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County of Santa Clara 

Office of the County Executive 
Procurement Department 

2310 N. First Street Suite 201 
San Jose, CA 95131-1040 

Telephone 408-491-7400 ● Fax 408-491-7496  
 
 

THIRD AMENDMENT TO AGREEMENT 5500002708  
BY AND BETWEEN 

 THE COUNTY OF SANTA CLARA AND KRONOS, INC.   
 

This is the Third Amendment to the Agreement between the County of Santa Clara (County) and 
Kronos, Inc (Kronos) (Contractor) entered into on February 17, 2016 to provide Kronos Workforce 
Management System hardware and software, and related maintenance, support and services for 
the County. 
 
This Agreement is amended as follows effective December 29, 2017: 
 

1. Key Provision, AUTHORIZED USER, is revised to add: 
 
Probation Department 
2314 North First Street 
San Jose, CA 95131 
 
Contact: 
Evelyn Launius, Probation Executive IT Director 
(408) 468-1623 
Evelyn.Launius@pro.sccgov.org 
 

2. Replace EXHIBIT D-1 with EXHIBIT D-2, Public Sector Pricebook attached hereto and 
incorporated herein by this reference.  
 

3. Add EXHIBIT I, Workforce Telestaff Pricing Summary and Statement of Work, 
attached hereto and incorporated herein by this reference. 
 

4. The new US COMMUNITIES/KRONOS AGREEMENT #14-JLR-003, RENEWAL #1, 
EXHIBIT A, SECTIONS A AND B mentioned in the First Amendment executed on March 
18, 2017 will be referenced as EXHIBIT B for this Agreement.  EXHIBIT B is replaced 
with EXHIBIT B-1, US COMMUNITIES/KRONOS AGREEMENT #14-JLR-003 RENEWAL 
#1, attached hereto and incorporated herein by this reference. 
 

5. Add EXHIBIT B-1-1, ADDENDUM TO EXHIBIT B-1 IN ACCORDANCE WITH THE U.S. 
COMMUNITIES CONTRACT #14-JLR-003, attached hereto and incorporated herein by 
this reference. 
 

6. Section 67 of EXHIBIT A, COUNTY OF SANTA CLARA eSTANDARD TERMS AND 
CONDITIONS FOR AGREEMENT FOR GOODS AND RELATED SERVICES is revised 
to now read:  
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67. ORDER OF PRECEDENCE 
In the event of conflict between the terms and conditions of any of the documents 
comprising, related to, or participating in the Agreement, the following order of precedence 
will control:  
 
1. County of Santa Clara Agreement 5500002708 Exhibits A, D, E, F, G and H.  
2. Exhibit B – US Communities/Kronos Agreement #14-JLR-003, Renewal #1, Exhibit A, 

All Sections.  
3. Exhibit C – Supplemental US Communities/Kronos Terms and Conditions 

 
All other terms and conditions of the Agreement remain in full force and effect.  In the event of a 
conflict between the original Agreement and this Amendment, this Amendment controls.   
 
Prepared and administered by:  Martin Coronel 408-491-7467 or Martin.Coronel@prc.sccgov.org  
 
The Agreement as amended constitutes the entire agreement of the parties concerning the 
subject matter herein and supersedes all prior oral and written agreements, representations and 
understandings concerning such subject matter.   
 
By signing below, signatory warrants and represents that he/she executed this Amendment in 
his/her authorized capacity, that he/she has the authority to bind the entity listed below to 
contractual obligations and that by his/her signature on this Amendment, the entity on behalf of 
which he/she acted, executed this Amendment. 
 
 
COUNTY OF SANTA CLARA             CONTRACTOR 
 
 
___________________________________  By: ______________________________ 
Caroline Kho         Date  
Sr. IT Procurement Manager  / SBITC  Print: ______________________________ 
 

Title: ______________________________ 
___________________________________   
Jenti Vandertuig        Date   Date: ______________________________ 
Director of Procurement      
 
 
APPROVED AS TO FORM AND LEGALITY 
 
 
_________________________________ 
Robert Nakamae          Date  
Deputy County Counsel  
 
 
Attachments:  EXHIBIT D-2: Public Sector Pricebook 
  EXHIBIT I: Pricing Summary and Statement of Work  
  EXHIBIT B-1: U.S. COMMUNITIES/KRONOS AGREEMENT #14-JLR-003  

           RENEWAL #1 
  EXHIBIT B-1-1: ADDENDUM TO EXHIBIT B-1 IN ACCORDANCE WITH THE U.S.  

