US West3

Bill To:

Contact: STEVE CONRAD
Email: STEVE.CONRAD@FIN.SCCGOV.ORG

COUNTY OF SANTA CLARA
70 WEST HEDDING ST EAST WNG, 2ND FLOOR
SAN JOSE CA 95110
UNITED STATES

Ship To: COUNTY OF SANTA CLARA
1555 BERGER DR, BUILDING 2
2ND FLOOR
SAN JOSE CA 951 12
UNITED STATES

SOFTWARE SUPPORT SERVICES DETAIL

Gold Support Service
01-MAR-2016 28-FEB-2017 365 1511.1 8800144-000 WORKFORCE

TIMEKEEPER V7
20,0001 Software

4,000 01-MAR-2016 zA-FEB-2017 365 9,251.78Software 1.5 8800146-000 WORKFORCE
EMPLOYEE V7

2

870.29150 01-MAR-2016 28-FEB-2017 3653 Software 1.7 8800146-000 WORKFORCE
EMPLOYEE V7

365 1,212.66WORKFORCE
EMPLOYEE V7

200 01-MAR-2016 28-FEB-20174 Sofrware 1.8 8800146-000

28-FEB-2017 365 27,683.258800146-000 WORKFORCE
EMPLOYEE \r/

6,000 01-MAR-20165 Software 1-9

01-MAR-2016 2A-FEB-2017 365 19,129.061_2 8800't47-000 WORKFORCE
MANAGER\r/

1,0406 Software

500 01-MAR-2016 zA-FEB-2017 365 45,807.621.11 8800147-000 WORKFORCE
MANAGER\r/

7 Software

50 01-MAR-2016 28-FEB-2017 365 3,908.73I Software 1.12 8800't47-000 WORKFORCE
MANAGER\r/

365 7,402.90WORKFORCE
MANAGER V7

100 01-MAR-2016 28-FEB-2017o Software 1.13 8800147-000

365 17,069.70WORKFORCE
MANAGER\r/

250 01-MAR-2016 28-FEB-201710 Sofrware 1.14 8800147-000

28-FEB-2017 365 743.738800147-000 WORKFORGE
MANAGER\r/

15 01-MAR-2016'11 Software 1.15

01-MAR-2016 28-FEB-2017 365 1,766.241.16 8800147-000 WORKFORCE
MANAGER\r/

4012 Software

01-MAR-2016 2A-FEB-2017 365 50,017.661.17 8800147-000 WORKFORCE
MANAGER\¡/

I,50013 Software

4,500 01-MAR-2016 zE-FEB-2017 365 37,086.801.6 680014E-000 WORKFORCE
SCHEDULER\r/

14 Software

28-FEB-2017 365 4,529.42WORKFORCE
RECORD MANAGER
w

15,000 01-MAR-201615 Software 1.3 88001 53-000

5,000 01-MAR-2016 28-FEB-2017 365 1,576.491.18 88001 53-000 WORKFORCE
RECORD MANAGER
w

16 Software

28-FEB-2017 365 10,493.58WORKFORCE
INTEGRATION
MANAGER\r/

18,000 01-MAR-201617 Sofrware 1.4 88001 s4-000

2,000 01-MAR-2016 2A-FEB-2017 365 2,093.0ESoftware L10 88001 54-000 WORKFORCE
INTEGRATION
MANAGERV7

18
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Kronos
Line Product Category Sub #

Product
Number

License
Count Start Date End Date Days PriceProduct Name

Software Support Services
Subtotal

EQUIPMENT SUPPORT SERV¡CES DETAIL

Depot Exchange Support Service
1 Data Collection:

lnTouch
19.1 8609000-001 KRONOS INTOUCH

9000
Hl.STANDARD.B/C

00JG20375E 01-MAR-2016 28-FEB-2017 365 323.78

2 Data Collect¡on:
lnTouch

19.2 8609000-001 KRONOS INTOUCH
9000
Hl,STANDARD.B/C

00Jc203754 01-MAR-2016 28-FEB,-2017 365 323.78

3 Data Collection:
lnTouch

19.3 8609000-001 KRONOS INTOUCH
9000
HI,STANDARD,B/C

00JG203730 01-MAR-2016 28-FEB-2017 365 323.78

4 Data Collection:
lnTouch

19.4 8609000-001 KRONOS INTOUCH
9000
Hl.STANDARD,B/C

ø0Jc202441 01-MAR-2016 28-FEB-2017 365 323.78

5 Data Collection:
lnTouch

19.5 8609000-001 KRONOS ¡NTOUCH
9000
Hl,STANDARD,B/C

ooJÇ202437 01-MAR-2016 28-FEB-2017 365 323.78

6 Data Collect¡on:
lnTouch

19.6 8609000-001 KRONOS INTOUCH
9000
Hl,STANDARD,B/C

ooJC202285 01-MAR-2016 28-FEB-2017 365 323.78

7 Data Collection
lnTouch

19.7 8609000-001 KRONOS INTOUCH
9000
Hl.STANDARD.B/C

00Jc204389 01-MAR-2016 28-FEB-2017 365 323.78

Data Collection
lnTouch

19.8 8609000-001 KRONOS INTOUCH
9000
Hl,STANDARD,B/C

00Jc203885 0t-MAR-2016 28-FEB-2017 365 323.78

I Data Collection
lnTouch

19.9 8609000-001 KRONOS INTOUCH
9000
Hl.STANDARD.B/C

00Jc203E46 o1-MAR-2016 26-FEB-2017 365 323.78

10 Data Collection
lnTouch

19.10 8609000-001 KRONOS INTOUCH
9000
Hl,STANDARD,B/C

00Jc203844 0't-MAR-2016 28-FEB-2017 365 323.78

11 Data Collection
lnTouch

19.11 8609000-001 KRONOS INTOUCH
9000
Hl,STANDARD,B/C

00JG2037E9 01-MAR-2016 28-FEB-2017 365 323.78

12 Data Collection
lnTouch

19.12 8609000-001 KRONOS INTOUCH
9000
Hl,STANDARD,B/C

00Jc203780 01-MAR-2016 28-FEB-20'17 365 323.78

13 Data Collection:
lnTouch

19.13 8609000-001 365 323.78

14 Data Collect¡on:
lnTouch

19.14 8609000-001

KRONOS INTOUCH
9000
Hl,STANDARD,B/C
KRONOS INTOUCH
9000
Hl,STANDARD,B/C

00Jc1 33576

00JC20376E 01-MAR-2016

01-MAR-2016

28-FEB-2017

28-FEB-2017 365 323.76

15 Data Collection:
lnTouch

19.15 E609000-01 E KRONOS INTOUCH
9000
H2,STANDARD,KR
B/C

00JC266993 01-MAR-2016 28-FEB-2017 365 312.10

16 Data Collect¡on:
lnTouch

19.16 8609000-01 I KRONOS INTOUCH
9000
H2,STANDARD,KR
B/C

00Jc264469 01-MAR-2016 28-FEB-2017 365 312.'lO

17 Data Collect¡on:
4000

't 0.1 8602800-501 45OO,FULL,NUM,B/C,E
XP MEMORY

00Jc 1 26832 01-MAR-2016 28-FEB-20'!7 365 302.40
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01-MAR-2016 28-FEB-2017 365 302.4010.2 8602800-501 45OO,FULL,NUM,B/C,E
XP MEMORY

00Jc1 2683118 Data Collection:
4000

00Jc1 26830 01-MAR-2016 2A-FEB-2017 365 302.4019 Data Collection:
4000

10.3 8602800-501 45OO,FULL,NUM,B/C,E
XP MEMORY

00Jc't 26826 01-MAR-2016 28-FEB-2017 365 302.4020 Data Collect¡on:
4000

't0.4 8602800-501 45OO,FULL,NUM,B/C,E
XP MEMORY

302.4045OO,FULL,NUM,B/C,E
XP MEMORY

00Jc126E05 01-MAR-2016 28-FEB-20'17 36521 Data Collect¡on:
4000

10.5 8602800-501

365 302.408602800-501 45OO,FULL,NUM,B/C,E
XP MEMORY

o0Jc126672 01-MAR-2016 28-FEB-201722 Data Collection:
4000

10.6

01-MAR-2016 28-FEB-2017 365 302.4010.7 8602800-501 45OO,FULL,NUM,B/C,E
XP MEMORY

00Jc12658023 Data Collection:
4000

01-MAR-2016 2A-FEB-2017 365 3o2.4010.8 8602800-501 45OO,FULL,NUM,B/C,E
XP MEMORY

00Jc12656324 Data Collection:
4000

o0Jc126547 01-MAR-20't6 zA-FEB-2017 365 302.4025 Data Collection:
4000

10.9 6602800-501 45OO,FULL,NUM,B/C,E
XP MEMORY

00Jc126535 01-MAR-2016 28-FEB-2017 365 302.4026 Data Collect¡on:
4000

10.10 8602800-501 45OO,FULL,NUM,B/C,E
XP MEMORY

302.4045OO,FULL,NUM,B/C,E
XP MEMORY

00Jc126493 01-MAR-2016 28-FEA-2017 36527 Data Collection:
4000

10.11 8602800-501

365 302.408602800-501 45OO,FULL,NUM,B/C,E
XP MEMORY

00Jc126478 01-MAR-2016 28-FEB-201726 Data Collection:
4000

10.12

01-MAR-20r6 28-FEB-2017 365 302.4010.13 8602800-501 45OO,FULL,NUM,B/C,E
XP MEMORY

00Jc12641029 Data Collection:
4000

01-MAR-2016 28-FEB-2017 365 302.4010.14 8602800-501 45OO,FULL,NUM,B/C,E
XP MEMORY

00Jc12636930 Data Collection:
4000

ooJc126321 01-MAR-2016 zE-FEts.2Q17 365 302.4031 Data Collection:
4000

10.15 8602800-501 45OO,FULL,NUM,B/C,E
XP MEMORY

302.4045OO,FULL,NUM,B/C,E
XP MEMORY

00Jc1 26253 01-MAR-2016 28-FEB-2017 36532 Data Collect¡on:
4000

10.16 8ô02800-501

28-FEB-2017 365 302.408602800-501 45OO,FULL,NUM,B/C,E
XP MEMORY

00Jc126244 01-MAR-201633 Data Collection:
4000

10.17

28-FEB-2017 365 302.4010.18 8602800-501 45OO,FULL,NUM,B/C,E
XP MEMORY

00Jc1261',17 01-MAR-201634 Data Collection:
4000

01-MAR-2016 2A-FEB-2017 365 302.4010.19 8602800-501 45OO,FULL,NUM,B/C,E
XP MEMORY

00Jc12604935 Data Collection:
4000

00Jc126026 01-MAR-2016 zA-FEB-2017 365 302.4036 Data Collection:
4000

10.20 8602800-501 45OO,FULL,NUM,B/C,E
XP MEMORY

00JC1 25949 01-MAR-2016 28-FEB-2017 365 302.4037 Data Collect¡on:
4000

10.2'.1 8602800-501 45OO,FULL,NUM,B/C,E
XP MEMORY

365 302.4045OO,FULL,NUM,B/C,E
XP MEMORY

00JG1 25793 01-MAR-2016 28-FEB-201738 Data Gollect¡on:
4000

10.22 8602800-501

28-FEB-2017 365 302.408602800-501 45OO,FULL,NUM,B/C,E
XP MEMORY

00Jc1 25736 01-MAR-201639 Data Collection:
4000

10.23

28-FEB-2017 365 302.4010.24 8602800-501 45OO,FULL,NUM,B/C,E
XP MEMORY

00Jc1 25520 01-MAR-201640 Data Collection:
4000

01-MAR-2016 28-FEB-2017 365 302.4010.25 8602800-501 45OO,FULL,NUM,B/C,E
XP MEMORY

00Jc1 25r 6441 Data Collection:
4000

00Jc1 241 53 01-MAR-2016 zE-FEB-2017 365 302.40Data Collection:
4000

'to.26 8602600-501 45OO,FULL,NUM,B/C,E
XP MEMORY

42

00Jc1 23345 01-MAR-2016 28-FEB-20',17 365 302.4043 Data Collect¡on:
4000

't0.27 8602800-501 45OO,FULL,NUM,B/C,E
XP MEMORY

00JP059880 01-MAR-2016 28-FEB-2017 365 302.4044 Data Collect¡on
4000

'to.28 8602800-501 45OO,FULL,NUM,B/C,E
XP MEMORY

365 302.4045OO,FULL,NUM,B/C,E
XP MEMORY

00Jc1251 9s 01-MAR-2016 28-FEB-20',t745 Data Collection
4000

't0.29 8602800-501

28-FEB-2017 365 302.408602800-501 45OO,FULL,NUM,B/C,E
XP MEMORY

00JP057449 01-MAR-201646 Data Collect¡on
4000

10.30

28-FEB-2017 365 136.3318.1 8609020-001 TOUCH ID OPTION
FOR H1/H2 INTOUCH

01-MAR-201647 Options: lnTouch

01-MAR-2016 28-FEB-2017 365 136.3318.2 8609020-001 TOUCH ID OPTION
FOR H1/H2 INTOUCH

48 Options: lnTouch

01-MAR-2016 28-FEB-2017 365 136.3349 Options: lnTouch 18.3 8609020-001 TOUCH ID OPTION
FOR H1/H2 INTOUCH
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50 Options: lnTouch 18.4 8609020-001 TOUCH ID OPTION
FOR H1/H2 INTOUCH

