
  
County of Santa Clara 

Office of the County Executive 
Procurement Department 

2310 N. First Street Suite 201 
San Jose, CA 95131-1040 

Telephone 408-491-7400 ● Fax 408-491-7496  
 
 

FIRST AMENDMENT TO AGREEMENT 5500002708  
BY AND BETWEEN 

 THE COUNTY OF SANTA CLARA AND KRONOS, INC.   
 

This is the First Amendment to the Agreement between the County of Santa Clara (County) and 
Kronos, Inc (Kronos) (CONTRACTOR) entered into on February 17, 2016 to provide Kronos 
Workforce Management System hardware and software, and related maintenance, support and 
services for the County. 
 
This Agreement is amended as follows effective March 18, 2017:   
 

1. AGREEMENT TERM is revised to read: “This Agreement is extended for a twelve month 
period through March 18, 2018, with the option to renew for one (1) additional year period, 
unless terminated earlier or otherwise amended.”  
 

2. Replace EXHIBIT D with EXHIBIT D-1, PRICING SUMMARY attached hereto and 
incorporated herein by this reference.  
 

3. Replace US COMMUNITIES/KRONOS AGREEMENT #14-JLR-003 AMENDMENT #2                       
EXHIBIT A, SECTIONS A AND B with US COMMUNITIES/KRONOS AGREEMENT #14-
JLR-003, RENEWAL #1, EXHIBIT A, SECTIONS A AND B from March 18, 2017 – March 
17, 2018 per letter from Harford County Public Schools dated November 18, 2016.    
 

4. Section 67 of EXHIBIT A, COUNTY OF SANTA CLARA eSTANDARD TERMS AND 
CONDITIONS FOR AGREEMENT FOR GOODS AND RELATD SERVICES is revised to 
now read:  
 
“67. ORDER OF PRECEDENCE 
In the event of conflict between the terms and conditions of any of the documents 
comprising, related to, or participating in the Agreement, the following order of precedence 
will control:  
 
1. County of Santa Clara Agreement 5500002708 Exhibits A, D, E, F, G and H.  
2. Exhibit B – US Communities/Kronos Agreement #14-JLR-003, Renewal #1, Exhibit A, 

Sections A and B.  
3. Exhibit C – Supplemental US Communities/Kronos Terms and Conditions.” 
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5.  EXHIBIT B US COMMUNITIES/KRONOS AGREEMENT #14-JLR-003 AMENDMENT 
#2, EXHIBIT A, SECTIONS A & B ONLY is revised to now read wherever applicable on 
this exhibit:  “EXHIBIT B US COMMUNITIES/KRONOS AGREEMENT #14-JLR-003 
RENEWAL #1, EXHIBIT A, SECTIONS A & B.”    

 
All other terms and conditions of the Agreement remain in full force and effect.  In the event of a 
conflict between the original Agreement and this Amendment, this Amendment controls.   
 
Prepared and administered by:  Julie Toy 408-491-7407 or Julie.toy@prc.sccgov.org  
 
The Agreement as amended constitutes the entire agreement of the parties concerning the 
subject matter herein and supersedes all prior oral and written agreements, representations and 
understandings concerning such subject matter.   
 
By signing below, signatory warrants and represents that he/she executed this Amendment in 
his/her authorized capacity, that he/she has the authority to bind the entity listed below to 
contractual obligations and that by his/her signature on this Amendment, the entity on behalf of 
which he/she acted, executed this Amendment. 

 
 
COUNTY OF SANTA CLARA             CONTRACTOR 
 
 
___________________________________  By: ______________________________ 
Julie Toy         Date  
Procurement Manager     Print: ______________________________ 
 

Title: ______________________________ 
___________________________________   
Jenti Vandertuig        Date   Date: ______________________________ 
Director of Procurement      
 
 
APPROVED AS TO FORM AND LEGALITY 
 
 
_________________________________ 
Robert Nakamae          Date  
Deputy County Counsel  
 
Attachments:  Exhibit D-1: Pricing Summary  
  Contract #14-JLR-003 Renewal #1, Exhibit A, Sections A and B.  
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Order Processing Analyst

2/6/2017

2/6/2017

2/7/2017

mailto:Julie.toy@prc.sccgov.org


* Discount is based on quantities purchased at one 
time, not cummulative *Fee referenced below is an abbreviation for employee (i.e. 1-100ee is 1 to 100 employees)

 Item Description  Pricelist Name  List Price Discount % Final Price Discount % Final Price Discount % Final Price

Workforce Central Software <4,999 ee 5,000-9,999ee >10,000ee + 

WORKFORCE TIMEKEEPER V7 or V8 Workforce 59.00$                   39% 35.99$                   41% 34.81$                   43% 33.63$                   
WORKFORCE MANAGER V7 or V8 Workforce 462.00$                 39% 281.82$                 41% 272.58$                 43% 263.34$                 
WORKFORCE ACTIVITIES V7 or V8 Workforce 70.00$                   39% 42.70$                   41% 41.30$                   43% 39.90$                   
WORKFORCE ANALYTICS FOR Public Sector V7 or V8 Workforce 80.00$                   39% 48.80$                   41% 47.20$                   43% 45.60$                   
WORKFORCE SCHEDULER V7  or V8 Workforce 65.00$                   39% 39.65$                   41% 38.35$                   43% 37.05$                   
WORKFORCE RECORD MANAGER V7 Workforce 6.00$                     39% 3.66$                     41% 3.54$                     43% 3.42$                     
WORKFORCE ENTERPRISE ARCHIVE V8 (REPLACES 
WORKFORCE RECORD MANAGER V7) Workforce 6.00$                     39% 3.66$                     41% 3.54$                     43% 3.42$                     
WORKFORCE ABSENCE MANAGER V7 OR V8 Workforce 51.00$                   39% 31.11$                   41% 30.09$                   43% 29.07$                   
WORKFORCE INTEGRATION MANAGER V7 OR V8 Workforce 13.00$                   39% 7.93$                     41% 7.67$                     43% 7.41$                     
WORKFORCE ANALYTICS V7 OR V8 Workforce 55.00$                   39% 33.55$                   41% 32.45$                   43% 31.35$                   
WORKFORCE EMPLOYEE V7 OR V8 Workforce 40.00$                   39% 24.40$                   41% 23.60$                   43% 22.80$                   
WORKFORCE ATTESTATION TOOL KIT V7 OR V8 Workforce 15.00$                   39% 9.15$                     41% 8.85$                     43% 8.55$                     
WORKFORCE LEAVE V7 OR V8 Workforce 46.00$                   39% 28.06$                   41% 27.14$                   43% 26.22$                   
WORKFORCE ATTENDANCE V7 OR V8 Workforce 23.00$                   39% 14.03$                   41% 13.57$                   43% 13.11$                   
WORKFORCE ACCRUALS V7 OR V8 Workforce 23.00$                   39% 14.03$                   41% 13.57$                   43% 13.11$                   
WORKFORCE MOBILE MANAGER V7 OR V8 Workforce 65.00$                   39% 39.65$                   41% 38.35$                   43% 37.05$                   
WORKFORCE TABLET V7  OR V8 Workforce 99.00$                   39% 60.39$                   41% 58.41$                   43% 56.43$                   
WORKFORCE MOBILE EMPLOYEE V7 OR V8 Workforce 8.00$                     39% 4.88$                     41% 4.72$                     43% 4.56$                     
Workforce HR/PR Administrator V7 OR V8 Workforce 420.00$                 39% 256.20$                 41% 247.80$                 43% 239.40$                 
Workforce HR V7  OR V8 Workforce 68.25$                   39% 41.63$                   41% 40.27$                   43% 38.90$                   
Workforce Payroll V7 OR V8 Workforce 68.25$                   39% 41.63$                   41% 40.27$                   43% 38.90$                   
Workforce Employee HR/PR V7 OR V8 Workforce 36.75$                   39% 22.42$                   41% 21.68$                   43% 20.95$                   
Workforce Manager HR/PR V7 OR V8 Workforce 210.00$                 39% 128.10$                 41% 123.90$                 43% 119.70$                 

Workforce Payroll ADP Interface V7 OR V8(Site License) Workforce 7,500.00$             39% 4,575.00$             41% 4,425.00$             43% 4,275.00$             
Workforce Payroll Ceridian Interface V7 OR V8    (Site 
License) Workforce 25,000.00$           39% 15,250.00$           41% 14,750.00$           43% 14,250.00$           
QUICK TIME STAMP OFFLINE V7 OR V8                                                                                                                                                                                Workforce 25.00$                   39% 15.25$                   41% 14.75$                   43% 14.25$                   
Workforce Budgeting V7 or V8 Workforce 65.00$                   39% 39.65$                   41% 38.35$                   43% 37.05$                   
Workforce Task Management V7 or V8 Workforce 45.00$                   39% 27.45$                   41% 26.55$                   43% 25.65$                   
Workforce Tips & Tokes V7 or V8 Workforce 20.00$                   39% 12.20$                   41% 11.80$                   43% 11.40$                   
Workforce Forecast Manager for Healthcare V7 or V8 Workforce 9.00$                     39% 5.49$                     41% 5.31$                     43% 5.13$                     
Workforce Workload Manager for Healthcare V7 or V8 Workforce 35.00$                   39% 21.35$                   41% 20.65$                   43% 19.95$                   
Workforce Target Intelligence for Healthcare V7 or V8 Workforce 20.00$                   39% 12.20$                   41% 11.80$                   43% 11.40$                   
Technical Account Management TIMEKEEPER V7  OR V8  
(one TAM per Solution) Workforce TAM 65,000.00$           39% 39,650.00$           41% 38,350.00$           43% 37,050.00$           

 Item Description  Pricelist Name  List Price Discount % Final Price

                                       Exhibit D-1 - Pricing Summary, Item F - New Purchase Pricing     
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Workforce Telestaff <4,999 ee 5,000-9,999ee >10,000ee + 

TELESTAFF ENTERPRISE V2, V4, V5 or V6 Telestaff 140.00$                 39% 85.40$                   41% 82.60$                   43% 79.80$                   
TELESTAFF AUCTIONS V2 Telestaff 50.00$                   39% 30.50$                   41% 29.50$                   43% 28.50$                   
TELESTAFF BIDDING V4, V5 OR V6 - (FORMERLY 
TELESTAFF AUCTIONS V2) Telestaff 50.00$                   39% 30.50$                   41% 29.50$                   43% 28.50$                   
TELESTAFF DATABASE SYBASE LICENSE - BASE SERVER Telestaff 125.00$                 39% 76.25$                   41% 73.75$                   43% 71.25$                   
TELESTAFF DATABASE SYBASE LICENSE - CONCURRENT 
LICENSE Telestaff 125.00$                 39% 76.25$                   41% 73.75$                   43% 71.25$                   
TELESTAFF DATABASE SYBASE LICENSE - CPU Telestaff 2,500.00$             39% 1,525.00$             41% 1,475.00$             43% 1,425.00$             
TELESTAFF WEB TIMECARD V2 Telestaff 2,500.00$             39% 1,525.00$             41% 1,475.00$             43% 1,425.00$             
TELESTAFF GATEWAY MANAGER V2, V4, V5 or V6 Telestaff 5,000.00$             39% 3,050.00$             41% 2,950.00$             43% 2,850.00$             
TELESTAFF REPORTING V2 & V4 (INCLUDED WITH THE 
SOFTWARE KIT FOR V4.1 AND BEYOND) Telestaff 5,000.00$             39% 3,050.00$             41% 2,950.00$             43% 2,850.00$             
TELESTAFF WEB ACCESS V2 - TSG HOSTED Telestaff 19.61$                   39% 11.96$                   41% 11.57$                   43% 11.18$                   
TELESTAFF INSTITUTION FOCUS V2, V4, V5 OR V6 Telestaff 20.00$                   39% 12.20$                   41% 11.80$                   43% 11.40$                   
TELESTAFF GATEWAY V2 I/F TO WFC V6/V7/V8 Telestaff -$                       39% -$                       41% -$                       43% -$                       
WORKFORCE TELESTAFF GLOBAL ACCESS V4, V5 OR V6 Telestaff 25.00$                   39% 15.25$                   41% 14.75$                   43% 14.25$                   
WORKFORCE TELESTAFF CONTACT MANAGER V4, V5 OR 
V6 Telestaff 15.00$                   39% 9.15$                     41% 8.85$                     43% 8.55$                     

Workforce TeleStaff  Enterprise V6 BUNDLE (includes TSG 
Enterprise, Global Access, Gateway Manager, Institution 
Focus, and Contact Manager) - per Employee - NOTE 
ONLY AVAILABLE TO NET NEW TELESTAFF CUSTOMERS Telestaff 170.00$                 39% 103.70$                 41% 100.30$                 43% 96.90$                   
Workforce TeleStaff Blueprints V6 - per Employee Telestaff 15.00$                   39% 9.15$                     41% 8.85$                     43% 8.55$                     

 Item Description  Pricelist Name  List Price Discount % Final Price Discount % Final Price Discount % Final Price

Aspect Voxeo <4,999 ee 5,000-9,999ee >10,000ee + 

ASPECT VOXEO PROPHECY LICENSE PER PORT ( Platinum 
Support Only) Aspect Voxeo 2,500.00$             39% 1,525.00$             41% 1,475.00$             43% 1,425.00$             
ASPECT VOXEO PROPHECY SERVICE - USAGE-ASPECT (Per 
Minute Pricing Based on Usage - Invoices Monthly in 
Arrears) Aspect Voxeo 0.13$                     1% 0.12$                     1% 0.12$                     1% 0.12$                     

 Item Description  Pricelist Name  List Price Discount % Final Price

Hardware
Kronos Hardware Accessories and Spare Parts Hardware Variable 27% Variable 32% Variable 36% Variable
KRONOS INTOUCH H4 Standard Enclosure, with Bar Code 
Badge Reader Hardware 3,595.00$             27% 2,624.35$             32% 2,444.60$             36% 2,300.80$             
KRONOS INTOUCH H4,Standard Enclosure, with Magnetic 
Sripe Card Reader Hardware 3,745.00$             27% 2,733.85$             32% 2,546.60$             36% 2,396.80$             
KRONOS INTOUCH H4,Standard Enclosure, with HID 
Proximity Card Reader Hardware 4,295.00$             27% 3,135.35$             32% 2,920.60$             36% 2,748.80$             
KRONOS INTOUCH H4, Standard Enclosure, with EM4102 
Proximity Card Reader Hardware 4,295.00$             27% 3,135.35$             32% 2,920.60$             36% 2,748.80$             
KRONOS INTOUCH  H4, Standard Enclosure, with Smart 
Card Reader Hardware 4,395.00$             27% 3,208.35$             32% 2,988.60$             36% 2,812.80$             
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KRONOS INTOUCH H4, Slim Enclosure, with Magnetic 
Stripe Card Reader Hardware 3,745.00$             27% 2,733.85$             32% 2,546.60$             36% 2,396.80$             
KRONOS INTOUCH H4, Slim Enclosure, with HID Proximity 
Card Reader Hardware 4,295.00$             27% 3,135.35$             32% 2,920.60$             36% 2,748.80$             
KRONOS INTOUCH H4, Slim Enclosure, with EM4102 
Proximity Card Reader Hardware 4,295.00$             27% 3,135.35$             32% 2,920.60$             36% 2,748.80$             
KRONOS INTOUCH H4, Slim Enclosure, with Smart Card 
Reader Hardware 4,395.00$             27% 3,208.35$             32% 2,988.60$             36% 2,812.80$             
Kronos Touch ID Plus Biometric Option for InTouch H3 
and H4 Hardware 1,200.00$             27% 876.00$                 32% 816.00$                 36% 768.00$                 
Kronos Touch ID Biometric Option for InTouch H4 Hardware 1,200.00$             27% 876.00$                 32% 816.00$                 36% 768.00$                 
Wi-Fi Option Kit for H4 InTouch Hardware 250.00$                 27% 182.50$                 32% 170.00$                 36% 160.00$                 
InTouch H2, H3, H4 Transition Board Option (required if 
ordering one or more of the following options) Hardware 100.00$                 27% 73.00$                   32% 68.00$                   36% 64.00$                   

 Item Description  Pricelist Name  List Price Discount % Final Price

Professional Services
Professional Services (Cost per Hour ) Blended Rate Professional Service 200.00$                 10% 180.00$                 
Professional Services Billing Roles - Project Manager Professional Service 200.00$                 10% 180.00$                 

Professional Services Billing Role - Application Consultant Professional Service 200.00$                 10% 180.00$                 

Professional Services Billing Role - Technical Consultant Professional Service 215.00$                 16% 180.00$                 

Professional Services Billing Role - Education Consultant Professional Service 200.00$                 10% 180.00$                 

Professional Services Billing Role - Integration Consultant Professional Service 200.00$                 10% 180.00$                 
Professional Services Billing Role - Solution Consultant Professional Service 200.00$                 10% 180.00$                 
Professional Services Billing Role - Solution Developer Professional Service 225.00$                 20% 180.00$                 

 Item Description  Pricelist Name  List Price Discount % Final Price

Training
Training Points Training 1.00$                     10% 0.90$                     
Knowledge Pass 0-150ee Training 575.00$                 10% 517.50$                 
Knowledge Pass 151-299ee Training 1,050.00$             10% 945.00$                 
Knowledge Pass 300-349ee Training 1,750.00$             10% 1,575.00$             
Knowledge Pass 350-399ee Training 2,050.00$             10% 1,845.00$             
Knowledge Pass 400-1500ee Training 2,325.00$             10% 2,092.50$             
Knowledge Pass 1501-2500ee Training 4,625.00$             10% 4,162.50$             
Knowledge Pass 2501-5000ee Training 8,675.00$             10% 7,807.50$             
Knowledge Pass 5001-20000ee Training 10,975.00$           10% 9,877.50$             
Knowledge Pass 20000+ee Training 22,000.00$           10% 19,800.00$           
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Report Type:  Renewal
Customer:  COUNTY OF SANTA CLARA
Solution ID:  6043545
Contract Number:  1024875 R08-OCT-16
Date:  14-DEC-2016
Prepared by:  Yolanda Abram / US West3

Bill To: COUNTY OF SANTA CLARA
70 WEST HEDDING ST EAST WING, 2ND FLOOR
SAN JOSE CA 95110
UNITED STATES

Ship To: COUNTY OF SANTA CLARA
1555 BERGER DR, BUILDING 2
2ND FLOOR
SAN JOSE CA 95112
UNITED STATES

Contact:  ANNICK NGUYEN, 2ND BUILDING
Email:  Annick.Nguyen@fin.sccgov.org

CONTRACT SOFTWARE SUMMARY

Line Product Category Product Number Product Name
License 

Count
1 Software 8800175-000 WORKFORCE TIMEKEEPER V8 20,000
2 Software 8800177-000 WORKFORCE EMPLOYEE V8 11,300
3 Software 8800178-000 WORKFORCE MANAGER V8 4,635
4 Software 8800179-000 WORKFORCE SCHEDULER V8 4,500
5 Software 8800184-000 KRONOS ENTERPRISE ARCHIVE V8 20,000
6 Software 8800185-000 WORKFORCE INTEGRATION MANAGER V8 20,000

CONTRACT EQUIPMENT SUMMARY

Line Product Category Product Number Product Name Quantity
1 Data Collection: InTouch 8609000-001 KRONOS INTOUCH 9000 H1,STANDARD,B/C 14
2 Data Collection: InTouch 8609000-018 KRONOS INTOUCH 9000 H2,STANDARD,KR B/C 65
3 Data Collection: InTouch 8609000-027 KRONOS INTOUCH 9000 H3,STANDARD,SMART 

CARD
3

4 Data Collection: InTouch 8609000-028 KRONOS INTOUCH 9000 H3,STANDARD,KR B/C 7
5 Data Collection: 4000 8602000-001 4500,FULL,NUM,B/C 14
6 Data Collection: 4000 8602000-301 4500,FULL,NUM,B/C,TID 2
7 Data Collection: 4000 8602004-001 4500,FULL,NUM,B/C 8
8 Data Collection: 4000 8602004-301 4500,FULL,NUM,B/C,TID 3
9 Data Collection: 4000 8602800-001 4500,FULL,NUM,B/C 24

10 Data Collection: 4000 8602800-501 4500,FULL,NUM,B/C,EXP MEMORY 184
11 Options: InTouch 8609020-001 TOUCH ID OPTION FOR H1/H2 INTOUCH 16
12 Options: InTouch 8609043-001 TOUCH ID OPTION FOR H1/H2/H3 INTOUCH 7
13 Options: Touch ID 8601823-002 KRONOS TOUCH ID FVD 23
14 Options: 4000 8602801-001 TOUCH ID FVM,ROHS 34

CONTRACT EDUCATIONAL SERVICES SUMMARY

Line Product Category Product Number Product Name
License 

Count
1 Ed Services Subscription 8602748-001 KNOWLEDGE PASS 20,000
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Currency:  USD

Report Type:  Renewal
Customer:  COUNTY OF SANTA CLARA
Solution ID:  6043545
Contract Number:  1024875 R08-OCT-16
Date:  14-DEC-2016
Prepared by:  Yolanda Abram / US West3

Bill To: SANTA CLARA COUNTY LIBRARY DISTRICT
1370 DELL AVE
CAMPBELL CA 95008
UNITED STATES

Ship To: COUNTY OF SANTA CLARA
1555 BERGER DR, BUILDING 2
2ND FLOOR
SAN JOSE CA 95112
UNITED STATES

Contact:  CHRISTI BERGER
Email:  CBERGER@SCCL.ORG

SOFTWARE SUPPORT SERVICES DETAIL

Line Product Category
Kronos
Sub #

Product
Number Product Name

License 
Count Start Date End Date Days Price

Gold Support Service
1 Software 26.1 8800177-000 WORKFORCE 

EMPLOYEE V8
150 01-MAR-2017 28-FEB-2018 365 896.40

Subtotal
Software Support Services $896.40
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Currency:  USD

Report Type:  Renewal
Customer:  COUNTY OF SANTA CLARA
Solution ID:  6043545
Contract Number:  1024875 R08-OCT-16
Date:  14-DEC-2016
Prepared by:  Yolanda Abram / US West3

Bill To: COUNTY OF SANTA CLARA PARKS
98 GARDEN HILL DRIVE
LOS GATOS CA 95032
UNITED STATES

Ship To: COUNTY OF SANTA CLARA PARKS
98 GARDEN HILL DRIVE
LOS GATOS CA 95032
UNITED STATES

Contact:  ANNICK NGUYEN
Email:  ANNICK.NGUYEN@FIN.SCCGOV.ORG

SOFTWARE SUPPORT SERVICES DETAIL

Line Product Category
Kronos
Sub #

Product
Number Product Name

License 
Count Start Date End Date Days Price

Gold Support Service
1 Software 28.1 8800178-000 WORKFORCE 

MANAGER V8
60 01-MAR-2017 28-FEB-2018 365 3,137.67

Subtotal
Software Support Services $3,137.67
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Currency:  USD