          COMMUNITIES CONTRACT #14-JLR-003 
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Creation Date:

Prepared By:

Bill To:

Solution ID:
Primary Contact Name:
Primary Contact Phone:
Primary Contact Email:

Currency:
Customer PO#

Initial Term:

Renewal Term:
Billing Start Date:

APPLICATIONS Billing Frequency: 
Monthly             

Service Fee
Workforce TeleStaff  Enterprise v6 $2,926.00
Workforce TeleStaff  Global Access v6 Included
Workforce TeleStaff Institution Focus v6 Included
Workforce TeleStaff Contact Manager v6 Included
Workforce TeleStaff Gateway Manager v6 Interface to WFC  Included
Workforce TeleStaff Gateway Manager v6  Included
Workforce TeleStaff Bidding v6 $364.00

$3,290.00

PROFESSIONAL AND EDUCATIONAL SERVICES
Billing Frequency: 

Hours Rate Total Price
84 $189.00 $15,876.00

417 $189.00 $78,813.00
16 $189.00 $3,024.00
29 $189.00 $5,481.00

$103,194.00

Billing Frequency: 
Total Price

$1,237.50
$1,237.50

SUMMARY
Summary Total

$3,290.00
$104,431.50

$0.00
$0.00

Order Notes:

County of Santa Clara Probation Dept Kronos Incorporated

Signature: Signature:

Name: Name:

Title: Title:

Effective Date: Effective Date: 

Notwithstanding anything in section 2.5(c) of Section D of the US Communities Agreement, Customer shall have thirty (30) days after termination of the Services to retrieve Customer Content from the Services before it is 
destroyed. Additionally, the Professional Services rate of $180 per hour is pursuant to US Communities contract (Exhibit D-2).  However, for this particular order, rate is revised to $189 per hour to include travel and 
expense costs.

$0.00

Total Monthly Application Fee

Annual in Advance

The Workforce TeleStaff bundle on this Order Form includes: Workforce TeleStaff Enterprise, Workforce TeleStaff Global Access, Workforce TeleStaff Institution Focus, and Workforce TeleStaff Contact 

Manager.  Workforce TeleStaff Gateway Manager, and Workforce TeleStaff Gateway Manager Interface are licensed on per quantity basis and not a per employee basis and only need to be licensed once. 

The costs of any individual Application(s) included in the Workforce TeleStaff Bundle (i.e., Workforce TeleStaff Institution Focus) will be set forth on a mutually agreed upon Order Form based on Kronos' 

then current list price. 

Senior Integration Consultant
9990079‐PRO      TSG Technical Services Technology Consultant

Professional Services    Part #   /  Description Role
9990057‐PRO      TSG Professional Services Project Manager

Monthly in Arrears as Delivered

9990070‐PRO      Professional Services ‐ Momentum Senior Integration Consultant

FOB: Shipping Point

Ship Method: Fedex Ground

Lowell, MA  01851

Telephone #  978‐250‐9800

Fax #  978‐367‐5900

Applications License Count PEPM

License Email: exception@kronos.com

Kronos Contact Information:

Kronos Incorporated

Freight terms: Prepay & Add

Payment Terms: N30

DataCenter Location: USA

900 Chelmsford St.

12/21/2017 Expiration Date: 12/29/2017

Mary Johnson Order Type Upgrade

2314 N First Street

San Jose, CA 95131

Ship To: Attention:

Annick Nguyen

County of Santa Clara Probation Dept

9990057‐PRO      TSG Professional Services Solution Consultant

Monthly in Arrears as Delivered

Training  Quantity Unit Price

Total Professional Services

BAYG‐ILT        Bill‐As‐You‐Go Instructor Led Training 1,375 $0.90
Total Training

Professional & Educational Fees (Time & Materials)

Equipment Purchased & Support

Miscellaneous Purchased Items

Offering Types
Total Monthly Fee (Applications / Cloud Services / Equipment Rental)

This order entered into between the Customer and Kronos is subject to the terms and conditions of the Contract #14‐JLR‐003 dated March 18th, 2014 between the Lead Agency (acting as the “Owner”) and Kronos 

Incorporated (as the “Contractor”), as amended.

$0.00
350

350

350

350

1

1

350

Attention:

Annick Nguyen

County of Santa Clara Probation Dept 
2314 N First Street

San Jose, CA 95112

6043545

Annick Nguyen

(408) 918‐1904

annick.nguyen@fin.sccgov.org

USD

60 Months

One Year

120 Days from execution of Order Form

$8.36

$0.00
$0.00
$0.00

$1.04

Order Form
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Overview    
This Statement of Work ("SOW") provides an overview of the project including scope, approach, costs, 
and how the project will be managed. To support a successful implementation, the customer will 
provide the required internal project resources. 
  
Project Objectives 
The County of Santa Clara Probation Department currently utilizes a manual scheduling process for 
Officers working the County Juvenile Hall and the William F. James Ranch. 
  
Implementing an automated scheduling solution designed for public safety, Workforce TeleStaff, with 
integration to the County's current Workforce Central Timekeeper solution will improve operational 
efficiency and reduce operation cost related to use of overtime.  Additionally, the use of Workforce 
TeleStaff will reduce the risk and expense related to compliance with bargaining agreements.   
  