01-MAR-2016 zE-FEB-2017 365 136.33

51 Options: lnTouch 18.5 8609020-001 TOUCH ID OPTION
FOR H1/H2 INTOUCH

01-MAR-2016 zE-FEB-2017 365 136.33

52 Options: lnTouch 18.6 8609020-001 TOUCH ID OPTION
FOR H1/H2 INTOUCH

01-MAR-2016 28-FEB-2017 365 136.33

53 Options: lnTouch 't8.7 8609020-001 TOUCH ID OPTION
FOR HI/H2 INTOUCH

01-MAR-2016 28-FEB-20't7 365 136.33

Options: lnTouch 18.8 8609020-001 TOUCH ID OPTION
FOR H1/H2 INTOUCH

01-MAR-2016 28-FEB-201754 365 136.33

55 Opt¡ons: lnTouch 18.9 8609020-001 TOUCH ID OPTION
FOR H1/H2 INTOUCH

01-MAR-2016 28-FEB-2017 365 136.33

56 Opt¡ons: lnTouch 18.10 8609020-001 TOUCH ID OPTION
FOR H1/H2 INTOUCH

01-MAR-2016 28-FEB-2017 365 136.33

57 Opt¡ons: lnTouch 1E.11 E609020-001 TOUCH ID OPTION
FOR H1/H2 INTOUCH

01-MAR-2016 zE-FEB-2017 365 136.33

5E Options: lnTouch 1E.12 8609020-00r TOUCH ID OPTION
FOR H1/H2 INTOUCH

01-MAR-2016 zE-FEB-2017 365 136.33

59 Options: lnTouch 18.13 8609020-001 TOUCH ID OPTION
FOR H1/H2 INTOUCH

01-MAR-2016 28-FEB-2017 365 136.33

60 Options: lnTouch 18.14 8609020-001 TOUCH ID OPTION
FOR HIlH2 INTOUCH

01-MAR-2016 28-FEB-20't7 365 136.33

61 Options: lnTouch 18.15 8609020-001 TOUCH ID OPTION
FOR H1/H2 INTOUCH

01-MAR-2016 28-FEB-2017 365 131.41

62 Options: lnTouch 18.16 8609020-001 TOUGH ID OPTION
FOR H1/H2 INTOUCH

01-MAR-2016 28-FEB-2017 365 131 .41

Kronos
Line Product Category Sub #

Product
Number

Serial
NumberProduct Name Stad Date End Ðate s Price

Equipment Support Services
Subtotal

EDUCATIONAL SERVICES DETAIL

Ed Services Subscription
1 Ed Services

Subscription
21.1 8602748-001 KNOWLEDGE PASS 20,000 01-MAR-2016 zA-FEB-2017 365 11,650.94
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Gurrency: USD

ReportType: Renewal
Customer: COUNTY OF SANTA CLARA
Solution lD: 6043545
Contract Number: 1024875 R02-OCT-1 5
Date: 28-JAN-2016
Prepared by: Desiree Shadle / US West3

Bill To

Contact: STEVE CONRAD
Email: STEVE.CONRAD@FIN.SCCGOV.ORG

COUNTY OF SANTA CLARA
70 WEST HEDDING ST EAST WING, 2ND FLOOR
SAN JOSE CA 951 1O

UNITED STATES

Ship To: COUNry OF SANTA CLARA HHS - VALLEY
MEDICAL CTR
8OO THORNTON AVENUE
SAN JOSE CA 95128
UNITED STATES

EQUIPMENT SUPPORT SERVICES DETAIL

Depot Exchange Support Service
00s1 726064 01-MAR-2016 2A-FEB-2017 365 352.481 Data Collect¡on:

4000
9.1 8602800-501 45OO,FULL,NUM,B/C,E

XP MEMORY
45OO,FULL,NUM,B/C,E
XP MEMORY

00s1 726058 01-MAR-2016 28-FEB-2017 365 352.482 Data Collection:
4000

9.2 8602800-501

8602800-501 45OO,FULL,NUM,B/C,E
XP MEMORY

00s1 726057 01-MAR-2016 28-FEB-2017 365 352.483 Data Collection:
4000

9.3

9.4 8602800-501 45OO,FULL,NUM,B/C,E
XP MEMORY

00s1 726052 01-MAR-2016 28-FEB-2017 365 352.484 Data Collection:
4000

28-FEB-2017 365 352.485 Data Collection:
4000

9.5 8602800-501 45OO,FULL,NUM,B/C,E
XP MEMORY

00s1 726047 01-MAR-2016

01-MAR-2016 28-FEB-2017 365 352.48b Data Collect¡on:
4000

9.6 8602800-501 45OO,FULL,NUM,B/C,E
XP MEMORY

00s1 726046

00s1 726039 01-MAR-2016 28-FEB-20',t7 365 352.487 Data Gollect¡on:
4000

9.7 8602800-501 45OO,FULL,NUM,B/C,E
XP MEMORY
45OO,FULL,NUM,B/C,E
XP MEMORY

00s1 724968 01-MAR-2016 2E-FEB'-2017 365 352.44E Data Collection:
4000

9.8 8602800-501

9.9 8602800-501 45OO,FULL,NUM,B/C,E
XP MEMORY

00JP007749 01-MAR-2016 28-FEB-2017 365 352.489 Data Collection:
4000

9.10 8602800-50'l 45OO,FULL,NUM,B/C,E
XP MEMORY

QQlj1724942 01-MAR-2016 28-FEB-2017 365 352.4810 Data Collection:
4000

28-FEB-2017 365 352.4811 Data Collection:
4000

9.11 8602800-501 45OO,FULL,NUM,B/C,E
XP MEMORY

00s1 724937 01-MAR-2016

01-MAR-20r6 28-FEB-20't7 365 352.4812 Data Collect¡on:
4000

9.12 8602800-501 45OO,FULL,NUM,B/C,E
XP MEMORY

00s1 724934

00s1 724933 01-MAR-2016 28-FEB-2017 365 352.4413 Data Collect¡on:
4000

9.13 8602800-501 45OO,FULL,NUM,B/C,E
XP MEMORY

00s1 724878 01-MAR-2016 28-FEB-2017 365 352,4814 Data Gollection:
4000

9.14 8602800-501 45OO,FULL,NUM,B/C,E
XP MEMORY

8602800-501 45OO,FULL,NUM,B/C,E
XP MEMORY

00s1 724876 01-MAR-2016 ?E-FEB-2017 365 352.4815 Data Collection:
4000

9.15

8602800-501 45OO,FULL,NUM,B/C,E
XP MEMORY

oos1724874 01-MAR-2016 28-FEB-2017 365 352.4816 Data Collection:
4000

9.16

9.17 8602800-50'l 45OO,FULL,NUM,B/C,E
XP MEMORY

oos1724872 01-MAR-2016 28-FEB-2017 365 352.4817 Data Collection:
4000

28-FEB-2017 365 352.4818 Data Collection:
4000

9.18 8602800-501 45OO,FULL,NUM,B/C,E
XP MEMORY

00s1724871 01-MAR-2016

00s1 724852 0l-MAR-2016 2A-FEB-2017 365 352.4819 Data Collect¡on:
4000

9.19 8602800-501 45OO,FULL,NUM,B/C,E
XP MEMORY

00s1 723693 01-MAR-z0'16 28-FEB-2017 365 352.4820 Data Collection:
4000

9.20 8602800-501 45OO,FULL,NUM,B/C,E
XP MEMORY
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2'l Data Collection:
4000

9.21 8602800-501 45OO,FULL,NUM,B/C,E
XP MEMORY

00s1723691 01-MAR-2016 zB-t-tsts-2011 365 352.48

22 Data Collect¡on
4000

9.22 8602800-501 45OO,FULL,NUM,B/C,E
XP MEMORY

00s1722299 01-MAR-2016 28-FEB-2017 365 352.48

23 Data Collect¡on
4000

9.23 8602800-501 45OO,FULL,NUM,B/C,E
XP MEMORY

ooJc101702 01-MAR-2016 28-FEB-2017 365 352.48

24 Data Gollection
4000

9.24 E602800-501 45OO,FULL,NUM,B/C,E
XP MEMORY

00s1718951 01-MAR-2016 28-FEB-2017 365 352.48

25 Data Collection
4000

9.25 8602800-501 45OO,FULL,NUM,B/C,E
XP MEMORY

00JP041 0E7 01-MAR-2016 28-FEB-2017 365 352.48

26 Data Collection
4000

9.26 8602800-501 45OO,FULL,NUM,B/C,E
XP MEMORY

00s1718944 01-MAR-2016 28-FEB-2017 365 352.48

27 Data Collection:
4000

9.27 8602800-501 45OO,FULL,NUM,B/C,E
XP MEMORY

00s1 71 8942 01-MAR-2016 zE-FEB-2Q17 365 352.48

28 Data Collection:
4000

9.28 8602800-501 45OO,FULL,NUM,B/C,E
XP MEMORY

00s1 71 8941 01-MAR-2016 28-FÉ8,-2017 365 352.48

29 Data Collect¡on:
4000

9.29 8602800-501 45OO,FULL,NUM,B/C,E
XP MEMORY

00s1718940 01-MAR-2016 28-FEB-2017 365 352.48

30 Data Collect¡on:
4000

9.30 8602800-501 45OO,FULL,NUM,B/C,E
XP MEMORY

00s1 71 8934 01-MAR-2016 28-FEB-2017 365 352.48

31 Data Collect¡on:
4000

9.31 E602E00-501 45OO,FULL,NUM,B/C,E
XP MEMORY

oosl 71 8933 01-MAR-2016 28-FEB-2017 365 352.48

32 Data Collection:
4000

9.32 8602800-501 45OO,FULL,NUM,B/C,E
XP MEMORY

00s1 71 EE68 01-MAR-2016 28-FEB-2017 365 352.48

33 Data Collection:
4000

9.33 8602800-501 45OO,FULL,NUM,B/C,E
XP MEMORY

00s0724790 01-MAR-2016 zE-FEB-2017 365 352.48

34 Data Collection
4000

9.34 8602800-501 45OO,FULL,NUM,B/C,E
XP MEMORY

00s0724789 01-MAR-2016 28-FEB-2017 365 352.48

35 Data Collect¡on
4000

9.35 8602800-501 45OO,FULL,NUM,B/C,E
XP MEMORY

00s0724787 01-MAR-2016 28-FEB-2017 365 352.48

36 Data Collect¡on
4000

9.36 8602800-501 45OO,FULL,NUM,B/C,E
XP MEMORY

00s0724786 01-MAR-2016 28-FEB-2017 365 352.48

37 Data Collect¡on
4000

9.37 8602800-501 45OO,FULL,NUM,B/C,E
XP MEMORY

00s0724785 01-MAR-2016 zA-FEB-2017 365 352.48

38 Data Collection
4000

9.38 8602600-501 45OO,FULL,NUM,B/C,E
XP MEMORY

o0so7247E4 01-MAR-2016 za-FEB-2017 365 352.48

39 Data Collection
4000

9.39 8602800-501 45OO,FULL,NUM,B/C,E
XP MEMORY

00s0724783 01-MAR-2016 zE-FE,B-20't7 365 352.48

40 Data Collection
4000

9.40 8602800-501 45OO,FULL,NUM,B/C,E
XP MEMORY

00s0724782 01-MAR-2016 28-FEB-2017 365 352.48

41 Dâta Collection:
4000

9.41 8602800-501 45OO,FULL,NUM,B/C,E
XP MEMORY

00s0724779 01-MAR-2016 28-FEB-2017 365 352.48

42 Data Collect¡on:
4000

9.42 8602800-501 45OO,FULL,NUM,B/C,E
XP MEMORY

00s0724778 01-MAR-2016 28-FEB-2017 365 352.48

43 Data Collect¡on:
4000

9.43 8602800-50'l 45OO,FULL,NUM,B/C,E
XP MEMORY

ooso724777 01-MAR-2016 28-FEB-2017 365 352.48

44 Data collect¡on:
4000

9.44 E602E00-501 45OO,FULL,NUM,B/C,E
XP MEMORY

ooso724775 01-MAR-2016 28-FEB-2017 365 352.48

45 Data Collection:
4000

9.45 8602800-501 45OO,FULL,NUM,B/C,E
XP MEMORY

QQSO724773 01-MAR-2016 zE-FEB-2017 365 352.48

46 Data Collection:
4000

9.46 8602800-501 45OO,FULL,NUM,B/C,E
XP MEMORY

Q0s0724772 01-MAR-2016 28-FEB-2417 365 352 48

47 Data Collection:
4000

9.47 8602800-501 45OO,FULL,NUM,B/C,E
XP MEMORY

00s0724770 01-MAR-2016 zA-FEB'-2017 365 352.44

48 Data Collection:
4000

9.48 8602800-501 45OO,FULL,NUM,B/C,E
XP MEMORY

00s0724768 01-MAR-2016 28-FEB-2017 365 352.48

49 Data Collection:
4000

9.49 8602800-501 45OO,FULL,NUM,B/C,E
XP MEMORY

00s0724764 01-MAR-2016 28-FEB-2017 365 352.48

50 Data Gollect¡on
4000

9.50 8602800-501 45OO,FULL,NUM,B/C,E
XP MEMORY

ooso724763 01-MAR-2016 28-FEB-2017 365 352.48

51 Data Gollect¡on
4000

9.51 8602600-501 45OO,FULL,NUM,B/C,E
XP MEMORY

ooso724761 01-MAR-2016 28-FEB-2017 365 352.48

52 Data Collection
4000

9.52 8602800-501 45OO,FULL,NUM,B/C,E
XP MEMORY

00s0724760 01-MAR-2016 zA-FEB-2017 365 352.48
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00s0724759 01-MAR-2016 2A-FEB-2017 365 352.4853 Data Collection:
4000