Report Type:  Renewal
Customer:  COUNTY OF SANTA CLARA
Solution ID:  6043545
Contract Number:  1024875 R08-OCT-16
Date:  14-DEC-2016
Prepared by:  Yolanda Abram / US West3

Bill To: COUNTY OF SANTA CLARA
70 WEST HEDDING STREET
EAST WING, 5TH FLOOR
SAN JOSE CA 95110
UNITED STATES

Ship To: COUNTY OF SANTA CLARA
70 WEST HEDDING STREET
EAST WING, 5TH FLOOR
SAN JOSE CA 95110
UNITED STATES

Contact:  ASSESSOR DEPT
Email:  

EQUIPMENT SUPPORT SERVICES DETAIL

Line Product Category
Kronos
Sub #

Product
Number Product Name

Serial
Number Start Date End Date Days Price

Depot Exchange Support Service
1 Data Collection: 

InTouch
6.1 8609000-027 KRONOS INTOUCH 

9000 
H3,STANDARD,SMAR
T CARD

00JC395230 01-MAR-2017 28-FEB-2018 365 296.38

2 Data Collection: 
InTouch

6.2 8609000-027 KRONOS INTOUCH 
9000 
H3,STANDARD,SMAR
T CARD

00JC395102 01-MAR-2017 28-FEB-2018 365 296.38

3 Data Collection: 
InTouch

6.3 8609000-027 KRONOS INTOUCH 
9000 
H3,STANDARD,SMAR
T CARD

00JC394807 01-MAR-2017 28-FEB-2018 365 296.38

Subtotal
Equipment Support Services $889.14
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Currency:  USD

Report Type:  Renewal
Customer:  COUNTY OF SANTA CLARA
Solution ID:  6043545
Contract Number:  1024875 R08-OCT-16
Date:  14-DEC-2016
Prepared by:  Yolanda Abram / US West3

Bill To: COUNTY OF SANTA CLARA
70 WEST HEDDING ST EAST WING, 2ND FLOOR
SAN JOSE CA 95110
UNITED STATES

Ship To: COUNTY OF SANTA CLARA - SOCIAL SERVICE
AGENCY
333 W JULIAN ST
SAN JOSE CA 95110
UNITED STATES

Contact:  HILSON CHUA
Email:  hilson.chua@fin.sccgov.org

EQUIPMENT SUPPORT SERVICES DETAIL

Line Product Category
Kronos
Sub #

Product
Number Product Name

Serial
Number Start Date End Date Days Price

Depot Exchange Support Service
1 Data Collection: 

4000
12.1 8602800-001 4500,FULL,NUM,B/C 00EL057236 01-MAR-2017 28-FEB-2018 365 343.74

2 Data Collection: 
4000

12.2 8602800-001 4500,FULL,NUM,B/C 00EL051484 01-MAR-2017 28-FEB-2018 365 343.74

3 Options: 4000 15.1 8602801-001 TOUCH ID FVM,ROHS 01-MAR-2017 28-FEB-2018 365 140.42

4 Options: 4000 15.2 8602801-001 TOUCH ID FVM,ROHS 01-MAR-2017 28-FEB-2018 365 140.42

Subtotal
Equipment Support Services $968.32
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Currency:  USD

Report Type:  Renewal
Customer:  COUNTY OF SANTA CLARA
Solution ID:  6043545
Contract Number:  1024875 R08-OCT-16
Date:  14-DEC-2016
Prepared by:  Yolanda Abram / US West3

Bill To: COUNTY OF SANTA CLARA
70 WEST HEDDING ST EAST WING, 2ND FLOOR
SAN JOSE CA 95110
UNITED STATES

Ship To: COUNTY OF SANTA CLARA SHERIFF
55 WEST YOUNGER
SAN JOSE CA 95110
UNITED STATES

Contact:  HILSON CHUA
Email:  hilson.chua@fin.sccgov.org

EQUIPMENT SUPPORT SERVICES DETAIL

Line Product Category
Kronos
Sub #

Product
Number Product Name

Serial
Number Start Date End Date Days Price

Depot Exchange Support Service
1 Data Collection: 

4000
11.7 8602000-001 4500,FULL,NUM,B/C 00S0438727 01-MAR-2017 28-FEB-2018 365 367.30

2 Data Collection: 
4000

11.8 8602000-001 4500,FULL,NUM,B/C 00MS000655 01-MAR-2017 28-FEB-2018 365 367.30

3 Data Collection: 
4000

11.9 8602000-001 4500,FULL,NUM,B/C 00S0438148 01-MAR-2017 28-FEB-2018 365 367.30

4 Data Collection: 
4000

11.10 8602000-001 4500,FULL,NUM,B/C 00S0566048 01-MAR-2017 28-FEB-2018 365 367.30

5 Data Collection: 
4000

11.11 8602000-001 4500,FULL,NUM,B/C 00S0428986 01-MAR-2017 28-FEB-2018 365 367.30

6 Data Collection: 
4000

11.12 8602000-001 4500,FULL,NUM,B/C 00MS000876 01-MAR-2017 28-FEB-2018 365 367.30

7 Data Collection: 
4000

11.13 8602000-001 4500,FULL,NUM,B/C 00S0399930 01-MAR-2017 28-FEB-2018 365 367.30

8 Data Collection: 
4000

11.14 8602000-001 4500,FULL,NUM,B/C 00MS000775 01-MAR-2017 28-FEB-2018 365 367.30

9 Data Collection: 
4000

11.15 8602000-001 4500,FULL,NUM,B/C 00S0426718 01-MAR-2017 28-FEB-2018 365 367.30

10 Data Collection: 
4000

11.16 8602000-001 4500,FULL,NUM,B/C 00S0438156 01-MAR-2017 28-FEB-2018 365 367.30

11 Data Collection: 
4000

11.17 8602000-001 4500,FULL,NUM,B/C SLS0670257 01-MAR-2017 28-FEB-2018 365 367.30

12 Data Collection: 
4000

11.18 8602000-001 4500,FULL,NUM,B/C SLS0665248 01-MAR-2017 28-FEB-2018 365 367.30

13 Data Collection: 
4000

11.19 8602000-001 4500,FULL,NUM,B/C SLS0667592 01-MAR-2017 28-FEB-2018 365 367.30

14 Data Collection: 
4000

11.25 8602000-001 4500,FULL,NUM,B/C 00R0022805 01-MAR-2017 28-FEB-2018 365 367.30

15 Data Collection: 
4000

11.20 8602000-301 4500,FULL,NUM,B/C,TI
D

SLS0672791 01-MAR-2017 28-FEB-2018 365 367.30

16 Data Collection: 
4000

11.21 8602000-301 4500,FULL,NUM,B/C,TI
D

00R0002703 01-MAR-2017 28-FEB-2018 365 367.30

17 Data Collection: 
4000

11.1 8602004-001 4500,FULL,NUM,B/C 00S0689096 01-MAR-2017 28-FEB-2018 365 367.30

18 Data Collection: 
4000

11.2 8602004-001 4500,FULL,NUM,B/C 00R0067771 01-MAR-2017 28-FEB-2018 365 367.30

19 Data Collection: 
4000

11.3 8602004-001 4500,FULL,NUM,B/C 00R0035910 01-MAR-2017 28-FEB-2018 365 367.30

20 Data Collection: 
4000

11.4 8602004-001 4500,FULL,NUM,B/C 00R0055417 01-MAR-2017 28-FEB-2018 365 367.30
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Line Product Category
Kronos
Sub #

Product
Number Product Name

Serial
Number Start Date End Date Days Price

21 Data Collection: 
4000

11.5 8602004-001 4500,FULL,NUM,B/C SLS0670628 01-MAR-2017 28-FEB-2018 365 367.30

22 Data Collection: 
4000

11.6 8602004-001 4500,FULL,NUM,B/C 00R0062360 01-MAR-2017 28-FEB-2018 365 367.30

23 Data Collection: 
4000

11.23 8602004-001 4500,FULL,NUM,B/C 00S0717849 01-MAR-2017 28-FEB-2018 365 367.30

24 Data Collection: 
4000

11.24 8602004-001 4500,FULL,NUM,B/C 00EL063666 01-MAR-2017 28-FEB-2018 365 367.30

25 Data Collection: 
4000

11.22 8602004-301 4500,FULL,NUM,B/C,TI
D

SLS0669988 01-MAR-2017 28-FEB-2018 365 367.30

26 Data Collection: 
4000

11.26 8602004-301 4500,FULL,NUM,B/C,TI
D

00BM014387 01-MAR-2017 28-FEB-2018 365 360.88

27 Data Collection: 
4000

11.27 8602004-301 4500,FULL,NUM,B/C,TI
D

00BM014550 01-MAR-2017 28-FEB-2018 365 360.88

28 Data Collection: 
4000

11.28 8602800-001 4500,FULL,NUM,B/C 00EL071837 01-MAR-2017 28-FEB-2018 365 343.74

29 Data Collection: 
4000

11.29 8602800-001 4500,FULL,NUM,B/C 00EL070149 01-MAR-2017 28-FEB-2018 365 343.74

30 Data Collection: 
4000

11.30 8602800-001 4500,FULL,NUM,B/C 00EL070043 01-MAR-2017 28-FEB-2018 365 343.74

31 Data Collection: 
4000

11.31 8602800-001 4500,FULL,NUM,B/C 00EL069369 01-MAR-2017 28-FEB-2018 365 343.74

32 Data Collection: 
4000

11.32 8602800-001 4500,FULL,NUM,B/C 00EL057178 01-MAR-2017 28-FEB-2018 365 343.74

33 Data Collection: 
4000

11.33 8602800-001 4500,FULL,NUM,B/C 00EL056898 01-MAR-2017 28-FEB-2018 365 343.74

34 Data Collection: 
4000

11.34 8602800-001 4500,FULL,NUM,B/C 00EL047412 01-MAR-2017 28-FEB-2018 365 343.74

35 Options: Touch ID 16.1 8601823-002 KRONOS TOUCH ID 
FVD

01-MAR-2017 28-FEB-2018 365 124.51

36 Options: Touch ID 16.2 8601823-002 KRONOS TOUCH ID 
FVD

01-MAR-2017 28-FEB-2018 365 124.51

37 Options: Touch ID 16.3 8601823-002 KRONOS TOUCH ID 
FVD

01-MAR-2017 28-FEB-2018 365 124.51

38 Options: Touch ID 16.4 8601823-002 KRONOS TOUCH ID 
FVD

01-MAR-2017 28-FEB-2018 365 124.51

39 Options: Touch ID 16.5 8601823-002 KRONOS TOUCH ID 
FVD

01-MAR-2017 28-FEB-2018 365 124.51

40 Options: Touch ID 16.6 8601823-002 KRONOS TOUCH ID 
FVD

01-MAR-2017 28-FEB-2018 365 124.51

41 Options: Touch ID 16.7 8601823-002 KRONOS TOUCH ID 
FVD

01-MAR-2017 28-FEB-2018 365 124.51

42 Options: Touch ID 16.8 8601823-002 KRONOS TOUCH ID 
FVD

01-MAR-2017 28-FEB-2018 365 124.51

43 Options: Touch ID 16.9 8601823-002 KRONOS TOUCH ID 
FVD

01-MAR-2017 28-FEB-2018 365 124.51

44 Options: Touch ID 16.10 8601823-002 KRONOS TOUCH ID 
FVD

01-MAR-2017 28-FEB-2018 365 124.51

45 Options: Touch ID 16.11 8601823-002 KRONOS TOUCH ID 
FVD

01-MAR-2017 28-FEB-2018 365 124.51

46 Options: Touch ID 16.12 8601823-002 KRONOS TOUCH ID 
FVD

01-MAR-2017 28-FEB-2018 365 124.51

47 Options: Touch ID 16.13 8601823-002 KRONOS TOUCH ID 
FVD

01-MAR-2017 28-FEB-2018 365 124.51

48 Options: Touch ID 16.14 8601823-002 KRONOS TOUCH ID 
FVD

01-MAR-2017 28-FEB-2018 365 124.51

49 Options: Touch ID 16.15 8601823-002 KRONOS TOUCH ID 
FVD

01-MAR-2017 28-FEB-2018 365 124.51

50 Options: Touch ID 16.16 8601823-002 KRONOS TOUCH ID 
FVD

01-MAR-2017 28-FEB-2018 365 124.51

51 Options: Touch ID 16.17 8601823-002 KRONOS TOUCH ID 
FVD

01-MAR-2017 28-FEB-2018 365 124.51

52 Options: Touch ID 16.18 8601823-002 KRONOS TOUCH ID 
FVD

01-MAR-2017 28-FEB-2018 365 124.51
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Serial
Number Start Date End Date Days Price

53 Options: Touch ID 16.19 8601823-002 KRONOS TOUCH ID 
FVD

01-MAR-2017 28-FEB-2018 365 124.51

54 Options: Touch ID 16.20 8601823-002 KRONOS TOUCH ID 
FVD

01-MAR-2017 28-FEB-2018 365 124.51

55 Options: Touch ID 16.21 8601823-002 KRONOS TOUCH ID 
FVD

01-MAR-2017 28-FEB-2018 365 124.51

56 Options: Touch ID 16.22 8601823-002 KRONOS TOUCH ID 
FVD

01-MAR-2017 28-FEB-2018 365 124.51

57 Options: Touch ID 16.23 8601823-002 KRONOS TOUCH ID 
FVD

01-MAR-2017 28-FEB-2018 365 124.51

58 Options: 4000 16.24 8602801-001 TOUCH ID FVM,ROHS 01-MAR-2017 28-FEB-2018 365 139.42

59 Options: 4000 16.25 8602801-001 TOUCH ID FVM,ROHS 01-MAR-2017 28-FEB-2018 365 139.42

60 Options: 4000 16.26 8602801-001 TOUCH ID FVM,ROHS 01-MAR-2017 28-FEB-2018 365 139.42

61 Options: 4000 16.27 8602801-001 TOUCH ID FVM,ROHS 01-MAR-2017 28-FEB-2018 365 139.42

62 Options: 4000 16.28 8602801-001 TOUCH ID FVM,ROHS 01-MAR-2017 28-FEB-2018 365 139.42

63 Options: 4000 16.29 8602801-001 TOUCH ID FVM,ROHS 01-MAR-2017 28-FEB-2018 365 139.42

64 Options: 4000 16.30 8602801-001 TOUCH ID FVM,ROHS 01-MAR-2017 28-FEB-2018 365 139.42

Subtotal
Equipment Support Services $16,150.11
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Currency:  USD

Report Type:  Renewal
Customer:  COUNTY OF SANTA CLARA
Solution ID:  6043545
Contract Number:  1024875 R08-OCT-16
Date:  14-DEC-2016
Prepared by:  Yolanda Abram / US West3

Bill To: COUNTY OF SANTA CLARA SHERIFF
55 WEST YOUNGER
SAN JOSE CA 95110
UNITED STATES

Ship To: COUNTY OF SANTA CLARA SHERIFF
55 WEST YOUNGER
SAN JOSE CA 95110
UNITED STATES

Contact:  ANNICK NGUYEN, 2ND BUILDING
Email:  Annick.Nguyen@fin.sccgov.org

EQUIPMENT SUPPORT SERVICES DETAIL

Line Product Category
Kronos
Sub #

Product
Number Product Name

Serial
Number Start Date End Date Days Price

Depot Exchange Support Service
1 Data Collection: 

InTouch
7.1 8609000-028 KRONOS INTOUCH 

9000 
H3,STANDARD,KR 
B/C

00JC415755 01-MAR-2017 28-FEB-2018 365 294.74

2 Data Collection: 
InTouch

24.1 8609000-028 KRONOS INTOUCH 
9000 
H3,STANDARD,KR 
B/C

00JC448141 10-NOV-2017 28-FEB-2018 111 87.46

3 Data Collection: 
InTouch

24.2 8609000-028 KRONOS INTOUCH 
9000 
H3,STANDARD,KR 
B/C

00JC399979 10-NOV-2017 28-FEB-2018 111 87.46

4 Data Collection: 
InTouch

24.5 8609000-028 KRONOS INTOUCH 
9000 
H3,STANDARD,KR 
B/C

00JC552980 14-JAN-2018 28-FEB-2018 46 36.05

5 Data Collection: 
InTouch

24.6 8609000-028 KRONOS INTOUCH 
9000 
H3,STANDARD,KR 
B/C

00JC552722 14-JAN-2018 28-FEB-2018 46 36.05

6 Data Collection: 
InTouch

24.3 8609000-028 KRONOS INTOUCH 
9000 
H3,STANDARD,KR 
B/C

00JC550659 23-DEC-2017 28-FEB-2018 68 53.39

7 Data Collection: 
InTouch

24.4 8609000-028 KRONOS INTOUCH 
9000 
H3,STANDARD,KR 
B/C

00JC542522 23-DEC-2017 28-FEB-2018 68 53.39

8 Options: InTouch 8.1 8609043-001 TOUCH ID OPTION 
FOR H1/H2/H3 
INTOUCH

01-MAR-2017 28-FEB-2018 365 124.11

9 Options: InTouch 23.1 8609043-001 TOUCH ID OPTION 
FOR H1/H2/H3 
INTOUCH

10-NOV-2017 28-FEB-2018 111 46.03

10 Options: InTouch 23.2 8609043-001 TOUCH ID OPTION 
FOR H1/H2/H3 
INTOUCH

10-NOV-2017 28-FEB-2018 111 46.03

11 Options: InTouch 23.5 8609043-001 TOUCH ID OPTION 
FOR H1/H2/H3 
INTOUCH

14-JAN-2018 28-FEB-2018 46 18.98
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Line Product Category
Kronos
Sub #

Product
Number Product Name

Serial
Number Start Date End Date Days Price

12 Options: InTouch 23.6 8609043-001 TOUCH ID OPTION 
FOR H1/H2/H3 
INTOUCH

14-JAN-2018 28-FEB-2018 46 18.98

13 Options: InTouch 23.3 8609043-001 TOUCH ID OPTION 
FOR H1/H2/H3 
INTOUCH

23-DEC-2017 28-FEB-2018 68 28.10

14 Options: InTouch 23.4 8609043-001 TOUCH ID OPTION 
FOR H1/H2/H3 
INTOUCH

23-DEC-2017 28-FEB-2018 68 28.10

Subtotal
Equipment Support Services $958.87
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Currency:  USD

Report Type:  Renewal
Customer:  COUNTY OF SANTA CLARA
Solution ID:  6043545
Contract Number:  1024875 R08-OCT-16
Date:  14-DEC-2016
Prepared by:  Yolanda Abram / US West3

Bill To: COUNTY OF SANTA CLARA
70 WEST HEDDING ST EAST WING, 2ND FLOOR
SAN JOSE CA 95110
UNITED STATES

Ship To: COUNTY OF SANTA CLARA
1555 BERGER DR, BUILDING 2
2ND FLOOR
SAN JOSE CA 95112
UNITED STATES

Contact:  ANNICK NGUYEN, 2ND BUILDING
Email:  Annick.Nguyen@fin.sccgov.org

SOFTWARE SUPPORT SERVICES DETAIL

Line Product Category
Kronos
Sub #

Product
Number Product Name

License 
Count Start Date End Date Days Price

Gold Support Service
1 Software 25.3 8800175-000 WORKFORCE 

TIMEKEEPER V8
20,000 01-MAR-2017 28-FEB-2018 365 11,535.12

2 Software 25.4 8800177-000 WORKFORCE 
EMPLOYEE V8

4,000 01-MAR-2017 28-FEB-2018 365 9,529.33

3 Software 25.5 8800177-000 WORKFORCE 
EMPLOYEE V8

150 01-MAR-2017 28-FEB-2018 365 1,050.69

4 Software 25.6 8800177-000 WORKFORCE 
EMPLOYEE V8

200 01-MAR-2017 28-FEB-2018 365 1,249.04

5 Software 25.7 8800177-000 WORKFORCE 
EMPLOYEE V8

6,000 01-MAR-2017 28-FEB-2018 365 28,513.75

6 Software 25.10 8800178-000 WORKFORCE 
MANAGER V8

1,040 01-MAR-2017 28-FEB-2018 365 19,702.93

7 Software 25.11 8800178-000 WORKFORCE 
MANAGER V8

500 01-MAR-2017 28-FEB-2018 365 47,181.85

8 Software 25.12 8800178-000 WORKFORCE 
MANAGER V8

50 01-MAR-2017 28-FEB-2018 365 4,025.99

9 Software 25.13 8800178-000 WORKFORCE 
MANAGER V8

100 01-MAR-2017 28-FEB-2018 365 7,624.99

10 Software 25.14 8800178-000 WORKFORCE 
MANAGER V8

250 01-MAR-2017 28-FEB-2018 365 17,581.79

11 Software 25.15 8800178-000 WORKFORCE 
MANAGER V8

15 01-MAR-2017 28-FEB-2018 365 766.04

12 Software 25.16 8800178-000 WORKFORCE 
MANAGER V8

40 01-MAR-2017 28-FEB-2018 365 1,819.23

13 Software 25.17 8800178-000 WORKFORCE 
MANAGER V8

1,500 01-MAR-2017 28-FEB-2018 365 51,518.19

14 Software 25.18 8800179-000 WORKFORCE 
SCHEDULER V8

4,500 01-MAR-2017 28-FEB-2018 365 38,199.40

15 Software 25.1 8800184-000 KRONOS 
ENTERPRISE 
ARCHIVE V8

15,000 01-MAR-2017 28-FEB-2018 365 4,665.30

16 Software 25.2 8800184-000 KRONOS 
ENTERPRISE 
ARCHIVE V8

5,000 01-MAR-2017 28-FEB-2018 365 1,623.78

17 Software 25.8 8800185-000 WORKFORCE 
INTEGRATION 
MANAGER V8

18,000 01-MAR-2017 28-FEB-2018 365 10,808.39

18 Software 25.9 8800185-000 WORKFORCE 
INTEGRATION 
MANAGER V8

2,000 01-MAR-2017 28-FEB-2018 365 2,155.87
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Line Product Category
Kronos
Sub #

Product
Number Product Name

License 
Count Start Date End Date Days Price

Subtotal
Software Support Services $259,551.68

EQUIPMENT SUPPORT SERVICES DETAIL

Line Product Category
Kronos
Sub #

Product
Number Product Name

Serial
Number Start Date End Date Days Price

Depot Exchange Support Service
1 Data Collection: 