To help the Probation Department achieve these results, Kronos will implement Workforce TeleStaff 
with integration to Workforce Central Timekeeper and fill by rules functionality for the Juvenile Hall and 
William F. James Ranch.  Staff assigned to these units also bid for shifts and Kronos will configure 4 
bids as part of the implementation. 
  
Kronos will provide 4 days of on-site testing support to assist the County's implementation team and 
provide 4 days (2 days for each site) of on-site New User/Staff training to the Department's key 
schedulers.   
    
Proposed Solution 
Module Project Type 
Workforce TeleStaff SaaS Bundle New 

Workforce TeleStaff Bidding New 

IVR New 
   
Project duration is expected to be 20 weeks, based upon our experience with our customers and 
products. Depending upon the preparation and engagement of your organization, there may be 
opportunity to complete the project in a compressed duration.  However, if project resources are 
unprepared or unavailable, the duration of the project may need to be extended, increasing the budget 
required to successfully complete this scope of work.  Requests for additional scope or activities 
outside of this planned project scope may be accommodated through the change process. In this 
circumstance, Kronos may issue a change order to ensure the appropriate budget is available. 
  
Kronos will deliver the scope of this project utilizing a blended approach.    
 
KnowledgePass 
KnowledgePassTM  is a subscription to an online educational portal. It provides enterprise access to 
tutorials, task simulations, job aids, sandboxes, webinars, and additional educational documents to help 
your team succeed.  
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Project Approach    

Kronos implementations use an iterative approach - driven by value and realized through collaboration. 
This approach, focused on accelerated time to value, is bolstered by tools and techniques, such as set-
up specific to industry and region, Kronos process recommendations, dynamic documentation, and 
accelerated testing processes. All project information is available online to allow project team members 
access to project status, contact information, issues log, test case tracking, training plan, etc. at any 
time. 

The implementation will be completed in three iterative phases: Initiate, Collaborate, and Adopt. 

Project Leadership 
Kronos will provide guidance through the life cycle of the project and provide best practices to 
implement the solution. As the main point of contact, the Kronos Project Manager will partner with the 
customer project leadership to develop the project plan to ensure objectives are achieved. The Kronos 
Project Manager will also deliver a collaborative workspace, which will serve as the dashboard for all 
aspects of the progress of the implementation. 

Initiate 
This first phase of the project lays the foundation for the project. 

During this phase, the Kronos team will work together with the customer team to review goals and 
success criteria and share project assumptions. Teams will set and understand expectations, share 
project plans and agree upon the process of working together. The Kronos team will gather information 
and establish baseline configuration according to recommendations by industry and refine to meet 
customer-specific policy and practice requirements. The Kronos Project Manager will also introduce the 
concepts of change management, testing, and end user education. 

Once these items are complete, the Collaborate phase will begin. 

Collaborate 
As the project moves into Collaborate, both teams will partner to create the best solution for the 
customers’ organization. Kronos will recommend practices and configuration based on industry and 
geography and fine tune those recommendations iteratively, to meet customer-specific needs and 
desired outcomes. This approach helps to define and refine the final solution. During this phase, the 
Kronos team will share the solution in action, which better allows informed decisions about the 
processes to be instituted. In turn, there is a better understanding of the specific scenarios to include in 
testing and end user training. As the solution is being finalized, both teams will focus heavily on testing 
efforts to ensure that the solution is well-prepared for adoption. 

The project transitions into acceptance testing leveraging the Accelerated Testing Process. Kronos will 
provide baseline standard test scripts while the customer-side team creates test scripts specific to the 
relevant use cases, integrations, and processes. The customer team will execute these scripts and 
record the result, reporting successes and issues. To maximize visibility into acceptance testing 
progress, the project teams will work collaboratively in the testing workspace which will provide up to 
date information and metrics on the status of testing. 
  

 

DocuSign Envelope ID: 0FD36346-D6C3-42D4-B986-CE4D78D5D410



 

    

 

County of Santa Clara - Probation 
© 2017, Kronos Incorporated Confidential 

 

4 

Adopt 
The final phase is Adopt – when both teams realize the outcomes of the previous phases. It is at this 
stage that the solution is measured against the goals and objectives this project set out to achieve. 
Here the goals, success criteria, change management, and risk management efforts culminate as both 
teams work collaboratively to deploy the solution to end users. 

Kronos will oversee 1 deployment group(s). After which the Kronos project manager will transition the 
completed scope to Kronos Global Support for post-implementation support. 

Project Team Responsibilities    
Customer team participation is key to the success of the project. Early on, it is important to select a 
well-suited project team. Selecting the right project team and ensuring availability to work with various 
project team members and end users will ensure project success. 