9.53 8602E00-501 45OO,FULL,NUM,B/C,E
XP MEMORY

00s0724753 01-MAR-2016 28-FEB-2017 365 352.4854 Data Collection:
4000

9.54 8602800-501 45OO,FULL,NUM,B/C,E
XP MEMORY

352.4845OO,FULL,NUM,B/C,E
XP MEMORY

00EL1 00073 0't-MAR-2016 28-FEB-2017 36555 Data Collection:
4000

9.55 8602800-501

365 352.488602800-501 45OO,FULL,NUM,B/C,E
XP MEMORY

00E11 00052 01-MAR-2016 28-FEB-201756 Data Collection:
4000

9.56

28-FEB-2017 365 352.4E9.57 8602800-501 45OO,FULL,NUM,B/C,E
XP MEMORY

00E1098999 01-MAR-201657 Data Collection:
4000

00Jc317685 01-MAR-2016 28-FEB-2017 365 352.48Data Collection:
4000

9.58 8602800-501 45OO,FULL,NUM,B/C,E
XP MEMORY

58

00EL098920 01-MAR-2016 28-FEB-2017 365 352.4859 Data Collection:
4000

9.59 E602600-501 45OO,FULL,NUM,B/C,E
XP MEMORY

00EL09891 8 01-MAR-2016 28-FEB-2017 365 352.4860 Data Collect¡on:
4000

9.60 8602800-501 45OO,FULL,NUM,B/C,E
XP MEMORY

352.4845OO,FULL,NUM,B/C,E
XP MEMORY

00EL09891 1 01-MAR-2016 28-FEB-2017 36561 Data Collection:
4000

9.61 8602800-501

365 352.488602800-501 45OO,FULL,NUM,B/G,E
XP MEMORY

00E1097054 01-MAR-2016 28-FEB-201762 Data Collection:
4000

9.62

28-FEB-2017 365 352.489.63 8602800-501 450O,FULL,NUM,B/C,E
XP MEMORY

0081097053 01-MAR-201663 Data Collection:
4000

00E1097043 01-MAR-2016 28-FEB-2017 365 352.48Data Collection:
4000

9.64 8602800-501 45OO,FULL,NUM,B/C,E
XP MEMORY

64

00EL09661 5 01-MAR-2016 zA-FEB-2017 365 352.4865 Data Collection:
4000

9.65 8602800-501 450O,FULL,NUM,B/C,E
XP MEMORY
45OO,FULL,NUM,B/C,E
XP MEMORY

00EL095950 01-MAR-2016 28-FEB,-2017 365 352.4866 Data Collect¡on:
4000

9.66 8602800-501

365 352.488602800-501 45OO,FULL,NUM,B/C,E
XP MEMORY

00EL09291 I 01-MAR-2016 28-FEB-201767 Data Collection:
4000

9.67

28-FEB-2017 365 352.489.68 8602800-501 45OO,FULL,NUM,B/C,E
XP MEMORY

00E1091 975 01-MAR-201668 Data Collection:
4000

01-MAR-2016 28-FEB-2017 365 352.489.69 8602800-501 45OO,FULL,NUM,B/C,E
XP MEMORY

00E1091 93569 Data Collection:
4000

00EL091 934 0l-MAR-2016 zE-FEB-2017 365 352.4870 Data Collect¡on:
4000

9.70 8602800-501 45OO,FULL,NUM,B/C,E
XP MEMORY
45OO,FULL,NUM,B/C,E
XP MEMORY

00EL091 933 01-MAR-2016 28-FEA-2017 365 352.4871 Data Collect¡on:
4000

9.71 8602800-50'l

352.4845OO,FULL,NUM,B/C,E
XP MEMORY

00EL091 931 01-MAR-2016 28-FEB-2017 36572 Data Collection:
4000

9.72 8602800-501

28-FEB-2017 365 352.488602800-501 45OO,FULL,NUM,B/G,E
XP MEMORY

00E1091 930 01-MAR-201673 Data Collection:
4000

9.73

01-MAR-2016 28-FEB-2017 365 352.489.74 8602800-501 45OO,FULL,NUM,B/C,E
XP MEMORY

00E109190474 Data Collection
4000

01-MAR-2016 28-FEB-2017 365 352.489.75 8602800-501 45OO,FULL,NUM,B/C,E
XP MEMORY

00E109190375 Data Collection
4000

00EL090072 01-MAR-2016 28-FEB-2017 365 352.48Data Collect¡on
4000

9.76 8602800-501 45OO,FULL,NUM,B/C,E
XP MEMORY

76

00s1 726065 01-MAR-2016 28-FEB-2017 365 352.4877 Data Collect¡on
4000

9.77 8602800-501 450O,FULL,NUM,B/C,E
XP MEMORY

352.4845OO,FULL,NUM,B/C,E
XP MEMORY

00s1 726062 01-MAR-2016 28-FEB-2017 36578 Data Collection
4000

9.78 8602800-501

352.4845OO,FULL,NUM,B/C,E
XP MEMORY

00s1 726061 01-MAR-2016 28-FEB-2017 36579 Data Collection
4000

9.79 8602800-501

28-FEB-2017 365 352.488602800-501 45OO,FULL,NUM,ts/C,E
XP MEMORY

00s1 726059 01-MAR-2016EO Data Collection
4000

9.80

28-FEB-2017 365 352.489.81 8602800-501 45OO,FULL,NUM,B/C,E
XP MEMORY

00s1 726049 01-MAR-201681 Data Collection
4000

01-MAR-2016 2A-FEB-2017 365 352.489.82 8602800-501 45OO,FULL,NUM,B/C,E
XP MEMORY

00s1 72604882 Data Collection
4000

oos't724941 01-MAR-2016 2E-FEB-2017 365 352.4883 Data Collection
4000

9.83 8602800-501 45OO,FULL,NUM,B/C,E
XP MEMORY
45OO,FULL,NUM,B/C,E
XP MEMORY

00s1724938 01-MAR-2016 28-FEB-2017 365 352.4884 Data Collect¡on
4000

9.84 8602800-501
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85 Data Collection:
4000

9.85 8602800-501 45OO,I-ULL,NUM,B/C,E
XP MEMORY

00s1 724936 01-MAR-2016 zE-FEB-2017 365 352.48

86 Data Collection:
4000

9.86 8602800-501 45OO,FULL,NUM,B/C,E
XP MEMORY

00Jc058547 0'l-MAR-2016 28-FEB-2017 365 352.48

87 Data Collection:
4000

9.87 8602800-501 45OO,FULL,NUM,B/C,E
XP MEMORY

00s1 724881 01-MAR-2016 28-FEB-20't7 365 352.48

88 Data Collect¡on:
4000

9.88 8602800-501 45OO,FULL,NUM,B/C,E
XP MEMORY

00s1 724865 01-MAR-2016 28-FEB-2017 365 352.48

E9 Data Collect¡on:
4000

9.E9 8602800-501 45OO,FULL,NUM,B/C,E
XP MEMORY

00s1724861 01-MAR-2016 28-FEB-2017 365 352.48

90 Data Gollect¡on:
4000

9.90 E602E00-501 45OO,FULL,NUM,B/C,E
XP MEMORY

oos1724422 01-MAR-2016 28-FEB-2017 365 352.48

91 Data Collection:
4000

9.91 8602E00-501 45OO,FULL,NUM,ts/C,E
XP MEMORY

00s1 71 8936 01-MAR-2016 28-FEB-2017 365 352.48

92 Data Collection
4000

9.92 8602800-501 450O,FULL,NUM,B/C,E
XP MEMORY

00s1 71 8869 o1-MAR-2016 zE-FEB-2Q17 365 352.44

93 Data Collection
4000

9.93 8602800-s01 45OO,FULL,NUM,B/C,E
XP MEMORY

00s0724776 01-MAR-2016 28-FEB-2017 365 352.48

94 Data Collection
4000

9.94 8602800-50r 45OO,FULL,NUM,B/C,E
XP MEMORY

00s0724762 01-MAR-2016 28-FEB-2017 365 352.48

95 Data Collect¡on
4000

9.95 8602800-501 45OO,FULL,NUM,B/C,E
XP MEMORY

00EL100064 01-MAR-2016 28-FEB-2017 365 352.48

96 Data Collect¡on
4000

9.96 8602800-501 45OO,FULL,NUM,B/G,E
XP MEMORY

00EL1 00004 01-MAR-2016 28-FEB-2017 365 352.48

97 Data Collection
4000

9.97 8602800-501 45OO,FULL,NUM,B/C,E
XP MEMORY

00EL095E46 01-MAR-2016 28-FEB-2Q17 365 352.48

98 Data Collection:
4000

9.98 8602800-501 45OO,FULL,NUM,B/C,E
XP MEMORY

00ELo92916 01-MAR-2016 zE-FEB-2017 365 352.48

Data Collection:
4000

99 9.99 8602800-501 45OO,FULL,NUM,B/C,E
XP MEMORY

00Jc039607 01-MAR-20't6 28-FEB-2017 365 352.46

100 Data Collect¡on:
4000

9.1 00 8602800-501 45OO,FULL,NUM,B/C,E
XP MEMORY

00Jc039561 01-MAR-2016 28-FEB-2017 365 352.48

101 Data Collection:
4000

9.1 01 8602800-501 45OO,FULL,NUM,B/C,E
XP MEMORY

ooJPo55772 01-MAR-2016 28-FEB-2017 365 352.48

102 Data Collection:
4000

9.102 8602800-501 45OO,FULL,NUM,B/C,E
XP MEMORY

00Jc03941 0 01-MAR-2016 28-FEB-2017 365 352.48

103 Data collect¡on:
4000

9.1 03 8602E00-501 45OO,FULL,NUM,B/C,E
XP MEMORY

00Jc009834 01-MAR-2016 28-FEB-2017 365 352.48

104 Data Collection:
4000

9.1 04 8602800-501 45OO,FULL,NUM,B/C,E
XP MEMORY

00Jc044579 01-MAR-2016 zE-FEB-2017 365 352.48

105 Data Collection:
4000

9.1 05 8602800-501 45OO,FULL,NUM,B/C,E
XP MEMORY

00Jc123805 01-MAR-2016 28-FEB-2017 365 352.48

106 Data Collection:
4000

9.1 06 8602800-501 45OO,FULL,NUM,B/C,E
XP MEMORY

00Jc124587 0t-MAR-2016 28-FEB-2017 365 352.48

107 Data Collect¡on:
4000

9.1 07 8602800-501 45OO,FULL,NUM,B/C,E
XP MEMORY

00Jc125144 01-MAR-2016 28-FEB-2017 365 352.48

108 Data Collection:
4000

9.1 08 8602800-501 45OO,FULL,NUM,B/C,E
XP MEMORY

ooJco26279 01-MAR-2016 28-FEB-2017 365 352.48

109 Data Collect¡on:
4000

9.109 8602800-501 45OO,FULL,NUM,B/C,E
XP MEMORY

00Jc362384 01-MAR-2016 28-FEB-2017 365 352.48

110 Data Collect¡on:
4000

9.110 8602600-501 45OO,FULL,NUM,B/C,E
XP MEMORY

00JG366053 01-MAR-2016 zA-FEB-2017 365 352.48

Line Product Category
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Currency: USD

ReportType: Renewal
Customer: COUNTY OF SANTA CLARA
Solution lD: 6043545
Contract Number: 1024875 R02-OCT-1 5
Date: 28-JAN-2016
Prepared by: Desiree Shadle / US West3

BillTo:

Contact: STEVE CONRAD
Email: STEVE.CONRAD@FIN.SCCGOV.ORG

COUNTY OF SANTA CLARA
70 WEST HEDDING ST EAST WING, 2ND FLOOR
SAN JOSE CA 951 10
UNITED STATES

Ship To: COUNTY OF SANTA CLARA-DEPT OF HEALTH
SRVCS
2325 ENBORG LANE SUITE 320
SAN JOSE CA 95128
UNITED STATES

EQUIPMENT SUPPORT SERVICES DETAIL

Depot Exchange Support Seryice
90EL090335 01-MAR-2016 28-FEB-2017 365 352.54Data Collect¡on

4000
13.1 E602600-501 45OO,FULL,NUM,B/C,E

XP MEMORY
1

00EL096983 01-MAR-2016 28-FEB-2017 365 352.542 Data Collect¡on
4000

13.2 8602800-501 45OO,FULL,NUM,B/C,E
XP MEMORY

352.5445OO,FULL,NUM,B/C,E
XP MEMORY

00EL091 852 01-MAR-2016 28-FEB-2017 3653 Data Collection
4000

13.3 8602800-501

28-FEB-2017 365 352.548602800-501 45OO,FULL,NUM,B/G,E
XP MEMORY

00E1091 1 59 01-MAR-20164 Data Collection
4000

13.4

01-MAR-2016 28-FEB-2017 365 352.5413.5 8602800-501 45OO,FULL,NUM,B/C,E
XP MEMORY

00E1091 1285 Data Collection
4000

00EL090474 01-MAR-2016 28-FEB-2017 365 352.5413.6 8602800-501 45OO,FULL,NUM,B/C,E
XP MEMORY

6 Data Collection
4000

00EL090453 01-MAR-2016 zE-FEts.zo17 365 352.547 Data Collection:
4000

13.7 8602800-501 45OO,FULL,NUM,B/C,E
XP MEMORY

352.5445OO,FULL,NUM,B/C,E
XP MEMORY

00EL090361 01-MAR-2016 28-FEB-2017 365I Data Gollect¡on:
4000

13.8 8602800-501

28-FEB-2017 365 352.548602800-501 45OO,FULL,NUM,B/C,E
XP MEMORY

00E1090333 01-MAR-2016o Data Collection:
4000

13.9

28-FEB-2017 365 352.548602800-501 45OO,FULL,NUM,B/C,E
XP MEMORY

00E1090280 01-MAR-201610 Data Collection:
4000

13.10

01-MAR-2016 2A-FEB-2017 365 352.5413.11 8602800-501 45OO,FULL,NUM,B/C,E
XP MEMORY

00E109027411 Data Collection:
4000

00E109001 3 01-MAR-2016 28-FEB-2017 365 352.54Data Collection:
4000

13.12 8602800-501 45OO,FULL,NUM,B/C,E
XP MEMORY

12

00EL09001 2 01-MAR-2016 28-FÊB-2o',t7 365 352.54Data Collection:
4000

13.13 8602800-501 45OO,FULL,NUM,B/C,E
XP MEMORY

13

00EL09001 1 01-MAR-2016 28-FEB-2017 365 352.5414 Data Collect¡on:
4000

13.14 8602800-501 45OO,FULL,NUM,B/C,E
XP MEMORY

352.5445OO,FULL,NUM,B/C,E
XP MEMORY

OOELOE55E3 01-MAR-2016 28-FEB-2017 36515 Data Collection:
4000

13.15 8602800-501

365 352.5345OO,FULL,NUM,B/C,E
XP MEMORY

00s1724819 01-MAR-2016 28-FEB-201716 Data Collection:
4000

13.16 8602800-501

28-FEB-2017 365 352.538602800-501 45OO,FULL,NUM,B/C,E
XP MEMORY

00s1 71 8898 01-MAR-201617 Data Collection:
4000

13.17

00E11 001 09 01-MAR-2016 28-FEB-2017 365 352.53'13.18 8602800-501 45OO,FULL,NUM,B/C,E
XP MEMORY

18 Data Collection:
4000

00EL1 00081 01-MAR-2016 28-FEB-2017 365 352.53Data Collection:
4000

13.19 8602800-501 45OO,FULL,NUM,B/C,E
XP MEMORY

19

00EL098956 01-MAR-2016 28-FEB-2017 365 352.5320 Data Collection:
4000

13.20 8602800-501 45OO,FULL,NUM,B/C,E
XP MEMORY
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21 Data Collection:
4000