InTouch
19.1 8609000-001 KRONOS INTOUCH 

9000 
H1,STANDARD,B/C

00JC203758 01-MAR-2017 28-FEB-2018 365 333.49

2 Data Collection: 
InTouch

19.2 8609000-001 KRONOS INTOUCH 
9000 
H1,STANDARD,B/C

00JC203754 01-MAR-2017 28-FEB-2018 365 333.49

3 Data Collection: 
InTouch

19.3 8609000-001 KRONOS INTOUCH 
9000 
H1,STANDARD,B/C

00JC203730 01-MAR-2017 28-FEB-2018 365 333.49

4 Data Collection: 
InTouch

19.4 8609000-001 KRONOS INTOUCH 
9000 
H1,STANDARD,B/C

00JC202441 01-MAR-2017 28-FEB-2018 365 333.49

5 Data Collection: 
InTouch

19.5 8609000-001 KRONOS INTOUCH 
9000 
H1,STANDARD,B/C

00JC202437 01-MAR-2017 28-FEB-2018 365 333.49

6 Data Collection: 
InTouch

19.6 8609000-001 KRONOS INTOUCH 
9000 
H1,STANDARD,B/C

00JC202285 01-MAR-2017 28-FEB-2018 365 333.49

7 Data Collection: 
InTouch

19.7 8609000-001 KRONOS INTOUCH 
9000 
H1,STANDARD,B/C

00JC204389 01-MAR-2017 28-FEB-2018 365 333.49

8 Data Collection: 
InTouch

19.8 8609000-001 KRONOS INTOUCH 
9000 
H1,STANDARD,B/C

00JC203885 01-MAR-2017 28-FEB-2018 365 333.49

9 Data Collection: 
InTouch

19.9 8609000-001 KRONOS INTOUCH 
9000 
H1,STANDARD,B/C

00JC203846 01-MAR-2017 28-FEB-2018 365 333.49

10 Data Collection: 
InTouch

19.10 8609000-001 KRONOS INTOUCH 
9000 
H1,STANDARD,B/C

00JC203844 01-MAR-2017 28-FEB-2018 365 333.49

11 Data Collection: 
InTouch

19.11 8609000-001 KRONOS INTOUCH 
9000 
H1,STANDARD,B/C

00JC203789 01-MAR-2017 28-FEB-2018 365 333.49

12 Data Collection: 
InTouch

19.12 8609000-001 KRONOS INTOUCH 
9000 
H1,STANDARD,B/C

00JC203780 01-MAR-2017 28-FEB-2018 365 333.49

13 Data Collection: 
InTouch

19.13 8609000-001 KRONOS INTOUCH 
9000 
H1,STANDARD,B/C

00JC203768 01-MAR-2017 28-FEB-2018 365 333.49

14 Data Collection: 
InTouch

19.14 8609000-001 KRONOS INTOUCH 
9000 
H1,STANDARD,B/C

00JC133576 01-MAR-2017 28-FEB-2018 365 333.49

15 Data Collection: 
InTouch

19.15 8609000-018 KRONOS INTOUCH 
9000 
H2,STANDARD,KR 
B/C

00JC266993 01-MAR-2017 28-FEB-2018 365 321.46

16 Data Collection: 
InTouch

19.16 8609000-018 KRONOS INTOUCH 
9000 
H2,STANDARD,KR 
B/C

00JC264469 01-MAR-2017 28-FEB-2018 365 321.46

17 Data Collection: 
4000

10.1 8602800-501 4500,FULL,NUM,B/C,E
XP MEMORY

00JC126832 01-MAR-2017 28-FEB-2018 365 311.47
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Sub #

Product
Number Product Name

Serial
Number Start Date End Date Days Price

18 Data Collection: 
4000

10.2 8602800-501 4500,FULL,NUM,B/C,E
XP MEMORY

00JC126831 01-MAR-2017 28-FEB-2018 365 311.47

19 Data Collection: 
4000

10.3 8602800-501 4500,FULL,NUM,B/C,E
XP MEMORY

00JC126830 01-MAR-2017 28-FEB-2018 365 311.47

20 Data Collection: 
4000

10.4 8602800-501 4500,FULL,NUM,B/C,E
XP MEMORY

00JC126826 01-MAR-2017 28-FEB-2018 365 311.47

21 Data Collection: 
4000

10.5 8602800-501 4500,FULL,NUM,B/C,E
XP MEMORY

00JC126805 01-MAR-2017 28-FEB-2018 365 311.47

22 Data Collection: 
4000

10.6 8602800-501 4500,FULL,NUM,B/C,E
XP MEMORY

00JC126672 01-MAR-2017 28-FEB-2018 365 311.47

23 Data Collection: 
4000

10.7 8602800-501 4500,FULL,NUM,B/C,E
XP MEMORY

00JC126580 01-MAR-2017 28-FEB-2018 365 311.47

24 Data Collection: 
4000

10.8 8602800-501 4500,FULL,NUM,B/C,E
XP MEMORY

00JC126563 01-MAR-2017 28-FEB-2018 365 311.47

25 Data Collection: 
4000

10.9 8602800-501 4500,FULL,NUM,B/C,E
XP MEMORY

00JC126547 01-MAR-2017 28-FEB-2018 365 311.47

26 Data Collection: 
4000

10.10 8602800-501 4500,FULL,NUM,B/C,E
XP MEMORY

00JC126535 01-MAR-2017 28-FEB-2018 365 311.47

27 Data Collection: 
4000

10.11 8602800-501 4500,FULL,NUM,B/C,E
XP MEMORY

00JC126493 01-MAR-2017 28-FEB-2018 365 311.47

28 Data Collection: 
4000

10.12 8602800-501 4500,FULL,NUM,B/C,E
XP MEMORY

00JC126478 01-MAR-2017 28-FEB-2018 365 311.47

29 Data Collection: 
4000

10.13 8602800-501 4500,FULL,NUM,B/C,E
XP MEMORY

00JC126410 01-MAR-2017 28-FEB-2018 365 311.47

30 Data Collection: 
4000

10.14 8602800-501 4500,FULL,NUM,B/C,E
XP MEMORY

00JC126369 01-MAR-2017 28-FEB-2018 365 311.47

31 Data Collection: 
4000

10.15 8602800-501 4500,FULL,NUM,B/C,E
XP MEMORY

00JC126321 01-MAR-2017 28-FEB-2018 365 311.47

32 Data Collection: 
4000

10.16 8602800-501 4500,FULL,NUM,B/C,E
XP MEMORY

00JC126253 01-MAR-2017 28-FEB-2018 365 311.47

33 Data Collection: 
4000

10.17 8602800-501 4500,FULL,NUM,B/C,E
XP MEMORY

00JC126244 01-MAR-2017 28-FEB-2018 365 311.47

34 Data Collection: 
4000

10.18 8602800-501 4500,FULL,NUM,B/C,E
XP MEMORY

00JC126117 01-MAR-2017 28-FEB-2018 365 311.47

35 Data Collection: 
4000

10.19 8602800-501 4500,FULL,NUM,B/C,E
XP MEMORY

00JC126049 01-MAR-2017 28-FEB-2018 365 311.47

36 Data Collection: 
4000

10.20 8602800-501 4500,FULL,NUM,B/C,E
XP MEMORY

00JC126026 01-MAR-2017 28-FEB-2018 365 311.47

37 Data Collection: 
4000

10.21 8602800-501 4500,FULL,NUM,B/C,E
XP MEMORY

00JC125949 01-MAR-2017 28-FEB-2018 365 311.47

38 Data Collection: 
4000

10.22 8602800-501 4500,FULL,NUM,B/C,E
XP MEMORY

00JC125793 01-MAR-2017 28-FEB-2018 365 311.47

39 Data Collection: 
4000

10.23 8602800-501 4500,FULL,NUM,B/C,E
XP MEMORY

00JC125736 01-MAR-2017 28-FEB-2018 365 311.47

40 Data Collection: 
4000

10.24 8602800-501 4500,FULL,NUM,B/C,E
XP MEMORY

00JC125520 01-MAR-2017 28-FEB-2018 365 311.47

41 Data Collection: 
4000

10.25 8602800-501 4500,FULL,NUM,B/C,E
XP MEMORY

00JC125164 01-MAR-2017 28-FEB-2018 365 311.47

42 Data Collection: 
4000

10.26 8602800-501 4500,FULL,NUM,B/C,E
XP MEMORY

00JC124153 01-MAR-2017 28-FEB-2018 365 311.47

43 Data Collection: 
4000

10.27 8602800-501 4500,FULL,NUM,B/C,E
XP MEMORY

00JC123345 01-MAR-2017 28-FEB-2018 365 311.47

44 Data Collection: 
4000

10.28 8602800-501 4500,FULL,NUM,B/C,E
XP MEMORY

00JP059880 01-MAR-2017 28-FEB-2018 365 311.47

45 Data Collection: 
4000

10.29 8602800-501 4500,FULL,NUM,B/C,E
XP MEMORY

00JC125195 01-MAR-2017 28-FEB-2018 365 311.47

46 Data Collection: 
4000

10.30 8602800-501 4500,FULL,NUM,B/C,E
XP MEMORY

00JP057449 01-MAR-2017 28-FEB-2018 365 311.47

47 Options: InTouch 18.1 8609020-001 TOUCH ID OPTION 
FOR H1/H2 INTOUCH

01-MAR-2017 28-FEB-2018 365 140.42

48 Options: InTouch 18.2 8609020-001 TOUCH ID OPTION 
FOR H1/H2 INTOUCH

01-MAR-2017 28-FEB-2018 365 140.42

49 Options: InTouch 18.3 8609020-001 TOUCH ID OPTION 
FOR H1/H2 INTOUCH

01-MAR-2017 28-FEB-2018 365 140.42
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Line Product Category
Kronos
Sub #

Product
Number Product Name

Serial
Number Start Date End Date Days Price

50 Options: InTouch 18.4 8609020-001 TOUCH ID OPTION 
FOR H1/H2 INTOUCH

01-MAR-2017 28-FEB-2018 365 140.42

51 Options: InTouch 18.5 8609020-001 TOUCH ID OPTION 
FOR H1/H2 INTOUCH

01-MAR-2017 28-FEB-2018 365 140.42

52 Options: InTouch 18.6 8609020-001 TOUCH ID OPTION 
FOR H1/H2 INTOUCH

01-MAR-2017 28-FEB-2018 365 140.42

53 Options: InTouch 18.7 8609020-001 TOUCH ID OPTION 
FOR H1/H2 INTOUCH

01-MAR-2017 28-FEB-2018 365 140.42

54 Options: InTouch 18.8 8609020-001 TOUCH ID OPTION 
FOR H1/H2 INTOUCH

01-MAR-2017 28-FEB-2018 365 140.42

55 Options: InTouch 18.9 8609020-001 TOUCH ID OPTION 
FOR H1/H2 INTOUCH

01-MAR-2017 28-FEB-2018 365 140.42

56 Options: InTouch 18.10 8609020-001 TOUCH ID OPTION 
FOR H1/H2 INTOUCH

01-MAR-2017 28-FEB-2018 365 140.42

57 Options: InTouch 18.11 8609020-001 TOUCH ID OPTION 
FOR H1/H2 INTOUCH

01-MAR-2017 28-FEB-2018 365 140.42

58 Options: InTouch 18.12 8609020-001 TOUCH ID OPTION 
FOR H1/H2 INTOUCH

01-MAR-2017 28-FEB-2018 365 140.42

59 Options: InTouch 18.13 8609020-001 TOUCH ID OPTION 
FOR H1/H2 INTOUCH

01-MAR-2017 28-FEB-2018 365 140.42

60 Options: InTouch 18.14 8609020-001 TOUCH ID OPTION 
FOR H1/H2 INTOUCH

01-MAR-2017 28-FEB-2018 365 140.42

61 Options: InTouch 18.15 8609020-001 TOUCH ID OPTION 
FOR H1/H2 INTOUCH

01-MAR-2017 28-FEB-2018 365 135.35

62 Options: InTouch 18.16 8609020-001 TOUCH ID OPTION 
FOR H1/H2 INTOUCH

01-MAR-2017 28-FEB-2018 365 135.35

Subtotal
Equipment Support Services $16,892.46

EDUCATIONAL SERVICES DETAIL

Line Product Category
Kronos
Sub #

Product
Number Product Name

License 
Count Start Date End Date Days Price

Ed Services Subscription
1 Ed Services 

Subscription
21.1 8602748-001 KNOWLEDGE PASS 20,000 01-MAR-2017 28-FEB-2018 365 12,000.47

Subtotal
Educational Services $12,000.47
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Currency:  USD

Report Type:  Renewal
Customer:  COUNTY OF SANTA CLARA
Solution ID:  6043545
Contract Number:  1024875 R08-OCT-16
Date:  14-DEC-2016
Prepared by:  Yolanda Abram / US West3

Bill To: COUNTY OF SANTA CLARA
70 WEST HEDDING ST EAST WING, 2ND FLOOR
SAN JOSE CA 95110
UNITED STATES

Ship To: COUNTY OF SANTA CLARA HHS - VALLEY
MEDICAL CTR
800 THORNTON AVENUE
SAN JOSE CA 95128
UNITED STATES

Contact:  HILSON CHUA
Email:  hilson.chua@fin.sccgov.org

EQUIPMENT SUPPORT SERVICES DETAIL

Line Product Category
Kronos
Sub #

Product
Number Product Name

Serial
Number Start Date End Date Days Price

Depot Exchange Support Service
1 Data Collection: 

4000
9.1 8602800-501 4500,FULL,NUM,B/C,E

XP MEMORY
00S1726064 01-MAR-2017 28-FEB-2018 365 363.05

2 Data Collection: 
4000

9.2 8602800-501 4500,FULL,NUM,B/C,E
XP MEMORY

00S1726058 01-MAR-2017 28-FEB-2018 365 363.05

3 Data Collection: 
4000

9.3 8602800-501 4500,FULL,NUM,B/C,E
XP MEMORY

00S1726057 01-MAR-2017 28-FEB-2018 365 363.05

4 Data Collection: 
4000

9.4 8602800-501 4500,FULL,NUM,B/C,E
XP MEMORY

00S1726052 01-MAR-2017 28-FEB-2018 365 363.05

5 Data Collection: 
4000

9.5 8602800-501 4500,FULL,NUM,B/C,E
XP MEMORY

00S1726047 01-MAR-2017 28-FEB-2018 365 363.05

6 Data Collection: 
4000

9.6 8602800-501 4500,FULL,NUM,B/C,E
XP MEMORY

00S1726046 01-MAR-2017 28-FEB-2018 365 363.05

7 Data Collection: 
4000

9.7 8602800-501 4500,FULL,NUM,B/C,E
XP MEMORY

00S1726039 01-MAR-2017 28-FEB-2018 365 363.05

8 Data Collection: 
4000

9.8 8602800-501 4500,FULL,NUM,B/C,E
XP MEMORY

00S1724968 01-MAR-2017 28-FEB-2018 365 363.05

9 Data Collection: 
4000

9.9 8602800-501 4500,FULL,NUM,B/C,E
XP MEMORY

00JP007749 01-MAR-2017 28-FEB-2018 365 363.05

10 Data Collection: 
4000

9.10 8602800-501 4500,FULL,NUM,B/C,E
XP MEMORY

00S1724942 01-MAR-2017 28-FEB-2018 365 363.05

11 Data Collection: 
4000

9.11 8602800-501 4500,FULL,NUM,B/C,E
XP MEMORY

00S1724937 01-MAR-2017 28-FEB-2018 365 363.05

12 Data Collection: 
4000

9.12 8602800-501 4500,FULL,NUM,B/C,E
XP MEMORY

00S1724934 01-MAR-2017 28-FEB-2018 365 363.05

13 Data Collection: 
4000

9.13 8602800-501 4500,FULL,NUM,B/C,E
XP MEMORY

00S1724933 01-MAR-2017 28-FEB-2018 365 363.05

14 Data Collection: 
4000

9.14 8602800-501 4500,FULL,NUM,B/C,E
XP MEMORY

00S1724878 01-MAR-2017 28-FEB-2018 365 363.05

15 Data Collection: 
4000

9.15 8602800-501 4500,FULL,NUM,B/C,E
XP MEMORY

00S1724876 01-MAR-2017 28-FEB-2018 365 363.05

16 Data Collection: 
4000

9.16 8602800-501 4500,FULL,NUM,B/C,E
XP MEMORY

00S1724874 01-MAR-2017 28-FEB-2018 365 363.05

17 Data Collection: 
4000

9.17 8602800-501 4500,FULL,NUM,B/C,E
XP MEMORY

00S1724872 01-MAR-2017 28-FEB-2018 365 363.05

18 Data Collection: 
4000

9.18 8602800-501 4500,FULL,NUM,B/C,E
XP MEMORY

00S1724871 01-MAR-2017 28-FEB-2018 365 363.05

19 Data Collection: 
4000

9.19 8602800-501 4500,FULL,NUM,B/C,E
XP MEMORY

00S1724852 01-MAR-2017 28-FEB-2018 365 363.05

20 Data Collection: 
4000

9.20 8602800-501 4500,FULL,NUM,B/C,E
XP MEMORY

00S1723693 01-MAR-2017 28-FEB-2018 365 363.05
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Line Product Category
Kronos
Sub #

Product
Number Product Name

Serial
Number Start Date End Date Days Price

21 Data Collection: 
4000

9.21 8602800-501 4500,FULL,NUM,B/C,E
XP MEMORY

00S1723691 01-MAR-2017 28-FEB-2018 365 363.05

22 Data Collection: 
4000

9.22 8602800-501 4500,FULL,NUM,B/C,E
XP MEMORY

00S1722299 01-MAR-2017 28-FEB-2018 365 363.05

23 Data Collection: 
4000

9.23 8602800-501 4500,FULL,NUM,B/C,E
XP MEMORY

00JC101702 01-MAR-2017 28-FEB-2018 365 363.05

24 Data Collection: 
4000

9.24 8602800-501 4500,FULL,NUM,B/C,E
XP MEMORY

00S1718951 01-MAR-2017 28-FEB-2018 365 363.05

25 Data Collection: 
4000

9.25 8602800-501 4500,FULL,NUM,B/C,E
XP MEMORY

00JP041087 01-MAR-2017 28-FEB-2018 365 363.05

26 Data Collection: 
4000

9.26 8602800-501 4500,FULL,NUM,B/C,E
XP MEMORY

00S1718944 01-MAR-2017 28-FEB-2018 365 363.05

27 Data Collection: 
4000

9.27 8602800-501 4500,FULL,NUM,B/C,E
XP MEMORY

00S1718942 01-MAR-2017 28-FEB-2018 365 363.05

28 Data Collection: 
4000

9.28 8602800-501 4500,FULL,NUM,B/C,E
XP MEMORY

00S1718941 01-MAR-2017 28-FEB-2018 365 363.05

29 Data Collection: 
4000

9.29 8602800-501 4500,FULL,NUM,B/C,E
XP MEMORY

00S1718940 01-MAR-2017 28-FEB-2018 365 363.05

30 Data Collection: 
4000

9.30 8602800-501 4500,FULL,NUM,B/C,E
XP MEMORY

00S1718934 01-MAR-2017 28-FEB-2018 365 363.05

31 Data Collection: 
4000

9.31 8602800-501 4500,FULL,NUM,B/C,E
XP MEMORY

00S1718933 01-MAR-2017 28-FEB-2018 365 363.05

32 Data Collection: 
4000

9.32 8602800-501 4500,FULL,NUM,B/C,E
XP MEMORY

00S1718868 01-MAR-2017 28-FEB-2018 365 363.05

33 Data Collection: 
4000

9.33 8602800-501 4500,FULL,NUM,B/C,E
XP MEMORY

00S0724790 01-MAR-2017 28-FEB-2018 365 363.05

34 Data Collection: 
4000

9.34 8602800-501 4500,FULL,NUM,B/C,E
XP MEMORY

00S0724789 01-MAR-2017 28-FEB-2018 365 363.05

35 Data Collection: 
4000

9.35 8602800-501 4500,FULL,NUM,B/C,E
XP MEMORY

00S0724787 01-MAR-2017 28-FEB-2018 365 363.05

36 Data Collection: 
4000

9.36 8602800-501 4500,FULL,NUM,B/C,E
XP MEMORY

00S0724786 01-MAR-2017 28-FEB-2018 365 363.05

37 Data Collection: 
4000

9.37 8602800-501 4500,FULL,NUM,B/C,E
XP MEMORY

00S0724785 01-MAR-2017 28-FEB-2018 365 363.05

38 Data Collection: 
4000

9.38 8602800-501 4500,FULL,NUM,B/C,E
XP MEMORY

00S0724784 01-MAR-2017 28-FEB-2018 365 363.05

39 Data Collection: 
4000

9.39 8602800-501 4500,FULL,NUM,B/C,E
XP MEMORY

00S0724783 01-MAR-2017 28-FEB-2018 365 363.05

40 Data Collection: 
4000

9.40 8602800-501 4500,FULL,NUM,B/C,E
XP MEMORY

00S0724782 01-MAR-2017 28-FEB-2018 365 363.05

41 Data Collection: 
4000

9.41 8602800-501 4500,FULL,NUM,B/C,E
XP MEMORY

00S0724779 01-MAR-2017 28-FEB-2018 365 363.05

42 Data Collection: 
4000

9.42 8602800-501 4500,FULL,NUM,B/C,E
XP MEMORY

00S0724778 01-MAR-2017 28-FEB-2018 365 363.05

43 Data Collection: 
4000

9.43 8602800-501 4500,FULL,NUM,B/C,E
XP MEMORY

00S0724777 01-MAR-2017 28-FEB-2018 365 363.05

44 Data Collection: 
4000

9.44 8602800-501 4500,FULL,NUM,B/C,E
XP MEMORY

00S0724775 01-MAR-2017 28-FEB-2018 365 363.05

45 Data Collection: 
4000

9.45 8602800-501 4500,FULL,NUM,B/C,E
XP MEMORY

00S0724773 01-MAR-2017 28-FEB-2018 365 363.05

46 Data Collection: 
4000

9.46 8602800-501 4500,FULL,NUM,B/C,E
XP MEMORY

00S0724772 01-MAR-2017 28-FEB-2018 365 363.05

47 Data Collection: 
4000

9.47 8602800-501 4500,FULL,NUM,B/C,E
XP MEMORY

00S0724770 01-MAR-2017 28-FEB-2018 365 363.05

48 Data Collection: 
4000

9.48 8602800-501 4500,FULL,NUM,B/C,E
XP MEMORY

00S0724768 01-MAR-2017 28-FEB-2018 365 363.05

49 Data Collection: 
4000

9.49 8602800-501 4500,FULL,NUM,B/C,E
XP MEMORY

00S0724764 01-MAR-2017 28-FEB-2018 365 363.05

50 Data Collection: 
4000

9.50 8602800-501 4500,FULL,NUM,B/C,E
XP MEMORY

00S0724763 01-MAR-2017 28-FEB-2018 365 363.05

51 Data Collection: 
4000

9.51 8602800-501 4500,FULL,NUM,B/C,E
XP MEMORY

00S0724761 01-MAR-2017 28-FEB-2018 365 363.05

52 Data Collection: 
4000

9.52 8602800-501 4500,FULL,NUM,B/C,E
XP MEMORY

00S0724760 01-MAR-2017 28-FEB-2018 365 363.05
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Line Product Category
Kronos
Sub #