In the instance an organization is comprised of multiple businesses and/or locations, it will be important 
to select team members who are knowledgeable of the policies and practices utilized within each of 
those groups. 

The information below will help with planning the team’s responsibilities and time commitments. 
 

Roles/Responsibility Executive 
Sponsor 

Project 
Manager 

Subject 
Matter 

Experts 

Technical 
Experts 

Overall success of the implementation • •   

Internal communications to endorse the 
project and prepare resources/end users 
for upcoming changes 

• •   

Completion of customer tasks and 
deliverables 

 •   

Schedules resources, mitigates risks, and 
works within the project schedule 

 •   

Gathers and defines business rules and 
policies 

 • •  

Attends standard weekly or bi-weekly 
status meetings 

 • • • 

Identifies and supplies interface/integration 
information 

 • • • 

Attends all defined Kronos product training  • •  

Helps create and execute test plans to 
ensure a successful implementation 

 • •  

Provides network related information, helps 
configure Kronos clocks and any browser 
settings, if applicable 

 •  • 

Attends important meetings including 
milestone meetings and phase reviews 

• • • • 
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Roles/Responsibility Executive 
Sponsor 

Project 
Manager 

Subject 
Matter 

Experts 

Technical 
Experts 

Endorses the Kronos system to other 
managers/departments 

• • • • 

Project Team Availability    
The chart below outlines the commitment for each of the customer team resources in the project. Keep 
in mind that more than one Subject Matter Expert may be needed, or there may be one Expert with 
experience in multiple areas. Customer resource requirements may need to be scaled based on the 
size and complexity of the project. 

There may also be occasion throughout the project to engage Subject Matter Experts from select 
businesses/locations as determined by the customer, as a supplement to the project team. 

 
    
Executive 
Sponsor 

>1 day >.5 day .5 day 

Project Manager 3+ days 3+ days 3+ days 
Subject Matter 
Expert1 

1.5 - 2 days 3+ days 3+ days 

Subject Matter 
Expert2 

1.5 - 2 days 3+ days 3+ days 

Technical Expert > .5 day > .5 day 1 day 
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Solution Assumptions    

Workforce TeleStaff Enterprise 
• 2 Workforce TeleStaff environment(s) included in this deployment 
• Solution development prep workshop 
• Solution development workshop 
• 1 scheduling groups without fill rules 
• 2 scheduling groups with fill rules 
• Train the trainer workshop 
• 2 sites/locations 
• 4 additional days of user acceptance testing support 
• 4 additional days for training 
• Customer is integrating with Workforce Central 
• Customer will implement hosted IVR 
• 4 distinct Bid configurations 
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Services Investment Summary    
This SOW represents a time and materials engagement.  Travel expenses for onsite training and testing 
are included.  
  
Service Type   
Professional Services $103,194.00 
Educational Services $1,237.50 
  $104,431.50 
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Signatures and Approvals    

SUBMITTED AND APPROVED BY KRONOS REPRESENTATIVE 
  
By: _________________________________________      Date:__________________________ 
  
Title: _______________________________________ 
  
This Statement of Work is subject to the County of Santa Clara - Probation's agreement with Kronos 
governing Professional and Education Services. By signing below, the authorized County of Santa 
Clara - Probation's representative agrees to purchase the services described herein. 
  
  
  
ACCEPTED AND AGREED 
County of Santa Clara - Probation  
  
By: _________________________________________     Date:__________________________ 
  
Title: _______________________________________ 
  
County of Santa Clara - Probation may make necessary copies of this document for the sole purpose of 
facilitating internal evaluation and/or execution of proposed project. Otherwise, the document or any 
part thereof may not be reproduced in any form without the written permission of Kronos Incorporated. 
All rights reserved. Copyright 2017. 
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APPENDIX    
  
EXHIBIT A 
SAMPLE PROJECT TEAM TASKS  
  

Workforce TeleStaff  - County of Santa Clara - Probation 
Kronos Project 
Team 

Santa Clara Project 
Team 

Initiate Phase     
Project Initiation     

KTM preparation 
Project Manager, 
Solution Consultant   

Knowledge Transfer Meeting (KTM) 

Project Manager, 
PreSales, Services 
Architect, Solution 
Consultant, 
Account Executive   

Solution Overview meeting 

Solution 
Consultant, Project 
Manager, 
Technology 
Consultant   

Executive sponsor introduction Project Manager Sponsor 
Project Planning     

Produce initial project plan Project Manager   

Project plan review session Project Manager 
Sponsor, Project 
Lead 

Publish project plan Project Manager   
Review Online Workspace Project Manager Project Lead 

Project Kickoff     
Project Team Education Overview (PTF, KPass) Project Manager Project Lead 
Prepare Kickoff presentation Project Manager   

Kickoff meeting Project Manager 

Project Lead, 
Scheduling SME, 
Sponsor, IT, 
Payroll SME, 
Training Lead, 
Testing Lead 