13.2'l 8602800-501 45OO,FULL,NUM,B/C,E
XP MEMORY

00EL098949 01-MAR-2016 28-FEB-2017 365 352.53

22 Data Gollection:
4000

13.22 6602800-501 45OO,FULL,NUM,B/C,E
XP MEMORY

00EL097042 01-MAR-2016 zA-FEB-2017 365 352.53

23 Data Collection:
4000

13.23 8602800-501 45OO,FULL,NUM,B/C,E
XP MEMORY

00E109701 9 01-MAR-2016 zE-FEB-2017 365 352.53

24 Data Collection:
4000

13.24 8602800-50r 45OO,FULL,NUM,B/C,E
XP MEMORY

00E1095971 0't-MAR-2016 z8-tEB-2017 365 352.53

25 Data Collect¡on:
4000

13.25 8602800-501 45OO,FULL,NUM,B/C,E
XP MEMORY

00E1095847 01-MAR-2016 28-FEB-2017 365 352.53

26 Data Collection:
4000

13.26 8602800-501 45OO,FULL,NUM,B/C,E
XP MEMORY

00E109291 1 01-MAR-2016 28-FEB-20't7 365 352.53

27 Data Collection:
4000

13-27 8602800-501 45OO,FULL,NUM,B/C,E
XP MEMORY

00EL092903 01-MAR-2016 28-FEB-2017 365 352.53

28 Data Collect¡on:
4000

13.24 8602800-501 45OO,FULL,NUM,B/C,E
XP MEMORY

00EL092887 01-MAR-2016 zA-FEB-2017 365 352.54

29 Data Collect¡on:
4000

13.29 8602800-501 45OO,FULL,NUM,B/C,E
XP MEMORY

ooF-Lo92827 01-MAR-2016 28-FEB-2017 365 352.53

30 Data Collection:
4000

13.30 8602800-501 45OO,FULL,NUM,B/C,E
XP MEMORY

008L092771 01-MAR-2016 2E-FEB-2017 365 352.53

3l Data Collection
4000

13.31 8602800-501 45OO,FULL,NUM,B/C,E
XP MEMORY

008L092722 01-MAR-2016 zA-FEB-2017 365 352.53

32 Data Collection
4000

't3.32 8602800-501 45OO,FULL,NUM,B/C,E
XP MEMORY

00Jc008212 01-MAR-20't6 28-FEB-20't7 365 35't.52

33 Data Collection
4000

13.33 8602800-501 45OO,FULL,NUM,B/C,E
XP MEMORY

00Jc039288 01-MAR-2016 28-FEB-20',t7 365 351.53

34 Data Collect¡on
4000

13.34 8602800-501 45OO,FULL,NUM,B/C,E
XP MEMORY

ooJc273793 01-MAR-2016 28-FEB-2017 365 352.54
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Currency: USD

ReportType: Renewal
Customer: COUNTY OF SANTA CLARA
Solution lD: 6043545
Contract Number: 1024875 R02-OCT-1 5
Date: 28-JAN-2016
Prepared by: Desiree Shadle / US West3

BillTo:

Contact: STEVE CONRAD
Email: STEVE.CONRAD@FIN.SCCGOV.ORG

COUNTY OF SANTA CLARA
70 WEST HEDDING ST EAST WNG, 2ND FLOOR
SAN JOSE CA 95110
UNITED STATES

Ship To: SANTA CLARA VALLEY MEDICAL CENTER
751 S BASCOM AVENUE
SAN JOSE CA 95128
UNITED STATES

EQUIPMENT SUPPORT SERVICES DETAIL

Depot Exchange Support Service
365 312.O7KRONOS INTOUGH

9000
H2,STANDARD,KR
B/C

00Jc274756 0't-MAR-2016 28-FEB-20171 Data Collection:
lnTouch

20.1 8609000-01 I

312.O700Jc274755 01-MAR-2016 28-FEB-2017 3652 Data Collection:
lnTouch

20.2 8609000-01 I KRONOS INTOUCH
9000
H2,STANDARD,KR
B/C

ooJcz74754 01-MAR-2016 28-FEB-2017 365 312.O7Data Collect¡on:
lnTouch

20.3 8609000-01 8 KRONOS INTOUCH
9000
H2,STANDARD,KR
Btc

3

ooJcz74753 01-MAR-20't6 28-FEB-2017 365 312.0720.4 8609000-01 I KRONOS INTOUCH
9000
H2,STANDARD,KR
Btc

4 Data Collect¡on:
lnTouch

01-MAR-2016 28-FEB-2017 365 312.0720.5 8609000-01 I KRONOS INTOUCH
9000
H2,STANDARD,KR
Btc

ooJcz747525 Data Collection:
lnTouch

zE-FEts-2017 365 312.078609000-01 I KRONOS INTOUCH
9000
H2,STANDARD,KR
B/C

ooJÇ274751 01-MAR-20166 Data Collection:
lnïouch

20.6

28-FEB-2017 365 3',t2.078609000-01 6 KRONOS INTOUCH
9000
H2,STANDARD,KR
B/C

00Jc274750 01-MAR-20167 Data Collection
lnTouch

20.7

312.O7KRONOS INTOUCH
9000
H2,STANDARD,KR
Btc

00Jc274749 01-MAR-2016 2A-FEB-2017 365Data Collection
lnTouch

20.8 8609000-01 I

00Jc274748 01-MAR-2016 28-FEB-2017 365 312.O7Data Collect¡on
lnTouch

20.9 8609000-01 I KRONOS INTOUCI.I
9000
H2,STANDARD,KR
B/C

I

ooJC274746 01-MAR-2016 28-FEB-2017 365 312.0720.10 8609000-01 I KRONOS INTOUCH
9000
H2,STANDARD,KR
B/C

l0 Data Collect¡on
lnTouch
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11 Data Collection
lnTouch

20.11 8609000-01 I KRONOS INTOUCH
9000
H2,STANDARD,KR
Btc

ooJÇ274744 o1-MAR-2016 zE-FEE-2017 365 312.O7

't2 Data Collection
lnTouch

20.'t2 8609000-01 I KRONOS INTOUCH
9000
H2,STANDARD,KR
Btc

ooJÇ274733 01-MAR-2016 28-FEB-2017 365 312.O7

13 Data Collect¡on:
lnTouch

20.13 E609000-01 E KRONOS INTOUCH
9000
H2,STANDARD,KR
Btc

ooJC274730 01-MAR-2016 28-FEB-2017 365 312.07

20.14 8609000-01 I14 Data Collect¡on:
lnTouch

KRONOS INTOUCH
9000
H2,STANDARD,KR
Btc

o0JÇ274729 01-MAR-2016 28-FEB-2017 365 312.07

15 Data Collection:
lnTouch

20.15 8609000-018 KRONOS INTOUCH
9000
H2,STANDARD,KR
B/C

00Jc274728 01-MAR-2016 28-FEB-2017 365 312.Q7

16 Data Collection:
lnTouch

20.16 8609000-01 I KRONOS INTOUCH
9000
H2,STANDARD,KR
Btc

00Jc274699 0l-MAR-2016 28-FEB-2017 365 312.O7

17 Data Collection:
lnTouch

20.17 8609000-018 KRONOS INTOUCH
9000
H2,STANDARD,KR
B/C

00Jc274698 01-MAR-2016 zE-FEB-2017 365 312.O7

1E Data Collection
lnTouch

20.18 E609000-o1 6 KRONOS INTOUCI-I
9000
H2,STANDARD,KR
Btc

00JG274696 01-MAR-2016 2a-FEB-2017 365 312.O7

19 Data Collect¡on
lnTouch

20.19 8609000-01 I KRONOS INTOUCH
9000
H2,STANDARD,KR
Btc

00JC274693 01-MAR-2016 zA-FEB-2017 365 312.07

20.20 8609000-01 I20 Data Collect¡on
lnTouch

KRONOS INTOUCH
9000
H2,STANDARD,KR
B/C

ooJcz74691 01-MAR-2016 28-FEB-2017 365 312.07

21 Data Collection:
lnTouch

20.21 8609000-01 I KRONOS INTOUCH
9000
H2,STANDARD,KR
Btc

00Jc274690 01-MAR-2016 28-FEB-2017 365 312.07

22 Data Collection:
lnTouch

20.22 8609000-01 I KRONOS INTOUCH
9000
H2,STANDARD,KR
Btc

00Jc274688 01-MAR-2016 28-FEB-2017 365 312.O7

23 Data Collection:
lnTouch

20.23 8609000-01 I KRONOS INTOUCH
9000
H2,STANDARD,KR
Btc

00Jc274687 o1-MAR-2016 zE-FEB-2017 365 312.O7

24 Data Collection:
lnTouch

20.24 E609000-01 E KRONOS INTOUCH
9000
H2,STANDARD,KR
B/C

ooJÇ274684 01-MAR-2016 28-FEB-2017 365 312.07

20.25 8609000-01 I KRONOS INTOUCH
9000
H2,STANDARD,KR
Btc

25 Data Collect¡on
lnTouch

ooJC274452 01-MAR-2016 28-FEB-2017 365 312.07

26 Data Collection
lnTouch

20.26 8609000-01 I KRONOS INTOUCH
9000
H2,STANDARD,KR
B/C

00JC274441 01-MAR-2016 28-FEB-2017 365 312.07
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312.O7ooJÇ274439 01-MAR-2016 28-FEB-2017 36520.27 8609000-01 I KRONOS INTOUCH
9000
H2,STANDARD,KR
Btc

27 Data Collect¡on
lnTouch

312.O700Jc2746E6 01-MAR-2016 28-FEB-2017 36520.28 8609000-01 I KRONOS INTOUCH
9000
H2,STANDARD,KR
B/C

28 Data Collection:
lnTouch

01-MAR-2016 28-FEB-2017 365 312.O7E609000-01E KRONOS INTOUCH
9000
H2,STANDARD,KR
B/C

ooJc27443029 Data Collection:
lnTouch

20.29

01-MAR-2016 28-FEB-2017 365 312.078609000-01 I KRONOS INTOUCH
9000
H2,STANDARD,KR
B/C

00Jc27442530 Data Collection:
lnTouch

20.30

28-FEB-2017 365 312.07KRONOS INTOUCH
9000
H2,STANDARD,KR
B/C

00Jc274424 0t-MAR-201631 Data Collection:
lnTouch

20.31 8609000-01 I

28-FEB-2017 365 312.07KRONOS INTOUCH
9000
H2,STANDARD,KR
B/C

00Jc274423 01-MAR-201632 Data Collection:
lnTouch

20.32 8609000-01 I

365 312.07KRONOS INTOUCH
9000
H2,STANDARD,KR
B/C

00Jc274422 01-MAR-2016 28-FEB-2017Data Collect¡on:
lnTouch

20.33 8609000-01 I33

365 312.O700Jc274417 01-MAR-2016 28-FEB-2017Data Collect¡on:
lnTouch

20.34 8609000-01 I KRONOS INTOUCH
9000
H2,STANDARD,KR
B/C

34

312.O700Jc274414 01-MAR-2016 28-FEB-2017 36520.35 8609000-018 KRONOS INTOUCH
9000
H2,STANDARD,KR
Btc

35 Data Collect¡on:
lnTouch

0QJC274367 01-MAR-2016 28-FEB-2017 365 312.O720.36 8609000-01 I KRONOS INTOUCH
9000
H2,STANDARD,KR
B/C

36 Data Collection:
lnTouch

ooJc274364 01-MAR-2016 28-FEB-2017 365 312.0720.37 8609000-01 I KRONOS INTOUCH
9000
H2,STANDARD,KR
B/C

37 Data Collection:
lnTouch

01-MAR-2016 28-FEB-2017 365 312.078609000-01 E KRONOS INTOUCH
9000
H2,STANDARD,KR
B/C

00Jc2743493E Data Collection:
lnTouch

20.38

28-FEB-2017 365 3't2.07KRONOS INTOUCH
9000
H2,STANDARD,KR
Btc

00Jc274219 01-MAR-201639 Data Collection
lnTouch

20.39 8609000-01 E

365 312.0700Jc274139 01-MAR-2016 28-FEB-201720.40 8609000-01 I KRONOS INTOUCH
9000
H2,STANDARD,KR
Btc

40 Data Collection
lnTouch

365 312.O700Jc267179 01-MAR-2016 28-FEB-201720.41 8609000-01 I KRONOS INTOUCH
9000
H2,STANDARD,KR
Btc

41 Data Collection
lnTouch

00Jc266455 01-MAR-2016 28-FEB-2017 365 312.O720.42 8609000-01 I KRONOS INTOUCH
9000
H2,STANDARD,KR
B/C

42 Data Collect¡on
lnTouch
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43 Data collect¡on
lnTouch

20.43 8609000-01 I KRONOS INTOUCH
9000
H2,STANDARD,KR
Btc

00Jc266't 53 01-MAR-2016 28-FEB-2017 365 312.O7

44 Data Collect¡on
lnTouch

20.44 8609000-018 KRONOS INTOUCH
9000
H2,STANDARD,KR
Btc

00Jc274757 01-MAR-2016 28-FEB-20',t7 365 312.O7

45 Data Collect¡on:
lnTouch

20.45 8609000-01 I KRONOS INTOUCH
9000
H2,STANDARD,KR
B/C

00Jc274939 01-MAR-2016 zE-FEts-2017 365 312.Q7

46 Data Collection:
lnTouch

20.46 8609000-018 KRONOS INTOUCH
9000
H2,STANDARD,KR
B/C

ooJÇ274938 01-MAR-2016 28-FEB-2017 365 312.07

47 Data Collection:
lnTouch

20.47 E609000-01 6 KRONOS INTOUCH
9000
H2,STANDARD,KR
B/C

ooJc274936 0t-MAR-20't6 28-FEB-2017 365 312.07

4E Data collection:
lnTouch

2Q.48 E609000-01 E KRONOS INTOUCH
9000
H2,STANDARD,KR
Btc

ooJC274918 01-MAR-2016 28-FEB-2017 365 312.07

49 Data Collect¡on
lnTouch

20.49 8609000-01 I KRONOS INTOUCH
9000
H2,STANDARD,KR
Btc

00Jc274917 01-MAR-2016 28-FEB-2017 365 3'12.07

50 Data Collect¡on
lnTouch

20.50 8609000-01 I KRONOS INTOUCH
9000
H2,STANDARD,KR
B/C

00Jc274859 01-MAR-2016 28-FEB-2017 365 312.O7

51 Data Collect¡on:
lnTouch

20.51 8609000-01 8 KRONOS INTOUCH
9000
H2,STANDARD,KR
B/C

00Jc274845 01-MAR-2016 28-FEB-2017 365 312.O7

52 Data Collection:
lnTouch

20.52 8609000-01 I KRONOS INTOUCH
9000
H2,STANDARD,KR
Btc

00Jc274836 01-MAR-2016 zE-FEB-2017 365 312.O7

53 Data Collection:
lnTouch

20.53 8609000-01 I KRONOS INTOUCH
9000
H2,STANDARD,KR
B/C

ooJcz74829 01-MAR-2016 28-FEB-2017 365 3't2.07

54 Data collection:
lnTouch

20.54 8609000-01 E KRONOS INTOUCH
9000
H2,STANDARD,KR
B/C

ooJC274823 01-MAR-2016 28-FEB-2017 365 312.07

55 Data Collection:
lnTouch

20.55 8609000-01 I KRONOS INTOUCH
9000
H2,STANDARD,KR
Btc

ooJc274821 01-MAR-2016 28-FEB-2017 365 312.O7

56 Data Collection
lnTouch

20.56 8609000-01 I KRONOS INTOUCH
9000
H2,STANDARD,KR
B/C

00Jc274820 01-MAR-2016 28-FEB-2017 365 312.Q7

57 Data Collection
lnTouch

20.57 8609000-01 I KRONOS INTOUCH
9000
H2,STANDARD,KR
B/C

00Jc274802 01-MAR-2016 zE-FEB-20',17 365 312.O7

58 Data Collection
lnTouch

20.58 8609000-01 I KRONOS INTOUCH
9000
H2,STANDARD,KR
Btc

ooJç274EO1 01-MAR-2016 28-FEB-20'17 365 312.07
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365 3't2.O7ooJÇ274794 01-MAR-2016 28-FEB-201720.59 8609000-01 I KRONOS INTOUCH
9000
H2,STANDARD,KR
Btc