Product
Number Product Name

Serial
Number Start Date End Date Days Price

53 Data Collection: 
4000

9.53 8602800-501 4500,FULL,NUM,B/C,E
XP MEMORY

00S0724759 01-MAR-2017 28-FEB-2018 365 363.05

54 Data Collection: 
4000

9.54 8602800-501 4500,FULL,NUM,B/C,E
XP MEMORY

00S0724753 01-MAR-2017 28-FEB-2018 365 363.05

55 Data Collection: 
4000

9.55 8602800-501 4500,FULL,NUM,B/C,E
XP MEMORY

00EL100073 01-MAR-2017 28-FEB-2018 365 363.05

56 Data Collection: 
4000

9.56 8602800-501 4500,FULL,NUM,B/C,E
XP MEMORY

00EL100052 01-MAR-2017 28-FEB-2018 365 363.05

57 Data Collection: 
4000

9.57 8602800-501 4500,FULL,NUM,B/C,E
XP MEMORY

00EL098999 01-MAR-2017 28-FEB-2018 365 363.05

58 Data Collection: 
4000

9.58 8602800-501 4500,FULL,NUM,B/C,E
XP MEMORY

00JC317685 01-MAR-2017 28-FEB-2018 365 363.05

59 Data Collection: 
4000

9.59 8602800-501 4500,FULL,NUM,B/C,E
XP MEMORY

00EL098920 01-MAR-2017 28-FEB-2018 365 363.05

60 Data Collection: 
4000

9.60 8602800-501 4500,FULL,NUM,B/C,E
XP MEMORY

00EL098911 01-MAR-2017 28-FEB-2018 365 363.05

61 Data Collection: 
4000

9.61 8602800-501 4500,FULL,NUM,B/C,E
XP MEMORY

00EL097054 01-MAR-2017 28-FEB-2018 365 363.05

62 Data Collection: 
4000

9.62 8602800-501 4500,FULL,NUM,B/C,E
XP MEMORY

00EL097053 01-MAR-2017 28-FEB-2018 365 363.05

63 Data Collection: 
4000

9.63 8602800-501 4500,FULL,NUM,B/C,E
XP MEMORY

00EL096615 01-MAR-2017 28-FEB-2018 365 363.05

64 Data Collection: 
4000

9.64 8602800-501 4500,FULL,NUM,B/C,E
XP MEMORY

00EL095950 01-MAR-2017 28-FEB-2018 365 363.05

65 Data Collection: 
4000

9.65 8602800-501 4500,FULL,NUM,B/C,E
XP MEMORY

00EL092919 01-MAR-2017 28-FEB-2018 365 363.05

66 Data Collection: 
4000

9.66 8602800-501 4500,FULL,NUM,B/C,E
XP MEMORY

00EL091975 01-MAR-2017 28-FEB-2018 365 363.05

67 Data Collection: 
4000

9.67 8602800-501 4500,FULL,NUM,B/C,E
XP MEMORY

00EL091935 01-MAR-2017 28-FEB-2018 365 363.05

68 Data Collection: 
4000

9.68 8602800-501 4500,FULL,NUM,B/C,E
XP MEMORY

00EL091934 01-MAR-2017 28-FEB-2018 365 363.05

69 Data Collection: 
4000

9.69 8602800-501 4500,FULL,NUM,B/C,E
XP MEMORY

00EL091933 01-MAR-2017 28-FEB-2018 365 363.05

70 Data Collection: 
4000

9.70 8602800-501 4500,FULL,NUM,B/C,E
XP MEMORY

00EL091931 01-MAR-2017 28-FEB-2018 365 363.05

71 Data Collection: 
4000

9.71 8602800-501 4500,FULL,NUM,B/C,E
XP MEMORY

00EL091930 01-MAR-2017 28-FEB-2018 365 363.05

72 Data Collection: 
4000

9.72 8602800-501 4500,FULL,NUM,B/C,E
XP MEMORY

00EL091904 01-MAR-2017 28-FEB-2018 365 363.05

73 Data Collection: 
4000

9.73 8602800-501 4500,FULL,NUM,B/C,E
XP MEMORY

00EL091903 01-MAR-2017 28-FEB-2018 365 363.05

74 Data Collection: 
4000

9.74 8602800-501 4500,FULL,NUM,B/C,E
XP MEMORY

00EL090072 01-MAR-2017 28-FEB-2018 365 363.05

75 Data Collection: 
4000

9.75 8602800-501 4500,FULL,NUM,B/C,E
XP MEMORY

00S1726065 01-MAR-2017 28-FEB-2018 365 363.05

76 Data Collection: 
4000

9.76 8602800-501 4500,FULL,NUM,B/C,E
XP MEMORY

00S1726062 01-MAR-2017 28-FEB-2018 365 363.05

77 Data Collection: 
4000

9.77 8602800-501 4500,FULL,NUM,B/C,E
XP MEMORY

00S1726061 01-MAR-2017 28-FEB-2018 365 363.05

78 Data Collection: 
4000

9.78 8602800-501 4500,FULL,NUM,B/C,E
XP MEMORY

00S1726049 01-MAR-2017 28-FEB-2018 365 363.05

79 Data Collection: 
4000

9.79 8602800-501 4500,FULL,NUM,B/C,E
XP MEMORY

00S1726048 01-MAR-2017 28-FEB-2018 365 363.05

80 Data Collection: 
4000

9.80 8602800-501 4500,FULL,NUM,B/C,E
XP MEMORY

00S1724941 01-MAR-2017 28-FEB-2018 365 363.05

81 Data Collection: 
4000

9.81 8602800-501 4500,FULL,NUM,B/C,E
XP MEMORY

00S1724938 01-MAR-2017 28-FEB-2018 365 363.05

82 Data Collection: 
4000

9.82 8602800-501 4500,FULL,NUM,B/C,E
XP MEMORY

00S1724936 01-MAR-2017 28-FEB-2018 365 363.05

83 Data Collection: 
4000

9.83 8602800-501 4500,FULL,NUM,B/C,E
XP MEMORY

00S1724881 01-MAR-2017 28-FEB-2018 365 363.05

84 Data Collection: 
4000

9.84 8602800-501 4500,FULL,NUM,B/C,E
XP MEMORY

00S1724865 01-MAR-2017 28-FEB-2018 365 363.05
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Line Product Category
Kronos
Sub #

Product
Number Product Name

Serial
Number Start Date End Date Days Price

85 Data Collection: 
4000

9.85 8602800-501 4500,FULL,NUM,B/C,E
XP MEMORY

00S1724861 01-MAR-2017 28-FEB-2018 365 363.05

86 Data Collection: 
4000

9.86 8602800-501 4500,FULL,NUM,B/C,E
XP MEMORY

00S1724822 01-MAR-2017 28-FEB-2018 365 363.05

87 Data Collection: 
4000

9.87 8602800-501 4500,FULL,NUM,B/C,E
XP MEMORY

00S1718936 01-MAR-2017 28-FEB-2018 365 363.05

88 Data Collection: 
4000

9.88 8602800-501 4500,FULL,NUM,B/C,E
XP MEMORY

00S1718869 01-MAR-2017 28-FEB-2018 365 363.05

89 Data Collection: 
4000

9.89 8602800-501 4500,FULL,NUM,B/C,E
XP MEMORY

00S0724776 01-MAR-2017 28-FEB-2018 365 363.05

90 Data Collection: 
4000

9.90 8602800-501 4500,FULL,NUM,B/C,E
XP MEMORY

00S0724762 01-MAR-2017 28-FEB-2018 365 363.05

91 Data Collection: 
4000

9.91 8602800-501 4500,FULL,NUM,B/C,E
XP MEMORY

00EL100064 01-MAR-2017 28-FEB-2018 365 363.05

92 Data Collection: 
4000

9.92 8602800-501 4500,FULL,NUM,B/C,E
XP MEMORY

00EL100004 01-MAR-2017 28-FEB-2018 365 363.05

93 Data Collection: 
4000

9.93 8602800-501 4500,FULL,NUM,B/C,E
XP MEMORY

00EL095846 01-MAR-2017 28-FEB-2018 365 363.05

94 Data Collection: 
4000

9.94 8602800-501 4500,FULL,NUM,B/C,E
XP MEMORY

00EL092916 01-MAR-2017 28-FEB-2018 365 363.05

95 Data Collection: 
4000

9.95 8602800-501 4500,FULL,NUM,B/C,E
XP MEMORY

00JC039607 01-MAR-2017 28-FEB-2018 365 363.05

96 Data Collection: 
4000

9.96 8602800-501 4500,FULL,NUM,B/C,E
XP MEMORY

00JC039410 01-MAR-2017 28-FEB-2018 365 363.05

97 Data Collection: 
4000

9.97 8602800-501 4500,FULL,NUM,B/C,E
XP MEMORY

00JC009834 01-MAR-2017 28-FEB-2018 365 363.05

98 Data Collection: 
4000

9.98 8602800-501 4500,FULL,NUM,B/C,E
XP MEMORY

00JC044579 01-MAR-2017 28-FEB-2018 365 363.05

99 Data Collection: 
4000

9.99 8602800-501 4500,FULL,NUM,B/C,E
XP MEMORY

00JC123805 01-MAR-2017 28-FEB-2018 365 363.05

100 Data Collection: 
4000

9.100 8602800-501 4500,FULL,NUM,B/C,E
XP MEMORY

00JC124587 01-MAR-2017 28-FEB-2018 365 363.05

101 Data Collection: 
4000

9.101 8602800-501 4500,FULL,NUM,B/C,E
XP MEMORY

00JC125144 01-MAR-2017 28-FEB-2018 365 363.05

102 Data Collection: 
4000

9.102 8602800-501 4500,FULL,NUM,B/C,E
XP MEMORY

00JC026279 01-MAR-2017 28-FEB-2018 365 363.05

103 Data Collection: 
4000

9.103 8602800-501 4500,FULL,NUM,B/C,E
XP MEMORY

00JC362384 01-MAR-2017 28-FEB-2018 365 363.05

104 Data Collection: 
4000

9.104 8602800-501 4500,FULL,NUM,B/C,E
XP MEMORY

00JC366053 01-MAR-2017 28-FEB-2018 365 363.05

105 Data Collection: 
4000

9.105 8602800-501 4500,FULL,NUM,B/C,E
XP MEMORY

00JC485459 01-MAR-2017 28-FEB-2018 365 363.05

106 Data Collection: 
4000

9.106 8602800-501 4500,FULL,NUM,B/C,E
XP MEMORY

00JC485160 01-MAR-2017 28-FEB-2018 365 363.05

107 Data Collection: 
4000

9.107 8602800-501 4500,FULL,NUM,B/C,E
XP MEMORY

00JC485118 01-MAR-2017 28-FEB-2018 365 363.05

108 Data Collection: 
4000

9.108 8602800-501 4500,FULL,NUM,B/C,E
XP MEMORY

00JC485463 01-MAR-2017 28-FEB-2018 365 363.05

109 Data Collection: 
4000

9.109 8602800-501 4500,FULL,NUM,B/C,E
XP MEMORY

00JC490420 01-MAR-2017 28-FEB-2018 365 363.05

110 Data Collection: 
4000

9.110 8602800-501 4500,FULL,NUM,B/C,E
XP MEMORY

00JC485221 01-MAR-2017 28-FEB-2018 365 363.05

Subtotal
Equipment Support Services $39,935.50
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Currency:  USD

Report Type:  Renewal
Customer:  COUNTY OF SANTA CLARA
Solution ID:  6043545
Contract Number:  1024875 R08-OCT-16
Date:  14-DEC-2016
Prepared by:  Yolanda Abram / US West3

Bill To: COUNTY OF SANTA CLARA
70 WEST HEDDING ST EAST WING, 2ND FLOOR
SAN JOSE CA 95110
UNITED STATES

Ship To: COUNTY OF SANTA CLARA-DEPT OF HEALTH
SRVCS
2325 ENBORG LANE  SUITE 320
SAN JOSE CA 95128
UNITED STATES

Contact:  HILSON CHUA
Email:  hilson.chua@fin.sccgov.org

EQUIPMENT SUPPORT SERVICES DETAIL

Line Product Category
Kronos
Sub #

Product
Number Product Name

Serial
Number Start Date End Date Days Price

Depot Exchange Support Service
1 Data Collection: 

4000
13.1 8602800-501 4500,FULL,NUM,B/C,E

XP MEMORY
90EL090335 01-MAR-2017 28-FEB-2018 365 363.12

2 Data Collection: 
4000

13.2 8602800-501 4500,FULL,NUM,B/C,E
XP MEMORY

00EL096983 01-MAR-2017 28-FEB-2018 365 363.12

3 Data Collection: 
4000

13.3 8602800-501 4500,FULL,NUM,B/C,E
XP MEMORY

00EL091852 01-MAR-2017 28-FEB-2018 365 363.12

4 Data Collection: 
4000

13.4 8602800-501 4500,FULL,NUM,B/C,E
XP MEMORY

00EL091159 01-MAR-2017 28-FEB-2018 365 363.12

5 Data Collection: 
4000

13.5 8602800-501 4500,FULL,NUM,B/C,E
XP MEMORY

00EL091128 01-MAR-2017 28-FEB-2018 365 363.12

6 Data Collection: 
4000

13.6 8602800-501 4500,FULL,NUM,B/C,E
XP MEMORY

00EL090474 01-MAR-2017 28-FEB-2018 365 363.12

7 Data Collection: 
4000

13.7 8602800-501 4500,FULL,NUM,B/C,E
XP MEMORY

00EL090453 01-MAR-2017 28-FEB-2018 365 363.12

8 Data Collection: 
4000

13.8 8602800-501 4500,FULL,NUM,B/C,E
XP MEMORY

00EL090361 01-MAR-2017 28-FEB-2018 365 363.12

9 Data Collection: 
4000

13.9 8602800-501 4500,FULL,NUM,B/C,E
XP MEMORY

00EL090333 01-MAR-2017 28-FEB-2018 365 363.12

10 Data Collection: 
4000

13.10 8602800-501 4500,FULL,NUM,B/C,E
XP MEMORY

00EL090280 01-MAR-2017 28-FEB-2018 365 363.12

11 Data Collection: 
4000

13.11 8602800-501 4500,FULL,NUM,B/C,E
XP MEMORY

00EL090274 01-MAR-2017 28-FEB-2018 365 363.12

12 Data Collection: 
4000

13.12 8602800-501 4500,FULL,NUM,B/C,E
XP MEMORY

00EL090013 01-MAR-2017 28-FEB-2018 365 363.12

13 Data Collection: 
4000

13.13 8602800-501 4500,FULL,NUM,B/C,E
XP MEMORY

00EL090012 01-MAR-2017 28-FEB-2018 365 363.12

14 Data Collection: 
4000

13.14 8602800-501 4500,FULL,NUM,B/C,E
XP MEMORY

00EL090011 01-MAR-2017 28-FEB-2018 365 363.12

15 Data Collection: 
4000

13.15 8602800-501 4500,FULL,NUM,B/C,E
XP MEMORY

00EL085583 01-MAR-2017 28-FEB-2018 365 363.12

16 Data Collection: 
4000

13.16 8602800-501 4500,FULL,NUM,B/C,E
XP MEMORY

00S1724819 01-MAR-2017 28-FEB-2018 365 363.11

17 Data Collection: 
4000

13.17 8602800-501 4500,FULL,NUM,B/C,E
XP MEMORY

00S1718898 01-MAR-2017 28-FEB-2018 365 363.11

18 Data Collection: 
4000

13.18 8602800-501 4500,FULL,NUM,B/C,E
XP MEMORY

00EL100109 01-MAR-2017 28-FEB-2018 365 363.11

19 Data Collection: 
4000

13.19 8602800-501 4500,FULL,NUM,B/C,E
XP MEMORY

00EL100081 01-MAR-2017 28-FEB-2018 365 363.11

20 Data Collection: 
4000

13.20 8602800-501 4500,FULL,NUM,B/C,E
XP MEMORY

00EL098956 01-MAR-2017 28-FEB-2018 365 363.11

DocuSign Envelope ID: F75BA8DA-3B9E-4FB6-B370-18CA2C78B5B0
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Line Product Category
Kronos
Sub #

Product
Number Product Name

Serial
Number Start Date End Date Days Price

21 Data Collection: 
4000

13.21 8602800-501 4500,FULL,NUM,B/C,E
XP MEMORY

00EL098949 01-MAR-2017 28-FEB-2018 365 363.11

22 Data Collection: 
4000

13.22 8602800-501 4500,FULL,NUM,B/C,E
XP MEMORY

00EL097042 01-MAR-2017 28-FEB-2018 365 363.11

23 Data Collection: 
4000

13.23 8602800-501 4500,FULL,NUM,B/C,E
XP MEMORY

00EL097019 01-MAR-2017 28-FEB-2018 365 363.11

24 Data Collection: 
4000

13.24 8602800-501 4500,FULL,NUM,B/C,E
XP MEMORY

00EL095971 01-MAR-2017 28-FEB-2018 365 363.11

25 Data Collection: 
4000

13.25 8602800-501 4500,FULL,NUM,B/C,E
XP MEMORY

00EL095847 01-MAR-2017 28-FEB-2018 365 363.11

26 Data Collection: 
4000

13.26 8602800-501 4500,FULL,NUM,B/C,E
XP MEMORY

00EL092911 01-MAR-2017 28-FEB-2018 365 363.11

27 Data Collection: 
4000

13.27 8602800-501 4500,FULL,NUM,B/C,E
XP MEMORY

00EL092903 01-MAR-2017 28-FEB-2018 365 363.11

28 Data Collection: 
4000

13.28 8602800-501 4500,FULL,NUM,B/C,E
XP MEMORY

00EL092827 01-MAR-2017 28-FEB-2018 365 363.11

29 Data Collection: 
4000

13.29 8602800-501 4500,FULL,NUM,B/C,E
XP MEMORY

00EL092771 01-MAR-2017 28-FEB-2018 365 363.11

30 Data Collection: 
4000

13.30 8602800-501 4500,FULL,NUM,B/C,E
XP MEMORY

00EL092722 01-MAR-2017 28-FEB-2018 365 363.11

31 Data Collection: 
4000

13.31 8602800-501 4500,FULL,NUM,B/C,E
XP MEMORY

00JC008212 01-MAR-2017 28-FEB-2018 365 362.07

32 Data Collection: 
4000

13.32 8602800-501 4500,FULL,NUM,B/C,E
XP MEMORY

00JC039288 01-MAR-2017 28-FEB-2018 365 362.08

33 Data Collection: 
4000

13.33 8602800-501 4500,FULL,NUM,B/C,E
XP MEMORY

00JC273793 01-MAR-2017 28-FEB-2018 365 363.12

34 Data Collection: 
4000

13.34 8602800-501 4500,FULL,NUM,B/C,E
XP MEMORY

00JC485236 01-MAR-2017 28-FEB-2018 365 363.12

Subtotal
Equipment Support Services $12,343.84

DocuSign Envelope ID: F75BA8DA-3B9E-4FB6-B370-18CA2C78B5B0
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Currency:  USD

Report Type:  Renewal
Customer:  COUNTY OF SANTA CLARA
Solution ID:  6043545
Contract Number:  1024875 R08-OCT-16
Date:  14-DEC-2016
Prepared by:  Yolanda Abram / US West3

Bill To: COUNTY OF SANTA CLARA
70 WEST HEDDING ST EAST WING, 2ND FLOOR
SAN JOSE CA 95110
UNITED STATES

Ship To: SANTA CLARA VALLEY MEDICAL CENTER
751 S BASCOM AVENUE
SAN JOSE CA 95128
UNITED STATES

Contact:  HILSON CHUA
Email:  hilson.chua@fin.sccgov.org

EQUIPMENT SUPPORT SERVICES DETAIL

Line Product Category
Kronos
Sub #

Product
Number Product Name

Serial
Number Start Date End Date Days Price

Depot Exchange Support Service
1 Data Collection: 

InTouch
20.1 8609000-018 KRONOS INTOUCH 

9000 
H2,STANDARD,KR 
B/C

00JC274756 01-MAR-2017 28-FEB-2018 365 321.43

2 Data Collection: 
InTouch

20.2 8609000-018 KRONOS INTOUCH 
9000 
H2,STANDARD,KR 
B/C

00JC274755 01-MAR-2017 28-FEB-2018 365 321.43

3 Data Collection: 
InTouch

20.3 8609000-018 KRONOS INTOUCH 
9000 
H2,STANDARD,KR 
B/C

00JC274754 01-MAR-2017 28-FEB-2018 365 321.43

4 Data Collection: 
InTouch

20.4 8609000-018 KRONOS INTOUCH 
9000 
H2,STANDARD,KR 
B/C

00JC274753 01-MAR-2017 28-FEB-2018 365 321.43

5 Data Collection: 
InTouch

20.5 8609000-018 KRONOS INTOUCH 
9000 
H2,STANDARD,KR 
B/C

00JC274752 01-MAR-2017 28-FEB-2018 365 321.43

6 Data Collection: 
InTouch

20.6 8609000-018 KRONOS INTOUCH 
9000 
H2,STANDARD,KR 
B/C

00JC274751 01-MAR-2017 28-FEB-2018 365 321.43

7 Data Collection: 
InTouch

20.7 8609000-018 KRONOS INTOUCH 
9000 
H2,STANDARD,KR 
B/C

00JC274750 01-MAR-2017 28-FEB-2018 365 321.43

8 Data Collection: 
InTouch

20.8 8609000-018 KRONOS INTOUCH 
9000 
H2,STANDARD,KR 
B/C

00JC274749 01-MAR-2017 28-FEB-2018 365 321.43

9 Data Collection: 
InTouch

20.9 8609000-018 KRONOS INTOUCH 
9000 
H2,STANDARD,KR 
B/C

00JC274748 01-MAR-2017 28-FEB-2018 365 321.43

10 Data Collection: 
InTouch

20.10 8609000-018 KRONOS INTOUCH 
9000 
H2,STANDARD,KR 
B/C

00JC274746 01-MAR-2017 28-FEB-2018 365 321.43

DocuSign Envelope ID: F75BA8DA-3B9E-4FB6-B370-18CA2C78B5B0
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Line Product Category
Kronos
Sub #