Testing Strategy meeting Project Manager 
Project Lead, 
Testing Lead 

Education Strategy Planning     

Education Strategy meeting Project Manager 
Project Lead, 
Training Lead 

Develop education roll out plan (end users, staffers, admin)   Training Lead 
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Review Kpass End User Training Kit   Training Lead 
Customer Preparation     

Product training - KnowledgePass   

Project Lead, 
Scheduling SME, 
Payroll SME, 
Training Lead, 
Testing Lead 

Complete Project Team Fundamentals   

Project Lead, 
Scheduling SME, 
Sponsor, IT, 
Payroll SME 

Online Workspace: Populate Solution Survey   

Project Lead, SME, 
Sponsor, IT , 
Payroll SME 

Online Workspace: Populate Process Section   

Project Lead, SME, 
Sponsor, IT , 
Payroll SME 

Review Solution Development Readiness Checklist 
Project Manager, 
Solution Consultant 

Project Lead, 
Scheduling SME 

Supplemental PTF Instruction     

Additional instruction - PTF Personnel Session 1 Solution Consultant 
Project Lead, 
Scheduling SME 

Complete PTF Worksheets   
Project Lead, 
Scheduling SME 

Additional review - PTF Personnel Session 2 Solution Consultant 
Project Lead, 
Scheduling SME 

Finalize PTF Worksheets and return   
Project Lead, 
Scheduling SME 

Staffing Diagram instruction Solution Consultant Scheduling SME 
Complete Staffing Diagram   Scheduling SME 
Solution Development Readiness Checklist deliverables complete   Project Lead 

Solution Development Readiness Solution Consultant 
Project Lead, 
Scheduling SME 

Solution Development Readiness - Breakout sessions Solution Consultant 
Project Lead, 
Scheduling SME 

Solution Development Readiness (File Transfer Overview) Solution Consultant Project Lead 

Cloud Overview session 

Solution 
Consultant, Cloud 
Build Mgr Project Lead 

Technical Readiness session (on premise) 
Technology 
Consultant IT 

Pre-installation check in (on premise) 
Technology 
Consultant IT 
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Workforce TeleStaff installation (on premise) 
Technology 
Consultant IT 

Workforce TeleStaff installation (cloud) 
Technology 
Consultant   

Complete installation report 
Technology 
Consultant   

Checkpoint: Authorization to Proceed to Solution Development Project Manager 
Project Lead, 
Sponsor 

Collaborate Phase     
Database Creation and  Configuration     

Complete database build and configuration Solution Consultant   
Deliver TeleStaff database Solution Consultant   
Solution Development Workshop preparation Solution Consultant   

Prepare Test Case Worksheet (with initial test cases) Solution Consultant   
Solution Development Workshops     

Solution Development Workshop(s) Solution Consultant 
Project Lead, 
Scheduling SME 

Complete database changes, if applicable Solution Consultant   

Lab #1   
Project Lead, 
Scheduling SME 

File Transfers     

Standard File Export (if applicable) Solution Consultant 
Project Lead, 
Scheduling SME 

Standard File Import (if applicable) Solution Consultant 
Project Lead, 
Scheduling SME 

WFTS Solution Walkthrough Solution Consultant 
Project Lead, 
Scheduling SME 

Solution Testing Preparation     
Prepare Testing Readiness presentation Project Manager   

Testing Readiness Project Manager 
Project Lead, 
Testing Lead 

Customer Testing Preparation     

Create test cases/scenarios   

Project Lead, 
Scheduling SME, 
Testing Lead 

Identify testers and availability   Testing Lead 
Assign testers to KPass Learning Path   Testing Lead 

Test Team Education - Complete KPass Learning Path   

Project Lead, 
Testing Lead, 
Testing Team 

Deliver finalized test cases   
Project Lead, 
Testing Lead 

OpenProject - import test cases Solution Consultant   
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OpenProject - Walkthrough Solution Consultant 
Project Lead, 
Testing Lead 

Checkpoint: Authorization to Proceed to User Acceptance Testing Project Manager Project Lead 
Guided Solution Testing     

Train-the-Tester Solution Consultant 

Project Lead, 
Testing Lead, 
Testing Team 

Unit Testing session 1 Solution Consultant 

Project Lead, 
Testing Lead, 
Testing Team 

Unit Testing session 2 Solution Consultant 

Project Lead, 
Testing Lead, 
Testing Team 

User Acceptance Testing session 1 Solution Consultant 

Project Lead, 
Testing Lead, 
Testing Team 

User Acceptance Testing session 2 Solution Consultant 

Project Lead, 
Testing Lead, 
Testing Team 

Payroll Export   Scheduling SME, IT 
Other files   Scheduling SME, IT 

Determine training dates, start/end times, locations   
Training Lead, 
Training Team 