59 Data Collect¡on:
lnTouch

312.O7oQJÇ274796 01-MAR-2016 28-FEB-20',t7 36520.60 8609000-01 I KRONOS INTOUCH
9000
H2,STANDARD,KR
Btc

60 Data Collect¡on:
lnTouch

01-MAR-2016 28-FEB-2017 365 312.O720.61 8609000-01 I KRONOS INTOUCH
9000
H2,STANDARD,KR
B/C

ooJcz747946l Data Collect¡on:
lnTouch

01-MAR-2016 28-FEB-2017 365 312.078609000-01 E KRONOS INTOUCH
9000
H2,STANDARD,KR
B/C

00Jc27478062 Data Collection
lnTouch

20.62

28-FEB-2017 365 312.07KRONOS INTOUCH
9000
H2,STANDARD,KR
B/C

00Jc274764 01-MAR-201663 Data Collection
lnTouch

20.63 8609000-01 I
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Currency: USD

ReportType: Renewal
Customer: COUNTY OF SANTA CLARA
Solution lD: 6043545
Contract Numben 102487 5 RO2-OCT-1 5
Date: 28-JAN-2016
Prepared by: Desiree Shadle i US West3

BillTo:

Contact: STEVE CONRAD
Email: STEVE.CONRAD@FIN.SCCGOV.ORG

COUNTY OF SANTA CLARA
70 WEST HEDDING ST EAST WNG,2ND FLOOR
SAN JOSE CA 951 10
UNITED STATES

Ship To: COUNTY OF SANTA CLARA PROBATION DEPT
2314 N FIRST STREET
SAN JOSE CA 95131
UNITED STATES

EQUIPMENT SUPPORT SERVICES DETAIL

ServiceDepot

4000
2 Data Collection:

4000
14.2 8602800-001 45OO,FULL,NUM,B/C 00E1070148 01-MAR-2016 zE-FEB-2017 365 333.73

3 Data Collection
4000

14.3 8602800-001 45OO,FULL,NUM,B/C 00E1070142 01-MAR-2016 28-FEB-2017 365 333.73

4 Data Collection
4000

14.4 8602800-001 45OO,FULL,NUM,B/C 00E1069969 01-MAR-2016 28-FEB-2017 365 333.73

5 Data Collect¡on
4000

14.5 8602800-001 45OO,FULL,NUM,B/C 00E106951 3 01-MAR-2016 28-FEB-2017 365 333.73

6 Data Collect¡on
4000

14.6 8602800-001 45OO,FULL,NUM,B/C 00E1069303 01-MAR-2016 2A-FEB-2017 365 333.73

7 Data collection
4000

14.7 E602800-001 45OO,FULL,NUM,B/G 00EL06925E 01-MAR-2016 28-FEB-2017 365 333.73

E Data Collection
4000

't4.8 8602800-001 45OO,FULL,NUM,B/C 00E1069243 01-MAR-2016 zE-FEB-2017 365 333.73

I Data Collection
4000

14.9 8602800-001 45OO,FULL,NUM,B/C 00E1069129 01-MAR-2016 zA-FEB-2017 365 333.73

14.10 8602800-00110 Data Collection:
4000

45OO,FULL,NUM,B/C 00E1069071 01-MAR-2016 28-FEB-2017 365 333.73

11 Data Collection:
4000

14.11 8602800-001 45OO,FULL,NUM,B/C 00E1069051 01-MAR-2016 28-FEB-20't7 365 333.73

12 Data Collection:
4000

14.12 8602800-001 45OO,FULL,NUM,B/C 00EL069034 01-MAR-2016 28-FEB-2017 365 333.73

13 Data Collect¡on:
4000

14.13 8602800-001 45OO,FULL,NUM,B/C 00EL069016 01-MAR-2016 2a-FEB-2017 365 333.73

14 Data Collect¡on:
4000

14.14 6602800-001 45OO,FULL,NUM,B/C 00EL057234 01-MAR-2016 28-FEB-2017 365 333.73

15 Data Collection:
4000

14.15 8602800-001 45OO,FULL,NUM,B/C 00E1056553 01-MAR-2016 28-FEB-2017 365 333.73

16 Data Collection:
4000

14.',16 8602800-501 45OO,FULL,NUM,B/C,E
XP MEMORY

00sr 720330 01-MAR-2016 zA-FEB-2017 365 352.52

14.1717 Data Collection:
4000

8602800-501 45OO,FULL,NUM,B/C,E
XP MEMORY

00s1720327 01-MAR-2016 28-FEB-2017 365 352.52

18 Data Collection:
4000

14.18 8602800-501 45OO,FULL,NUM,B/C,E
XP MEMORY

00s1 720323 01-MAR-2016 28-FEB-20'17 365 352.52

19 Data Collect¡on:
4000

14.19 8602800-501 45OO,FULL,NUM,B/G,E
XP MEMORY

00s1 72031 3 01-MAR-2016 28-FEB-2017 365 352.52

20 Data Collection:
4000

14.20 E602800-501 45OO,FULL,NUM,B/C,E
XP MEMORY

00s1 71 5253 01-MAR-2016 28-FEB-2017 365 352.52
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365 352.52't4.21 8602800-501 45OO,FULL,NUM,B/C,E
XP MEMORY

00s171441 1 01-MAR-2016 28-FEB-201721 Data Collection
4000

01-MAR-2016 28-FEB-2017 365 352.5214.22 8602800-501 45OO,FULL,NUM,B/C,E
XP MEMORY

00s1 71 326122 Data Collection
4000

01-MAR-2016 28-FEB-2017 365 352.5223 Data Collect¡on
4000

14.23 8602800-501 45OO,FULL,NUM,B/C,E
XP MEMORY

00s'1713251

00s1 71 3250 01-MAR-2016 zE-FEB-2017 365 352.5224 Data Collect¡on
4000

14.24 8602800-501 45OO,FULL,NUM,B/C,E
XP MEMORY
45OO,FULL,NUM,B/C,E
XP MEMORY

00s07241 10 01-MAR-2016 28-FEB-2017 365 352.5225 Data Collect¡on
4000

14.25 8602800-501

28-FEB-20'.17 365 136.3317.',| 860280't-00r TOUCH ID FVM,ROHS 01-MAR-201626 Options: 4000

01-MAR-2016 28-FEB-2017 365 136.3327 Options: 4000 17.2 8602801 -001 TOUCH ID FVM,ROHS

28-FEB-2017 365 136.33't7.3 8602801 -001 TOUCH ID FVM,ROHS 01-MAR-201628 Options: 4000

01-MAR-2016 28-FEA-2017 365 136.3329 Options: 4000 17 -4 8602E01 -001 TOUCH ID FVM,ROHS

365 136.3317.5 8602801 -001 TOUCH ID FVM,ROHS 01-MAR-2016 28-FEB-201730 Options: 4000

01-MAR-2016 28-FEB-2017 365 136.3331 Options: 4000 17.6 8602801 -001 TOUCH ID FVM,ROHS

28-FEB-2017 365 136.3317.7 8602801 -001 TOUCH ID FVM,ROHS 01-MAR-201632 Opt¡ons: 4000

01-MAR-2016 28-FEB-2017 365 136.3333 Options: 4000 17.4 8602801 -001 TOUCH ID FVM,ROHS

28-FEB-2017 365 136.3317.9 8602801-001 TOUCH ID FVM,ROHS 01-MAR-201634 Options: 4000

01-MAR-2016 28-FEB-2017 365 136.3335 Options: 4000 17.10 8602801-00f TOUCH ID FVM,ROHS

365 136.3317.11 8602801 -001 TOUCH ID FVM,ROHS 01-MAR-2016 28-FEB-20'1736 Opt¡ons: 4000

0l-MAR-2016 28-FEB-2017 365 136.3337 Options: 4000 17.12 8602801 -001 TOUCH ID FVM,ROHS

365 136.338602801 -001 TOUCH ID FVM,ROHS 01-MAR-2016 28-FEB-201738 Options: 4000 17.13

01-MAR-2016 28-FEB-2017 365 136.3339 Options: 4000 17.14 8602801 -001 TOUCH ID FVM,ROHS

136.33TOUCH ID FVM,ROHS 01-MAR-2016 zE-FEB-2017 36540 Opt¡ons: 4000 17.15 860280't-001

01-MAR-2016 28-FEB-2017 365 162.70Options: 4000 17.16 8602801 -001 TOUCI.I ID FVM,ROI.IS41

365 162.708602801 -001 TOUCH ID FVM,ROHS 01-MAR-2016 zE-FEB-201742 Options: 4000 17.17

01-MAR-2016 28-FEB-2017 365 162.7043 Options: 4000 17.18 8602801 -001 TOUCH ID FVM,ROHS

TOUCH ID FVM,ROHS 01-MAR-2016 28-FEB-2017 365 162.7044 Options: 4000 17.19 8602801 -001

01-MAR-2016 28-FEB-2017 365 162.7017.20 8602801-001 TOUCH ID FVM,ROHS45 Options: 4000

01-MAR-2016 28-FEB-2017 365 162.7046 Opt¡ons: 4000 17.21 8602801-001 TOUCH ID FVM,ROHS

28-FEB-20',17 365 162.7017.22 8602801-001 TOUCH ID FVM,ROHS 01-MAR-201647 Options:4000

01-MAR-2016 28-FEB-2017 365 162.7048 Options: 4000 't7.23 8602801-001 TOUCH ID FVM,ROHS

365 162.708602801-001 TOUCH ID FVM,ROHS 01-MAR-2016 28-FEB-201749 Options: 4000 17.24

01-MAR-2016 28-FEB-2017 365 '162.70Options: 4000 17.25 8602801-001 TOUCH ID FVM,ROHS50
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Gurrencyl USD

ReportType: Renewal
Customer: COUNTY OF SANTA CLARA
Solution lD: 6043545
Gontract Number: 1024875 RO2-OCT-15
Date: 28-JAN-2016
Prepared by: Desiree Shadle i US West3

BillTo:

Gontact: MARVIN BELL
Email: MBELL@SCSCOURT.ORG

COUNTY OF SANTA CLARA SUPERIOR COURT OF
CALIFORNIA
191 N. FIRST STREET
SAN JOSE CA 951 13
UNITED STATES

COUNTY OF SANTA CLARA
1555 BERGER DR, BUILDING 2
2ND FLOOR
SAN JOSE CA 951 12
UNITED STATES

Ship To:

SOFTWARE SUPPORT SERVICES DETAIL

Gold Support Service
1 Software 3.1 8800146-000 WORKFORCE

EMPLOYEE V7
800 0't-MAR-2016 28-FEB-2017 365 4,618.56

2 Software 3.2 8800147-000 WORKFORCE
MANAGER V7

80 01-MAR-2016 2A-FEB-2017 365 3,546.51
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Gurrency: USD

ReportType: Renewal
Customer: COUNTY OF SANTA CLARA
Solution lD: 6043545
Contract Number: 1024875 R02-OCT-1 5
Date: 28-JAN-2016
Prepared by: Desiree Shadle / US West3

BillTo:

Gontact: RICK ANDREWS
Email:

SANTA CLARA VALLEY MEDICAL CENTER
75I S BASCOM AVENUE
SAN JOSE CA 95128
UNITED STATES

Ship To: SANTA CLARA VALLEY MEDICAL CENTER
751 S BASCOM AVENUE
SAN JOSE CA 95128
UNITED STATES

SOFTWARE SUPPORT SERV¡CES DETAIL

Gold Support Service
335 38,237.088800147-000 WORKFORCE

MANAGER\r/
1,000 31-MAR-2016 28-FEB-20171 Soft¡vare 5.1

Kronos
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Software Support Services
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EXHIBIT E
INSURANCE REQUIREMENTS FOR

PROFESSTONAL SERVTCES CONTRACTS (83)
(e.9. Medical, Legal, Financial services, etc.)

Page I of3

Insurance
Without limiting the Contractor's indemnification of the County, the Contractor shall provide and
maintain at its own expense, during the term of this Agreement, or as may be further required
herein, the following insurance coverages and provisions:

A. Evidence of Coverage
Prior to commencement of this Agreement, the Contractor shall provide a Certificate of Insurance
certifying that coverage as required herein has been obtained. Individual endorsements executed by
the insurance carrier shall accompany the certificate. In addition, a certified copy of the policy or
policies shall be provided by the Contractor upon request.

This verif,rcation of coverage shall be sent to the requesting County department, unless under the
Agreement until it has obtained all insurance required and such insurance has been approved by the
County. This approval of insurance shall neither relieve nor decrease the liability of the Contractor.

B. Qualifying Insurers
All coverages, except surety, shall be issued by companies which hold a current policy holder's
alphabetic and financial size category rating of not less than A- V, according to the current Best's
Key Rating Guide or a company of equal financial stability that is approved by the County's
Insurance Manager.

C. Notice of Cancellation
All coverage as required herein shall not be canceled or changed so as to no longer meet the
specified County insurance requirements without 30 days'prior written notice of such cancellation
or change being delivered to the County of Santa Clara or their designated agent.

D. Insurance Required
1. Commercial General Liability Insurance - for bodily injury (including death) and
property damage which provides limits as follows:
a. Each occurrence - $1,000,000
b. General aggregate - $2,000,000
c. Personal Injury - $1,000,000

2. General liability coverage shall include:
a. Premises and Operations
b. Personal Injury liability
c. Severability of interest

3. General liability coverage shall include the following endorsement, a copy of which
shall be provided to the County:
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Additional Insured Endorsementn which shall read:

ooCounty of Santa Clara, and members of the Board of Supervisors of
the County of Santa Clara, and the officers, agents, and employees of
the County of Santa Clara, individually and collectively, as additional

insureds."

Insurance afforded by the additional insured endorsement shall apply as primary insurance, and

other insurance maintained by the County of Santa Clara, its officers, agents, and employees shall
be excess only and not contributing with insurance provided under this policy. Public Entities may
also be added to the additional insured endorsement as applicable and the contractor shall be

notified by the contracting department of these requirements.