Product
Number Product Name

Serial
Number Start Date End Date Days Price

11 Data Collection: 
InTouch

20.11 8609000-018 KRONOS INTOUCH 
9000 
H2,STANDARD,KR 
B/C

00JC274744 01-MAR-2017 28-FEB-2018 365 321.43

12 Data Collection: 
InTouch

20.12 8609000-018 KRONOS INTOUCH 
9000 
H2,STANDARD,KR 
B/C

00JC274733 01-MAR-2017 28-FEB-2018 365 321.43

13 Data Collection: 
InTouch

20.13 8609000-018 KRONOS INTOUCH 
9000 
H2,STANDARD,KR 
B/C

00JC274730 01-MAR-2017 28-FEB-2018 365 321.43

14 Data Collection: 
InTouch

20.14 8609000-018 KRONOS INTOUCH 
9000 
H2,STANDARD,KR 
B/C

00JC274729 01-MAR-2017 28-FEB-2018 365 321.43

15 Data Collection: 
InTouch

20.15 8609000-018 KRONOS INTOUCH 
9000 
H2,STANDARD,KR 
B/C

00JC274728 01-MAR-2017 28-FEB-2018 365 321.43

16 Data Collection: 
InTouch

20.16 8609000-018 KRONOS INTOUCH 
9000 
H2,STANDARD,KR 
B/C

00JC274699 01-MAR-2017 28-FEB-2018 365 321.43

17 Data Collection: 
InTouch

20.17 8609000-018 KRONOS INTOUCH 
9000 
H2,STANDARD,KR 
B/C

00JC274698 01-MAR-2017 28-FEB-2018 365 321.43

18 Data Collection: 
InTouch

20.18 8609000-018 KRONOS INTOUCH 
9000 
H2,STANDARD,KR 
B/C

00JC274696 01-MAR-2017 28-FEB-2018 365 321.43

19 Data Collection: 
InTouch

20.19 8609000-018 KRONOS INTOUCH 
9000 
H2,STANDARD,KR 
B/C

00JC274693 01-MAR-2017 28-FEB-2018 365 321.43

20 Data Collection: 
InTouch

20.20 8609000-018 KRONOS INTOUCH 
9000 
H2,STANDARD,KR 
B/C

00JC274691 01-MAR-2017 28-FEB-2018 365 321.43

21 Data Collection: 
InTouch

20.21 8609000-018 KRONOS INTOUCH 
9000 
H2,STANDARD,KR 
B/C

00JC274690 01-MAR-2017 28-FEB-2018 365 321.43

22 Data Collection: 
InTouch

20.22 8609000-018 KRONOS INTOUCH 
9000 
H2,STANDARD,KR 
B/C

00JC274688 01-MAR-2017 28-FEB-2018 365 321.43

23 Data Collection: 
InTouch

20.23 8609000-018 KRONOS INTOUCH 
9000 
H2,STANDARD,KR 
B/C

00JC274687 01-MAR-2017 28-FEB-2018 365 321.43

24 Data Collection: 
InTouch

20.24 8609000-018 KRONOS INTOUCH 
9000 
H2,STANDARD,KR 
B/C

00JC274684 01-MAR-2017 28-FEB-2018 365 321.43

25 Data Collection: 
InTouch

20.25 8609000-018 KRONOS INTOUCH 
9000 
H2,STANDARD,KR 
B/C

00JC274452 01-MAR-2017 28-FEB-2018 365 321.43

26 Data Collection: 
InTouch

20.26 8609000-018 KRONOS INTOUCH 
9000 
H2,STANDARD,KR 
B/C

00JC274441 01-MAR-2017 28-FEB-2018 365 321.43

DocuSign Envelope ID: F75BA8DA-3B9E-4FB6-B370-18CA2C78B5B0
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Line Product Category
Kronos
Sub #

Product
Number Product Name

Serial
Number Start Date End Date Days Price

27 Data Collection: 
InTouch

20.27 8609000-018 KRONOS INTOUCH 
9000 
H2,STANDARD,KR 
B/C

00JC274439 01-MAR-2017 28-FEB-2018 365 321.43

28 Data Collection: 
InTouch

20.28 8609000-018 KRONOS INTOUCH 
9000 
H2,STANDARD,KR 
B/C

00JC274686 01-MAR-2017 28-FEB-2018 365 321.43

29 Data Collection: 
InTouch

20.29 8609000-018 KRONOS INTOUCH 
9000 
H2,STANDARD,KR 
B/C

00JC274430 01-MAR-2017 28-FEB-2018 365 321.43

30 Data Collection: 
InTouch

20.30 8609000-018 KRONOS INTOUCH 
9000 
H2,STANDARD,KR 
B/C

00JC274425 01-MAR-2017 28-FEB-2018 365 321.43

31 Data Collection: 
InTouch

20.31 8609000-018 KRONOS INTOUCH 
9000 
H2,STANDARD,KR 
B/C

00JC274424 01-MAR-2017 28-FEB-2018 365 321.43

32 Data Collection: 
InTouch

20.32 8609000-018 KRONOS INTOUCH 
9000 
H2,STANDARD,KR 
B/C

00JC274423 01-MAR-2017 28-FEB-2018 365 321.43

33 Data Collection: 
InTouch

20.33 8609000-018 KRONOS INTOUCH 
9000 
H2,STANDARD,KR 
B/C

00JC274422 01-MAR-2017 28-FEB-2018 365 321.43

34 Data Collection: 
InTouch

20.34 8609000-018 KRONOS INTOUCH 
9000 
H2,STANDARD,KR 
B/C

00JC274417 01-MAR-2017 28-FEB-2018 365 321.43

35 Data Collection: 
InTouch

20.35 8609000-018 KRONOS INTOUCH 
9000 
H2,STANDARD,KR 
B/C

00JC274414 01-MAR-2017 28-FEB-2018 365 321.43

36 Data Collection: 
InTouch

20.36 8609000-018 KRONOS INTOUCH 
9000 
H2,STANDARD,KR 
B/C

00JC274367 01-MAR-2017 28-FEB-2018 365 321.43

37 Data Collection: 
InTouch

20.37 8609000-018 KRONOS INTOUCH 
9000 
H2,STANDARD,KR 
B/C

00JC274364 01-MAR-2017 28-FEB-2018 365 321.43

38 Data Collection: 
InTouch

20.38 8609000-018 KRONOS INTOUCH 
9000 
H2,STANDARD,KR 
B/C

00JC274349 01-MAR-2017 28-FEB-2018 365 321.43

39 Data Collection: 
InTouch

20.39 8609000-018 KRONOS INTOUCH 
9000 
H2,STANDARD,KR 
B/C

00JC274219 01-MAR-2017 28-FEB-2018 365 321.43

40 Data Collection: 
InTouch

20.40 8609000-018 KRONOS INTOUCH 
9000 
H2,STANDARD,KR 
B/C

00JC274139 01-MAR-2017 28-FEB-2018 365 321.43

41 Data Collection: 
InTouch

20.41 8609000-018 KRONOS INTOUCH 
9000 
H2,STANDARD,KR 
B/C

00JC267179 01-MAR-2017 28-FEB-2018 365 321.43

42 Data Collection: 
InTouch

20.42 8609000-018 KRONOS INTOUCH 
9000 
H2,STANDARD,KR 
B/C

00JC266455 01-MAR-2017 28-FEB-2018 365 321.43

DocuSign Envelope ID: F75BA8DA-3B9E-4FB6-B370-18CA2C78B5B0
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Line Product Category
Kronos
Sub #

Product
Number Product Name

Serial
Number Start Date End Date Days Price

43 Data Collection: 
InTouch

20.43 8609000-018 KRONOS INTOUCH 
9000 
H2,STANDARD,KR 
B/C

00JC266153 01-MAR-2017 28-FEB-2018 365 321.43

44 Data Collection: 
InTouch

20.44 8609000-018 KRONOS INTOUCH 
9000 
H2,STANDARD,KR 
B/C

00JC274757 01-MAR-2017 28-FEB-2018 365 321.43

45 Data Collection: 
InTouch

20.45 8609000-018 KRONOS INTOUCH 
9000 
H2,STANDARD,KR 
B/C

00JC274939 01-MAR-2017 28-FEB-2018 365 321.43

46 Data Collection: 
InTouch

20.46 8609000-018 KRONOS INTOUCH 
9000 
H2,STANDARD,KR 
B/C

00JC274938 01-MAR-2017 28-FEB-2018 365 321.43

47 Data Collection: 
InTouch

20.47 8609000-018 KRONOS INTOUCH 
9000 
H2,STANDARD,KR 
B/C

00JC274936 01-MAR-2017 28-FEB-2018 365 321.43

48 Data Collection: 
InTouch

20.48 8609000-018 KRONOS INTOUCH 
9000 
H2,STANDARD,KR 
B/C

00JC274918 01-MAR-2017 28-FEB-2018 365 321.43

49 Data Collection: 
InTouch

20.49 8609000-018 KRONOS INTOUCH 
9000 
H2,STANDARD,KR 
B/C

00JC274917 01-MAR-2017 28-FEB-2018 365 321.43

50 Data Collection: 
InTouch

20.50 8609000-018 KRONOS INTOUCH 
9000 
H2,STANDARD,KR 
B/C

00JC274859 01-MAR-2017 28-FEB-2018 365 321.43

51 Data Collection: 
InTouch

20.51 8609000-018 KRONOS INTOUCH 
9000 
H2,STANDARD,KR 
B/C

00JC274845 01-MAR-2017 28-FEB-2018 365 321.43

52 Data Collection: 
InTouch

20.52 8609000-018 KRONOS INTOUCH 
9000 
H2,STANDARD,KR 
B/C

00JC274836 01-MAR-2017 28-FEB-2018 365 321.43

53 Data Collection: 
InTouch

20.53 8609000-018 KRONOS INTOUCH 
9000 
H2,STANDARD,KR 
B/C

00JC274829 01-MAR-2017 28-FEB-2018 365 321.43

54 Data Collection: 
InTouch

20.54 8609000-018 KRONOS INTOUCH 
9000 
H2,STANDARD,KR 
B/C

00JC274823 01-MAR-2017 28-FEB-2018 365 321.43

55 Data Collection: 
InTouch

20.55 8609000-018 KRONOS INTOUCH 
9000 
H2,STANDARD,KR 
B/C

00JC274821 01-MAR-2017 28-FEB-2018 365 321.43

56 Data Collection: 
InTouch

20.56 8609000-018 KRONOS INTOUCH 
9000 
H2,STANDARD,KR 
B/C

00JC274820 01-MAR-2017 28-FEB-2018 365 321.43

57 Data Collection: 
InTouch

20.57 8609000-018 KRONOS INTOUCH 
9000 
H2,STANDARD,KR 
B/C

00JC274802 01-MAR-2017 28-FEB-2018 365 321.43

58 Data Collection: 
InTouch

20.58 8609000-018 KRONOS INTOUCH 
9000 
H2,STANDARD,KR 
B/C

00JC274801 01-MAR-2017 28-FEB-2018 365 321.43
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Line Product Category
Kronos
Sub #

Product
Number Product Name

Serial
Number Start Date End Date Days Price

59 Data Collection: 
InTouch

20.59 8609000-018 KRONOS INTOUCH 
9000 
H2,STANDARD,KR 
B/C

00JC274798 01-MAR-2017 28-FEB-2018 365 321.43

60 Data Collection: 
InTouch

20.60 8609000-018 KRONOS INTOUCH 
9000 
H2,STANDARD,KR 
B/C

00JC274796 01-MAR-2017 28-FEB-2018 365 321.43

61 Data Collection: 
InTouch

20.61 8609000-018 KRONOS INTOUCH 
9000 
H2,STANDARD,KR 
B/C

00JC274794 01-MAR-2017 28-FEB-2018 365 321.43

62 Data Collection: 
InTouch

20.62 8609000-018 KRONOS INTOUCH 
9000 
H2,STANDARD,KR 
B/C

00JC274780 01-MAR-2017 28-FEB-2018 365 321.43

63 Data Collection: 
InTouch

20.63 8609000-018 KRONOS INTOUCH 
9000 
H2,STANDARD,KR 
B/C

00JC274764 01-MAR-2017 28-FEB-2018 365 321.43

Subtotal
Equipment Support Services $20,250.09

DocuSign Envelope ID: F75BA8DA-3B9E-4FB6-B370-18CA2C78B5B0
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Currency:  USD

Report Type:  Renewal
Customer:  COUNTY OF SANTA CLARA
Solution ID:  6043545
Contract Number:  1024875 R08-OCT-16
Date:  14-DEC-2016
Prepared by:  Yolanda Abram / US West3

Bill To: COUNTY OF SANTA CLARA
70 WEST HEDDING ST EAST WING, 2ND FLOOR
SAN JOSE CA 95110
UNITED STATES

Ship To: COUNTY OF SANTA CLARA PROBATION DEPT
2314 N FIRST STREET
SAN JOSE CA 95131
UNITED STATES

Contact:  HILSON CHUA
Email:  hilson.chua@fin.sccgov.org

EQUIPMENT SUPPORT SERVICES DETAIL

Line Product Category
Kronos
Sub #

Product
Number Product Name

Serial
Number Start Date End Date Days Price

Depot Exchange Support Service
1 Data Collection: 

4000
14.1 8602800-001 4500,FULL,NUM,B/C 00S1703441 01-MAR-2017 28-FEB-2018 365 343.74

2 Data Collection: 
4000

14.2 8602800-001 4500,FULL,NUM,B/C 00EL070148 01-MAR-2017 28-FEB-2018 365 343.74

3 Data Collection: 
4000

14.3 8602800-001 4500,FULL,NUM,B/C 00EL070142 01-MAR-2017 28-FEB-2018 365 343.74

4 Data Collection: 
4000

14.4 8602800-001 4500,FULL,NUM,B/C 00EL069969 01-MAR-2017 28-FEB-2018 365 343.74

5 Data Collection: 
4000

14.5 8602800-001 4500,FULL,NUM,B/C 00EL069513 01-MAR-2017 28-FEB-2018 365 343.74

6 Data Collection: 
4000

14.6 8602800-001 4500,FULL,NUM,B/C 00EL069303 01-MAR-2017 28-FEB-2018 365 343.74

7 Data Collection: 
4000

14.7 8602800-001 4500,FULL,NUM,B/C 00EL069258 01-MAR-2017 28-FEB-2018 365 343.74

8 Data Collection: 
4000

14.8 8602800-001 4500,FULL,NUM,B/C 00EL069129 01-MAR-2017 28-FEB-2018 365 343.74

9 Data Collection: 
4000

14.9 8602800-001 4500,FULL,NUM,B/C 00EL069071 01-MAR-2017 28-FEB-2018 365 343.74

10 Data Collection: 
4000

14.10 8602800-001 4500,FULL,NUM,B/C 00EL069051 01-MAR-2017 28-FEB-2018 365 343.74

11 Data Collection: 
4000

14.11 8602800-001 4500,FULL,NUM,B/C 00EL069034 01-MAR-2017 28-FEB-2018 365 343.74

12 Data Collection: 
4000

14.12 8602800-001 4500,FULL,NUM,B/C 00EL069016 01-MAR-2017 28-FEB-2018 365 343.74

13 Data Collection: 
4000

14.13 8602800-001 4500,FULL,NUM,B/C 00EL057234 01-MAR-2017 28-FEB-2018 365 343.74

14 Data Collection: 
4000

14.14 8602800-001 4500,FULL,NUM,B/C 00EL056553 01-MAR-2017 28-FEB-2018 365 343.74

15 Data Collection: 
4000

14.25 8602800-001 4500,FULL,NUM,B/C 00EL077365 01-MAR-2017 28-FEB-2018 365 343.74

16 Data Collection: 
4000

14.15 8602800-501 4500,FULL,NUM,B/C,E
XP MEMORY

00S1720330 01-MAR-2017 28-FEB-2018 365 363.10

17 Data Collection: 
4000

14.16 8602800-501 4500,FULL,NUM,B/C,E
XP MEMORY

00S1720327 01-MAR-2017 28-FEB-2018 365 363.10

18 Data Collection: 
4000

14.17 8602800-501 4500,FULL,NUM,B/C,E
XP MEMORY

00S1720323 01-MAR-2017 28-FEB-2018 365 363.10

19 Data Collection: 
4000

14.18 8602800-501 4500,FULL,NUM,B/C,E
XP MEMORY

00S1720313 01-MAR-2017 28-FEB-2018 365 363.10

20 Data Collection: 
4000

14.19 8602800-501 4500,FULL,NUM,B/C,E
XP MEMORY

00S1715253 01-MAR-2017 28-FEB-2018 365 363.10
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Line Product Category
Kronos
Sub #

Product
Number Product Name

Serial
Number Start Date End Date Days Price

21 Data Collection: 
4000

14.20 8602800-501 4500,FULL,NUM,B/C,E
XP MEMORY

00S1714411 01-MAR-2017 28-FEB-2018 365 363.10

22 Data Collection: 
4000

14.21 8602800-501 4500,FULL,NUM,B/C,E
XP MEMORY

00S1713261 01-MAR-2017 28-FEB-2018 365 363.10

23 Data Collection: 
4000

14.22 8602800-501 4500,FULL,NUM,B/C,E
XP MEMORY

00S1713251 01-MAR-2017 28-FEB-2018 365 363.10

24 Data Collection: 
4000

14.23 8602800-501 4500,FULL,NUM,B/C,E
XP MEMORY

00S1713250 01-MAR-2017 28-FEB-2018 365 363.10

25 Data Collection: 
4000

14.24 8602800-501 4500,FULL,NUM,B/C,E
XP MEMORY

00S0724110 01-MAR-2017 28-FEB-2018 365 363.10

26 Options: 4000 17.1 8602801-001 TOUCH ID FVM,ROHS 01-MAR-2017 28-FEB-2018 365 140.42

27 Options: 4000 17.2 8602801-001 TOUCH ID FVM,ROHS 01-MAR-2017 28-FEB-2018 365 140.42

28 Options: 4000 17.3 8602801-001 TOUCH ID FVM,ROHS 01-MAR-2017 28-FEB-2018 365 140.42

29 Options: 4000 17.4 8602801-001 TOUCH ID FVM,ROHS 01-MAR-2017 28-FEB-2018 365 140.42

30 Options: 4000 17.5 8602801-001 TOUCH ID FVM,ROHS 01-MAR-2017 28-FEB-2018 365 140.42

31 Options: 4000 17.6 8602801-001 TOUCH ID FVM,ROHS 01-MAR-2017 28-FEB-2018 365 140.42

32 Options: 4000 17.7 8602801-001 TOUCH ID FVM,ROHS 01-MAR-2017 28-FEB-2018 365 140.42

33 Options: 4000 17.8 8602801-001 TOUCH ID FVM,ROHS 01-MAR-2017 28-FEB-2018 365 140.42

34 Options: 4000 17.9 8602801-001 TOUCH ID FVM,ROHS 01-MAR-2017 28-FEB-2018 365 140.42

35 Options: 4000 17.10 8602801-001 TOUCH ID FVM,ROHS 01-MAR-2017 28-FEB-2018 365 140.42

36 Options: 4000 17.11 8602801-001 TOUCH ID FVM,ROHS 01-MAR-2017 28-FEB-2018 365 140.42

37 Options: 4000 17.12 8602801-001 TOUCH ID FVM,ROHS 01-MAR-2017 28-FEB-2018 365 140.42

38 Options: 4000 17.13 8602801-001 TOUCH ID FVM,ROHS 01-MAR-2017 28-FEB-2018 365 140.42

39 Options: 4000 17.14 8602801-001 TOUCH ID FVM,ROHS 01-MAR-2017 28-FEB-2018 365 140.42

40 Options: 4000 17.15 8602801-001 TOUCH ID FVM,ROHS 01-MAR-2017 28-FEB-2018 365 140.42

41 Options: 4000 17.16 8602801-001 TOUCH ID FVM,ROHS 01-MAR-2017 28-FEB-2018 365 167.58

42 Options: 4000 17.17 8602801-001 TOUCH ID FVM,ROHS 01-MAR-2017 28-FEB-2018 365 167.58

43 Options: 4000 17.18 8602801-001 TOUCH ID FVM,ROHS 01-MAR-2017 28-FEB-2018 365 167.58

44 Options: 4000 17.19 8602801-001 TOUCH ID FVM,ROHS 01-MAR-2017 28-FEB-2018 365 167.58

45 Options: 4000 17.20 8602801-001 TOUCH ID FVM,ROHS 01-MAR-2017 28-FEB-2018 365 167.58

46 Options: 4000 17.21 8602801-001 TOUCH ID FVM,ROHS 01-MAR-2017 28-FEB-2018 365 167.58

47 Options: 4000 17.22 8602801-001 TOUCH ID FVM,ROHS 01-MAR-2017 28-FEB-2018 365 167.58

48 Options: 4000 17.23 8602801-001 TOUCH ID FVM,ROHS 01-MAR-2017 28-FEB-2018 365 167.58

49 Options: 4000 17.24 8602801-001 TOUCH ID FVM,ROHS 01-MAR-2017 28-FEB-2018 365 167.58

50 Options: 4000 17.25 8602801-001 TOUCH ID FVM,ROHS 01-MAR-2017 28-FEB-2018 365 167.58

Subtotal
Equipment Support Services $12,569.20
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Currency:  USD

Report Type:  Renewal
Customer:  COUNTY OF SANTA CLARA
Solution ID:  6043545
Contract Number:  1024875 R08-OCT-16
Date:  14-DEC-2016
Prepared by:  Yolanda Abram / US West3

Bill To: COUNTY OF SANTA CLARA SUPERIOR COURT OF
CALIFORNIA
191 N. FIRST STREET
SAN JOSE CA 95113
UNITED STATES

Ship To: COUNTY OF SANTA CLARA
1555 BERGER DR, BUILDING 2
2ND FLOOR
SAN JOSE CA 95112
UNITED STATES

Contact:  MARVIN BELL
Email:  MBELL@SCSCOURT.ORG

SOFTWARE SUPPORT SERVICES DETAIL

Line Product Category
Kronos
Sub #

Product
Number Product Name

License 
Count Start Date End Date Days Price

Gold Support Service
1 Software 27.1 8800177-000 WORKFORCE 

EMPLOYEE V8
800 01-MAR-2017 28-FEB-2018 365 4,757.12

2 Software 27.2 8800178-000 WORKFORCE 
MANAGER V8

80 01-MAR-2017 28-FEB-2018 365 3,652.91

Subtotal
Software Support Services $8,410.03
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Currency:  USD

Report Type:  Renewal
Customer:  COUNTY OF SANTA CLARA
Solution ID:  6043545
Contract Number:  1024875 R08-OCT-16
Date:  14-DEC-2016
Prepared by:  Yolanda Abram / US West3

Bill To: SANTA CLARA VALLEY MEDICAL CENTER
751 S BASCOM AVENUE
SAN JOSE CA 95128
UNITED STATES

Ship To: SANTA CLARA VALLEY MEDICAL CENTER
751 S BASCOM AVENUE
SAN JOSE CA 95128
UNITED STATES

Contact:  RICK ANDREWS
Email:  

SOFTWARE SUPPORT SERVICES DETAIL

Line Product Category
Kronos
Sub #

Product
Number Product Name

License 
Count Start Date End Date Days Price

Gold Support Service
1 Software 29.1 8800178-000 WORKFORCE 

MANAGER V8
1,000 01-MAR-2017 28-FEB-2018 365 42,911.14

Subtotal
Software Support Services $42,911.14
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D COUNÎY
SCHO O LS

Prapare . Ach¡ava

Bôrbâr¡ P, Cånavån, Superlntandent of Schoót3
tO2 S. Htckory Avenue. gol Alr. Marytônd 2lol4

Offlca:4IO-838.73OO . www.hcps.or! r f¡¡. 41O-A9Z-241A

Purchosing Deportment
Jeffrey LoPorlo, Supervisor of Purchosing

4 I 0-ó38-4083, jeff . loporto@hcps.org

llovember 18,20f6

coNTRACf Í1¡f-rtR.003 RENEWAT t1
March L8,2OL7 - March f7,201'8

Thls contract renewal is made and entered into this 18th day of November, 2016, by Harford County
Public Schools, 102 South Hickory Avenue, BelAír, Maryland (hereafter referred to as Ownerland Kronos
lncorporated, of 297 Billeríca Rd., Chelmsford, Massachusetts, (hereafter referred to as Contractor).