Prepare KPass End User Training Kit   
Training Lead, 
Training Team 

Create training materials   
Training Lead, 
Training Team 

Create scenarios in training database   
Project Lead, 
Scheduling SME 

Train-the-Trainer preparation Solution Consultant   
Non-production environment build (on-premise)   IT 

Prepare for Go-Live Checklist meeting 
Project Manager, 
Solution Consultant   

Go-Live Preparation meeting 

Solution 
Consultant, Project 
Manager Project Lead 

Cloud Launch Approval signoff 

Project Manager, 
Technology 
Consultant   

Checkpoint: Authorization to Proceed to Adopt Project Manager Project Lead 
Adopt Phase     

Import accrual data   
Project Lead, 
Scheduling SME, IT 

Deploy file transfers   Project Lead, IT 
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Deploy Payroll Export   Project Lead, IT 
Deploy Custom Interface (if applicable)   Project Lead, IT 
Deployment Go Live     

Train-the-trainer Solution Consultant 
Project Lead, 
Training Lead 

Staffer/administrator education   
Training Lead, 
Training Team 

End User education   
Training Lead, 
Training Team 

Go Live Support   
Project Lead, 
Scheduling SME 

Go live support review session Solution Consultant 
Project Lead, 
Scheduling SME 

Checkpoint - Readiness to Proceed to Support Project Manager Project Lead 

Project Close Project Manager 
Project Lead, 
Sponsor 
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 ORDER FORM 
Quote#:  590886 - 1 Order Type:  Upgrade US
Expires:  30-DEC-2017 Date:  04-DEC-2017
Sales Executive:  Johnson, Mary Lear Page:  1/2

Bill To: Attn:ANNICK NGUYEN
COUNTY OF SANTA CLARA PROBATION DEPT
2314 N FIRST STREET
SAN JOSE
CA 95131
United States

Ship To: Attn:ANNICK NGUYEN
COUNTY OF SANTA CLARA PROBATION 
DEPT
2314 N FIRST STREET
SAN JOSE
CA 95131
United States

Solution ID: 6043545 Contact: ANNICK NGUYEN
Email: annick.nguyen@fin.sccgov.org
Ship To Phone:

Payment Terms:  N30 FOB:  Shipping Point
Currency:  USD Ship Method:  
Customer PO Number:   Freight Term:  Prepay & Add

Order Notes:
This order entered into between the Customer and Kronos is subject to the terms and conditions of the Contract #14-JLR-003 dated March 18th, 2014 
between the Lead Agency (acting as the "Owner") and Kronos Incorporated (as the "Contractor"), as amended.
 
  
Your Kronos solution includes:

SOFTWARE
Item License/Qty Total Price
WORKFORCE INTEGRATION MANAGER V8 TO TELESTAFF 1

Total Price 0.00
  
SUPPORT SERVICES
Item Duration Total Price
GOLD SUPPORT SERVICE 1 YR 0.00

Total Price 0.00
*Support values listed above are total for all applicable products in each section of this order form
 
QUOTE SUMMARY
Description Total Price
Subtotal 0.00
Deposit 0.00
Tax 0.00
Grand Total 0.00
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Quote#:  590886 - 1 Page:  2/2

 
COUNTY OF SANTA CLARA PROBATION 
DEPT
 

Kronos Incorporated
 

Signature: ________________________________
 

Signature: ________________________________
 

Name: ___________________________________
 

Name: ___________________________________
 

Title: ____________________________________
 

Title: ____________________________________
 

Effective Date: ____________________________
 

Effective Date: ____________________________
 

Invoice amount will reflect deposit received. All professional services are billed as delivered with a payment term of Net Upon Receipt. Unless otherwise 
indicated above, this order is subject to the attached terms and conditions which the customer acknowledges have been read. THIS ORDER IS SUBJECT 
TO APPLICABLE TAXES. THE TAX AMOUNT SHOWN ON THIS ORDER IS ONLY AN ESTIMATE. THE ACTUAL TAX AMOUNT TO BE PAID BY 
CUSTOMER WILL BE SHOWN ON CUSTOMER'S INVOICE. The JBoss® Enterprise Middleware components embedded in the Software are subject to the 
End User License Agreement found at http://www.redhat.com/licenses/jboss_eula.html.Shipping and handling charges will be reflected on the final invoice.
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Nick Birchard

12/28/2017

Deputy Chief Probation



 ORDER FORM DETAIL 
Quote#:  590855 - 1 Order Type:  Upgrade US
Expires:  30-DEC-2017 Date:  04-DEC-2017
Sales Executive:  Johnson, Mary Lear Page:  1/2