4. Automobile Liability Insurance
For bodily injury (including death) and property damage which provides total limits of not less than
one million dollars ($1,000,000) combined single limit per occuffence applicable to owned, non-

owned and hired vehicles.

4a. Aircraft.lVy'atercraft Liability Insurance (Required if Contractor or any of its agents or
subcontractors will operate aircraft or watercraft in the scope of the Agreement) For bodily injury
(including death) and property damage which provides total limits of not less than one million
dollars (S1,000,000) combined single limit per occuffence applicable to all owned non-owned and

hired aircraff/watercraft .

5. Workers' Compensation and Employer's Liability Insurance

a. Statutory California Workers'Compensation coverage including broad form
all-states coverage.
b. Employer's Liability coverage for not less than one million dollars ($1,000,000) per occurrence.

6. Professional Errors and Omissions Liability Insurance

a. Coverage shall be in an amount of not less than one million dollars ($1,000,000) per

occurrence I aggr e gate.

b. If coverage contains a deductible or self-retention, it shall not be greater than fifty thousand

dollars ($50,000) per occurence/event.

c. Coverage as required herein shall be maintained for a minimum of two years following
termination or completion of this Agreement.

7. Claims Made Coverage
If coverage is written on a claims made basis, the Certificate of Insurance shall clearly state so. In
addition to coverage requirements above, such policy shall provide that:
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a. Policy retroactive date coincides with or precedes the Consultant's start of work (including
subsequent policies purchased as renewals or replacements).
b. Policy allows for reporting of circumstances or incidents that might give rise to future claims.

E. Special Provisions

The following provisions shall apply to this Agreement:

1. The foregoing requirements as to the types and limits of insurance coverage to be maintained by
the Contractor and any approval of said insurance by the County or its insurance consultant(s) are
not intended to and shall not in any manner limit or qualify the liabilities and obligations otherwise
assumed by the Contractor pursuant to this Agreement, including but not limited to the provisions
conceming indemnification.

2. The County acknowledges that some insurance requirements contained in this Agreement may
be fulfilled by self-insurance on the part of the Contractor. However, this shall not in any way limit
liabilities assumed by the Contractor under this Agreement. Any self-insurance shall be approved
in writing by the County upon satisfactory evidence of financial capacity. Contractors obligation
hereunder may be satisfied in whole or in part by adequately funded self-insurance programs or
selÊinsurance retentions.

3. Should any of the work under this Agreement be sublet, the Contractor shall require each of its
subcontractors of any tier to carry the aforementioned coverages, or Contractor may insure
subcontractors under its own policies.

4. The County reserves the right to withhold payments to the Contractor in the event of material
noncompliance with the insurance requirements outlined above.

F. Fidelity Bonds (Required only if contractor will be receiving advanced funds or payments)
Before receiving compensation under this Agreement, Contractor will furnish County with
evidence that all officials, employees, and agents handling or having access to funds received or
disbursed under this Agreement, or authorized to sign or countersign checks, are covered by a
BLANKET FIDELITY BOND in an amount of AT LEAST fifteen percent (15%) of the maximum
financial obligation of the County cited herein. If such bond is canceled or reduced,
Contractor will notify County immediately, and County may withhold further payment to
Contractor until proper coverage has been obtained. Failure to give such notice may be cause for
termination of thisAgreement, at the option of County.



EXHIBIT F

COUNTY OF SANTA CLARA TRAVEL POLICY 2OIO
QUICK REFERENCE GUIDE FOR CONTRACTORS

lntroduction

This is a quick reference guide to travel policies and procedures contained in the
County's Travel Policv Desk Reference Manual. lt is NOT meant to provide
comprehensive information. County Service Agreements and Contracts shall be
written to comply with County Travel Policy when terms include travel provisions for
contractor whose travel expenses are paid by the County, unless grant specifically
authorizes in writing that a different policy shall apply.

Guiding Principles

Payment of travel expenses are limited to training and business purposes that benefit
the County. All expenses incurred while on County business should reflect reasonable
and ptgQgt-W-of public_[US!9. Contractors should choose the most efficient, direct
and economic travel options required by the occasion.

Travel Authorization

Travel expenses submitted by the contractor are reimbursable by the County only through

a written contractual obligation signed by both parties. Contractor is obligated to follow
the policies and procedures described therein. Contractor shall ensure that alltravel on

behalf of the County is necessary and allowable prior to making any reservation or

embarking on the trip.

Department Contractor Monitor approving the travel expenses shall determine:
1. if the trip is necessary
2. if the business reason for the trip is justified

3. if the business purpose could be accomplished by telephone, email or other means

4. if the estimated cost justifies the trip

Reservations for Airfare and Car Rental

Depending on the language in the Contract, reservation required for official travel by contractor
can be arranged through designated travel agency whenever practicable, or by contractor
when lowest available rate can be obtained and price is comparable to those obtained from
travelagency.

Reimbursable Travel Costs

Reimbursable travel costs are limited to those that are actual and necessary

When arranging for travel, Contractor should consider any special rates, promotions, etc, which
would reduce County cost. For example, some special rates are available to those who are
traveling on government business.



Transoortation Costs

ln determining the mode of transportation, Contractor should consider relative costs, time
efficiencies, and the number of people traveling together.

County will reimburse Contractor for standard coach airfare at the lowest available rate, and
reasonable and actual add-on airline fee when submitted with receipt(s).

Contractors who use private auto for traveling on County business will be reimbursed at the
current

IRS published rate. When traveling to a destination with scheduled airline service, the mileage
payment may not exceed the equivalent coach class airfare plus avoided mileage to/from airport
and local airport parking cost.

Rental car rate should be comparable to State rental car contract with low base rate.
Reimbursement is
limited to standard sedan or vehicle commensurate with the requirement of the trip with proper
approval. The car must be turned in promptly. Additional daily charges will not be reimbursed.
Current proof of auto insurance must be provided when requesting mileage or rental car
reimbursement for County business.

Travel lnsurance

The Contractor assumes all risks and expenses associated with obtaining insurance deemed
necessary when using a private vehicle or rental vehicle for business-related travel. The cost
of such insurance is not reimbursable. lt is the Contractor's responsibility to protect against
damage to his/her vehicle and legal liability in the form of insurance that complies with State of
California law and lnsurance Code.

Lodoino Costs

Lodging expenses will be reimbursed at the actual expenses up to the federal per diem rate
plus hoteltax. ltemized receipt must be províded.

Meal Costs

Meals on authorized County business will be reimbursed at the federal meal per diem rate.
Federal Per Diem Rate

For Travel within the Continental US, use rate listed on http://www.gas.gov/
1. lncludes 48 contiguous States and District of Columbia high cost locations.
2. Applies to short term travel (29 days or fewer).
3. Use County Code (unmr.naco.oE) search when the city is not listed and to identifo if the city

is in a high cost county.
4. lf neither city nor county is listed, use CONUS standard lodging/mealrate.

lncidental and Other Reimbursable Exoenses



Reasonable and necessary costs for other travel expenses will be reimbursed when supported
by itemized receipts (if more than $10) or other appropriate documentation. lncidental
expenses incurred will be reimbursed up to GSA limit (currently at $5 per day)

Other Costs

Miscellaneous expenses must be itemized, and receipts must be provided for each single item
of expense in excess of $10.00.

Non-reimbursable Exoenses include:
*Travel and related expenses performed outside the scope of contract agreement will be
denied. This includes, but not limited to, travel performed:

1. prior to the execution of the agreement
2. after the expiration of the agreement
3. at a location not included in the agreement
4. during the term of the agreement, but without proper approval of contract monitor
5. travel costs in excess of those allowed within the County Travel Policy or those prescribed

by the contract

*lf official business travel is ínterrupted for personal convenience, any resulting additional
expenses shall be borne by the Contractor.
*Airfare exceeding the lowest available price for standard coach class
*Parking and traffic violations
*Mileage for County vehicle
*Mileage for commute to work
*Emergency repairs for non-County vehicles
*lnsurance not provided for under the Travel Policy
*Car rental Service Option and vehicle insurance
"Tips exceeding guidelines
*Airline club membership orcredit card fees
*Refreshments, snacks, alcoholic beverages
*Personal travel expenses
*Medicinal remedies, health supplies, cosmetics
*Personal entertainment, e.g. in-room movies
*Childcare fees; kennel/board ing fees
*Short term airport parking exceeding long term rate
*lncidental expenses that are to be of personal nature, extravagant, or might be considered to
be unreasonable or unnecessary

Final Accounting For the Trip

A final accounting for the trip must be provided to the department within 21 days after the end
of the trip.

Travel reimbursement submitted six months after the travel ending date will not be reimbursed



Travel Receiots

lf the contract agreement has a provision for travel reimbursement, Contractor's travel
expenses submitted for reimbursement must be substantiated by valid receipts or other
appropriate written
evidence that show the following:

1. Name of the establishment
2. location of the establishment
3. Date(s) the expense(s) incurred
4. The type ofexpenses, and
5. The amount of the expenses

The following documentation, when applicable, must be included with each travelexpense
report:

1 . Airline ticket - the invoice, e-ticket, or the original passenger copy of the airline ticket,
regardless of amount.

2. Lodging - the itemized lodging receipt, regardless of amount.
3. Automobile rental- the original rental receipt, regardless of amount.
4. Other expenses: for all other expenses, the original receipt must be provided for any

single item costing $10 or more.
5. Other required documentation as specified in the contract.



EXHIBIT G
SANTA CLARA COUNTY INFORMATION TECHNOLOGY
USER RESPONSIBILITY STATEMENT INSTRUCTIONS

(September 20L0)

ln May 1995 the Board of Supervisors charged each County organization with the responsibility for
ensuring that all County employees had read and signed a statement of responsibility concerning use of
the County's networks and information systems. The resulting County-wide User Responsibility
Statement is intended as a minimum statement of User responsibility, and individual County Agencies
and Departments may require Users to read and sign additional statements to meet any special
requirements that apply within their own environments.

SANTA CLARA COUNTY ¡T USER RESPONSIBILITY STATEMENT

This User Responsibility Statement establishes a uniform, County-wide set of minimum responsibilities
associated with being granted access to Santa Clara County information systems and/or County networks.
A violation of this Statement may lead to disciplinary action, up to and including termination.

Definitions
Countv information svstems and networks include, but are not limited to, all County-owned, rented,

or leased servers, mainframe computers, desktop computers, laptop computers, handheld devices
(including smart phones, wireless PDAs and Pocket PCs), equipment, networks, application systems, data
bases and software. These items are typically under the direct control and management of County
information system support staff. Also included are information systems and networks under the control and
management of a service provider for use by the County, as well as any personally-owned device that a
User has express written permission to use for County business purposes.

Countv-owned information/data is any information or data that is transported across a County network, or
that resides in a County-owned information system, or on a network or system under the control and
management of a service provider for use by the County. This information/data is the exclusive property
of the County of Santa Clara, unless constitutional provision, State or Federal statute, case law, or
contract provide otherwise. County-owned information/data does not include a User's personal, non-County
business information, communications, data, files and/or software transmitted by or stored on a personally-
owned device if that information/data is not transported across a County network or does not reside in a
County-owned information system or on a network or system under the control and management of a
service provider for use by the County.

A mobile device is any computing device that fits one of the following categories: laptops; Personal
Digital Assistants (PDAs); handheld notebook computers and tablets, including but not limited to those
running Microsoft Windows CE, PocketPC, Windows Mobile, or Mobile Linux operating systems; and "smart
phones" that include email and/or data storage functionality, such as BlackBerry, Treo, Symbian-based
devices, and iPhones. Note that the category "Mobile Device" does not include devices that are used
exclusively for the purpose of making telephone calls.

A public record is any writing, including electronic documents, relating to the conduct of the people's

business as defined by Government Code section 6252.
..@,,isdefinedasanyacceSStoCountylnformationTechnology(lT)resources(networksor
systems) that occurs from a non-County infrastructure, no matter what technology is used for this access.
This includes, but is not limited to, access to County lT resources from personal computers located in

User's homes.
Users includes County employees who are on the permanent County payroll, as well as any

other individualwho has been authorized to access County networks and systems.



1. General Gode of Responsibilitv
The following General Code of Responsibility defines the
basic standards for User interaction with County information
systems and networks. All Users of County information
systems and networks are required to comply with these
minimum standards.

1.1 Users are personally responsible for knowing and
understanding the appropriate standards for User conduct,
and are personally responsible for any actions they take that
do not comply with County policies and standards. lf a User
is unclear as to the appropriate standards, it is that User's
responsibility to ask for guidance from appropriate
information systems support staff or Department
management.

1.2 Users must comply with basic County standards
for password definition, use, and management.

1.3 With the exception of County-owned and
approved devices issued to specific authorized County
users, only authorized information systems support staff may
attach any form of computer equipment to a County network
or system unless express written permission to do so is
given by Department management. This includes, but is not
limited to, attachment of such devices as laptops, PDAs,
peripherals (e.9., external hard drives, printers), and USB
storage media.

1.4 The use of personally-owned USB storage media on
any County computer system is prohibited. All such
devices must be County-owned, formally issued to the User
by the Department, and used only for legitimate County
business purposes.

1.5 Connecting County owned computing equipment,
including USB storage media, to non-County systems or
networks is prohibited unless express written permission
has been given by Department management. This formal
approval process ensures that the non-County system or
network in question has been evaluated for compliance with
County security standards. An example of a
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Kev Points

You are responsible for
your own behavior.

lf you're unclear about a
security standard, it's
your responsibility to ask
for guidance.

You must comply with
County password standards.

Don't attach computer
equipment of any kind to
Gounty systems or
networks without
permission.

Use only Gounty-owned
and issued USB storage
media.

Don't attach County equipment
of any kind to non-County
computers or networks.
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permitted connection to a non-County system or network
would be approved connection of a County issued
laptop to a home network.

1.6 No User, including information systems staff, may
install, configure, or use any device intended to provide
connectivity to a non-County network or system (such as
the lnternet), on any County system or network, without
express written permission. All such connections must
be approved in writing by the County Chief lnformation
Officer (ClO) or designee. lf authorized to install,
configure or use such a device, the User must
comply with all applicable County standards designed to
ensure the privacy and protection of data, and the safety
and security of County systems.

1.7 The unauthorized implementation or configuration
of encryption, special passwords, biometric technologies, or
any other methods to prevent access to County
resources by those individuals who would otherwise be
legitimately authorized to do so is prohibited.

1.8 Users must not attempt to elevate or enhance their
assigned level of User privileges unless express written
permission to do so has been granted by Department
management. Users who have been granted enhanced
privileges due to their specific jobs, such as system or
network administrators, must not abuse these privileges and
must use such privileges only in the performance of
appropriate, legitimate job functions.