WHEREAS, Owner and Contractor have entered into an Agreement dated March 18,201^4 (hercafter
referred to as the Contract), for the Contractor to furnish and supply Workforce Management Software in
accordance wíth RFP fl14-JtR-003.

WHEREA$ the original Contract term wÍll expire on March t7,2Ot?;

THERÊFORE, for and in consideration of the mutual promlses to each other, as ín hereinafter set forth, the
parties hereto do mutually agree to renew the Contract as per the conditíons set forth ln the origlnal ContracÇ as
follows:

1. Owner chooses to offer the opt¡on to renew th¡s contract for one (1) year for the time period from
March 18,2017 through March L7,20t8.

2. Pricing structures and related pricíng terms are adjusted as per the updated Exhibit B and the Exhlbft
A updated Kronos Terms and Conditions with the add¡tlon of the additional terms and conditions.

3. All other terms, conditions and provísions of the Contract remain ln effect.
4. there is one additional possible renewal remaining for this Contract.

WHEREAS, the part¡es hereto desire to set the terms of the renewal to wr¡tin$

lN WITNESS WHEREOF, Owner and the Contractor have executed the renewal agreement the day and
year written above,

HARFORD COUÍ{W PUSUC SCHOOTS

Name: c

TítIE: Title: _Sr. V.P., Globalsales_

Date: /t /¿r/tt Date: _11118/t6_
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Fr¡!rü3

KROi|OS TERIS A¡{D COilDmOilt FOR PARnClPAnilG PUaLG A¡EI{C|ES ADilH|STERED By US COtilUXmEg (t020rk3l

KROI'OS TERTS

A pARnClPAnrG PUTUC AGEI|CY ("CUtrOtER"L ¡Y t|GXIXO AX OiDËi FORil Oi PI,TRCHASE OiDEi U¡Tt{ t(ROt{OE
II{CORPORAIEO, AGREEg ïOï}lE APPLICATIOX O; T}tE8ETEffi AllO COilDmOT]s FOß ALL PRODUqTB, SERVTCES AilD
oFFEruilGs sET FORfi Olr SUCH ORDCR FOil (OR PURCITASE ORDERI WIilCH REFEREXCES nlEtE ftRrs 

^¡rD 
COiþmOXs.

SECnOX A GËI{ERÂL ÎERMS As¡D COt{DlTlOilS. Thl¡ Soctlon apply for rll t¡anuctlon¡.

EEGTKIII l: rERnS AilD COÎaDmOil! FOR IOFTWAiE LlCEt3Et, IOFÍWARE AllD EqrlPflElll tUpnORT 3ERVtCe3, AXD
EDUCAT|OXAL AñD PROFESSIOflAL SERI lCE9. Thlr S.ctlon .pply for ¡ll tr.nt¡cüotr orc.d Wor*forcr Reedy
¡nd th¡ Worl¡forc. Conlnl 3elt oilfrrlng ( not lndudftq tho profbrdonrl ¡nd oduc¡tlonrl re]vlc.¡ gov.rnod bythlr
Socüonf.

SECTIOI{ C:

SEGT|OI{ G-1:

SECTrOir D:

tEcltolr E:

SEGTlOlrl F:

9EGTtOil O:

SECTIOiI H:

tEGTtOx t:

TEGTIOII J:

SECTIOII K:

CLOUD HOSTIXG EUPPI"EIEI{TAL TEilS AXD COI{DfiO¡{S . Thlr gectlon eppllrr onlyfortr¡m.ctlon! tñrt
lmolvr l0onoc hordr¡ lor Soñwan llcrmd undor !¡ctlon ! nd ldcntlll¡d rû CLOUD 2.

AtPt¡CATlOfl HOAÍI{G TlRf3 IXO COXDffiN . lhb S.ctlon Ðpll¡¡ only for tr¡nr¡c{lon thf lnrlolvr Krono.
hodng lor Sofkrr llcomrd undor s.cúon I üd ld.ntlf.d r CLOUD.

I(RONOS I,iþRI(FORCE CEÌ{TRAL SÁAS TERTS /rilD COl{DlTlOi¡S. Thl¡ 8¡ctlon appllc only for Wortforo¡ Gont¡¡l
tr.nrrctlon¡ ln e t¡t ¡nvlronnrnt (rxccfi fortfio ¡¡l¡lod proñrdond ¡nd oduc¡don¡l rorvlc.r r. Src.tlolr Ef

KROI{O9.W9RXFO.FCE Ret¡Y SmS rrRr3 AtrD COf¡DmOffS. Thl¡ Soctlon epplho only for Worftlorro Rudy
tn¡ntrctlonr.

KüOt ADDEXDUT VOTEO PROPI{ËCY SErnfiCE3. thl¡ 3rcüon ¡ppllot to tho Vorco Prophrcy rrvlclt.
lhl¡ ¡rc'tlon ¡pplh. to th.

Ho¡lthcan E d.nolon ordrnd wllñ thr Soillofco Ccntrd SrS.

KROllOg I|EAL'TIICARE EXIEIIIOX Wfll TllE APPUCAflOil HOSfl¡G. Thlr rcllon epplh. to tho H.dthcen
¡l¡n¡lon ordo¡rd útñ th¡ lúono¡ Agpllc¡üon Gbud ¡ervlco¿

WThb3ec.tlonappllodththo¡otvlco¡oldoredundlr!cc{lon¡G,HrrrdK
llrl¡ tocüon ¡ppllor wlth lhr t¡ctlonr G and H.

@1lrl¡Secüoneppl|ctothrcllc¡rtP¡ñnorrl¡lprorvlocrordondbyllorllhcan
Cufoln¡n.
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SECNON A GENERAL TERTS AIID COI{D¡TOI{S

I. APPUCANON OF THESE TERTS
These t€ms and condlüons apply b €ach ordor accapt6d.by Kronos ft¡comqrat{ ('loonos') fior.n an eligible_parücipqüng publlc Agsncy('customef) fo¡ all Kronos Egulpmont, sofir¡vare, Profesèlonal ãnd Educationaisewiceò, suppori àrø suctrãñär rronos ärenñç, * ,pä,frøon an orderfom (an "Ofdel,).

ln addlüon to tho tems s€t forü ln hle Secûon A: General Tems and Condlüon, the following sec{iom apply fur üre spedfic offerlng referenced:(i) Secüon B shall app¡y to the Soñr¡vare llcenses and.puo4?."d equ¡pmenCsupport;€rvlces, anäp'otessional and educaüonal servlces,llil !t4on 9 shall apply to the.Igsllg servlces purctiasø ¡n oonnäcfoon wiä ceiuln sonrrare ncerse¿ ùñoer secüon B,(ll) Secüon D shail apply b the Wo¡kbrce Cenfai Saas O¡dcrs:(i".) Secüon E shall apply to the Woftforce Ready Saas Orders;("). Secdon F shal¡ epply to Vox€o prophecy ordãred b lûonos; and(vi) Secüon G shall apply to lhe ltonoe Heáürcare Elension order.
ltlll lcc{on l-l shall app¡y to Ûre Healhcare Extenslon ord€r€d wlth the t(onos Appllcaüon Cloud seMces.
lylD Secüon I shall applywith the soMcss order€d under Sectons O, ¡t aná X.(ix) Sedion J shall apply with tre Sec{ons G and H.(x) Secüon K shall applyþ lh€ dlent Partner€hlp s€rvices ordered by Healttrcare Customes.

All ordsrs are subject b the approrral of Kfonos' oorpoñ¡te offce in chdmgbd, Maesadrusetb. This Agreenrent
supersede üte pre'pdnted terms of any Cusbner purchase ord€r or other Cusbmó odedng documeni, ãø-nãäcrr
shall apply to he lteris ordêr€d.

and the Old€r Fom stìall
Customer proprinbd tems

2. APPUCABLE LAWS
Thls Agr€em-Ent shall b-e govemed by the state law ln wfildr. Custom,er li basêd, prorlded however, lf sucñ lurlsd¡cüon has actopt€d tho Unlbmcomputer lnfomaüon Transacdons Ad (uclTA), or sudt oürer slmllar-law, tt"'pf{:ç. e¡çrysslfasree to ¡ãpt ur of and not be govemed byuclrA or such other similar la,v.- The partes riaive he ap¡¡caüon ot r¡e'unitå NaüonÄ cñín¡äãñ àn t-ítematonal rrade t_arv and unttedNaüons Convenüon on Conüacts br the Int€maüonal Sale of'Goods as to the ¡nterpretaüon or enfurcenrenioffris agß€ment.

3. EXPORÎ
cusbmeradtnowlerlges that lhe Equlpmentand soñ,vare may.be r€stlcted by lhe un¡ted sbtes Govemmentor bythe æunfy ln úildr üreEqulpment or Sotrmre is installed.ûronr.elçort to oertaln counfies an<t certah ärganizauonJ an¿lnoivrd;;Ëäã agr€e6 to comply rriür sucfr lans.Customer,agrces to comply with all applicable lar,rs of all of the counu¡es ¡n urridüreeqr{pmànt àno Sotr,råre-.av be used by cusbmer.Cusbme/sobllgaüonsh€reundershall suMvehebtminaüonorerçiraüonofûreo¡deirörn. customáimusiooialnxronostrú-;r,¡ü
oonsefìl bebre er@rüng he Sofruare.

4. COT{FIDÉiTNAL NFORTANOil
'Confrdenüd lnfuimaüon' ls defrned as lnbmaüon ürat ls: l) disdoe€d battr€en üre parü€s afler he date of hls Agrcement that is oonslderertconfrdential or propriebry to üre dlsdo- s¡ng_partï and li) loenúñø as 'onfdential' at tre üme or ãrsoosuÃ, oi r¡rouu te rcasoùuioõu¡ã* t r,"
:!- -€Mng pqrty Þ consüü¡þ confidenüat lnbmaüon because of legrrds or otfier marklnç, oy urs crurãsùnces-of dlsdosure or üre natr¡m of the¡nformatlon lbdf. Addlüonally,-customer-acknodedges and agrå t¡àt ura õòi¡mre 1a-no sotrrao ooc¡mentaton), and üre specllicaüons shallbe de€med to be Kronos' co¡rlldenüal tnturmaüon and bade sðcrel eacn party shall porea ne conn¿"ìuJìnørmåuon or traöuräp"rtv *¡u, 

"tl6ast the seme degree of ca¡e and confrdenüallty, but not less üran a reasona¡je sanäaø ot àre;*h¡dt ;uef;'pàrty ut¡t¡ro br lb own infomatonof slmilar characler lhat it dos€ not wlsh dlsdoied to üre publlc. Neiürerparty sharr crsooae to-ihl.J ;;rüd &""pt the par.nt cqnpany or ü¡ewttolly ov¡ned subsldlartes of-the receivtng party udro have I ng$ to tnowj fre orriparlyrs @nñdenüå intriátori, o, u.ãìi øi ãñi í*óö _tepllcÍüv set forth hErein, wlûrout lhe prlor vwi-tten consent ol.S9 o¡"r pãrty. Notu¡hsiá;¿r,s d;ãtõr"säiñö,'ã p"rtv may dtsdose conltdenüatlntuimaüon b the €xtent reQuired: (a) to any subsidiary or afillate oq suår eárty, or (b) to anvïnlutanï,-önË"ao,", and counsst wlro have aneed to know ln connecdon wiür üre Agreement ancl wtto are urÉer obllgatons óf noriJisaosúre agre€ßt€ni ãii""st 
"" 

s6ngent as üris secüon dor (c) by law (includlng thê appllcablo public record larirs), or by a.coui or govemmentia¡ agensy,-or r nfisary in any fåinø6ó tã-oc-¡n r,rights or obilgadons undE¡ rhe Agreem€nt; provtded,.üre reéelvtng partlisha[, unlsss iegáÌy pr-l,i¡¡t q-pl.ô"r¿e tå àËoñiïg'-p"rti*¡t,reasonable prlor wrltten notcs sufidentto pemlt the ¿L9q"l.ns pertv ù oiært¡nity to contét s-udh disdosurå. r a party -*Ë,îínät"",to comm¡t' a breach of this.Sec'üon.4, the other.party shail hãvb Q! ¡shi io seer-in¡uncuve renet nom ã-óurt ot ó;ó"G"i ilñdËd;. Theobligaüon of conñdenüallty shall survlw fur ûrree (3) yéars afrer the dlsdo-sure of sucfi fonfidenüal fntrmatoñ. -
Thís Agreønent imposes m obligaüon upon either party wlth resp.ect.to the other part¡/s Confidenüal lnformaüon wfilcúì the recdvlng pany canoh$ls¡ bv !p9a!y sutrdent odd,qrg: (a) rns dghttully poss€ss€d bytre recdvtng bÉi *ttr"rtñ or¡gad; b r.inbin tb -nn¿-uårtv-pñor oJe$qt nom üe dlsdosing pertv' (b) ls gsnerally kmwn b üte publlc nithout vtotauoñ i¡r Ñs ¡gr€€Írái t"l s ãùui"ø ¡v rre reoervlnõ úõ iñ' J"øfaith.from a lhlrd. .partv having tlre rlght to dlsclose it wiurgr{a¡ obllsaüon with respa{ to þrmgengàìíy; toj rc-¡n¿"ó*¿*ui o"üriùiä'üi'u,"r€c€Mng party wihout us€ of he dlsdo€ing partys cor¡fidenüal lnformaùon, wtricfr can Ëe srro¡çr ¡runsiblà-itìãil.".

5.TÆ(ES
lf cttstomer presents to l(mnos a valldly þsued tax-€xempt ceftiñcate, or othef suffdent evld€nce of tax exempton, cr¡sbmer shall not be llablebr üose tax€s for wñlch Custom€ris exempt othemlse, Crælomer ágrees ro páy att ourer appttcabË ãrues änJ 

"rstoms 
fe€s relaüng b ûrisAgreêment 

' as uoll as all tiaxes lanlcd 9r Þased on lñe products, serviús or oürer ctrarges triräunoer. incrJoiñji"o""l, state antt øåiã¡o 
"noexcise ûaxes, and any taxæ or amount in tlzu urereof pãtd or payable by Kronos, exduslve of taxes ba'sed on dionos net lncome or buslness .privllege.

O. TRAVEL E¡(PEiISES
custome¡ agrces lo reimbure ]Ûonos.for all pre'appmv€d, feasonable and necessary üavel lncun€d by Kronos ln the p€rbfrnanca of ll'obllgaüoß under hls Agr€qnent, provided that suctr ùawl complies wfth ûre rren ctrreni x¡oms i¡avr ãr<í grçens. polid€s (sudr polides areav¿ilable upon r€quæt) or sudl oüer polldes mutually agr€€d betw€€n the pârt€s ln the sbtrnmt of r,rcrk. cùirmer n¡rtre¡ aì¡r¡osl p"iå"vfav€l e)Qenses 6ucñ â8 airfare, lodglng, meals anð toca¡ fansportaüon, íncr¡ned oy t<¡onos in rr" p"rià*ãi"" of tb oblþaüorls urder his

2
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Arylommt provldad sucfr o,pst¡.s comply wlür tre appllcable polldæ. Cusbmr will bs bllltd by Krorþs br such bavd e¡tpcns€s and paym€nt
thereof shall be due net 30.

7. GE¡{ERAL
(a) Thc lnwlldlty or lllcgallty of arry prcvlslon of thls Agrc€m€nt shall not afi€ct the valldlly of any olhcr provblon. The parüc¡ intend br the
remdning unañected prcvlsbns to rqnaln ln full brce and effect
(b) Cuebmer shall not ædgn ü¡s Agrccmcnt or th. llcrnse to the Sofftvâre without thc prior wrlttfl consont of Kron6 erd any purported
asslgnment Ìtdthout such consent, shall bs rold.
(c) N¡lünr Paly shall be r.spomlbþ ftr any fallurc b pcrbm or dclay ¡n pertumlng any of ltr obllgaüons under hl¡ Ag¡cür.nl (other than a
fallure b comply wlûr payment obllgaüonc) ntrere and to tho ordont that sudt fallure or delay resulb from an unfbruso.ablc wcnt beyond 8 perty'g
.aesoneblo conhol, lndudlr€ but not llrnltsd to, acûs of wañ a€b ol nat¡si carlhquakc; flood; cmbalgp; dot; ¡abot¡go; lebor shortage or dlsputc;
dranges ln govcmment codes, ordlnancos, larv¡, ruleg, regdatlom or resùlcüons; falluro of the lntsmet t€rrorlst acto; fallwe of dab, producb or
servlccs conÍ,ollcd by any hltd perV, ¡ndudlng the provldlt of oommurtc¡üons or nolwolk ssrvlc€s; uüllty pomr fallurc; malcrlal shortagee or
unavallablllty or other delay in ddlvery not resulürg from the rceponslbte part/s fallure to ümely dacc order hqrefor, or ladt d or d.lay ln
bansporlâüon (eeh a'Forco Ma¡.ur Et¡rnÐ.
(d) All noücas $v6fl under üls Agreement shall bc ln vrlüng and sent postage prs'peld, if to ]úonos, b th€ Konos âddreg¡ on he Oder Form, or
f b Cr¡stomù, to thc bllllng ddrecs on tht Ord.r Fom.
(e) The secüon hcadlngs hereln are prcvlded br convenlence only and luve no subsbnüve efrecl on üe constr¡cüon of thls Agruãrcn[
(0 The padco egrao üat üc Oder slgnsd by bo(h parüos and oxpre¡oly rtrrencc thls Agrromrtt, whlctr l¡ dsllvsred vla fax or elecûonlcally
dellvemd vls crnall lt shall consü[¡ûe a valld and mbrcæblc agreønent.
(g) Thls AgrccÍrant end eny lnbrmaüon cryrcsdy lncorporal€d hsruln (¡ndudlng lnbmaüon aontalned h any rCenncrd URL), togcthcr wlùr thc
appllcablc Ordcr Fom, consüü¡te thc cnlhc agreanent betvys€n he par{ea lbr lhe producb and sorvlcee dclcrlbcd hcrqln and supcrsüþ all prlor
or contcnporansous nprc.ntrtþn¡, ntgoüaüons, or olher commmlcatlons bctuæ€n he parüs r.laüng b he aôJcc-t matter of thls Agreanrent
Thls Agreement may ba amsndod only ln rwlüng sþned by euürorfzed r€pres€nbtlvæ of boh pades. Cwtomsr undenbn& and adconldgce
that rúlle Krcnoc may dlsdoso b qJstornls ccrtaln conñdenüal lnlbínaüon nganllng gmoral prcdud dwdopment dlrccüon, pobntd firture
p¡oducts and/o¡ troduct snluncemmts under æn¡lderatlon, Customor b not enüüed b any produols or produot ühanæmtlt9 olhü than those
contialn€rl on hc Ordcr Fom. Cu¡bmer has not rtfiüt on he avallaùüty of ary ñ¡l¡rc wrslon of ü¡c Soúluarc or Equlpment l&nüñ€d on an O¡der
Fonn, nor arry other i¡t¡re producû ln exeorüng üls A0reom€nt
(h) Use, dupllceüon, or dlsdosuß by üe Unltod St¡bc Gotsnm€nt ls srÈJod b r€sülcdons as set brtlt ln suùpangraph (c) (1) (ll) of ün Rlghts ln
Tecfinlcel Dah and Computc Soltrrarc daus¡ at DFARS 252.227-7013, or rubparagraph (cX1X2) of ürc Commcrdd Computsr Softtrarr
Ræùlded Rlgñb deuso at FARS2.Z¿7-15, as apdlceble. ftlan¡hcû¡reftbülbubr ls ]ûonoe lnørporated, 297 Bllþdca Road, Chelmsbd, filA"
(i) The JBoorO Enteipdsc Mlddlerurs oomponenb €mbcdd.d ln the Solü¡en arc st¡blect to thc End Usor L¡o.nso Agrcarcnt bund at
htb:/www.r€dhd.comn¡censesÍboss aû.hhll,
O Cusbmcr may pay an lnrclcc by crcdlt cad lf th. amount ls not gruabr lhan t50,000.00.
(k) Kronos agr€ea b comply wilh any eppllcablc federal, state and local leì,ì,s ard rsgülaüons.
(l) Addlüon¡lly, l(mnos agr€cs b bt llablt br bnglHo prop.rty demagc or peßonal lnJury b thc cxtcnt c.us.d by th. n.gllgoncc or wllltul
mlsconducil of lts ãrploy€os.
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lERrls AilD coilDmoNs FoR soFrwanE-uceT?lll$BnwanE AND EeutprENr suppoRr sERvtcEs,
AND EDUCANONAL A¡{D PROFESSIOIIAL SERVICES

Thls Secdon B appll€s to Soflrrvare licensed, Equlpment-purchased, support sen¡ices fur Sofrr¡are and Equipmen! and educatonal andprofesslonal serylces, when sudt ltems are idenffied on ûre ôrder wtlicfr ep'rässly rsferenc€s üls Agreoment

I. PAYTEIIT AIID DEL]VERY
Unless othenalse set lbrth in thls 

^Agreement' Pqymsnt terms are lndicated on he order Fom or othsr æntempoøn€ous or6alng doe¡ment
containing prcduct'spedfrc payment teqg sþned by ür9 parüS. Del¡vcry tems ars as stat€d on üre order rorm f.ireiver¡. rronöi-rniln"ol".
Çusbmgr br p.mducts upon D€llvery. Unless othenivise s€t brth on üie Oder Fom. Professlon.i .r,a eoror¡<i,naLserúd¡s'ãtã pruráä on 

"ümê and materlals basis, lnrolced monthly as rendered.