Bill To: Attn:ANNICK NGUYEN
COUNTY OF SANTA CLARA PROBATION DEPT
2314 N FIRST STREET
SAN JOSE
CA 95131
United States

Ship To: Attn:ANNICK NGUYEN
COUNTY OF SANTA CLARA PROBATION 
DEPT
2314 N FIRST STREET
SAN JOSE
CA 95131
United States

Solution ID: 6043545 Contact: ANNICK NGUYEN
Email: EXCEPTION@KRONOS.COM
Ship To Phone:

Payment Terms:  N30 FOB:  Shipping Point
Currency:  USD Ship Method:  
Customer PO Number:   Freight Term:  Prepay & Add

Order Notes:
This order entered into between the Customer and Kronos is subject to the terms and conditions of the Contract #14-JLR-003 dated March 18th, 2014 
between the Lead Agency (acting as the "Owner") and Kronos Incorporated (as the "Contractor"), as amended.

Kronos will invoice Customer each month in arrears for Workforce Telestaff IVR service usage fees for the total actual number of metered minutes used 
each month (the "Minute Usage Fee") at a rate of $0.12 per minute.
 
  
Your Kronos solution includes:

SOFTWARE
Item License/Qty Total Price
WORKFORCE TELESTAFF IVR SERVICE 1 0.00

Total Price 0.00

SUPPORT SERVICES
Item Duration Total Price
UNLESS OTHERWISE NOTED ABOVE, SOFTWARE SUPPORT SERVICES HAVE BEEN 
DECLINED.

0.00

Total Price 0.00
  
Item Quantity Total Price
SUBSCRIPTION SOFTWARE SERVICE 1 0.00

Total Price 0.00
 
QUOTE SUMMARY
Description Total Price
Subtotal 0.00
Deposit 0.00
Tax 0.00
Grand Total 0.00
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Quote#:  590855 - 1 Page:  2/2

 
COUNTY OF SANTA CLARA PROBATION 
DEPT
 

Kronos Incorporated
 

Signature: ________________________________
 

Signature: ________________________________
 

Name: ___________________________________
 

Name: ___________________________________
 

Title: ____________________________________
 

Title: ____________________________________
 

Effective Date: ____________________________
 

Effective Date: ____________________________
 

Invoice amount will reflect deposit received. All professional services are billed as delivered with a payment term of Net Upon Receipt. Unless otherwise 
indicated above, this order is subject to the attached terms and conditions which the customer acknowledges have been read. THIS ORDER IS SUBJECT 
TO APPLICABLE TAXES. THE TAX AMOUNT SHOWN ON THIS ORDER IS ONLY AN ESTIMATE. THE ACTUAL TAX AMOUNT TO BE PAID BY 
CUSTOMER WILL BE SHOWN ON CUSTOMER'S INVOICE. The JBoss® Enterprise Middleware components embedded in the Software are subject to the 
End User License Agreement found at http://www.redhat.com/licenses/jboss_eula.html.Shipping and handling charges will be reflected on the final invoice.
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Nick Birchard

Deputy Chief Probation

12/28/2017
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EXHIBIT B-1-1 
 

ADDENDUM TO EXHIBIT B-1 
IN ACCORDANCE WITH 

THE U.S. COMMUNITIES CONTRACT #14-JLR-003 
 
This Agreement to purchase pursuant to the Terms and Conditions of the U.S. Communities 
Agreement #14-JLR-003 ("U.S. Communities Contract"), entered into by and between Kronos 
Incorporated (hereinafter referred to as "Kronos'') and County of Santa Clara Probation Dept 
(hereinafter referred to as "Customer”), is executed pursuant to the terms and conditions set 
forth herein. In consideration of those mutual undertakings and covenants, the parties agree as 
follows: 
 
SECTION 1 – INTERPRETATION AND INTENT 
 
1.01 The "Agreement', as referred to herein, shall mean this Agreement executed by 

Customer and Kronos, and shall include these terms and conditions, any exhibits to this 
Agreement and Sections A, B (for professional and educational services only), D and F 
of the above referenced U.S. Communities Contract, and any written supplemental 
agreement or modification entered into between Customer and Kronos, in writing, after 
the date of this Agreement. 
 

1.02 The terms and conditions of the above referenced U.S. Communities Contract, as of the 
date of execution of this Agreement, are hereby incorporated by reference. The 
Customer, as an eligible Participating Public Agency, shall assume the rights and 
obligations of the Customer (as defined in the U.S. Communities Contract) when making 
purchases of goods or services under the U.S. Communities Contract and terms and 
conditions of the U.S. Communities Contract shall apply to the Customer as they apply 
to the Customer, except as otherwise specified herein. 

 
 
SECTION II. ADDITIONAL TERMS AND MODIFICATIONS TO EXISTING U.S. COMMUNITES 
CONTRACT 
  

2.01  Section 2.5(c) (Term) of Section D (Kronos Workforce Central – Software as a Service 
Terms and Conditions) of the Agreement is hereby amended to change the term “fifteen 
(15) days” to “thirty (30) days”.  