1.9 Users must use County-approved
authentication mechanisms when accessing County
networks and systems, and must not deactivate, disable,
disrupt, or bypass (or attempt to deactivate, disable, disrupt,
or bypass) any security measure or security configuration
implemented by the County.

1.10 Users must not circumvent, or attempt to
circumvent, legal guídelines on software use and licensing.
lf a User is unclear as to whether a software program may
be legitimately copied or
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Don't install or activate
communication devices, such
as modems, on County
computers or networks.

Don't use encryption
except when directed to do
so.

Don't attempt to enhance
your assigned user
privileges.

Don't attempt to disable or
bypass County login
procedures.

Follow the terms of all software
licensing agreements.
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lnstalled, it is the responsibility of the User to check
With Department management or information systems
support staff.

1.11 All software on County systems must be installed
by authorized systems support staff. Users may not
download or install software on any County system unless
express written permission has been obtained from
Department management or authorized system support staff.

1.12 Loss or theft of County-owned computer
equipment, or of personally-owned computer equipment that
has been approved for use in conducting County business, is
to be reported immediately to designate Department
management, administrative, or systems support staff.
Users are also expected to be aware of security
issues, and are encouraged to report incidents involving
breaches of security, such as the installation of an
unauthorized device, or a suspected software virus.

1.13 Users must respect the sensitivity, privacy
and confidentiality aspects of all County-owned information.
ln particular:
. Users must not access, or attempt to
access, County systems or information unless specifically
authorized to do so, and there is a legitimate business need
for such access.
. Users must not allow unauthorized
individuals to use their assigned computer accounts; this
includes the sharing of account passwords.
. Users must not knowingly disclose County
information to anyone who does not have a legitimate need
for that information.
. Users must take every precaution to ensure
that all information classified as either Confidential or
Restricted (or an equivalent classification) is protected from
disclosure to unauthorized individuals.
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Don't download or install
software without perm ission.

lmmediately report the loss
or theft of computer
equipment, and also report
any suspected security
incidents.

Don't access computers or
data unless such access is
related to your job.

Don't share your user
accounts or passwords with
anyone.

Don't share information with
someone not entitled to
have it.

Protect sensitive data from
those not authorized to see
¡t.
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. Users must not make or store paper
o r electronic copies of information unless it is a necessary
part of that User's job.

1.14 Users must respect the importance of County-
owned systems and data as a valuable asset, and should
understand that any data stored or processed on any
County computer, or transmitted over any County network,
is County property. ln particular:
. Users must not change or delete data
or information unless performing such changes or
deletions is a legitimate part of the User's job function.
. Users must avoid actions that might
introduce malicious software, such as viruses or worms,
onto any County system or network.
. A User who leaves employment with the
County must not retain, give away, or remove any County
data or document from County premises, other than
information provided to the public or copies of
correspondence directly related to the terms and conditions
of employment. All other County information in the
possession of the departing User must be returned to the
User's immediate supervisor at the time of departure.

1.15 Users should be aware that electronic information
transported across any County network, or residing in any
County information system, is potentially subject to access
by County technical support staff, other County Users, and
the general public. Users should not presume any level of
privacy for data transmitted over a County network or stored
on a County information system.

1.16 Users must respect all intellectual property rights,
including but not limited to rights associated with patents,
copyrights, trademarks, trade secrets, proprietary
information, and confidential
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Don't make copies of
information unless this
is required by your job.

Don't change or delete
data unless doing so is
part of your job.

Don't introduce computer
viruses onto Gounty
computers.

When leaving County
employment, don't take
County data with you.

You should have no
expectation of privacy for
electronic data stored on
Gounty computers.

Respect all intellectual property
rights associated with data that
you dealwith while doing your
job.
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lnformation belonging to the County or any other
Third party.

1.17 All information resources on any County
information system or network are the property of the County
and are therefore subject to County policies regarding
acceptable use. No User may use any County-owned
network, computer system, or any other County-owned
device or data for the following purposes:
o personal profit, including commercial
solicitation or conducting or pursuing their own business
interests or those of another organization
. Unlawful or illegal activities, including
downloading licensed material without authorization, or
downloading copyrighted material from the lnternet without
the publisher's permission
. To access, create, transmit, print, download
or solicit material that is, or may be construed to be,
harassing or demeaning toward any individual or group for
any reason, including but not limited to on the basis of sex,
age, race, color, national origin, creed, disability, political
beliefs, organizational affiliation, or sexual orientation, unless
doing so is legally permissible and necessary in the course
of conducting County business
. To access, create, transmit, print, download
or solicit sexually-oriented messages or images, or other
potentially offensive materials such as, but not limited to,
violence, unless doing so is legally permissible and
necessary in the course of conducting County business
o J(nowingly propagating or downloading
viruses or other malicious software
o þisseminating hoaxes, chain letters,
or advertisements
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Don't use County computers to
conduct your personal
business.

Don't use Gounty
computers for illegal
activities.

Don't create or send demeaning
or harassing material.

Don't view, download, or send
pornography or other potentially
offensive materials.

Don't download or transmit
malicious software.

Don't send chain letters.
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1.18 Users that are employed by, or are otherwise
associated with, a HIPAA impacted Department, are
responsible for understanding and carrying out their
responsibilities and duties as identified in the County
HIPAA policies and procedures training, and other
HIPAA-related materials that may be distributed from
time to time.

2. lnternet and Email

The following items define the basic standards for use
of County lnternet and email resources. All Users of
County information systems and networks are required
to comply with these minimum standards.

2.1 ln general, Users must not use County systems
or networks for personal activities. However, reasonable
incidental (de minimus) personal use of County
resources, such as lnternet access and email, is allowed
as long as such use does not violate the County's
acceptable use policies, and does not interfere with the
performance of work duties or the operation of the
County's information systems. lf a User is unclear as
to what is considered appropriate incidental personal
use, it is the responsibility of the User to ask for guidance
from Department management.

2.2 When conducting County business, Users may
not configure, access, use, or participate in any lnternet-
based communication or data exchange service unless
express written permission has been given by
Department management. Such services include, but
are not limited to, lnternet lnstant Messaging (such as
AOL lnstant Messaging), lnternet email services (such as
hotmail and gmail), peer-to- peer networking services
(such as Kazaa), and social networking services (such
as blogs, MySpace, Facebook and Twitter).
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Handle all protected health
information according to HIPAA
regulations.

Limit personal use of
Gounty computers.

Don't use lnternet email or data
exchange services (such as
FaceBook, MySpace, or other
social
networking sites) to conduct
County business.
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2.3 lt is the User's responsibility to become familiar
with the specific County policies, procedures, and
guidelines associated with the use of lnternet-based
communication and data exchange services. Users
who have been granted permission to use an lnternet-
based communication or data exchange service for
conducting County business are expected to adhere to
all relevant County policies, procedures, and guidelines
associated with the use of these servíces.

2.4 Users are responsible for understanding and
following the County's policy with respect to the
retention of email messages, including immediately
deleting non-business related email messages once
these messages have been read.

2.5 Users may not use an internal County email
account assigned to another individual to either send or
receive email messages.

2.6 Users may not configure their County email
account so that it automatically forwards messages to an
external lnternet email system unless express written
permission has been given by the Department Head.
When automated fonruarding is used, it must be for
legitimate business purposes only, and is to be
implemented with the User's full understanding of, and
willingness to accept responsibility for, the associated
risks for disclosure of sensitive information.

3. Remote Access
The following items define the basic standards for remote
access to County information systems and networks.
All Users of County information systems and networks
are required to comply with these minimum standards.
Users actually granted remote access privileges must
sign the statement provided as Attachment A.
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You are responsible for
understanding Gounty guidelines
for using Internet data exchange
services, such as social
networking sites.

Follow Gounty standards
for retaining and deleting
email messages.

Don't use anyone else's
emailaccount.

Don't automatical ly forward
County email to an lnternet
emailsystem.
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3.1 All remote access to County resources must be
via the secure, centralized, County-controlled
mechanisms and technologies approved by the County
CIO or designee, and installed by authorized County
systems support staff. Users are not permitted to
implement, configure, or use any remote access
mechanism other than the County-owned and managed
remote access systems that have been formally
approved and implemented by authorized system
support staff.

3.2 Written approval for use of County
remote access mechanisms is to be granted to a
specific User by the appropriate Department Head or
designee. Remote access to County resources will be
implemented on a case-by-case basis based on job-
related necessity, and only for those Users that have
read and signed both the County's general User
Responsibility Statement and the Remote Access
agreement (Attachment A).

3.3 Remote access sessions may be
monitored and/or recorded, and complete information on
the session logged and archived. Users have no right, or
expectation, of privacy when remotely accessing County
networks, systems, or data. Audit tools may be used to
create detailed records of all remote access
attempts and remote access sessions, including User
identifier, date, and time of each access attempt.

3.4 All computer devices used to access County
resources from a remote location must be configured
according to County-approved security standards.
These include approved, installed, active, and current:
anti-virus software, software or hardware-based firewall,
full hard drive encryption, and any other security
software or security-related system configurations that
are required and approved by the County.

3.5 Users that have been provided with a County-
owned device intended for remote access use, such as
a laptop or other Mobile Device, will

Kev Points

Use only existing, approved
Gounty remote access systems.

Get approval for all remote access
to Gounty systems.

Remember that remote access
sessions may be monitored
and/or recorded.

Computers used for remote
access must be configured
according to County standards.
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Take all reasonable measures to ensure that the device
is protected from damage, access by third parties, loss,
or theft. Loss or theft of such devices must be reported
immediately to designated Department management or
support statf.

3.6 Users will practice due diligence in protecting
the integrity of County networks, systems, and data
while remotely accessing County resources, and will
immediately report any suspected security incident or
concern to their Department management and lT support
staff.

3.7 Remote access sessions are subject to all
other relevant County lT security policies and standards,
including Local User Authentication (passwords), Data
Classification, lnternet Use, and Email.

Kev Points

Take measures to prevent the
loss or theft of Gounty-owned
Mobile Devices used for remote
access, and report loss or theft
of such devices immediately.

Take appropriate measures to
protect County computers and
data when using remote access.

When using remote access,
continue to follow all
County security policies.

4. Personallv-Owned Devices
The following items define the basic standards for the
use of personally-owned devices to conduct County
business. All Users of County information systems and
networks are required to comply with these minimum
standards. Users actually granted the privilege of
using a personally-owned device to conduct County
business must also sign the statement provided as
Attachment B.

Note that in the case of Mobile Devices, the following
provisions apply only to those devices that include email
and/or data storage capability (such as BlackBerry
devices and other "smart" phones), and do not apply to
devices that are used strictly for the purpose of making
telephone calls.

4.1 Use of personally-owned devices to conduct
County business is prohibited unless express written
permission is obtained from both the Department Head
and lT Manager. lf the User in question is a Department
or Agency Head, express written permission must
also be

Use of a personally-owned device
to conduct Gounty business
requires approval.
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obtained from the County Chief lnformation
Officer or designee. The use of personally- owned
devices to conduct County business is a privilege, not a
right, and employment at the County does not
automatically guarantee the granting of this privilege.

4.2 The personally-owned device in question must
use existing, County-approved and County- owned
access/authentication systems when accessing County
resources. lnstallation by Users of any hardware,
software, or network interface components that provide
unauthorized network connectivity, either wired or
wireless, is prohibited.

4.3 The User shall allow the County to configure
personally-owned devices as appropriate to meet
security requirements, including the installation of specific
security software that is mandated by County policy.
When reasonably possible and practical, the County
shall strive to provide a minimum of Z4-hours notice to
the User before configuring the personally-owned device.
While the device is in the County's possession, the
County shall not access, alter, retrieve or delete the
User's personal information, communications, data,
software or files stored on the device unless (a) it is
reasonably necessary to do so to configure the device
to meet security requirements, or (b) the User agrees to
the specific access, alteration, retrieval or deletion.

4.4 Users authorized to use a personally-owned
device must follow designated Department procedures
for ensuring that software updates and patches are
applied to the device according to a regular, periodic
schedule. All software installations and updates are
subject to verification by management-designated
Department staff.

Kev Points

lf you are allowed to use your
own computer or mobile device
for Gounty business, you must
still use Gounty-approved user
login procedures.

You must allow authorized lT staff
to configure, and periodically
update, security software on any
personally- owned device used to
conduct Gounty business.

Follow Department procedures for
updating and patching software on
personally-owned devices.
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4.5 Users have no expectation of privacy with
respect to any County-owned communications,
information, or files on any personally-owned device.
Users agree that, upon request, the County may
immediately access any and all work-related or County-
owned communications, information or files stored on
these devices, in order to ensure compliance with
County policies. Except as otherwise provided in this
policy or as required by law, the County shall not
access any of the User's personal information,
communications, data or files on the User's personally-
owned devices.

4.6 Upon reasonable suspicion that a User
has failed to comply with County policy, the
County may search and access communications,
information, data, or files on the personally-owned
device that are reasonably related to the County's
suspicion and interest in conducting the search. Any
such search and access will take place with a goal of
returning the device within 48 hours, ¡f reasonably
possible. The search and access shall be conducted in
the presence of the User and/or the User's
representative when requested by the User. At the
request of the Department and with reasonable notice
(not to exceed 48 hours), the User must provide a
copy of all work- related or County-owned
communications, information , or files stored on the
personally- owned device. lf the personally-owned device
contains any information which is subject to lawful
privilege (such as attorney-client or work product),
that device shall be searched by Department
representatives who are entitled to view the information,
so that the privilege is not violated.

4.7 lf a user is contacted on a personally-owned
device by someone from the County conducting County
business, and the User has not obtained
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The County has the right to
access Gounty data on any
personally- owned device used
to conduct Gounty business.

The County may search a
personally-owned device if there is
a suspicion that Gounty policy has
been violated.
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perm¡ssion to conduct County business with that
personally-owned device, then the County may not
access that device regarding that User- received
communication other than through legally permissible
methods such as a subpoena, request for voluntary
disclosure, etc. The preceding sentence shall not limit the
County's right to direct a User to disclose the
communication at issue upon reasonable notice.

4.8 The User shall adhere to all relevant County
security policies and standards, just as if the personally-
owned device were County property. This includes,
but is not limited to, policies regarding password
construction and management, physical security of the
device, device configuration, and hard drive
sanitization prior to disposal. This does not restrict the
User's personal use of the device so long as that
personal use does not include or result in (a) the User's
failure to adhere to all relevant County security policies
and standards, or (b) the breach of the County's security
policies or standards.