2. GENERAL LICENSE IERNS
l(¡onos or¡nsor has he rlghtto license the Sollr¡are. The Sofrr¡vare and Sofr¡are dodJmenbüon arg co¡rlTdenüal and may not be dlsdossd to ahlrd party wlhout Kronos'r¡ultten consent. The soft^/arocontalris prcprietary ùade secret tectrnology. Úna-u¡rorfzeo useän¿ ópùæ-oi.ù.t
software is prohlblte<l by law, lnduding un¡ted statos and !r$sn co¡vrlght läw. The pdcc Custorn;itys ñ; copy of the Cof¡ãi"äñãtt rto 

"llc€ßê t€€ that enüües cusbmer tc use the Soñ¡are asjet 9rth oelõw. xronos grarib to customerä ñon-sxoùsiúe, nonransreË¡rã, i,öãi,"r(except as pmvlded hereln) llcense to use fre Sofrr¡are. Thls llcense may be term-lna!:g by-r¡onos ov u,rrtteñ no6ce 6 CGt"ñ ;p"" fiil--mate¡lal b¡eq9h of-ütþ Aoreement by Cusbmer wtildr ¡enrains unc¡r€d bi a period of ür¡nvieol ãJvs-frer- iuä''¡iitten notce from l$orps. Uoonsudr teonlnaüon of ü{s license by lGonos, Cr¡sbmerwlll have rþ turth€r dght'b ræc rhe Srinuare afu '¡¡il ¡6rñ ñ àËñ;ã;äIö-rä,i,"äåo
desÙoy all copies of he Soñ¡vare (and related documentaüon) in Custonrer's possesslon or conrol. fnis fcensãis subJect to aff of fre term-s J Ur¡sSecüon B.

3, FEE BASED LITITANONS
Cuslomer recognizes and agrees hat the llcense to r¡se.the Soflrrvare is llmlted, based upon the amount of tho lic€nse fê€ pald by Cwtomer.
Lim¡tadons, whlcfi are sst fbrh on üre Order foqr, ma1 i{upe the number of emptoyees, simulhnaous or aøve users, Sðtr,ra-ró tr."d;ä-modules' Softvare features, computer mod€l and sedá num-bcr and parüuon, and/or ure ium¡er or tàeplroñãli;ê or temhats b whldl heSoñ¡are ls pemlü€d to be conn€ct€d. Cusbmer agrces to: i) use the Soflrrare onty ør má numl;;iñ|óË*, slmultaneous or acdve users,
Pmputer model' p9rüüon and serial numbe, and/or te¡mlnals.pe1l$€d by ûre appicabte tlcense fee; lt¡ uie änry ure prooua møufesìøãi'
features p€mltted by the appllcable llcense fe€6; and iii) use de Soft,rare only td iupært ot Customãré orçr uuå¡n*å. C,¡stàm",-ãõ,ãö'noÏ o¡ncrsase the number of employees, slmullaneous or acdv€-r¡sers, paruüons, tdrmlna¡'!, pøucæ moautes, t"att rss, or to upgrade ürã mùãi asappllcable, unless and unül Cusbmer pays lhe appllcable fee lbr iuch increasaupgraiä. cuxomei may noi rlicense or subliccnse ü¡e Soñnareto' or otherwise pemlt tæe of.the soñi¡are (indudlng ümesharlng or netrrrolking uiã) uv anv urrru partv.'Cuãómei may not provldo servrce i¡u-räu
or oher data processing servic€s ftat make use of the Sofrr¡nre wiUrout tre eõresi pñor tft¡tten bnéent or Xmños.

4. O&TECTCODE OlrlLY
Customer may use the computer programs induded in the Soîrrare (the'Pograms') ln objec{ code fum only, and shall not reverse æmpile,dlsass€mblo or oh€nvise convErt üre Prcgrams lnto uncomplled or u'nassenrÙed coáe. rrie erograni rnãuóå ômponenb owned btü¡-rd-'parües- Sucft third party componenùs are deemêd to be Sotlvare subiect b'lhfs Seciüon g. Cr¡stõmer sñálf not use any of the prwrams lor üredata mod€ls hereln) except solely as part of and ln connec{on wtth tie sotnare an¿ as oesø¡ã ñ ñ úi;tÈñJ ãô*itã.îjuliö.-,t " "
Soltu¡are,

5. PERTIÎTED COPIES
Customer may copy he Prcgrams as reasonably n€c€ssary to load and exeq¡l€ the Programs_ and fur backup and dlsaster recovery and tesdng
qurposgs only' except br addltonal copics of the Tdeüme soÍluûare and the Kmnos lseriãs (wtridr must ¡á i¡ãensed s"p".Uij. ni öpË;iür"Prcgrams or-any Pert thereol whethe-r ín printed or madtine readable fpm and whetñer on siorage medla or otheru,lse,'are sul,iea toãä te- '

tems of ütls license, and all co-oìgs of þe Programs or any part of üre Programs shall lnclude üre-copyrfuñt an¿ prop¡eurr¡ghtË-ñòùc€s 
- -

contained in he Programs as dellr,ered þ the Custom€r.

6. UPDATES
ln he event Û¡at lGonos supplies SeMce Padc, Point Releases and Malor Roleases (lndudlng legislatve updates ff arrallable) of üre Soñware(collecüvely refened to as 'U¡dates'), sudr Updates shall be part of the Sofiuøre and b¡e p¡ovliioË ot trlsiflenld snal¡ appriio,ù.t upàäììiãand b lhe Sofrmre as modifed thareby.

7. ACCEPTA}ICE
For Customeds lnlüal purchase of eacfr Equlpment and Software produci l(ronos shall provitte an acc€ptiancê t€€t psriod (ûre.Test perlott") thatoommences upon lnstallaüon. lnsbllaton strall be dellned as:. a.) the Equlpment it any, ls mounted; ¡i Ure 

-Sãfirrare 
is instr1ed on Cuãtãi,áfs

sen¡er(s); end c.) lmdernentaüon.bam. üalnlng, lf any, lso.mfleÉ ourtnó dre Test Pertóà, cr¡srmer'sná¡ ¿etenn¡ne ur¡eurer ttãeii¡rpmä'àogoñqare qeet the Kronos publlshed elecüonlc doc¡¡mentaüoñ, (1Spedfãüons').
The Test Period shall be for 30 days. lf Custom€r has not glveri Kro¡ros a writtin d€frdency statement spedfying how the Eguignent or Soflr,arcfeils'to m€d_üte Spedllcations ('Delldency Statemenf) wlttrln üre Tu{ lg,rlod, þ-Equtpmørt an¿ Sot¡øre irrán Ëe ¿"qtrø iãiet d. ñqr-rü*pPYlgesa-Defclenry SÞtemsnt withln the Test Pedod, K¡onos shall have 30 oäys o co¡rea Ure àãnclãncy, an¿ Customb snat-trãve'an
addlüonal 30 days to €valuate the Egulpment and softrare, lf he Equlpment or sõñ,rare does not mEái ttã'spec¡ficaüons at tre er¡¿ oitresecond-3o day perlod' elher cusbmor or l(onos may teminet€ thþ &riernent Upon any s.uch temlnaüon, Custómer shall retr¡mill Èqùiii,à"tand Soñmre (anl r€lat€d doclmentaüon) b lÛonos, ãnd.tûonos shallietund any dronies þald btcñtoÛner io-Kronos br the retr¡med Equiom€ntand Softmre. Nelther party shallhen have any turther llabillty to the otherb¡ rhe prooucæ'rrat wrã Ure rrbjàe;iñd;;;;;'iä*""'"
E. Lil|ÎEDU'ARRA¡IÎY
Kronos wanants that all Krorios Equipment ard Soñrare medla shalt be free from def€cE in mat€rlals and uorkmanship, br a period of ninety(90).days fiom.Delivery. ln the event of a brsach of h¡s uar.ral-ty., Cqstom€/s remedy shall ¡e Kronãs-' r"pãü or repl""rnent of the dsfrdentEquignent and/or Sofuv:are media. at Kronos,' opüon, povlded that Custome/s ræe. installaüon an¿ ms¡rftenanc€ irereof trave contrmø iò U,"spedñcaüons. Thls wenanty is extended to customei only and shall not apply to any gqu¡preniloi pãræ rürõr¡ir sotrrare ræ¡a in urà-euentof:
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(b)
(c)

(a) damage, defecb or malfuncdone rcsuldng from mlsu¡e, acddent neglec{, tempedng, (lndudlng modlfrcaüon or r€plac€m€nt d any
Kronos oomponenb on any boerds supplled wlth the Equlpment), un¡aual physlcal or elecülcal sü€ss or causes oher than nomel and lntcndod
u39;

fallure of Custom€r to provlde and malnbln a sultablo lrrstralatlon envlronmerit, as spedñed ln the Spedllcaüons: or
malfurrcüon¡ r€sulüng from the u8o of badgc or supplb not approved by Konos.

Itrr/han uslng and applylr¡ hE lnfuimaüon gen€ret¡d by Konos products, Customer b regponslblE br ensudng hat Customer conpllee wllh
requlremenß of f€dsral and state law where appllcaþlc. lf Cu¡bmer ls llcanslng Wortforce Peyroll Softìre¡o or Worlúor€o Absence Manegrmcnt
Software: (l) Customer le solely reoponslble lbr lhe cmtent and acanøcy of all reporb and documsnts pnparud ln wñole or ln pail by uehg sudr
Sofhrarc, (ll) uslrq such Softyerc doos not r€l€ass Customer ol eny probselonel obÍgaüon conccmlng hc prcparaüon and rcvlcw of sr¡cñ rcporb
and documenb, (lll) Customer doæ not rdy upon Kronos, B€st Soft,yars, lnc. or such Soñmre br arry advlce or guldanco rsgardlng oompllance
wlth f€doral (årid stetc lar,rr $irere appllcable) or lhe app¡opdate üax tseatnsnt of ltilrs refec'ted on sudr rrporb or docrmcnts, ¡nd (lv) Cuetomcr
wlll revlew any calq¡laüons made by uslng euctr Soft¡are and saücfy lbelf tlnt thosc calcuhüons ar€ corect

0. PROfFESS|OilA|. AtaD EDUCAï|O¡a L tERt/lCEt
(a) ENGAGEMENTS
Unlcss oth.ndco lndicet d on hc Ordcr, Profcssbnal arid Educaüonal ScMccs CProfcsslonal Sondcos") shall bc pmvlded on a ümc and malc¡lal
basls and degcrlbcd ln a Btatsmøtl of !ùoí( lf a dollar llmlt b stahd ln thc Order Fom or any assodated statanrent of nork ('Solñf), ürc lhnlt
shall bo dcamd an caümat€ br Cwtomr/e budgcüng ard Ktonoo'rqlource schcdullng purporcs. Afþr hc dollar llmlt ls oçcndcd. lûonos will
conünur to prcvlde PofesConal Servlcp¡ on a tlme and materials basb, lf a Changc Oldc or Schedule of Servlcos hr conüruaüon of the
Professlonrl Scrvlcc¡ b CAncd by tho perüæ.

(b) WARRANTY
Kronos ¡rananb that all professlonal and cducaüonal sorvlc€s perbrmed urder hls Agreement shall be perfomcd ln a pnfesslonal and
compctsnt manncr. ln thc qvcnt hat KronG brcacfiæ thb wananv, and Customcr so noüñes líorþs wlhln 30 days of rulpt of lnvolcr lorr the
appllcable seMces, ths Cwtome/s rrnedy and Kronos' llablllty shall b€ to rÈpelom he servlces wtrldr rwre deñclent ln a mannr so as to
conbrm to thc brcgolng war¡nty, .t no addltlonal oo6t to Cutbmü.

(c) KRONOSPROFESSIO¡|ALÆDUCATIOIIIALSERVICESPOLICIES
Kronos' then-curont Pobsslonal/Educatlonal Sarvlcee Polldes shall apply b all Ppfesslonal and/or Educaüonal Servlces purchase<l undcr thc
appllcable SOtì/ ard may b. accrsrd at hlb://wu¡*onoc.oom/Swmrl/F¡ofessionelServicesEmaoemenPollcles,hün ('Profcsslon¡l Sclicæ
Polldes'). ln ths evcnt of a conflct betrvson the Pmfæslonal Servlcss Polldes and lhls Agreøncnt, thc tems of ürls Agnement slull pewll.

10. gOFTWARE SUPPTORÎ gEmrlcÊ!
The bllodng tcrms end condldons shall govem thc Sofù,lnm support servl$ provlded by Kronos to Customsr.

r0.r suPFotloPnoils
Cusbmer may select hom ho bllowlttg Sofrmre stpport purdtæo opüons: @ltt (or @ld Pl¡¡s) and Plaünum (or Plaünum Plue) support ('SeMce
T¡pe'), each provldlng dllcrent süvlos covcregc pelods ard/or scrulce oñcdngs, as specifcd hercln ('Scrvlcc Offalngs') and ln thc ]ûonos
Suppoft Servlce Polldec (deûned bclow). Cucbmer mwt pufchass he sams Ssrvlcc Type fur all of thc Sofruaro speclfrcd on lhc Oder Form,
(hoüover, f Cugtomer ls purcf|aslng support seMc€s lbr Vlslonìhrs Sollware. Customer may only purdlasc @ld Søvlce Type for the
Vlslormarc Sofunro). All Updates shall bo provldod vla ranoto accrse.

IO.2 TERT OF SOFÌWAIE SUPPORI
Unlcss oñonvlgc lndlo¡tcd on hc Ordcr Fom, suppol scrvlcs ¡hall commence on thc Sof,tmrr DClvery datc ard shall contnuc fur an ln¡tal tcm
of one (1) ycar. Support servlcc may be renewed for addltonel one (1) year tcms on the annlversary datc of lb commencsnent date by mut¡al
wrlthn agftcmcrit of hc pailcc or by Kronos smdlng Custilrcr an lnvolcc br thc appllcable rcnsurel tem arÉ Customcr paylng eudr hrolce
prior he commence¡ncnt of suclt ren¡ual tcm. Añ.r tho onc ycar lnlüal lann of ütls Agreement, the Sewlce Oficrlngs pmvlded and lhs Ssrvlce
Covsrago porlod arc sublcc{ to e¡¡ngq by }ûonos wlth sixty (60) days adv.nca uÍltt€n noüca to Cr¡stomer. For he lnlüal ttyo (2) rsnoml yearc lhe
annual support fue, for tha same prcduots and seMcr type, wlll not lncrcas¡ by moro than 4olo over the prlor yea/s annual support fce,

t0.3 GoLD 3EiuCE OttEittact
Customer sh¡ll bc anüüed b r¡celvo:

(l) Updatæ for tho Soñmrr (not lndudlng any Softrare br wñldt Kmnos dtaryee a $paratc llc.nso fee), prcvldrd hat Cudomer's opereüng
spt€rn and rqulpmont mact mlnlnum system confrguraüon rrqulrqncnß, eB r€esonably det€ñnlnod by Kronos. lf Custom€r rsquosb lûono¡ þ
lnstall such Updates or to provlde reüalr{ng, Customer agress b pay Krono¡ fur sudr lnstallaüon or retaldrq at Kronos' pddng sd brth ln üds
Agr€ürcnt.

(ll) Telephonc and/or drdrorilc rcooss to tlto lûonos qobal Support C€ntsr for the logglng of rrqucats lor servlcc dudng ürc Scrvlce Covcnge
Perlod. Tho Sorvlco Covengr Pcrlod for he Gold Se¡vlca Ofrerlng ls 8:ül a.m. to 8:00 p.m., local üme, Monday hrcugh Frlday, exdudlng ltonos
holldays.

(iii) WeÞbaacd $pport lndudlng acq!$ to Softwaro documsntrüon, FAQ's, accsss b lûonos knowlcdge basc, Customcr bn¡ms, and èce6c
managemgnl. Sucfr olferlnç are eubJec'l to modllceüon by Kfonæ. Cunent offeilngs can b€ bund at htlo://www.kronos.com/ssrvicce/luooorl"
services,asox

(iv) WeÞbasd remoto dlagnosüc læårtc¡l æslot¡ncr whlch may b. uülEed by Kronos to rssolve Softvørr funcüonal pmbl.lm and u8€r
problems dudng the S¡rvlcr Covqagc Peilod.

(v) Accoss to sp€dallzsd contsnt as and when made avallable by ìûonos sucfi as technlcal advlsorles, leamlng quld üps, brown bag sonlnars,
t€cñnlcal lnsldor üps, SHRM cloarnlng, HR PayrollAns¡srfurc. and seMco case sh¡dles.
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10.¡t PL nilUt Ai¡D PLU9 SERV|CE OFFERTNGS:
Platnum: ln addlüon to the Servlce ofrerings.spedñed 

lr-the Gold SeMce ofiering above, he servlce Coverage perlod lbr the plaünum Se'ceOfferlng is 24 hours a day, seven Oays a unek, 365 days a year.

Plus opüon: ln addlüon to h€ s€rvlc€ ofrerlnç spedñed for üre Gold Seruice oñerl$-qÞro, Cr.¡stomerc purctraslrp ûre plus opüon shall receivelhe seMces of a dedlcatad, bul not exdusive, l(mnos Tecfrnlcal Account Manager ginu'¡ ø; óñã prøir,{õl.tl"rance of the softrare.
Çusþlep.nurchaslng the Gold-Plus.opüon stull deslsFtg up o one prtmary-a-nã òne secørdary backup technlcat contads (Tedrnlcalcontacb') to ba tre sole contac'ts wih the TAM, wtrlle-customers purcilàsr¡xí urãÞiaunum-plr¡s ópüon;ñ"jidgsìänate up to tr,rc prtmary and threesecondary backup Tecñnlcal-colqds. 

-upon 
requesl cr.rstomer may desigrËte addlüonal an¿lãi6ãda¡Ë'iãî¡*l contacûs. Gusbrner tsrcqulred to place all pdmary Tecfrnlcal conùacts hrowh loonos proãua tánng øiure sottuare ;ùðd ;;ä;ùrls secüon B at cusbme/se)pense.

9u:tom€ls ?uryftaslnq the Plaünumf lw opdon shall also receive.a 
_one day p€r y6af 

.vlslt to be perfom€d at the customer locaüon whsn lhesoftrare ls lnstall€d. Durlqg thb onslte visil, ]çonos shatt rrork wiür cuadmä;to ¡äã;üñ/.€ys b-h"þ õ;ì,ñ;;i"crease tuncüone¡ty or madmtzeudllzaüon of the Sofrnare ln customeds spedfrc envlmnment Customermust ue uuitzirig ¡1ä ülendndav;-ion of tñe Softrmre.

IO.5 PAYTE}¡T
Cusbmer shall pay annual support drarges fur üre lnlüel tern ln a@tderrce wlü ths paym€nt t€flns on tre Oder Fom and for any rvrerval tennupon receipt of involce. Customar shall pay addlüonal suppon cñaryes, lf any, aø [mi an¿ mábrial crãqas uùin rece¡pt or Inrolce

10.6 AttDmoil oF SoFTWARE
Addidonal softære purcñased by Customer as per the odering procedure s€t out ¡n tho egreement during the lnltal or any renaml bm shall beadded to he support servlcos at the same suppoft opüon as üie üren cr¡nent sod,nre suppoft cov€rage ln plac€ und€r these tams. cr¡stome¡agrees b pay the cüarges fur sucñ acldlüon as per the Order.

r0.7 RESprOltstBtunES ()F cusÎoMER
custome¡ agre€s (l) to pmvlde Kronos personnel wlth full, free and safe access to Soûuare for puryoses of suppoil, lndudlng use of Kronos,standard remote ecc€ss t€dìnology.,.lf requlrcd; (il) to malntaln and operate ürã èãnrrare tn an ånr,íEnment anã-a-coordlng to procodures wtrictrgntum to he Spedfrcaüons; and (iil) not to altow'support of rre soúare uy ãnvoàä ourei ura; KrÞno; vù'üõlñ i'àor wrttten autodzaüon fromKronos. Fallure to uülÞe Ktonos' r€mots acc€ss tecñóbgy may delay K¡onäsì l6ænse anøor resoluüon toCrÅmmers repoiled Sofrrareproblem. lf customer requlres üte use of a sp€dtlc remote-access teónobgy not úedñø ov rconos, tren-Cu"tor"r .ust punfiase üre plus
opüon b recolve suppo¡t and ptovlde Ktonos personnol with lull, free and sãíe acÃi o üre ienrote access traniuãre anøor sofuva¡e.

io.o oemulr
customsr shall have üre right to tem¡nate lÛonos supporl s€rvic€c ln he event that l(ronos ls in brgacñ of the support ssrvlcês ri,eranty set fprthbelow and such b¡eadl l".not.gr{ withln fifteen (15) days after written notce specnyrng he nature of üre breacfi. ln lhe event of sucfitemlnaüon, lçonos shsll reú¡nd b -Q:!oq"t on a prc*åta Ëash those pre-pan ãnnuar súpfrrt rees is"o"i"t"ã wiür üra un*ø-J"rüäñ'o[t"support tem. l(onos rq¡erves th€ rlght to ternlnate or susp€rid-swpon iervtb ¡n fre erænt'dre Cusmmer fs ln ãeøult u,rd€r ütis Aúä;äi'ùnlÛonos and s¡¡dt deÞult ls mt ænec{ed within ñfteen (15¡ oáp aner ririnen nouce. ln-aøiuon, tr" suppott .*yláì¡¡¡ gnr¡na-te 

"no'.ï'ãiåö 
är"hereunder will become immedlately due and pa¡rabÈ ¡li uré event that customer ceases io ¿o u-uãmàõ-åãã åorng con€sm or has lts assetsasslgned by law.

r0.0wARRArw
¡Ûonos lvarrants hat all support s€rvlces shall be perfurmed ln a profealonal and competent menner.