2.02 The first sentence of Section 4.1 (Right to Use) of Section D (Kronos Workforce Central 
– Software as a Service Terms and Conditions) of the Agreement is hereby struck and 
replaced with: “Subject to the terms and conditions of the Agreement, Kronos hereby 
grants Customer a limited, revocable, non-exclusive, non-transferable, non-assignable 
right to use during the Term and for internal business purposes only, which includes 
fulfilling Customers mission of providing services to the public: a) the Applications and 
related services, including the Documentation; b) training materials and KnowledgePass 
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Content; and, c) any embedded third party software, libraries, or other components, 
which form a part of the Services.   

2.03 The first sentence of Section 13.1 (Indemnification) of Section D (Kronos Workforce 
Central – Software as a Service Terms and Conditions) of the Agreement is hereby 
struck and replaced with: “Kronos shall defend Customer and its respective directors, 
officers, and employees (collectively, the “Customer Indemnified Parties”), from and 
against any and all notices, charges, claims, proceedings, actions, causes of action and 
suits, brought by a third party (each a “Claim”) alleging that the permitted uses of the 
Services infringe or misappropriate any United States or Canadian copyright, patent or 
trademark, and Kronos will indemnify and hold harmless the Customer Indemnified 
Parties against any liabilities, obligations, costs or expenses (including without limitation 
reasonable attorneys’ fees) actually awarded to a third party as a result of such Claim by 
a court of applicable jurisdiction or as a result of Kronos’ settlement of such a Claim.  ” 

2.04 Section 14.2 (Limitation of Liability) of Section D (Kronos Workforce Central – Software 
as a Service Terms and Conditions) of the Agreement is hereby struck and replaced 
with: EXCEPT FOR (i) EITHER PARTIES INDEMNIFICATION OBLIGATIONS SET 
FORTH IN THE AGREEMENT, (ii) THE MISAPPROPRIATION OF KRONOS’ 
INTELLECTUAL PROPERTY, (iii) PERSONAL INJURY OR TANGIBLE PROPERTY 
DAMAGE, OR (iv) THE GROSS NEGLIGENCE, FRAUD OF INTENTIONAL 
MISCONDUCT OF A PARTY, THE TOTAL AGGREGATE LIABILITY OF A PARTY TO 
THE OTHER PARTY  IN CONNECTION WITH THE AGREEMENT SHALL BE LIMITED 
TO DIRECT DAMAGES PROVEN BY A PARTY, SUCH DIRECT DAMAGES NOT TO 
EXCEED AN AMOUNT EQUAL TO THE TOTAL NET PAYMENTS RECEIVED BY 
KRONOS FOR THE SERVICES IN THE TWELVE (12) MONTH PERIOD 
IMMEDIATELY PRECEDING THE DATE IN WHICH SUCH CLAIM ARISES.   

14.3     Section 14.2 (Limitation of Liability) of Section D (Kronos Workforce Central – Software 
as a Service Terms and Conditions) of the Agreement is hereby struck and replaced 
with: EXCEPT FOR (i) EITHER PARTIES INDEMNIFICATION OBLIGATIONS SET 
FORTH IN THE AGREEMENT, (ii) THE MISAPPROPRIATION OF KRONOS’ 
INTELLECTUAL PROPERTY, (iii) PERSONAL INJURY OR TANGIBLE PROPERTY 
DAMAGE, OR (iv) THE GROSS NEGLIGENCE, FRAUD OF INTENTIONAL 
MISCONDUCT OF A PARTY, IN NO EVENT SHALL A PARTY BE LIABLE TO THE 
OTHER PARTY FOR ANY INCIDENTAL, SPECIAL, PUNITIVE, CONSEQUENTIAL OR 
OTHER INDIRECT DAMAGES OR FOR ANY LOST OR IMPUTED PROFITS OR 
REVENUES, LOST DATA OR COST OF PROCUREMENT OF SUBSTITUTE 
SERVICES RESULTING FROM DELAYS, NONDELIVERIES, MISDELIVERIES OR 
SERVICES INTERRUPTION, HOWEVER CAUSED, ARISING FROM OR RELATED TO 
THE SERVICES OR THE AGREEMENT, REGARDLESS OF THE LEGAL THEORY 
UNDER WHICH SUCH LIABILITY IS ASSERTED, WHETHER BREACH OF 
WARRANTY, INDEMNIFICATION, NEGLIGENCE, STRICT LIABILITY OR 
OTHERWISE, AND WHETHER LIABILITY IS ASSERTED IN CONTRACT, TORT OR 
OTHERWISE, AND REGARDLESS OF WHETHER KRONOS OR SUPPLIER HAS 
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BEEN ADVISED OF THE POSSIBILITY OF ANY SUCH LIABILITY, LOSS OR 
DAMAGE.   
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