4.9 The User will make no modifications of any
kind to operating system configurations implemented by
the County on the device for security purposes, or to any
hardware or software installed on the device by the
County, without the express written permission of the
County CIO's Office.

4.10 The User must treat the device and the work-
related or County-owned communications, information or
files it contains as County property. The User must not
allow access to or use of any work-related or County-
owned communications, information, or files by
individuals who have not been authorized by the
County to access or use that data.

4.11 The User must immediately report to
designated Department management or
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The Gounty will not require you to
allow access to your personally-
owned device for unsolicited,
incoming County communications
if that device has not been
approved for use in conducting
Gounty business.

Even when using your own
computer or other device for
Gounty business, you must still
follow all Gounty security
policies.

Under most circumstances, you
can continue to use an approved
device for personal use as well
as Gounty business.

Don't modify any security
configuration settings or
security software on your
computer.

Treat any personally-owned
device used for Gounty
business as if it were Gounty-
owned.
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support staff any incident or suspected incident
of unauthorized access and/or disclosure of County
resources, data, or networks that involve the device,
including loss or theft of the device.
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lmmediately report the loss
or theft of a personally-
owned device that has been
used for County business.
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Acknowledgement of Recei pt

This Acknowledgement hereby incorporates the main
body of the User Responsibility Statement. Attachments
A and B are additional signature pages that apply onlv to
those individuals that have been granted either remote
access privileges (Attachment A) or permission to use a
personally- owned device (Attachment B). These
Attachments should only be signed if either of these
conditions apply.

The User should understand that the County's failure to
enforce any provision of this Statement does not mean
that the County will not enforce that or any other
provision in the future. The User should also
understand that if a clause, sentence or paragraph of
this Statement is determined to be, invalid by a Court
or County commission, this does not affect the validity of
any other portion of the Statement.

By signing below, I acknowledge that I have read and
understand all sections of the County of Santa Clara's
User Responsibility Statement. I also acknowledge that
violation of any of its provisions may result in disciplinary
action, up to and including termination of employment
andlor criminal prosecution.

lf at any time, I have questions or doubts, or I feel
ambivalent or unclear on any matter related to lT
security andlor data confidentiality, I understand that
it is my responsrôility to request clarification from
my superuisor or other appropriate manager before
taking any action.

September 2010

Kev Points

All Users must sign this
Acknowledgement; Users
with permission to use
Remote Access should also
sign Attachment A, and
Users with permission to use
personally- owned devices
must complete and sign
Attachment B.

Violation of any of the
provisions in this User
Responsibility Statement
may result in disciplinary
action.

It is your responsibility to
ask for clarification if you
don't understand any aspect
of the Gounty lT security
policy.

t6



Attachment A - Remote Access Signature Page

I have read and understand the contents of the User Responsibility Statement regarding

Remote Access. I understand that violation of these provisions may result in disciplinary

action, up to and inctuding termination of employment and/or criminal prosecution.

I received approval from the County to be granted Remote Access privilegesfor

Iegitimate County Óusrness, as evidenced by the signatures below.

User Signature:
Printed User Name:

County
Agency/Department

Agency/Department Manager Signature:
Printed Manager Name:
Manager Title:

Date

Date
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Attachment B - Personally-Owned Device Signature page

I have read and understand the contents of the User Responsibitity Statement regarding the
use of Personally-Owned Devices. I understand that violation of these proiisions- may
result in disciplinary action, up to and including termination of employment and/or criminal
prosecution.

I gYn^the following device(s), which I will use for tegitimate busines.s reasons in compliance
with County policies:

Manufacturer Model Number Serial Number Operating System

I received approval from the County fo use the device(s) listed above for legitimate County
öusrnesg as evidenced by the signatures below.

User Signature:
Printed User Name

County lT Manager Signature
Printed lT Manager Name:

Date

Date:



Exhibit # H

to Agråement Between [Kronos lnc. t
and Santa Glara County [Click here to enter Agency Name.]

Dated 12117120161

1. Scope ofAccess

a. "Remote Access" is the act of accessing County of Santa Clara ("County") systems from a non-
County network infrastructure. "Systems" include but are not limited to personal computers,
workstations, servers, mainframes, phone systems, and/or any device with network capabilities
(e.9., a workstation with an attached modem, routers, switches, laptop computers, handheld
devices).

b. County hereby grants Remote Access privileges for Contractor to access the following County
systems, at the locations listed, collectively referred to as "1S," in accordance with the terms of
the Agreement:

County Systems:

Kronos Workforce Manaoement Svstem

c. All other forms of access to the named Systems, or to any County System that is not specifically
named, is prohibited.

d. Remote Access is granted for the purpose of Contractor providing services and performing its
obligations as set forth in the Agreement including, but not limited to, supporting Contractor-
installed programs. Any access to lS, County data or information, or any other County computer
system, network or asset that is not specifically authorized under the terms of this Agreement is
prohibited and may result in contract termination and any penalty allowed by law.

e. County will review the scope of Contractor's Remote Access rights periodically. ln no instance
will Contractor's Remote Access rights be reduced, limited or modified in a way that prevents or
delays Contractorfrom performing its obligations as set forth in the Agreement. Any modifications
to Remote Access rights must be mutually agreed to in writing by County and Contractor.

2. Security Requirements

a. Contractor will not install any Remote Access capabilities on any County owned or managed
system or network unless such installation and configuration is approved in writing by County's
and Contractor's respective designees.

b. Contractor may only install and configure Remotelccess capabilities on-Gounty systems or
networks in accordance with industry standard protocols and procedures, which must be
reviewed and approved by County's designee.

c. Contractor will only Remotely Access County systems, including access initiated from a
County system, if the following conditions are met:

1. Upon request by an authorized County representative, Contractor will submit
documentation verifying its own network security mechanisms to County for County's
review and approval. The County reserves the right to advanced written approval of
Contractor's security mechanisms prior to Contractor being granted Remote Access.



2. Contractor Remote Access must utilize one of the remote access methods listed
below in Section I of this document or an alternative mutually agreed upon method,
documented in writing, that includes the following minimum control mechanisms:

a. Two-Factor Authentication: An authentication method that requires two of the
following three factors to confirm the identity of the user attempting Remote
Access. Those factors include: 1) something you possess (e.9., security token
and/or smart card); 2) something you know (e.9., a personal identification
number (PlN)); or 3) something you are (e.9., fingerprints, retina scan). The only
exceptions are County approved County site to Contractor site Virtual Private
Network (VPN) infrastructure.

b. Centrally controlled authorizations (permissions) that are user specific (e.9.,
access lists that limit access to specific systems or networks).

c. Audit tools that create detailed records/logs of access attempts.

d. All Contractor systems used to Remotely Access County systems must have
industry-standard anti-virus and other security measures that might be required
by the County (e.9., software firewall) installed, configured, and activated.

e. Access must be established through a centralized collection of hardware and
software centrally managed and controlled by County's and Contractor's
respective designees.

3. Monitoring/Audit

County will monitor access to, and activities on, County owned or managed systems and
networks, including all Remote Access attempts. Data on all activities will be logged on a County
managed system and will include the date, time, and user identification.

4. Copying, Deleting or Modifying Data

Contractor is prohibited from copying, modifying, or deleting any data contained in or on
any County lS unless otheruise stated in the Agreement or unless Contractor receives
prior written approval from County. This does not include data installed by the Contractor
to fulfill its obligations as set forth in the Agreement.

5. Gonnections to Non-County Networks and/or Systems

Contractor agrees to make every effort to protect County's data contained on County owned
and/or managed systems and networks within Contractor's control from unauthorized access.
Prior written approval is required before Contractor may access County networks or systems from
non-County owned and/or managed networks or systems. Such access will be made in
accordance with industry standard protocols and procedures as mutually agreed upon and will be
approved in writing by County in a timely manner. Remote Access must include the control
mechanisms noted in Paragraph2.c.2 above.

6. Person Authorized to Act on Behalf of Parties

The following persons are the designees for purposes of this Agreement:

Contractor: Title/ Designee

Click here to enter Title. / Click here to enter Desiqnee.

County: Title/ Designee

Click here to enter Title. / Click here to enter Designee.



Either party may change the aforementioned names and or designees by providing the other party
with no less than three (3) business days prior written notice.

7. Remote Access Provisions

Contractor agrees to the following:

a. Only staff providing services or fulfilling Contractor obligations under the Agreement will be
given Remote Access rights.

b. Any access to lS and/or County information that is not specifically authorized under the terms
of this Agreement is prohibited and may result in contract termination and any other penalty
allowed by law.

c. An encryption method reviewed and approved by the County will be used. County is solely
responsible and liable for any delay or failure of County, as applicable, to approve the
encryption method to be used by Contractor where such delay or failure causes Contractor to
fail to meet or perform, or be delayed in meeting or performing, any of its obligations under
the Agreement.

d. Contractor will be required to log all access activity to the County. These logs will be kept for
a minimum of 90 days and be made available to County no more frequently than once every
90 days.

8. Remote Access Methods

a. Allforms of Remote Access will be made in accordance with mutually agreed upon industry
standard protocols and procedures, which must be approved in writing by the County.

b. A Remote Access Back-Up Method may be used in the event that the primary method of
Remote Access is inoperable.

c. Contractor agrees to abide by the following provisions related to the Primary and (if applicable)
Backup Remote Access Methods selected below. (Please mark appropriate box for each
applicable Remote Access Method; if a method is not applicable, please check the box marked
N/A).

1. VpN Site-to-Site r Primary f Backup 6 N/A

The VPN Site-to-Site method involves a VPN concentrator at both the vendor site and at
the County, with a secure "tunnel" opened between the two concentrators. lf using the
VPN Site{o-Site Method, Contractor support staff will have access to the designated' 
software, devices and systems within the County, as specified above in Paragraph 1.b,
from selected network-attached devices at the vendor site.

2. vPN Glient Accèsi c Primary r Backup 6 N/A

ln the VPN Client Access method, a VPN Client (software) is installed on one or more
specific devices at the Contractor site, with Remote Access to the County (via a County
VPN concentrator) granted from those specific devices only.

An Authentication Token (a physical device or software token that an authorized remote
access user is given for user authentication purposes, such as a CryptoCard, RSA token,
SecureAuth ldP, Arcot software token, or other such County approved one-time-password
mechanism) will be issued to the Contractor in order to authenticate Contractor staff when



accessing County lS via this method. The Contractor agrees to the following when issued
an Authentication Token:

a. Because the Authentication Token allows access to privileged or confidential
information residing on the County's lS, the Contractor agrees to treat the
Authentication Token as it would a signature authorizing a financial commitment on
the part of the Contractor.

b. A hardware Authentication Token is a County-owned physical device, and will be
labeled as such. The label must remain attached at alltimes.

c. The Authentication Token is issued to an individual employee of the Contractor and
may only be used by the designated individual.

d. The Authentication Token must be kept in the possession of the individual Contractor
employee it was issued to or in a secured environment under the direct control of the
Contractor, such as a locked office where public or other unauthorized access is not
allowed.

e. lf the Contractor's remote access equipment is moved to a non-secured site, such as
a repair location, the Authentication Token will be kept under Contractor control.

f. lf the Authentication Token is misplaced, stolen, or damaged, the Contractor will notify
County by phone within one (1) business day.

g. Contractor agrees to use the Authentication Token as part of its normal business
operations and for legitimate business purposes only.

h. The Authentication Token will be issued to Contractor following execution of this
Agreement. Hardware Authentication Tokens will be returned to the County's designee
within five (5) business days following contract termination, or upon written request of
the County for any reason.

i. Contractor will notify County's designee within one working day of any change in
personnel affecting use and possession of the Authentication Token. Contractor will
obtain the Authentication Token from any employee who no longer has a legitimate
need to possess the Authentication Token. Lost or non-returned hardware
Authentication Tokens will be billed to the Contractor in the amount of $300 per card.

j. Contractor will not store account or password documentation or PlNs with
Authentication Tokens.

k. Contractor agrees that all employees, agents, contractors, and subcontractors who
are issued the Authentication Token will be made aware of the responsibilities set forth
in this Agreement in written form. Each person having possession of a Authentication
Token will execute this Agreement where indicated below certifying that they have
read and understood the terms of this Agreement.

3. Gounty-Gontrolled vPN Glient Access 
f Primary f Backup ô N/A

This form of Remote Access is similar to VPN Client access, except that the County will
maintain control of the Authentication Token and a PIN number will be provided to the
Contractor for use as identification for Remote Access purposes. When the Contractor
needs to access County lS, the Contractor must first notify the County's designee.

The County's designee will verify the PIN number provided by the Contractor. After
verification of the PIN the County's designee will give the Contractor a one-time password



which will be used to authenticate Contractor when accessing the County's lS. Contractor
agrees to the following:

a. Because the PIN number allows access to privileged or confidential information
residing on the County's lS, the Contractor agrees to treat the PIN number as it
would a signature authorizing a financialcommitment on the part of the Contractor.

b. The PIN number is confidential, County-owned, and will be identified as such.

c. The PIN number must be kept in a secured environment under the direct control
of the Contractor, such as a locked office where public or other unauthorized
access is not allowed.

d. lf the Contractor's remote access equipment is moved to a non-secured site, such
as a repair location, the PIN number will be kept under Contractor control.

e. The PIN number can only be released to an authorized employee of the Contractor
and may only be used by the designated individual.

f. lf the PIN number is compromised or misused, the Contractor will notify the
County's designee within one (1) business day.

g Contractor will use the PIN number as part its normal business operations and for
legitimate business purposes only. Any access to lS and/or County data
information that is not specifically authorized under the terms of this Agreement is
prohibited and may result in contract termination and any other penalty allowed by
law.

h. The PIN numberwill be issued to Contractorfollowing execution of this Agreement.

i. The PIN number will be inactivated by the County's designee within five (5)
business days following contract termination, or as required by the County for any
reason.

4. Gounty-controlled Enexity Access f Primary f Backup 6 N/A

This access method is only available for Health and Hospital System vendors.
The County-Controlled Enexity Access method involves using Securelink's Enexity tool
installed in the County. County will establish a gateway where the vendor can access the
designated software, devices and systems within the County, as specified above in
Paragraph 1.b, from selected network-attached devices at the County site. County will
control the access list for Vendors with access through Enexity gateways.

Signatures of Contractor Employees receiving Authentication Tokens (Onlv for VPN Glient
Access and if tokens issued by Gountv):

SIGNATURE

ITYPE NAME AND TITLE HERE.]

Date:

SIGNATURE

[TYPE NAME AND TITLE HERE.]

Date:



SIGNATURE

ITYPE NAME AND TITLE HERE.]

Date:

SIGNATURE

ITYPE NAME AND TITLE HERE.]

Date:

ilt

lil

ilt
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