1 1. EQUIPHEI{T SUPPORT SERVICES
Th€ fullowing terms and condlüons shall g_overn the ogulpment support services povided by lçonos to Customer.
Kronos and cusbner hereby 

?-qree ür.?t ltonos shall Þrov¡oe depãi equlpmenirãpãlr swpórt iervlces (-.óeöi-Cupport SeMces.) br custome/sKronos Equipment (Pmduc{s)') spedlTed on an ordei Form to án¿ rôm ncatóni würrñ û¡e Untted sdos ãno Þueilo Rico pursuant b üefollowlng tems and condlüons:

îf.t TERil
Equipment Support Se¡¡lces furthe Produc(s) have a tem of one (l) year-commendng upon he eplraüon of the applicable weranty p6riod, asspeclfed ln th¡s s€cüon B . Equlpment suppoñ seMces can ¡e exdenác¿ roiàààluónaiode veaitenîsãn ürã'ainlversary of its commencenrent
late ('Renaml Date') by mutual.wrltten sgreement of he-parües or by t<ronoi sãnãrrg cust6neran inr¡o¡ce ¡gi'ihe appl¡cable r€ns¡.,"l term andCustomer paying sudt lnvoice prior lhe commencenrent olsudt rener,ral term, ror ure.¡nllial tr¡t/o (2) ænqal yeaß the annual support fes, fo¡ hesame producb and service t¡rye, wlll mt lncrease by more than 4% over the prlor yea/s annuat si¡óport fÞe tó rrô 

"rt"nt -nslsþnt wiür ürepddng set furth urder üre Agreement.

II.2 PAYHENT
customer agrees to pay h€ support chafges br üre lnlual tem as set furth on üe order Fom br eadr producl flsted. cus-tom€r agfe€6 that allProduc6 of tñe same type ürat are owned by he cusþmer, lndudlng winout nmìtauon crstomeTJ'èpaié-p,o¿rræ. tasã"lln"J ¡Ëi*i iüir ¡"subJect to ütls Agreetnent customer agress that if customer purdraies, ourin! itre-om of thls,Agmåme.t,';yÞ;oj¡.ß 

"f 
6;-{;;úä othose spedlled on an order Form, such addlüonal Prcducb stiail oe suojea toiris ngreqneñt c,Ëbm* ãörä o p"y 

" 
prcrated fee br sudr

3ddlüonalPtoducls and agr€€s to pay the full annual fee br sudt addlüonâ prÞducts, ùæn t¡E reneural date.-loonos wlll lnvoice cusþmer for lhe annual Support charges €ach year ln aomnce or ure Renã'na¡ óaË. orstorner wlll pay Kronos wiürln ürlfi(30) days of recelpt of involce.

1 I.3 DEPOT SUPPORT SERVICE DESCRIPnOÍ{
Upon he failure of lnstalled Equipment, customcr shall noüfy Kronos of suctr fallure and tûonos wlll provlde remots lault isolaüon at he FRU(Fleld Replacement unlt) or subassembly level and attempl to reeo¡¡e ure prourem. nrose raù,ìres ¿Ci*rr-räii rrnos to be Equl¡nrent relatedshall be dispatched to a Kmnos D€pot R€palr center, anà customer wil tiã pro"r¿ø wtûr a Ren¡m MãmaiÀñ¡onzaton Nd¿;'[CiuÀiË;ü..efailed Equlpment if cusbmer ¡:-9- r€tuq the falled Equlpnent to Kpnos, ai reasònabty¿n"-i""d-ùt tiño"]c*un", must rstum üre htledEquipment with the supplied RMA number. Hours of oþeraüon, locaüons an¿ óurer lirbrmaüon ¡€lai€d b K¡pnos' Depot Repalr Centers a,"avallable upon request and can b€ found athtps//oætonier.kþnos.com/contacücontaaanone.aspranl;. dbþ"t to cñenge. Refum and repalr
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proc€dures fur failed Equipment shall be pmvlded based on the Depot opüon - Depot Excfiarge or Depot Repalr - sd6úi€d by Customer on the
appllcable Ofder Fom and æ sp€dñêd hereln and ln Kronos' then-cur€nt Support SeMc€s Polldæ. SeMea pad<s br the Equlpmont (as
descrlbed ln subsecdon (b) below) are lnduded ln both Depot Exchange and Depot R6pah Support Servlces.

(ll Depot Exdwrge: Kronos wlll prcvide a replacement for he falled Equlpment at the FRU or subassønbly level on an 'advanced exdrange'
basls, uülizlng a cnrl€r of Kronos'cholce. Replacement Equipment will be shlpped the sem€ day, fur dellvery þ Cusþlne/s locaüon as furlher
descdbed ln lhe Suppott Polldes. REPIáCEMENT EQUIPMENT MAY BE NEW OR RECONDITIONED. Custome¡ shall spedfu the addræs b
wñich the Equlpment ls to be shlpp€d. All shlpmsnb wlll lndude üe Krcnos povlded RMA dEslgnaüng the appllcabls Krcnos Depot Repair
Cenler, as ths rÊdplent Customer, upon recelpt of the replacement Equlpment from ]ûonos, shall pad<age he defe¿{w Equlpment ln he
materials provld€d by lconos, wlth the RftfrA supplled end prompüy r€t¡m failed Equlpment direcüy to Kronos.

(1ll ù!Æ,t Roæln Upon failun of lnstausd Egulpment Cuslomer shall lnstall a Spare Product to replac€ he falled Equlpment Customer shall hon
retum the falled Equlpment with the requlnd RMA, b the appllcable Kmnos Depot Repalr Center. Customer shall make reasonable eñorts þ
retum tñe falled Equlpment uslng lhe same or substanüa[y slml'ar paddng meterlâls ln wfiidr lhe odglnal Equipment rvas sent Customs shall
also spe@ the address to wtrlú the rcpalred Equipment should be rEtum shlppEd. Upon recelpt of he falled Equlpment, l0onos shall repalr the
failed Equlpment and shlp lt, withln ton (10) bus¡ness days afrer rcodpt, to Custom€r. K¡onos shall ship the rcpalr€d Equlpment by rcgular surface
Eansportation b Customer,
Kronos wanants lhat all repal¡s perfuimed urÉer üe Agreement shal be porbmod ln a professional and compstent menner. ln the e\rent of a
breach of üls ryananty, hs êxduslve rcmedy of Crlsbmer and sde llablllty of Kronos shall be r€placqn€nt of the repalred Equlprnent

If .4 EOUIPTENT SERVICE PACK SUPPORI SERVICE DESCRIPnON
lf Cusbmer purdraso lhe Equlpment serylcs pad6 supporl, Konos manufactt¡red tsrnlnals spedfod on an Onler, Customer shall be entted b
recelw:

(i) SeMce pad<s for the Equipment (wtriô may contaln system sofl!,€re updates, ñmware updates, seandty updates, and featu¡e
enhancernents) avallable b¡ dounload at Krcnos' cr¡stomer porhl; and
(lD Access to üe ]ûonos Support SeMcos Center for the logging of requesb for asslstance dormloadlng ssrvlce pad(s for the Equlpment.

SeMce pads for the Equlpment are not lrstalled by tho Kmnos D€pot Repalr Center but ere avallable br dovnload at lûonos' orlstomer portal,
provld€d Cuslorner ls maintaining the Equlpment urder an annual Eqdpment Support SeMo€s plan with ltonos.
K¡onos rmnants that all s€rvlco packs and ñmwaro updates prcvlded under thls Agreement shatl mat€rially psrfurm ln accodance with üe
Konos publlshed sp€dñcaüons for a p€rlod of nlnsty (90) day€ aftsr download by Customer. ln lhe event of a Þeacfi of this waranty, Custorn€/s
excluslve rsmedy shall be ltonos' repair or replacernent of the dofrd€nt servlce pad(s) or frrmw:are updat{s), at Konos' opüon, prcvlded that
Cusbms's use, lnstaÍaüon and malntenance thersof have conbrmed b hs spedficaüoß.

fl.5 RESPOilSlElunES OF CUSTOTER
Customer egr€€s that ¡l shall ret¡m ûailed Prcducûs pmmpüy as thE fallur€s occr¡r and hat lt sha[ not hold fail€d P]oducb and scnd falled Produ€l
to Kronos ln 'batd¡es'wtrlcfi shall result ln a longer trmaound üme and $¡rdrarge b Cr¡stoner. ln addlüon, Customer agre€s b:

(a) Maintaln the Prodwils in an envlronment corfrrmlng to }ûonos'publlshed spedfrcaüons br suctr Prcduc{s;
(b) Delnstall all falled Pmduds and lnsbll all replacernent Prcducts h accodance wlth Kronos'published insÞllaüon guidellnes;
(c) Ensure hat he Produc(s) are tsft¡m€d to Kroms pmperly pad<aged; and
(d) Obtaln an RlvlA bebre r€[¡m¡ng any Poduct to l(onoe ancl placo the RfvfA dearly and coßplcuor¡sþ on lñe outslde of the shipping package.
Customer may only retrm he spedfrc Produd auhoÈed by Kronos when lssulttg he RMA.

tt.o suPPoRT Exclusþils
Depot Suppoil Servlco does not lndude he rcplacernent of 'consumablee'. ln addidon, Depot Support Servlce does not lndude the repalr of
damages, and Custom€rwlll not attempt to retum damaged Product resulüng ftom:

(a) Any cause ertemal to the Prcducris lndudlng, but not lin¡t€d to, elec-tlcal r¡rolk, frre, fiood, lyater, wlnd, llghürlng, üansporbüon, or any acl of
God;
(b) Customel's failure b conünually provldo a sulùable lnstallaüon envlmnment (as indicated in Kronos'publlsh€d lnstellaüon guidelines) lnduding.
but not llmlted b, adequale €lecülcal po'¡f€c
(c) Customefs lmproper us€, relocaüon, packaglng, refrnlshlng, managemsrt or sup€rvision of the Produ(s) or other fellLre b uso Prcducts ln
accordance with Klono8 publlshed sp€dficaüons;
(d) Custome/s use of the Prcducts h,r purposes oth€r than tñosê br wñlch hey are deslgned or the usô of eccossorles or supplles not approved
by Kronos;
(e) @vemment lmposcd sancüons, rules, regulaüons or larys prevsnüng the shlpmsnt of the Prcducts; or
(f) Custorn€r¡s repalr, attempted repalr or modlficaüon of the Producûs.

Poþssional servlc€s trovidEd by l(ronos ln connecüon wlür the lnsbllaüon of any Sofrilare or frrmuare upgrades, lf avallable, and lf rcquested by
Cusþmer. ar€ not covcrad by Depot Support Servlces. Fimyvare (¡ndudlng €qufpment servlce padG) wñich may be arrallable þ resolve a
Pnducrt issue ¡s riot ¡nstelled by the Krcnos Depot Repair Center but ls avallable br download at Krono€'@slomer web slte povlded Custøner is
maintalnlng the Product under an annual Dspot StÐport SeM€s plan wih Kronos.

II.TWARRA¡{TY
(a) Depot Ræalr and Exchange waranty: Kronos wananb üat all rcpalr perfuined under thls Secüon B shall be pefomed ln a prûfessbnål
and comp€tont mannsr.

(b) SeMcæ Padr supportWanenty: Kß¡nos'ì¡vananùs that all sorvlcs pad(s and lïmvyare updat€s provld€d under thls Sscüon B shall maþrially
perfom in accordance wlh he ]úonos publlshed spedfcaüons for a pøiod of nine$ (90) da¡æ afrer do¡mload by Cusþmer. In the wmt of a
breadr of thils wananty, Custorn€/s ranedy shall be lûonos' r€palr or replacqnent of lhE defrdent seMce pad<(s) or frmware update(s), at l&onoo'
opüon, prcvided hat Custom€ds use, lnshllalion and mainþnancs h€r6of havê conþmcd b the spedfcaüong.

II.8 LMÍTATION OF REIEDIES
To he extenl pennltted by law, the remedy of Customer and llabillty of ìûonos shall be replacernent of the repalred Prcducf.
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t2 KROilOs S¡¡ppOnT SERV|CE ÞOL|C|ES
l(rpno8' hencrenl Supporl SeMccs polldes Bhall

ho terme of thls prevell.

purdlessd and may bo acaæsod at:
lhe evenl of a conûlct bctrvsen ûro Support pofldæ and thls

to all Support Sorvlcot
('Suppon Po[dec"). ln

13. FIRII,YARE
customer may not dounload fimrrvare updates for thc Konos Equlpmcnt unless customer ls malnbldng sucfi Equlpment under a suppo¡t planwlth Kronos' lf Clrstomer ls not m-alntralnlng üre Equlpment unoeia support plen wlth lúongr, rrorps shal hãöth'e ight b verlfi curifi¡xrs'l(onos Equlpmont to deûemilno lcustomor hes donnloaded any ñrm'r,rare b unul crntomåriJrõt enb-ül:--
14. TRA¡IIING POilT3
Tralnlng Polnts wñlch are purcñased.by Customer-may be red-eemed for an equlvalent rralue of lnsüt¡tur{ed balnlng serslons oñercd by tûonos.Avellabls lnsüuctor'led ee¡slons 8re llsted at htb//cuitomer.F¡onog.corn and äacñ sesslon rras hãrràn¡ng-iolnc velus lndlcet€d. TnlnlngPolntg art lnwlced when ræod by the customer. eorrE mayEæã& at any ume wturln lz montri oi ñe ãau of the appllcablc ordc Form,at wttló ttne hsy shall e,rplro. Ìralnlng Polnts may not be óxdranged br oürer í$onos producÉ anøor icøq-.
15. K]{OUYLEDOEPASS EDUCATIOÌ{ SUB9CRIPTIOT{:
Tha partæ hereby agret hat th¡ bllowlng Hms shall apply to Cusbmer's purfiase of üre Kronos itrowledgepass Educeüon Subscrlpüon only,lf speclfred on hs Orde¡ Form:

Scope: The KnowledgePass Educaton Subscrlpüon ls ar¡allable lo q¡sbmerc wlro are llc€nslng lûonoe'Wo¡kbrco Csnbal and lsedeg
Tïmekeeper soft^ars products and wfìo ars malnÞlnlns îdt.prody* qrrd. 

" 
supæ¡t plan win-x¡ono6. Tlto-dq^,tedgspaes Eduøüon

Subscrlpüon provldæ acc€ss vla the lntem€t to certaln cducationat oñerings prr¡ãiø li lirõñpü 1¡,'o*üõþãJã coniãnriñåîåhg,
Product and upgrade lnbmaüon lbr proj€c,t teams and €nd userË
Handgon lntcll¡cüve lßür¡cüon on common tasks
Self-paced tutorlals cov€rlng a rarigo of loplcs
Job alds
lGoûlsdge assscsment and reporüng tools to msasurs progr€ss
Weblnar

Tsr¡ of subscrlpüon: The annual toonl€dgePass Fducaüon Subsølptlon shall nn etennlrcuslywlür Cusbrne¡,s Soñrrar€ Support, ard shallrenew for addlüonal one (1) year terms provldcd Custom€r r€nqffs tf fnortøgeeass g¿ucaOfnSuUrofpú* ãr prcvirled below.

Papnent: cusbmer slull p¡y.ths-anruel subscflpion Óarge bf th€ lnltlal ternr ot he-loowledgcpass Educaüon subsølpüon ln aocofdancê wllhthe pevm€nt bns on he @er'Form. túonos wlll send Cusbmer a r€nil/al lnvotce br rerpwãt ot Ge xnowtøgcpass Eiouä¡on Éi,ïJäpîån 
"tleast bttv frve (45) de!,s pdor to sxp¡ratþn of th€ üen qtn€nl toñn . KnonrledgePass e¿ràuon èu¡sãpi¡o;-strä'iË€t , b. - ã¡d¡üdùñã [rl-v*,tem il Ct/stomcr p¡lrs sucfi lnvolcs before üre end of the lnlüal lem or any-rcnertal term.

The KnowledgcPass Subsølpüon b a\rallablo uñen lhe Ct¡stomer subscrlbc on annual basls.

Llmlüaüons: Cuabml recognlzeo and agrees that the Knode<tgePess Cont3ntls copyrlghted by t(fonos. Custom€r ¡s pomltted to make coples ofth€ ¡Gowledg€PaEs content prcvlded ln 'pdf brm solely lbr Customer's lnternal use'a'ndmay nór araãic-sucrr'üno1ry¡äogeeasc content tõänvthlrd pertv oûcr than Customs'g employeee. cusþmermaynol cdh, modlfy. ¡cvlss amend,-cfrange, alter, .*6¡¡ìä'fri;;î"äfiiäìöö"*
contont without the vrrltten corsent of Kronos, provld€d hai Customer may donntoad ano nrio¿nvöåenËJäãinrng Kb ób¡y br cuJtd,lf,lnt€rnal uss.

Tfeln'the'Tralnor lrosrån'! (lTI): cerüllcaüon md€r the Treln-thèTreincr Progam ls ralld orúy br the polnt foleesc of the soft,Ere lbr wtrhh theTTT Pmgram ls bken, and ooveæ only lhe cr¡stomer employpo wño completesïe Trr rrogn'm.

f0. ritDEf,Ì{FEAnoil
Kronos agllcs to lndennlfy Customer arú to hold lt hamþss^from.and egalnsl any and all dalms, costs. fsos and e¡çenses (lncludlry
reasonable legal fees) rsleüng to actual or allcaed infrlng€ment of unlted Sbtd or qplr¡9n eat^å¡r I ðåpv¡Os asserted agatnst cusbmer byvlrluc of Customry'¡ use of the soiware as odiwrsd and malntaln¡d by t<ronq6, provtdÍ rrat [-xnõino-À it-õir"!i prrpt wdtsn noüce of any srd'ddm and has sole conüol ovcr-he lnvesügaüon, preparaton, defense aïd settenient orJucn aåm; añJ,-¡U-óLiidmer reasonaoly coopsrat€s wlttrKronæ ln conn€úton wlth the forcgolng and provtois tûonos wcth att tnfurmaton ¡n cusomeiJæ;C$lt;i"fu to suCI oalá årdãàïn ri,",asslstance as-reasonebly rquested by Kronos. lÚonos wlll have rc obllgaüon to lndemnlfi cucdmeito üte extent any suctr dElm ls bassd on theuso of hc Soñrare wllh soltware or €gulpmont not suppllod uv_xron9¡.-ltrgulrl any or dÍof üre Sonrarã a;¿stiirc,€d and mafnlalned by lúonosbecome, or ln Kronos' r.€sonebts oplnlon be llkely to decome, ne subJecl of any sridr oarm, rronos mãiJtlÈãpmn: rl 

'oq,¿ 
tdõrrsìói,ä n"rlght to conünuo b u8€ the affec{e<l sofilYarc as oontemplat€d neråun¿en il) replace or modfi hs atr€dcd-sotráie to maielb;;;,*

lnfrlnglng; or lll) should eucfi opüons not be avallable at reaionable eryenie, 
'tem¡úte 

nls ngreeó€ni *n riæ" a ül";fi".ü'éóñ;ä üo"hltty (30) days p¡lor ¡Yritten noüce to cuslom€r. ln such event of temlnaüon, Customer shäit oã enuue¿ óì'pionta ren¡rÉ of ai-fåi-æìã oiÛonos for he aleded Sofrr¡rare, wttlch retund shall be.calculal€d using a ñvc year staþnt-¡tne deprecladg¡ ämmenong wllh üìe date of her€levant order. Addlüonallv, lúonos egress b be llable for hrglble popãrty damågJ or peÉonet tnJury to tre àxtent causei ¡v urJ negl¡iãnö o,wllltul mlsconduclof lb orptoyces.

17. LITÍÍANON OF LIABILITY
CUSTOMER'S EXCLUSIVE REMEDIES AND KRONOS' SOLE LIABILITY FOR ANY KRONOS BREACH OF THIS AGREEMENT AREEXFRESSLY STATEO HEREIN. EXCËPT AS PROVIDED IN THIS AGREEMENT, ALL oTHER wand¡imes, ExPRÊss oR IMPLIÊD,INCLUDING WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTTCULAR pURpOSe, ÁnÈÊxóLuoEO.

EIgElf ¡gB-¡IllLoN9s'INDEMt'llFlcATloN oBLIGATIONS SET FORTH lNÁRTlcLE 10 ABovEi (tt) CUSTOMER'S clttMs FoRTANGIBLE PRoPERT DAMAGE oR PERSoNAL INJURY ro THE EXTENT cAUsED ev ixe ¡¡ãor-iõËÑée oR WLLÈUa ul5iöñoi¡örOF TT{E OTI'IER PARTY'S EMPLOYEES, IN NO EVENT SHALL KRoNos'oR ITs PARENT.,, sÙasiDlARìes', AFFILIATES,, oR THIRDPARTY LICENSOR'S LIABILITY TO A CUSTOMER, HOWSOE\ÆR cAUsED, ExcEED THE vÀiÙeõËirË ö.ioen WHIoH GI\ES RISE To
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THE CI.AIM, AND IN NO EVENT WLL KRONOS OR ITS PARENTS, SUBSIDIARIES AFFILIATES OR THIRD PARTY LICENSORS BE LIABLE
FOR LOST PROFITS, LOST DATA OR AT.¡Y OTHER INCIDENTAL OR CONSEQUENTIAL DAII'AGES ARISING OUT OF ÎHIS AGREEMENT
WHETHER SUCH CI.AIM IS BASED ON WARRANTY, COhITRACT, TORT OR THE EXSTENCE, FURNISHING, FUNCTIONING OR
CUSTOMER'S SPECIFIC USE OF, OR INAEILITY TO SO USE, ANY EQUIPMENT. SOFTWARE OR SERVICES PROVIDED FOR IN THIS
AGREEMENT.

18. TERMINATION OF ORDER FORM OR SOW
(a) Termlnaüon for br€acfi. For any brcech of this Agr€em€nt by lûoros in r€ladon vuith that Customr whicñ cannot be cur€d by repalr,
r€placem€nt or r+perfuimance, Custôñer shall have he rlght to t€mlnat€ thls he Oder Form or appllcable SOI/tl upon ülrty (30) days prlor
wrltten noüc€ b l(fonos, povlded Kronos has not cured sucñ breacfi durlng sudì hirty (30) day perlod. Upon sudr Hnlnaton, Customer shdl
be anüüed to pursue lls rcrnedlæ at law or in equlty subj€ct to the tems of thls Agr€srenL
(b) Termlnaüon br non-appmprlaüon of funds. Shordrl the t¡ndlng br Úle services o¡l€r€d by Cr¡smmer bs dlsænünued, CtJsbmer shall ha\rs
he rlght b Brflinaþ he Oder Fom datng b sudr sst¡lces olderd upon a 30 da¡¡s wtlttøt advance noücs b Krorþs. ln s¡cù e\rgtt üe û¡stomer
agrces to pay for the producÍs ddh/Êr€d and üp services ærñmed und€r üe gms 6¡ 6e Agreenot prbr b the r€cdpt by l(ronos d the Hmlnaüon
rþüce.
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